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The Study of whether Customers’ Trust and Perceived Value toward Travel Website Content
Would Affect their Purchase Intention and Recommendation Intention

Student : Tsai-Ling Fan Advisor : Dr. Chyan Yang

Institute of Business and Management
National Chiao Tung University

ABSTRACT

This study investigates the relations between travel website content, customer trust,
perceived value, purchase intention and recommendation intention. Research questions are
listed as follows.

First, could travel website content affect customer’s perceived value?

Second, could customers’ perceived value toward travel website content affect their purchase
intention?

Third, could customer trust toward travel website content affect purchase intention?

Fourth, could customer trust toward travel website content affect recommendation intention?
Fifth, could customers’ purchase intention affect their recommendation intention?

All items of the questionnaire were used in previous studies. Samples are those who had
visited online travel website. This study uses SPSS 18.0 and AMOS 18.0 to analyze the data.

The study uses descriptive statistics analysis, reliability analysis, ANOVA, regression
analysis and SEM to analyze the data. The study discovers that travel website content did
affect customers’ perceived value. Besides, the customers’ perceived value and trust did affect
their purchase intention. In addition, whether the consumer really purchase the travel good , as
long as they trust the travel website content or have purchase intention , they would have the
intention to recommend the travel website to their friends.
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