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Abstract

Nowadays, with the rapid developing medial technology, people have greater opportunities to
receive better health care service. To hospital residents, including patients and their families, the
hospital is just like their home, which the living style in the hospital is similar to hotel or even
short-term rental apartment. When living space and medical environment overlapping, the living
quality could affect both residents’ mental and physical status. However, the difference feelings
between hospital, home and many unfamiliar medical devices make patients uncomfortable and
not adapted to the medical environment during hospitalization.

This research is focusing on general hospital, people who living in hospital for treatment is our
target user. We could understand and uncover patients’ and their families’ problems of the current
medial environment through this research. The research results become positive design strategies
in three aspects, including clothing, eating and living, which might turn patients’ feelings of fear and
anxiety into comfort and happiness. The living quality of medical environment could also be
improved.

The research can be separated to two stages. In the first stage, field observation has been
conducted to discover the current problems and needs in hospital. Then using the findings from the
observation as a basis to interview various people involved in the hospital environment, including
the medical crew, patients and their families to understand the severity and urgent of their
problems and needs. All the data collected from the observations and interviews were categorized
and analyzed into affinity diagram to provide design issues. In the second stage, several issues were
selected as design directions, related literature and works were also reviewed. The determined
design directions presented on the question cards to clarify the problems and bring up the initial
design concepts. Prototypes and scenarios were used to present these concepts to the users as
evaluation to modify and carry out the final design.

There are four final design works which can be categorized into three aspects: clothing, eating and
living. In clothing, intravenous drip clothes were provided to help patients moving around the
hospital with the enhanced mobility. The Identification bracelets were also designed to improve
patients’ dignity. In the eating way, a new ordering menu system was brought out to improve the
food preparing and eating experience. In living, sick room secretary was delivered to facilitate a
better communication among medical staffs, patients and their families. All the works in final
design have exhibited in public which gathering many enthusiastic and positive feedbacks. Hoping
that via using different and variety methods to investigate and design the medical environment, a
warm and holistic medical service can be built for the medical crew, patients and their families to
create the humane medical experience.

Keywords: Hospital design, User experience, Perceived stress, Electronic medical records, KJ

method.
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(1) BEAESRELRRERASHK BEHBREEABRNETR @ WNEGReR
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REARBWABRECEREE AMFEAESTAT  BHRBXHERENFFE
NERBEBREBFEERNERE - BERESERNMELHS
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BT BSREFRON

AEREMFTEN > BRI EERMFTRTAR - BT XEER - AR
MALH - F—HERNREEZIBEERERE TNEOKR - B Fe ¥
FHIERNEE R REBIRE - R =EFI <5 - RIEH R EEERET A AN
BARSCBAMERR AR > S CHRIR BB AN B RIS B Beik B L T FRET -

2-1 (Fhem BB RE RO

AAMPERULEEEFTRBERBNEE > HEHHED  BOR &
NREBEHF » BEERPIED KBRS EMEA T -

2-1-1 EEFEHHXBHRENZE

EAENEEBEN  LERBEFENEL  RBEREAUFANERZ
BERENGE » DIARBERBERMENGAE  #HERXEZRENR
IBE#E - (ME2N, 2002)

e —EFIRES (open system ) » X E|RIEEIMERIBNFE - BERPEK
EARE  BEERSKGEIINE  MAETE  ZIBESENEREENATE
MR RERRLSEIIE - RBHRBEFRNRIE - UREEREBFRNE
B#K% » (Hodovanic, B.H., Reardon, D., Reese, W., & Hedges, B., 1984; Walters, 1994)

8P RBLARBARENEEAE © &l ~ RE - MR ~ IKENZ
EEMRERER @ BLHATERRBNEIRR - KBEANBAOENAE - 5
NAOE @ DIICAESTERIEHNCHEARNGES - HEFEE MR CEENN

N
Be °



2-1-2 DB R DR

BRF3IR (Stressor) RIEBNHIAR » =5 BN RIEMBIZE A FERRRIIR
W BESE DERME=THOEEENRX - BEGCEEHN - ArEd
FETAHNSEHN RAZS5IEBONE - ERMNBONELEFER -HE4&
R~ BB IR#ME © (Kyes, 1988)

Cohen, F.., & Lazarus, R.S., (1997) BIAZT @ Al R PT T 2RANE IR D 7Sk

1. HWEMNEZEETHER -

2. R R RORFEE SR B REERE  MATELNEE -

3. HERERHARBENEE  MRIRRKRBERNAEER

4. BEERORNEEE LT -

5. BERBASAELIEERIFIT

6. FEMARLBEEREGBREMSRE AW AEARENEDTER
F o

Neuman B8R BNRFENEMRE - BEEXEERRENEN - MEEL
Rt e EERNIEERER - BHRSEARFRE » DARFEXLIER - HE
BRI EEEE RN R EFRIENE - BHRNENADA=E ' BARETES
J& (intrapersonal stressors ) ; {B AYMEBER IR ( extrapersonal stressors ) ; A BRE]ER

$JR (interpersonal stressors ) ©

2-1-3 BRI K2 52 4 B SCURR

R EXBEAORZ G - BRIEH S~ BASE, (1997) 5 SMERIE
FREXBFHHANEERR RN REANERE ECERIATVEEAVERR
RENRTEAEFENEE BEFACETFENRE  BRETBREHEE
TERBERINERANBRE RERBAT BRAENARRFS....5F
REFRERERBREAORZEMD  BFER, (1991) ReBEEMIMEERRERE
REEMBROKYE > BRXEMNBHEEA S HNE - REVEHEERENEE
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REMERNSEENR - REENASESD - RXENOEEE - mEMZ2IRM
RHAINEE R AL SE BRI - B/ NEINEREREXBEDRKZED - B4
£, (1993) MMFEIEH @ NRINERERERXENERKRA  AENRE « &R
2R ERBRSRERNER RENBRETE  LNEEABNIIFRSR -
LaMontagne, L. L., & Pawlak, R., (1990) I/ NZINEREREEENWED - HER
BRREERBERRE * KEBENLTE ~ ARGERNAEE  EMHEK - 5
SN » £ Miles, M., Carter, M., Riddle, I., Hennessey, J., & Eberly, T., (1989) BVHIZTHE
o NEZINEREREXBZBORA - BELHENDR (BEREMNEN « /)
ZMSNE N ERIERE ) LB THNENR (B2 RXREAEMNFIT « /NETTREE
#) RagBROR (BEBBAENTATNBEAN) ARANERERERE
BRI RS ERAD » Curry, (1995)F8 B RER EFENERER  LEZNARERE
FELGEA DR LEENRE - FECVDIEME#EART T Price, D.M., Forrester,
D.A., Murphy, P.A., & Monaghan, J.F, (1991) g @ INEREBRERENES » 1
KBREREEL BB L UEREEERKRAERS - NEREFNEBEDREHE
NERELEENREA BN EREENEREE - BENRE S SIS - &t
NEHRNEIZE (Miles, M., Carter, M., Riddle, 1., Hennessey, J., & Eberly, T., 1989; Curry,
1995; /BT, 1991) » #ELN, (2002) KMNERFREXEBRNEIRRD & * 7R
FB[ERAENEDR (BEHERENAEER  BERFRNER - mEIINRELE
RETE  BEAERENRHEERBE - FHRRIEGSEEMLRE - LIK
REMNITRESE ) ABRSTENEDR (B2 NEREREIFRANE - BE
AEMTTREEBEBAN )  BRAENEDR (BEEBREMNER « KEEHRDN
EHE  REEEMTERE) AXBEALTENEDR (BEBEEEESD
FRREMBOA - BEAAFTEMARLEENLE ) -
HEARINERERB 2 BREEFRERBNEAR - BRI 2BEDZME
5B EE2ZEE - FhRERRBEHBENORZ EAERREGHE
% WENRRAIERNEBEERBHNBRORZ NABEEHEEN - B O HE
HERE » HERREPHRESHERBEERBANATDINER -
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2-2 A F IR

IDEO Method Card (Z0E& 2-1° ) ARERAZFET/AR * IDEO £ 2003 FHH
—EB~ ' R RAZ23 IDE0 I 51 BRAIFTEE L - RAEEA—RMTLE
NERE A - MERAAZAETENZMZEENGHA < 51 RRAPXAD A
Learn ~ Look ~ Ask Al Try FUTE /574 © Learn 32 HERRENNEFEE @ KHDT
BEHRENENRELHER  MEPRENARERTY | FRAEASNEM - £
EFENEENTIZNEBE - Look EREMNSHAFERRENTE  BEBEEH
EWITA - ER B RBIBEBNRFHEE - Ask 2EBBMTIEHACERNE
HEAT B8 ANEE 0 KRS EHRFHNIRE - Try RIZ 2B EZ M5t E e
AEERERE -

2-1 IDEO Method Card ( &E¥IZKJR : http://www.ideo.com/work/method-cards )

FERBIABRRZ (Scenario Lab ) RAVEER B AERIFTHIZRETEEX » Scenario
Lab EAHHEFRAEE - SKATTHERMEK Persona card @ IEH /MRS
HKENRBANEH SHARFARNDTHEA - FELRATARFEENIBERER -
FOMEEHBEMEATNAR #HEFEH Persona card AW HIRIE R A% »
AIZ2EZHEEBMAINER -
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AR RHHBERRET  RERENFRUSMEEREBEEINT - &
BIREFRSLRFER > ARERSRNRSEER - MR ERER S
RITEERBRTEIE - B EHRER BRREIVEREGT IR BT E -

2-3-1 5Bk

EmEBRRFHIRE 19 40 0 2R T HEEREHLE  TiRHESRIEH
AIZR AR - B BIAYR BARZNE 1960 2 1970 FRFRIARE - BESNRFTREME °
MR EBIREE IR Z S EME - LUK SR USRI B B &R

BRE<fRE

22 HERBRELRTEXRE (lItanen, Sonjalltanen, S. & Topo, P., 2007)

TEREBEENERES  BEER  RERE - RELA BEAEE
FRIE - RIE « HEMIBHEEGER - (RERBREGTEZERENE 22 ) 2H
RRBREVDBREENKE T ERREEE - FRIRAESEEER - RmEREY
BER R BB/ NSRBI RN - T EEERANEE SR BREELAR
FUEEM K - MENARMEENREMS W BIREMPIEE B ME—/97)kK
FItHEBRAZFEANRSOEBEFRANWEE - MEBREET @ FRARAZ
RERBFREMN TE HERRINRBREECELE - LUERBZFH IR
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2-3-2 R E IR AR B

FIEFREERE NARNEL TR BT 1938 FEMBIEER WMk
EARENR RIS © B2 5B H3IE - Olson, 1990; Rubin, 1988; E3%75, 1979; =78
B, (1990)ER12 2 : REARMKRESH —EAMAE - DIBLME  HFERARNFT
- FHEHE (1979) WIAEEL - BR—MIEHRBTFIEFME 73 /NFER
IR - BRI N REFETFME 24 NEAEL - I REZEE o SMRLFiTE -
REAEE TRNRRAES ' TR NRIZIEREERBHRISIREFMERK
2 HEREINERALEREE (P8, 2006) - (TERE TNKREREEEBENE
2-5° )

I e e 4
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2-5 MEBEREBETEREEZEE (MBS, 2006)

REE-RATARNEATRERZRETEEABER IS TR (X~ 5£XA,
1995) » IR A BB BB B ER TR - MUIBBIREEETIR @ Wl
MBEHEE -
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2-4 BT IR

AP HELR T RIEERE XEBER > Ba Y BRI oWEE=FR
¥Y 0 RFID ~ RAEGELEL —AERRISEE R CAER - DIA B EBHERROBIRS -

2-4-1 Bl G il =F R ¥

AERP > HRTFRETTREREEIENSDHEL LR  BREEEAEHER
[EMNERF 75 - BEAERHRBIELUSER FEEET=80HIOR -
DIRERR 510 - Wi AL - U R QIR STt A =S8 E -

FARELN=FRNA  (LEENERN—F 22K _&  BEROEESFE
—R=iE  WERRBEHRE 5 LHRIREITEYR - REDRAY  BYH K
B BEY  BE¥ - (BEE - BRE - BRIimZ3, 2006)

MR FE R LR =F A NAVME * FEMES MEF—& @ wEAMR
o RREMS=E  AHRIERRNE > EEREMRELEPFEY  RmESNH
H (BaMR 1R KRE....EARER) - MaER AMEY - MREEH @
MEBMUEY - (BER  MWFZ - KRR ~ BEZE - 2137, 2007)

BEMEAENEHN  BEASHVAZRBEEE BT ATLIRER
IO BRI TAAZEN W IMAVEI(E - (BLEAREET CPR BFHISM o

2-4-2 RFID ~ G — RIS AE SR FER

1. RFID -
AR STHE Y > (Radio Frequency IDentification @ %8 RFID ) 2 —fEM4R @
Rl » ZBEABNRAESEE R EBREEEE  MESHESARERER

B ERIEHSOCRZME - TAMHBHES SR - HEI - FEBN (BB
FHN) BXFHH=E - MEBNARELANELBEHESRVEE  BINE
HIOR A RFID EAZR R H - BAERRER B8/ BESFIINCERSER -
W EBIHE _LER RAD RBELURBRNNAE - BRIEMERHEEIAREE
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BB =R IREH RFID IR E" o (SRIEFA - #REA1E, 2005)

ERFHEES  ERREEE CAWERREZ - EIE Dassnagar Infosystems
EA"aLﬁ;%?é’\T?EHd RFID 7EESFR B8 CH2ReT2MF @ © B AEEBRIR AN
i~ BPRSAE A SN B EEERERREBREMNTE  RIMEDR
A RENEEE  BRREIMEREIRENA - KiE4S PDA FBEUR & RFID RER
ESERENEEEN - RAID EEEEE FNERAARS DURRER S HR Bt
AL 0 WERIRFNEREE - JERNEREERERLER  EFHRENEE
A BT BE IR R A B PR AR A & IR RIRIER: » EITUF 28 » WAl Bk
MREBIRT - ALERT LB BEENRBNESR  KERNE... .55
BRI - M AIERNEANASRE KB EESE - EEME « BHEEH
MEREE RERRHR....F o (HEEFE, 2005) R HRERTY BAIBIIMNE R
FTHY RFID FEAA R 2-1 @ BIAEEREFATHY RFID EAARTIER 2-2 ©

AEIMIESERS2ENRAERLIFR - BEiE 2004 FEFIRFEMH RFID 5
PIBFIR - REAS—EZER RAD RAESDRAS LHER - LLRAZEZIRR
REERREIER T LEERANTFR  EFREABERESEEEERR

(HEICS) MURE @ FIAAREEMAHR - FRAMNSR A PrHERENERE
B DR EEREYEH..... 5 - F2ERRTY AILURIA RFID EECRHEERALZ
Ah o AT G ER IR S ZIERS - 7 PDA HEEX - BE2EN T2 IRH » HALEN -
WA T# - ESEREENASESHRIITHEERATFER  WERAENERE
PR A ERES  BREAABEHERAS R B BAMEHEAM R -
(=5, 2005)

! RFID PEANIZ %A T BRI Daily RFID ATIFE 2010 4 9 A3 -
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& 2-1 BISMEEERRRAT RFID INFEA K (HEEF, 2005)
K& R %1 Me TR MetTE E
BRa it ESE  Pfizser(NY.) / H.D. Smith Viagra, Celebrex
Purdue Phama (Springfield, Ill) / H.D. Smith OxyContin FE71FJEZE 100
RIFR S ZERE I< RFID IRE
Glaxo Smith Kline (Zebulon, N.C.) HIV Z24¥) © Trizivir
Cardinal Health (Dublin, Ohio) BRI RN RRE( SN2
IHBRYER)
Ahold USA Viagra +30 Y EL {221
Mississippi Blood Services EIEMENME
Red Cross (German) BHmSmEE
s A Jacobi Medical Center (N.Y.) P 200 [EK S
Georgetown University Hospital (Washington, DC) ¥ 100 EER MR 2
Saint Luke's East-Lee's Summit(Lee's Summit, Mo.) PR ENE
Alexandria Hospital (Singapore) =R PR ER RS D
Osborne Park Hospital (Australia) A R EES
ENBH AL Bon Secours Richmond Health System, Richmond, #%:# 10000 EEE (85

Va.

IV pumps ' PRFNERHE © )

Boston's Beth Israel Deaconess Medical Center

{65 RFID EE Wi-Fi #¥5%

B~ REEAS

Pinnacle Health, Harrisburg, Penn.

Mayo Clinic, Rochester, Minn.

Spartanburg Regional Medical Center, Spartanburg,

S.C.

BHE 550+intravenous (IV)
infusion pumps #®#h 120

¥R
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& 2-2 BIAEEE RFID NEFERRITE (HEESE, 2005)

et TR Jie AT HE E

MTTRITER ERb T SR B L E S RS

BItER RPN ER SARS B2 BB (R BB HE SRl A4

P H IR BEREUiRER

MEaEPOER 71 SARS ISR BB BRI

(=B AvE-pE SRESDHETER

EERRICSERR F ) HERRR R ER

REREREE SRESDEH  RBRAEEN - SRR SR E X

=FRER ERRARERS - BAERIBEEERSR
ESRERNBLRE > BEABICNERE RASFEREZD > LH

B— R BEWPSHREBIBH - LI RFD BSOS TREREER - 8BS EREK

éﬁ%ﬁﬁfcﬁﬁzﬁ  EERRAREREIREEC SN - MAELYFHREENR

o EREREEREEABIEMEE - TLEEYEREEMARR BEAE
FIRN IR Y BER SR EE - (FEEE © 2005)

BAERTHL  ALEMRARMWREREARELERENSE 4
PDA REINE @ EEMEKER @ BRY 2REIMNRFEZ PDA RATSE - EAD
RAEFERESTEZAFBIE TEEK @ MESFHIRERSERIRR - (BHEL
DEMME @ BENMIRE - B RFID ZEFE LMNEA - BRIRAKNHBEEREEW
AEREHNNE @ ARENLDHEFENEE -

2. fRAGEL  HERAS

&A% (barcode ) B REARIMNZERREZR » IK—ERIRIGRBES
RLERE—HEMNBIIRR - EIRBINRIS TSI — MRS - —HERISSR
REREEPERAL - (BRISEZNE 2-6 - ) FRESHEINFERGRGREER - FREE

FEIR - AE BN B EEHBERMT  WEFASESES - AR EZZMEE N
RUERE - HRREER S8 - U B RIS T HEZERNEMZ— °
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2-6 RIEE (BRAR © http://zh.wikipedia.org/wiki )

FEERIRITERFR  RELEHREEAHEEEAER R - MIRITEHL
RIBRBEBEENE—HELBRANY MBS AETHRABKBNER  HESHE
FRIEE - ABERSAEEBAK—EARANE D EF RIS « 2t —2K @ &
F[EDEBLDN - B R0 AI 8 RIGIF 28 B HUR BIRIG R SRR
W AEFEIERR S - A E 5 EMRISA ERBIEA | BRI B i iAE
AT EEEIERES - B Emee - WRAAEBSE NS ARIBENNERERRE L -
MAREER - LERATHERASEREXAEMER  NEEIHHRES
EHE T - HWERR T EEEIURES - BRER - WEHERE - 1R BB
FER - TFAEFTEETEIRES - BEEREER  BFEERBA - £FM0E
o REBEFMER - B AT EEEIUET - BRRRES S o

THRISRIETE—AERITNER L - BREES B IEMIRES o ZHERES
FRRREMBRER ESN NEE  B—#EEAENE  —ERIGERARE
REEE  MEAEARE ) “HRKRFAEERREHTEEE  BZHERKRFAR
B—HRISFTR BN EA B ELREE MG - RIS — RIS T BNENEE
2 WHERY XF5  BAREER « AREA..... FEM o ZHERISIKAREE
PRz - BARGEELAREEENTT I - [ /4 * PDF417 B ~ QR B ~ JREIHELE
B 15 (ColorCode™ ) .....55 ° (PDF417 code EZIE 2-7 * QR code EZNME 2-8 » 3£
EHEE 2-9 - )

SRR 0 F1 1 EMEEAR - B 2 EAAERT) -

? BB HERN AR AR CHEEBEE=EEME . ARECE - S
7 AR IETS A RE A,

P RERGRDE ST 2T EBRREBE AR TR R AR EREREBNER
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- = = ——= —= —
—_— = == =
—_— = == =

fRHTN

2-7 PDF417code 2-8 QR code 2-9 FE (S
(ERZHKIR © http://zh.wikipedia.org/wiki )

TN — RIS — 5 BRIEREZERREEEET > LERESRX
E¥E BRI BTEE.. S EETERYRETREXIRRERNITE B8
BRIH B2 MRS RE LNERER -

2-4-3 B2 BB AE N BA R

B RAMZAEBMEE—BANNRIIE MEASBEBIFFESEE
AMEHEE]  BEXEEAMS DL HEXAEAFRANSNZ—
BEEERRALUZAMS LER FENEEINE - £EHERT > BRERGBARE
BYE > WADECEEEEERIRE | MEERAG AEF AL A ENIBERTIEE
WERAEEAZESOLEEIEE (388K, 2010) -

Tc:“\ﬂ

2-5 B REE

REARGREEFREEZXERRGNEEBRLE  SHEEAER (B2E
A~ RETERAT » BE IR  nBEET © EREAT - EBAED.... T HBMAY  BERRE
WERE - 2 ek BE.. SERTEBER  HRXFT R EBR ¥
&I A BREGR... . FERNCE - EPCsE BaERIson - 26 s
BNEENBRE - WCH T BMERBENTAKT G KEBMEFRSZMNER
BUR IR SR B R B AR ER ©

fEERIXVEY - BEEBRHREET(L BEASNLIEMK PDA EER
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http://zh.wikipedia.org/wiki

IPad..... FE B R0 8m R » i B AN X ¢ A 1458 FH RS 2R 8 7 75 © & ¥R E( electronic
medical record ' EMR ) Bl @ EH AT E T2 BTt LIEHEF L EEF &H ~

Mat ~ BURRHA......

SEREN - LRTHEOXE (HER, 20005 - HETH

R T B AR AR BT R LR - SRR IR 23 -

I 2-3 MAREES TRELEER (AFTER)

AR R
B2 BBMAEERRENTR

R
2. BEANBZPAZHFANABT AT

1. BADHABERE  REDEREAZFE

3. MBS FREDEN  BRBEER

BAERHS

| Y IR E

LARBERAENRERRKR  BLEERE

2. JR R R 5T A Az ENS s B A

3. RBRABAIEERE EUIE AR

4. AR A BT PR SR = A DB 2R R A

5. B ERRERRAVRE

6. REARR2H B B REM SR &

7. RSB RA M RIEERE D

8. ZN R READHTIAE

9. A ER HIREMAERMERRFNEEERE
REER
1LAMEBELRE THRE - BSEREEIURE
2. REARWRIEERH AR

3. EBEAEBHEF M ENEIERE
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2-6 BHEME

AR R A B G EbR BB S - BREINERETTREE
EEESI

2-6-1 BB fF Brim B E S

BRI HEREETEEAES —EnE  EAEMBAMRRENE
ETRBEREEFER RREHNREBHE - ERMBRE T REEREE
HE, AR WMABERFERRGEE - 5] BTHR - EBRMINERERBEE
ANEERER > BETHE  XBEAESBETEE - kiR BHKEERMER
HERR > XESBRRMRBAE - (BRKR - #c8RYEEAF RN
Bk ) (FAIEREAEENE 2-10° )

B SRR TS

ETIKBRRESERS
TRBRERIRRIBAE

SRAMKE "REERREEA
B ARBMABREXARITE

SRESIENEF

2-10 iR iEE (ERAOR - FEBEERM BIA AR R ARS8 )
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2-6-2 FSME B R AH B = 61

ErEREEREEA—RENEERER  MEERRFAXEHAY » B
SRR ORAE - BEBPFIPEER (Queen Elizabeth Hospital * QEH )
£ 2007 £F 11 A A KEERNTIAME - oK —H CEHE BhEER
NEYHOEENERY) @ ETRRE - SNENEERRENEEBMAEEMNEE
EERE © SR BMBNFRNELNREE - BREERARNREEN
R WERRMARY - AERARETE/\REMEEE - BRIFAE
EGALt A EEHERENTIREERENERER - WEIRLIFEEA—RIEN
> FREREREANR W FLEESRNRY) - EEFHAEEHE  FEL
—IEENR - AEFR—MERET  MEEREEEEREE - AFLER 1%
BY o (5RIKf@, 2008)

AARRRAGERHNTEEEER IR EEREN SN Y i - TEE
EEE—ERR BT RE MBS B IR ENER RS
B A— L E R G EHERERALEERATEER - ZBRESRAH

"Rehabilitation ; FIBEE - UL BREEFNEF /R ATEENER - BEREEN
ARABWESEHE  MEAZRALBRKELERLE - ETREEEERS - B
REBITER - BENHGE  WAZERTHRINRKE @ AR ENRFEEE
A EHETHMEIEEAE - ((KiklR T, 2010)

2-7 B ASMNE Bk at iz #H BE SRR

e BRI MTIES - AMBRETIEEIERR Y B ERLUNABRME
R IEAIERET BB EIRME o BRY ZBIEE4M Philips Design 1 2007 i
Healthcare » LUK JRA Sk ¥4 FH B B P A FE R IME DBk B R 5T (Philips Design E2
HERMNELIAISE 1-1-2) - 7EEBEMBRIERT (Mayo Clinic) B ERAA
MEEENR » BRER THEAE @ DIBBASHREE 'REKEEE—ELE
£ 1 A5 (Leonard L & Bendaputi * 2003) ° EME4EERT » BBEMTTREEEER
BERETE  MARHEBEBITLH - Bl P EE R FERKMNZERE - BEEM
EX  BRBEABRFAGHEKSHURE - RAHERESAT N EERRE

24



e - MEARBEM @ IR ARBELERBLEELRNEE - SHEBRERPE
AIRBAVDRE ~ BORE - KRERF...5 0 EXREBMFER - ET2EZ=h@H » hiEs
K BRBALUERZRSZHERLNMASEFEOR - MEB—REEERPEH—E
BEXNEFRMMSE - BEREKREADREBRI AIRREENEN » @REBALL
BE|5TREEH 2 MEHHIEEEE °  (Leonard L. Berry & Bendaputi, N, 2003)

BR Y ERITN B BB PTERET OIS - BB T LB BBt
R ELHPNERE AR RO

B % 5T 1 & (British Design Council){f 2010 F#XK Y " SR ENEEHRET
( Design for Patient Dignity ) 512 b5t E R/ MERETER( B2 &R RIS )
BAZR R 2 ZKETE2 5t (Royal College of Art) Helen Hamlyn Centre FNEE G T EH KL
RZEST » BENESRAFR BEL G R TR - Frfttf#3R B RIE RN ERR
BARZEEZMKNEXA—ERE  REEXZBLEAER FTHEE - HFrE&E
BRONERE « 2208« Em > 308 REANRES - R ERED - BEREERE
BRI AR B SHERETENH " universal gown ([ 2-11 ° ) MEHINE
REFEREERZ TR R " inclusive gown & ICU cover | ([& 2-12° ) ( BERZKIR :

Design Council )
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V|l &.,i'; L
‘ ;

T 2 e
,\

Jl
s
e LA 1

2-11 universal gown 2-12 inclusive gown & ICU cover

RERZEEEN - HXreEE SRR RV AR NENEEENER

#% " retractable screen | ([&] 2-13 ° ) o RERAAFE TR HIELR/LAZ " washroom pod |
(8 2-14- )- FARBEAF AIZEREBEBELERARERAZREBI modular bed

pod ; (& 2-15° ) KRS AR ERBNBELTFAE " capsule washroom &

smart mirror ; (& 2-16 > ) o ( ERZKJR : Design Council )
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2-13 retractable screen

2-15 modular bed pod 2-16 capsule washroom & smart mirror
FEE Mk st ab D - RUA ATLUE S R R AR B E 8 e R EFT FEAY T lightweight
screen & curtain lock s ([ 2-17 = )+ AUSE TAIGRASS + ATHBhA BB A
5 FREREAEFAM " reclining day chair, bay screen & poncho ; ([ 2-18° ) (&
KIZJR © Design Council )

2-17 lightweight screen & Curtain Lock

26


http://www.designcouncil.org.uk/our-work/challenges/Health/Design-for-Patient-Dignity/Case-studies/Lightweight-Screen--Curtain-Lock/

2-18 reclining day chair, bay screen & poncho

BB AIES » Gt RERCEABREE » Ml BEEmA " signage
system ; (B 2-19 < ) - MAEREMNED » RIENERREMFENE  WEDR
PR SEEEN) T patient information ; (B 2-20° ) EEBREBEHENZE &
B[R BEE o (BERAIR - Design Council )

2-20 patient information

27


http://www.designcouncil.org.uk/our-work/challenges/Health/Design-for-Patient-Dignity/Case-studies/Reclining-Day-Chair-Bay-Screen--Poncho/

I

1£ 2012 FAKEEZK EE (Salone del Complemento d'Arredo ) A1 » B 7NAN{aT R
LIS ETE T ( Design Academy Eindhoven ) ¥4 EH @ W EMA ¥R EE
JRAREEEST - E— A T toys for overcoming fear s ( [& 2-21° ) ItkE%=THIEEETET Hikaru
Imamura I/ N EEFRER TSN HIITAR T RZEME - FIt A =217EN
ZERIFY —RINIA - EER/NEREEREANERDERENITR - 81F
TEEERE XL BEENOEE - FNEREEERER e RZE

2-21 toys for overcoming fear

% —4 T worth waiting for ; (B 2-22 ° ) » %5180 Philip Lischen $H¥E EE 5

HEPRHNRZMEET  HER2EEDZR - ZEMERNES  BEHEDHA
HEABESRIENEZFEE AR " waiting room survival book ; ([ 2-23 - ) A
RYETMRENBET T EAZERA—RZB LR Nincognito nose stand 5 (&
2-24° ) IR EBREDERRABTFBENER  FE2 R B EE L WREE

I EMERFED IR EEREN "sneakin front tool ; (& 2-25 © ) © HAERFIER—FK
PR ET - RIEHERZEERDHFNELHE  BRESZREFEEXR
HAEHE -

28



R

2-23waiting room survival book 2-24 sneak in front tool 2-25incognito nose stand

LtE4h - TS RIEVBATERHEAREZE (Aalto University ) 14 2012 R SRR T2
£ ( World Design Capital ) FBFEIEE (Helsinki ) #EH Y 365 Wellbeing® ; 512 -
ENEERRERFTRELIEFNETFRIE (wellbeing ) » MLUEEZ & D

( patient-centered ) N ESEIRFEIRS - LET R RETERERNAETR  RRERE
¥ Villa Breda & AL [EMIER LIRS - ?é%*%?ﬁ%?ﬁ%ﬁﬂ’\]%#ﬁfﬁiﬁ (TR
RENSF(ERRS » MAPSEAATIBIE % o L 2PETIEA 2011

9 BE| 2012 F 12 B+ B BIEREDETS -

*1 7365 Wellbeing ; 5FE=2BSHITEET * Rethinking Villa Breda * Design Exploration and
Experimentation - Family » Suburb 2072~ Co-designing The Future Health IT > Smoke Free Environments *
Repicturing Suburban Neighborhood * Sub lifestyles * 5T =& H LA FTEIRSE » 512 EZ Helsinki ~

Espoo * Kauniainen A Lahti FU{E|[&3g; o
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3-2 BRI 5T

AMFERAMERER BB RN TRERLERRIER=EAE WER
RIRITER D R G ER —AR BT MRS - SRABREEMR - BhEANER
BihER  RERE24HT BE2EAEELNRE - HRNZEBSRSRERE
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1 XTMEXBBERER 4 CRENRE  FRABIEDA ~ PRLIEE - &
FREZERESECE  ReRBEREEZ 24 2@A -
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