FHIGIEN TR SYF T

The Consumer Behavior Research-for Male Facial

Health Care Products

g o2 L AaEE R
iR A HR

2 N -F 5 4



PRI (R i £ KB
The Consumer Behavior Research for Male Facial

Health Care Products

g4 L AEHE Student :  Yen-Kang, Raw
iR Ak Advisor : Dr. Shu Kuang Chen
Bz 2~ F

FRE I E AR S AL FT

L o=

A Thesis
Submitted to"Master Program in Management Science
College of Management National Chiao Tung University

in partial Fulfillment of the Requirements
for the Degree of
Master
in
Business Administration

June 2011

Hsinchu, Taiwan , Republic of China

g N -F & 4



E TR e e s bbb et R bbb b bbb ns iii
FE T bR e e R0 vi
R R st s xiii
R = OO Xiv
ADSTIACT......uiiriciiriie e s s s XV
BT 1 RHE oo 1
SV AT TR B ottt 1

E B R 6
BYZ A FHER..... i e e B Ao 6
SYPIAT AR FL' ...................................................................................... 7

BIZ T U BIERT o it s s s ot o e Sttt ee s sae s 10
A qu”ﬁfﬁl[ P N 10
Ao ,”zﬁfﬁ#[ﬁfﬁg% ................................................................................................... 10
LI By 11
CAy PHETe gL R fFE'FTAfIEZ[“ ....................................................... 15

DIZ AT AT E TR s 18
e~ ST EBIUTESS i 19

D L 20

Z S E T ERRIE PR e 25



BV B T s 31

B TR~ | IREBHEERII 7 50 E B B s 31
A PR R TR TR R - L3
2 PR TRERERE ) TR R D3

I BT BIEREI G s 33
SIYE Eé[uf' ;[: 34
J :ﬂ I:l T e
1 ) — (¥
E N ng
[ S < A L T T T T T T T
{ - :ﬁ‘—aé I#é[
El I:[ l:] L 4 eaeeeauesnasssassansssnssssassansssnsssasssassssnsosnsssassssssssssssnssssssssssssnsssnssssssssnsssnsonnss

ST A R B T TR L s 37
. ?BF&E‘}'HH'S‘Q%E‘?}?T’? ...................................................................................... 37

o e Fﬁﬁg‘[?é‘}'ﬂﬂﬁ% ...................................................................................... 52

AT L0 SO . S, 53
R et 54
G T o L, 54
L T 55
S BEEIHTTIEEINT v 56

N e S, 57

C IR N - B 59
ST B BRI TIT ot 59

T B SRR oo 59

BV P L REFRBET oo 62



B~ RV FURE e HERY
.......................................................... 91
B~ IV SRR
.............................................................................. 94
=BT R A SR
SRR EVATERE T S ] X S
E T s 97

E—T: El R Zis - £ N St
AR L N T R aUE-S 2L (e 99

e~ PIRIPY * | RGBSR T RV R B 99
FYPME B BT I e 134

STTAY SRR T AT
Ay PG B T T e ettt e ettt et e e et ere et ereaens 145



ENA S

Tkt 1 2004 1F-2008 A BR PR ZE S BT oo 2
T 2 BRI LR AGERE TN ZE s 3
T 3 2008 A BRYS L ABEE OREE T AT s 4
T 4 BEEAEBME L s 11
T 5 B LI FEIIL s 13
Foh 6 TIPEORAS S AH B SRR FCAE A oo 18
kg 7 FREAAEI B EAT R AR B E T AT A B R B

B et 26
w8 I T A T B RS B H Bt 38
T 9 GOFATHIY BAT AR R AIER . e 38
T 10 SOMRRIMEAT AIREEEREELR L, 47
T 11 R EBOT S UBETT B s 52
T 12 BB NGRS EIR e 54
T 13 BEBEAT AL (oo 55
T 14 BEHIRFGV BN TR LR e 56
T 15 FIEEEE E I BRI EZIIREBL oo 58
K 16 GIVEI E A U A R DR b T s DR R 60
T 17 A CEEE AR IS EIET R s 60
T 18 B TR B BISCEET 2R oo 61
T 19 FANBEE IR I BIGEET R oo 61
Tohg 20 HABFBAD I EDELAEETZR oo 62

vi



x4 21
w22
g 23
K% 24
K% 25
K% 26
w27
K% 28
g 29
#HE 30
% 31
% 32
g 33
g 34
#hg 35
% 36
*hg 37
% 38
g 39
K% 40
x4l
K% 42

BRAS I S AT I RN VR R BOIERETR e 63
BRAHIAS WHIR DN R R BB ET 2R e, 63
BRASHIE IR R R EOIERET & e 64
BRAHIERIR DN VR RO ET R e 64
2 ZNIES SR NI RES 2 1 E 7L L G 65
BRAHBSE R DN OB R S MU 2R e, 66
BRAS AT RN D G SO RTR s 66
HEICT ARy 8 O E AT R s 67
BRAH JE AT RN VR RO AT 2R e 68
BRA USRI N VSR TR BT ET 2 e 69
A B E RN AT R S BB e 70
BRAS I FEGINDLN PR SEBURIBERGT K e 70
EZNIES QSR E- DNIRESE 2 1E7 Y 1 G 71
BRAHIIEE IR DN SRR BOIERET 2R e 71
BRAS BT RN N T ST OISR R e 72
FE T SR INTE T BB 2R oo 73
BRASH S AT B RN VSRR 3R e, 74
BRAHIAS AR DN R BRI 2R e 75
BRAS BV RO D ST OISR R 75
BRAS B FES IR DG BB R e, 76
BRAS A RN DGR BB RT R e, 77
BRAS B EE R DN D G S BUIUERTR 77

vii



K% 43
Kl 44
kg 45
K% 46
Kk 47
K% 48
Rk 49
g 50
kg 51
kg 52
ks 53
ks 54
Hkg 55
s 56
kg 57
kg 58
kg 59
ks 60
g 61
ks 62
Hhs 63
Khs 64

BAMET BN DGR B BORBSTRT K 78
FERCT AR F NI BT L s 78
A (b B DR i R BB ROPR BT AR s 80
TS (10 B R S OB R s 81
FRAS (18 A BT TR e 81
TS (13 B SRR SBBOTRT L s 82
TRAS RS 5 S BUETTT L occins 83
A (b B DR i R BB BOPRBURTT AR s 83
AR R B T SR OISR TR e 84
A R S BABBEOETTT R 85
TR 1 A SRR T 3R 86
RAS R S T B BOGERT L ... 87
A (b B DR e i R SR BB SAERT R s 87
A (R SR R S OB R s 88
TR (8 SRR BRI R e 89
A (R SRRSO R s 90

RAS AR B 5 S BUETTT R e 90

KMO {HEL Bartlett T ... 91
S L BB FEAB BRI I oo 92
N R ey =N 93
KMO {HEL Bartlett T .....coovveeveeeeeeeeeeeeeeeeee s, 93
FE T B PRI FERE TR IE (oo 94



FH 65
K% 66
K% 67
K% 68
K% 69
% 70
w71
Khg 72
Khg 73
Kig 74
Khg 75
Kig 76
w77
K% 78
w79
*h% 80
% 81
% 82
K% 83
Khg 84
Kh% 85
K% 86

KMO fEL B Bartlett FHIE ........cooovveeerierenriiessesesseessssesessssssssssss 95
L BB FE AT IO TE oo 95
B AT FERTTE AR IT coovvvvvvooeee s 96
KMO fEL B Bartlett BHIE ........cooovvererrrerienrieeenrisesssessssssesssssssssssn 96
FE A B TEAR FERRIE BB IE coovvvvvvoooeeen s 97
KMO fEL B Bartlett BHIE ......coooovoerreeeerieneiesessisssssssssssssssssssssssssons 97
L BIREAE FERRUE ML oo 98
B AIEAE FERRTERRIT oovvvvvoeeesseeese s 08
KMO {5 Bartlett ME ....ovvreereeererieeeieseesesesessssesessssssssesssssnens 99
ot J A S AR T 7 it S PR AR B AR oo 99
AN TR AR 1V 2 A LB B BT T 100
AN TR SE 10 v B AR R L S ST 100
AN IRV T P PRI 2 A M L S ST s 101
AN RIS N K HE PRI 27 s B 2 S AT s 101
AN 17 A o PR30 7 S R b 2 S ST s 102
AN RIS AR PRI 27 7 B b 2 S ST s 102
ENEREARIRRE RS ERER =R UL Mo 2 TS 103
ENEIECR FNHE R E R - Gl Mo 5 T 103
AR FERE IR B 10 A AR AR b B AT s 104
AN RIS K AR TR 3 7 A AR AR b2 B AT 105
AN ) SR PRI 2 7 AR AR b B AT s 105
AN RV (i 2 A AR B2 S BT 106



A 87 AN JE AT I I A A R AR B2 BRI AT e 107

Kk 88 AP ZKHERIHE B 5 AL B AYE R R s 107
okt 89 ANTFIAFHA AT B A B E B BT 108
M 90 AR AT I BV B A B BRI s 108
T 91 AFEUSWIIRD I B A W B YE BT s 109
M 92 AN[ENE ) I B AR B AVE BB s 110
K 93 AFBSERH B AR B YE BT s 110
K 94 AFHE RN BA AR W EVE BRI s 111
KM 95 ANFEFEES BT B A AR SRR I B2 SR BT e 111
Tt 96 ANIF BT TR RS B A i R L BB T s 112
Kot 97 AN KB TH B AE i il B2 SR BT 113
kg 98 ARSI TEHH Zet A i i L2585 T s 113
Fekg 99 ANIA]JE K S N 2 A AT B BRI T s 115
K 100 ANFIERE AT B AR IR H B2 HT s 116
T 101 ANFIEE AT B AR IE H BT 116
T 102 ANFEIWON KRG Bf RIS IH H B B ST 117
Ff% 103 AFGS ARG B A ARSI IH H B2 3 BT s 117
Ff% 104 AFIRISERIIE B A B IHH B2 BT s 118
Fh% 105 AN AT B B A TH H B S BT s 119
f% 106 ANFEIME A BE AR I H L2 BT s 119
T 107 AS[RIFEEE IV B RIS L2 BT 120
K 108 AN PR AT B AR G B BT 120



% 109
g 110
Fig 11
R 112
g 113
Kig 114
FKHE 115
Kis 116
FKig 117
*KHs 118
FHE 119
*HE 120
Fig 121
Fig 122
FHg 123
Kig 124
FKHg 125
*KHs 126
Fig 127
*Hs 128
FHs 129
FH 130

AR KB RV 2 AR A 2 2 S SR AT e 121
ANTRL G AR5IR 0 BV B AR M 2 b2 S B BT e 121
ANTRJ S ARV B A i T i S B AT e 122
ANTR] Jee A it BV e AR A 2 b S B T 122
AN TR 1) FR) VY B A a2 S BT 123
NG SIMER=E it e M E i S 123
ANTRI 0 RE S RV B AR M R S S T 124
ANTRIMCN K HE BV B AR R S S T e 124
ANTRL G QIR0 ROV B A < R S S T e 125
ANTRJ 3 PRV B AT i B A S B AT 125
ANTR] Joee A3 it Al VS B AR i 2 S S T 126
AN T4 7] PRI 2 A i B - BB 0T 126
ANTFIAFRE T B AR A L2 BT e 127
ANTRIZCH R E BV B A AR 2 BB e 127
AR TR HE (R 85 AR AR L2 BRI e 128
ANTRTAS BRI I 25 AR AR L2 BT e 128
NG E SIOMER- Eapdtcdiig, K b JF o 129
ANTR] Jo AT i S ) B AR IR 2 B ST 129
ANTRIE 1) BV B AR A L2 BT T e 130
AR B R A BB A8 A LSBT 131
ANFCATKHE 3 BB A8 A L2 DT s 131
ARG AR I B ARG 8 T X 2 3B BT s 132

Xi



Bkt 131 ANFIBSENH BB AR T S 23 BT 132
g 132 AN AR W I A A B T A SR 133
et 133 AR RO BB AR T A R BE B HT s 134
Fi% 134 DR Oreah [HEEIAN | B T4ElE | RS 25 134
Fi% 135 DR Or e ah THEEIAN | B THSE | ABE 25 135
x4 136 DR Oreah THEEIAR | B TEEfON | AT 225136
Ffg 137 D ERRaE e Or e e [ R | BT THISE | AASE 25136
g 138 T MERmE s R dh [ E GRS [4REE ) ATREE 25137
Ffg 139 T MERmE R Rt dh [ E GRS TGS ) TR 25138
g 140 TVERmE R (R d [l HARER S [4EMON | ATREE 225138
Ffg 141 T RmaEe R O [ E SRR B [ PR ) AT 28R 139
kg 142 T MERm e On e dh DR E B | BT 4RES | TR 25140
Fhg 143 TR ORg A [l HBIBEL B [HCE | TR £ 141
Fig 144 TR O dh [ EHBIME] ST TR0 | T3S 258 142
Rkt 145 BVERRARAE R fRedh [ B L) B THEREE ) A8 AR

.......................................................................................................................... 143
Tkt 146 BVEMRASAE RN fRaedh TSGR B T RS | A8 2

.......................................................................................................................... 143
Rkt 147 BVERR AR CRae dh [HEEEMG | B TR A 2R

.......................................................................................................................... 144
g 148 AR DGEHE RN R EAT & ERBEEER 145
Rk 149 AR OHEHERAANFRKBEE B, Sl E L E %R

PIZREEE ZE 0 146

Xii



[ 11 FPERART oo 9
[l 2-2 NICOSIE AT oo s 21
&I‘qﬂ 2-3 Howard&SNeth BTN ..ottt 22
[l 2-4 KOUEr ALY oo 23
[ 25 BKB BN +ovveveeeseis i 75
B! 3.1 TPIETAR I v 31
1 3.2 FPFE IR Bt R s 35

xiii



Fl ¥ ]ﬁgl

R OPUARLY PR BRI U U H 5 SR, S
LR S RO PR SR R
SRR o PEARVRERLY e DI B IR & B T BR R
, gFHyﬂ ;FEITPJEEF 3%$4142§BW% [FIJEJJ@:IEHj %}pﬂz} \élggfgﬁiﬁj;pgp
REHRRE > ™ itk Fﬁli,fﬁ | F%p@é;«jgg;ﬁi@ .

PR LERL R+ A P I 1 F B R
SRR AP - B8 T TN I W06 B E e
1 R R > 5T W00 ARSI g 5T 0. SR
HE RO g - ST 1 B R IR o s o 5
S PR SR IR | AR o PRRR AT
PAARA s T FRERRTT T Al skt ot -
“WBg73 il (Frequency Distribution) = ~ %@l gle>i #7 (ANOVA > Analysis Of

Variance )

%ﬁ?ﬁﬁﬁi"JﬁHﬂ: (S AMTI NN AR Ea VESEE: S SN S T F S

i
-
I
lrmbﬂ

JEVISE] 2 o R R R RIS R D
B RIS T R B o PR 1) 223 RN o RS
I TIRUBIHIEL S - BEETERS BT A ) - B R
Eﬁ“ﬂﬁﬁﬁéwﬁgvﬁ%ﬁﬁ:a@/wﬁ1%Pﬂ IR < F 1
IS R R T T -

Xiv



Abstract

This thesis research is to study the consumer behavior research for male facial health
care products. This paper is divided into the following sections: Introduction,
literature review, research methods, statistics, data analysis, conclusions and
recommendations. The research motivation is to understand Taiwan's male facial skin
care products- preferences, purchase characteristics and factors related to purchase
decision. According to the study by market research, we can identify potential
demand for the target groups, and take it as reference for product marketing and
saling.

The research method is based on sampling methods. This study sampling parent
substance focuses on Taipei & Hsinchu. The sample selection uses convenience
sampling. The design of the questionnaire is'divided into five parts: Part I: buying
behavior of consumers preferences, the second part: the motivation of consumers to
buy, and the third part: the purchase-information and access channel; the fourth part:
the consideration of factors that consumers purchase, the fifth part: to study
population statistic variable. The data analysis methods :-The study uses descriptive
statistical analysis and the data analysis methods. The statistical methods are : 1.
Frequency Distribution; 2. ANOVA, Analysis Of Variance

According to the conclusions: 1. Purchases: the Washing product is the majority;
occupation, age and annual income are significantly different. 2. Buy pathway: the
supermarket-based is the majority; there are significant differences in career. 3.
Purchase amount: below five hundred is the majority; occupation, age and annual
income are significantly different. 4. Buy Frequency: 2 ~ 3 times is the majority. 5.
Promotion preference: discount is the the majority. 6. Purchase motivations: to clean
the skin is the majority; sexual orientation, occupation, age and annual income are
significantly different. 7. Access to information channels: counter / store access based.
8. Brand preference: Japan and South Korea brands is the majority. 9. Access
channels: self-purchase is the majority. 10. Product Attributes: product quality is the
majority.
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