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The Effects of Replacement Incentives on Employee’s Job Satisfaction,
Organizational Commitment and Turnover Intention in Expensing

Employee Stock Bonus: The Case of High-Tech Industries

Student: Fen-Fang Kuo Advisor: Yau-De Wang
Department of Management Science

National Chiao Tung University
Abstract

In the study of the effects of various pay-for-performance incentives, profit sharing
deserves more attention. Previous studies in the literature have found that firms with
profit sharing incentive systems generally outperformed and grew faster than the firms that
lacked of such systems. Some studies showed that profit sharing can enhance productivity,

improve job satisfaction, and reduce turnover rate in-eémployees.

Non-expensed, organization-wide stock award has become a most popular corporate
incentive practice in the high-tech industries-in-Taiwan. However, the amendment on the
Article 64 of the Business Accounting Law requires corporations to recognize stock award
and other bonuses given to their employces-as an expense item and to measure them by fair
their market values. This amendment has brought a great impact on Taiwanese high-tech

industries which had been treating stock award as a non-expense item.

The purpose of the present study is to find out the effects of other incentive systems that
have been used as a replacement for stock award after the amendment of Article 64 on
employees’ job satisfaction, organizational commitment, and turnover intention. The
findings of the study showed that the replacement practices, merit pay, and cash award for
performance had a positive effect on employees’ job satisfaction and organizational
commitment and a negative effect on their turnover intentions. In addition, age was

found to moderate the effect of merit pay and position moderated the effect of stock option.

Keywords: Expensing Employee Bonus, Stock Award, Replacement Incentive Systems,

Job Satisfaction, Organizational Commitment, Turnover Intention
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Henfzfd o TR THG b AR BB R S 3T RS S RS LA
PR R TR AR A RF]E AR ERR RN D T g M TR BT
- BRRSF2
(= ) £ e+ 7 % (Expectation Discrepancy)

Porter & Lawler (1968) 205 B A ¥ 1 1878 8 ARR e &£ » Bt g 1 i8¢ F
W R A SR AR Y e L BE 0 fj*m‘i Fer@pen ) g Dork B Fen 2 FF
AEE) e FI AR VA TR RIS A,  FAEL ] BURARES
Fozoo s XARR g
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(=) %% % t-+(Frame of Reference)

Smith etal. (1969) &5 1 %% &5 B A 199 H S 2845 » 301 (E g e 003
R @l s AT RN AR DR EF B L TR R -
A IEHEG 8 > LAY F %A 7 o 04 Smithetal. (1969) 5 &) > H #ridi2 4f

N T B SRR

\-:.\

§O
PR Y ‘F"‘"F'/Jﬁ*z.t ZAFEREY W H BEF B L ERIE
Rl S R G P11 TG h7 R R gk 2 R AR R

EALBLEL > TALL (TR AL L T EHH 1 TR A MR T | R 2

ER

‘E\H

N
PELERLNTFFH S AT S %‘?—‘ﬂk’gé% £ 2.7 > 2 % Seashore &
Taber (1975) SR FH 60 RRF A R FF 3 A6 - SHRFOFF 4ok 15

BFE LR ~BEWgs B f g ~AREA G iR - SR B RE
doB L ehE S S TR FE ] VIR KT RS A T MR A TR
FEEL R TR RS AT M B A R E B RIE T A TR Bl
Boo 1T A WGP Ap B Pl
(- )=

FLERHPOFIFRELELTRLARLIAPH TEL A FHIETRLARS
% (Hulin & Smith, 1965) - 7 JL% TRERELEIRLZFLEU Ald &
(Herzberg, 1956) - M5 » S e T B M £ 21 (TR L F LAPM > TELS
O LERLRELF -

(= )=

MR R TR o 3 T TR AR B B(Z R, 2000) 5 F o1 iER &
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Bt nlE (R RIR, 1994)7™ 5 A1 TER TR R T A (AR, 1998) - 7 36 0

a‘?ﬁ; ’ :H’.Hj—ﬁal VF/%,’% hliﬁ‘*g—ﬁg’;}gz? i g éf‘]ﬁ;’;g r_]—% l—}‘ik’ﬂ ?j—@\
FoRE s AEBI PTG TAR
()T

FTHERLLERLPFTEE7F 2k 0§ 3 L f 49 K (Carrell & Elbert,
1974)~ 7§ B AR H (5 £ 1L, 1994) - Bt £ B B %7 i nf3 Lk p 2 p g F R
TR BT E R FLU ¢ PR F e TR 2 FAT LRI PR
2,

(z) &F

EFTHICREA F DM G PMARFE 3 7 kg § FREFTEIERL
BERARMH(F LT, 1983) 00 F R JARME (3545, 1997) 5 F FRA ANM K
(Gibson & Klein, 1970) ; 7 f3u5 & U 3 ifBFﬁ?i‘(_—;-rfxE‘ 2000) -

Bt Al SR I R L R EE PR A - e EREE -
Rt AL TR ESL S R RAT TR CHFFPHAT AR FE T 2
HIl: B8P A * PR REATREL BEE 1 FREFF AEFY
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& I Ep :f‘._é]%k’o ;"
-~ ERIGENTE
w SRR RS Tk Whyte (1956) #rd& ) > &7 B A Hrlefand 352 fk o 24

W TR RS HRELH RS fleh) Bk @ ekl £1FE LM KRR
ShE F A3 b AL i g F R #2025k (Organizational Commitment )
BA AR OTE o BF KB AR T AL T, 2 TR 346
FEFENB AL R Wl M G TRk TR A LT R

B2 lF > BIDER T o & vk o 12 Farrell &Rusbult (1981) 5 &) > F3n 3

i N

E'l

EHKEGS [ HORERE S AM AR LR A S F R LA R E Y R
PEA o AR EOKGE S Bk B A PARABS - SRtz o 12 Scheldon (1971) 3 &) 0 2

7~

PR ERORGEE - BB A ket e G R R A2 g G - et b Wiener
(1982) i E’.%‘« E - m*ﬁ%“’ T ﬁ%\’%\' Aenis i feé ,. Pz
Eoomt s KL AR 5 AR ‘F“ Frend & F) % 2 — o ZF4e Morris & Sherman

(1981)&7 5 #iifk » e ShiEap o 7 FERIBI 7 5 o & TR 1 s s o 551 9t

B KHET T TR e ama e B AR - A (TS OGR4

§E P F N B HORGEOR R T o I TR A 8 58 7 47 %] < Porter

etal. (1974) dp 1 2 KGEN= M 5 (- )| &K% (Normative Commitment )

=\

i :}P A }fff)‘%‘« P RS B F w2 PG e (2 )% 4 K3 (Effort Commitment )

' 2

R IRL S EREDL F Py 4 o (2)F BoKE (Retention Commitment ) * %4y R

3

1hg S s ek 3 o et Allen# Meyer (1990) KTLAp b 5 % 4 %
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7’3’&‘2}%‘» ;—\—»%’ﬁ

“m\ “
e

(Normative Commitment ) © i f6 14K E4p {1 % ERAOLFE- FAr o @K
Kp TR AR R L LSt g it g% (Wiener 0 1982) o & F1 L R BRI F
AR LRI R o (2 )R 2R (Affective Commitment) 5
BAKGEL R dgend | 1 R b R 3Lk 240 - Buchanan (1974) 355 0
FR b ekt 3 & ¢ 323k (Identification ) ~ 2 3% (Royalty ) 2 32 » (Involvement ) ;
ek Gdp B ARSI IRE B ERS - RO PR 1 e g & ik
Mo M PR 1 A BRAARRNBADLITES 2 EE o (2)FFE
A% (Continuance Commitment ) : 3F 4 4K FAAp R 1 HRER e k2 S B S EEY
* o Y e SarikE o Reichers (1985) 35 B 4 43 Al e kKFEE - &
FIE 2 H#H % )’jk.{,.ra\ %% HepLel (Side-Bets) -

FiRHAs A R B Aok ol EEgnal e Tegm A AE e d 3 A
Sl F [l =2 od = 1

xS

e 2K S & 0 1 Porter % 4 A i ] el e SAGER £ 50 i HOCQ B 5 i o

Fph kv 45 ¥ A B o Porter et al (1974) 2 @ K ¥ 4 KE S FROKEL A -

bt R 3 g e SRR AT § 7§ B 3 o td w] 2 51 B 55 (Collett,
1969) = £rt + ik ghrs } $ I GRS B RIRRY G S FRGES B KGEL

PrAlRIE 3 E TArA A RBRBRFEFZ > TR DT RR o

HI2: BEHIP 2o f * P ERPREAZEEZ Ry REFF AT o

Hl4 D ol @ s e i d it SRR ESTE 2 08 D BGIGER § A & (8% o
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: 2 v )\41: 2\ = )\ 21_ 2, 2 2% 13 s — e = N vy ) 2 - sy Py

HI7 @ # g r 2 @ o o % 1 (8 3P Bk ;’EL% WHFEREFFDE

oy o,r: 2 ” = & - = R . - 7 N

e $E T B AT F AR IRREERT TREOL 6 B S REY
- R EPSE. & AN B B AR L ok A 2E

HI8: Efz » ¥t @ & &= B i SRR FELHEER 12 %”‘*3' e ‘F“”*mt-ﬂ&qﬁ & T

o ¥J 7 E v X 5 = 2 s .2
HET AP R EREER e BoKFNL \i%&fﬁﬁﬁaﬁ‘{i%@—‘ﬁ'g °
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- > é}ﬁ‘-ﬁﬁk M TR
Y2 E Bl (Turnover intention) ¥ #B {7 5 2 & 4 2 & 1 & dirw *¢ (Cognitive
precursor) > fij ¥ Sk > B IE e AR B HE BB S o IR i o AP B D o

F 7 R 0 12 Mobley (1977) 33 cndliifie 2 R 1 /7 7% i ah™ - B

ﬁ%%{aﬁ—%ﬁgﬁ > M %ﬁﬁ‘%‘if’ﬁé’ IR z’ftw%}/ﬁ—rrf A ~FH lF#ﬁg TG H @ 1 xfﬁﬁg

Y

NAERZ {80 T EF MRAEER (T o chd tS - B G 3 o gt b o Tett 2 Meyer (1993) =
4 Aﬁ%‘«% - BARIE A RIA EHE D L AR B
L r

Mobley (1978) # 417 7 M AR GUEAR I » Hui f 1 g 44 59my 1 iR

J
N

wiRorAd TR B TARE | Afhds  w F i B X B S

%7
ﬁgéﬁaﬁﬁé’%%ﬁﬁ‘é%ﬁ°i%’$ HLE L B LS f%ﬁw%

AEYEH L IFauE S R f%f FELFH 2SR Aok S % A
FATL PR A1 B 1§ T NER A e ptigA Y o T RIE T e E SR F
Tl EARR > AR R M > 1 TV 82 PR & 22 PRDBZ - @ F )

§ AL MB A D o F o PR LRI L
WFRIE 0 BARBE e g Bl R PRMEF LI R P BT B ASEE
5% &5 B o
HI3: a2 d slef * P EHEPRES CEEL S ARPRESTF A S EY

WAL A7 o ST AR ) 6 B R R 1
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FHACRESE S G P VAN E e B AR SRR E M
oS & 405 &G ch B (Best, 1961;Brower, 1957; Colletti, 1969; Metzger, 1975,
1966;New York Stock Exchange, 1982; Nightingale,1980). #* 7b » % i 1 & iz ¢ o 50K
#3384 » Florkowski&Schuster (1992) # ¥t 5= 75 F% R 1 » ZflR 22 £ 190
Alormed A8 o BB AIR T H % ‘e SkGE o 11T 4 Florkowski (1987)
ﬁggﬁﬁﬁﬁpiﬁ—%%o

FP e R o B A EFI R FR S BEOKE RS T LG

87 53R
m,ﬁ{,—ﬁ- o

222 A B RIRBRAIMITY

T+ (= AT B

Best (1961) A7 FAEES B U AR | AR e A B4R P 5
AN iran | X ABAE R | T9% R TR P AP
A CI ISP p VA A A
(1 A AP * kPG R hpEE A 2bF

KRR ) I W
¥ 50%14 T o

Pk g F oA R g
£560%F 1 A MAE] S 5
FRpwXAPHa LG

Bl g £ 40%-
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222 RB R BERBM T

T+ R A %
Brower (1957) 204 £ %A i | A e T 90%iE § H & T o A
5 E PRI AR S TP
FAEfly ¢ R qlE -
3 TI%RE E E A A ]
R d R s o
Colletti(1969) SR TR ES 243 3 80%HE E A v
R 1 Bas I iaasd i By
I AT o
b 6T%E K o A ]
BHRETHF P 1ITHFEF o
Metzger (1966) 108 & 5 & o e | = o fie TR O0%EE F AT oY
HiTE & - W AVANGE 2| D SR L
A2 ¥ ENLIY-$' FAEES.
FENB%EEF AT R
FEI A EHIR gL R
Sl R B A IE
Metzger (1975) 33 LFEARA | ALY R l;kaj\é ’ﬁﬁéiﬁ;ﬁiﬁ LRt
bl TR A BRI RE AEE S
E g Ao e S~ T B 6
1 the 454505 -
New York Stock <5290 F A | oA 7 %EEH AT o REIA
Exchange L FE 2P RAPANGE 1D Sk BLY Sl
(1982)

SAAZ I8 500 A £
P AE
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222 A RIBEMZTT(F)

g % P N 2 B
Nightingale (1980) | 83 ## 7K & | =t #A fe F8A%NEEF AT R AL
EIRLE S FIRT %

g
(]
&
[E)

}R%EE AR

BB e SR B T o

7 &k :FLORKOWSKI, G. (1987), The organizational impact of profit sharing.

Academy of Management Review, 1987, 12, 622-636.

BRI AHE Y P ho BRI FNAET DA 0 4o Rl 3-1 47T e

F B g %) FEEF % g7
L& F7 e w) HI1~H7
2.3 Bt & v
A A

RELER HII~HI2 | HI3~H14 s
48R 1
SR FOL o R
SRER 2 > RE HI15~H16 HI17~ HY
THREFSTEM LT 2 H18 —

FTR KIS ron P

H10
F3-1 48§ s
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SR s bt S S EE SN a5 ke AR ol ERNRR ST R R e

i'%ﬁ’F‘ﬁEré"g;’fg‘gﬁi&iig;Z v TP E.—»J‘% Iﬁ%ﬁﬁﬁa%ﬁ”*l*#‘%fj“l T 5%

E Y i T
AP GEHE LAY M FPRER SR PRAER 121 5 s

BB 2 B RORFERE L AR R LR RRR 1 B PR E D P TR FPRR

B

EHWAFIAFOHE I IR AE AR eF 1 H BT Lk a

TR S ENE S f T EES. ER T R AU R I

SRFHEFEE G RRA S s L fRREEA ¥ T e A VLI I N
P ARERNFPPEEE IR ORI s EAF AT
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;K%j\pi#f# Fr - X RFZEEBLAINCEABTRE R EN e T

M-

v

- \1,
5y
|l

[N
17

h\

w

A F-FE I TREEL I F NP ERRFEEL S F L LB

20 Fw i SEMRESS S FINASSBATRTHRE . GELWE) o
AFTRESES AL L ST R Z RS AW 5 Weiss,Dawis,England &

Lofquist(1967) e & gkif 1 7% & % (Minnesota SatisfactionQuestionnaire) ~ Porter

e BoGE R S (Organization Commitment Questionnaire) ~ 2 &% ¥ » € % (Turnover

Intention Questionnaire) » 4 B ¥t = (> B & p % i P 4o T o

- ~ PR E:E TR R R ¥ (Minnesota Satisfaction Questionnaire)
Weiss, Dawis, England & Lofquist(1967) /50 £ grE 1 iR L £ 3 & ~ &

7@‘%{% , 5*@{{*&;»}; = .Lj{;—f#ﬁ, o_,{,ggj\i;_j— ‘ﬁggo rpg\j\+ 2l - ,L,g\ d yxrp,g\

AP EFTRIDPIN-REETR > FIP AT UEREARLGHFE o * @ A0

T

B SR D - BRAA I FME LA S LR D RA SR &

MmARZE AR R o Weissetal. (1967) H= 7 B 1,723 fi%’ééi—fg R S

Yo HFWMELASDTRL 087 1 092> p AR ARG 084 1 091 HABAR
2077 2082 P AKEILFRZANETRF D40 G L R4 o

Lp 2l R Edp 1 (Th g B> 002 AT (Eahg > PR 1 (T §0 p
WA TEE e s I R ER i g~ 1 I RS ]
TS AR IR 3 R % 2 1 TPHAL § IR S B
Ab g bk a2 e TR AL E S GO TR R R -

P AR 4 R A H R B et B SRR 2 PR
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G B SR R AR R E S R o R TR F AP RMNE S 6

LALR o

-~
_—

CETRUIRETE R SRR F I A S L UL
p

BRAEK G REINEL DA

AT FELL FF R TOEHB LR ATFEEMELR A AP
e eh 2GR R 0 1395 Weiss et al. (1967) #t#h@z P LRI TR AN 2 ®

WA S -Hhidn Ao LHE L B PRFIANER LRI A HA b ep
BEMMETLERL IR KPR B E TR LR R B E T
PN RN S TS L BAD i RERSPE AE 0 RRS 077 2
092 2 fF o AR E 4% Likert 7 B8 BE® 04 =224 2 A S=24 %1 - 4
PR RBRASR D P aR AR S B  FHIBL AR P i
AR AL AERD > TF G D AR R SR o A R AR

THRALR

= *%h K35 % (Organization Commitment Questionnaire)

B RS AHES G 0 1 Wal 24t T soRER %, o @4 0CQ
PR PN AT RERRESER L QUL L EA LN FILL B
PR Bk, ~ THERE YA RE, 2 TEHERE, -

PREEG LT BAEA lii;:éﬁ e LARR Se A o pt £ 4 Likert 7 2k
RRA A TAEF IR P TAEY R, c BAARF TR A ARG -

B AR H 0 8 & PRI a0 & Cronbach Alpha T #ic s 0.88 12+ o

26



=~ # R % (Turnover Intention Questionnaire)
o e B €2 5F £ p Konovsky and Cropanzano (1991) % Cammann,C., M.

Fichman, G. D. Jenkins, and Klesh (1997) % * #f$% %K % » pL B £ - 45 » L3+ 7

G RS e S SRR = TN L

AR RZH o M E & ATPIE 0T B Cronbach Alpha 8z 0.82 1+ o
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P

Fwoa TR AT R

FEAREFT L R R AT R DR 0 12 SPSS Mg 7 A A
Wt I F T AT A T 2
- N ;é.lz'ﬁ %iﬁmﬁd

RAFE G ARSI AT Mg iR A B o

-~

Z PRI T RRRE RPN S

AFT 3 12 Pearson Ap B A 7 HEERE O TE R & tgé%g K ﬁéﬁ%g;;gé, e 7@‘1‘{@
mETARME A AT o
T fRTE TR EIT I R REIE LR 7

14 P A i §F 4 47 ( Linear Regression)#-p 78 ~ F 352 1 3 8%

B AR Y o R M TR R i B T R LR R R o

28



AEHRP AT R P L RFTRAITE O EFTHRAZ I F

B AT s AR A TS LT R EA YT o BB E R 2011 £ 3 7 1 2011 & 4

o BRI N F g Foanizic s 383 0 woe s 290 i 0wt
F 5 757% #% EOTK 5 T4 3G oK 5 L 216 0 F otk B e 5 564%

5 - 8 kA

Fo4-1 5 216 =R E gk A FALRL ) EFRRRY BT 2 LRl

L1472 69 4 A AP E T EAT e 6 Fs  TI0E &R T L 31~40

hatay
Y

b
B

L 5 (42.6%) 0 31 vt bk 88.0% o HAFRE RS S g K (b T18% 5 Hrig F A E R

*F 648% c KN ORFLF(F)NLE FREF T 18T 4 0 iE 86.6% o o P ED

AN

b onEEA FRE S CARAFIRMAEE F 61.1% BERL IFEF 12620
E2 L S B 732% e 1 TR RIAAEE(23.1%) ~ ST 3 A2(10.7%) ~ i ik
(13.9%) ~ F4 £75(18.5%)% Frct $£(15.8%) 5 ~ s> L 2P FLFTHE TR
L1k 6.9% >~ T4% ~ % 3.7% o B 4 #EfT o B8] % F oL 61~120 H5(37.0%) 5 5 0 H W i
B % 121~180 #(21.3%)~300 & 12+ (15.3%)~ 181~240 # (11.6%)~241~300 # (8.3%) ~
60 § 11T (6.5%) iz FEAE A F E T B 120 F oL K 1k 56.5% 0 BEr B AL A £ B A

HERE AR E L EWEAL30.1%) > £ /KT (20.8%)% ICK(19.0%) % §

=

A BB 69.9%  HARR A 5 T2 i (8.8%) i I/ RE/EH5(83%) s T F R

Zod G F R (3T%) S EBRA(2%) ~ H #(2.4%)
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%41 SRIE AT G

SRIE B A e A A
Rl g 147 68.1%
+ 69 31.9%
s 2025 & 2 0.9%
26~30 f 24 11.1%
3140 & 92 42.6%
41~50 # 78 36.1%
51~60 & 19 8.8%
60 & 11 ¢ 1 0.5%
* 60 27.8%
¥4 4F) S ¥ 155 71.8%
How () 1 0.5%
+ & £ 76 35.2%
3 140 64.8%
KT AR ® 7 B(F ) 5 2.3%
% 17 7.9%
~ B 85 39.4%
AL 102 47.2%
# 4 7 3.2%
B i i g 84 38.9%
Ak (gmnT) 30 13.9%
A B (TE(F) ) 46 21.3%
FELE(RE/FRE(5)1 ) 56 25.9%
BHRIL FE T 1 &(3)1 0 0.0%
2~5 & 19 8.8%
6~10 & 52 24.1%
11~15 # 62 28.7%
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* 4-1 % 5?‘]’% A FHA ()

LR B L i o ::S oA
B (T E T 16~20 & 44 20.4%
21~25 & 18 8.3%
25 & 12 ¢ 21 9.7%
1 iEsg A P 50 23.1%
A 23 10.7%
i o dr 30 13.9%
T4 £ 40 18.5%
LhEm 15 6.9%
Frcit ¥ 34 15.8%
ELFH 16 7.4%
F 8 3.7%
A ET 60 11 ® 14 6.5%
(¢ 5L AE)  [61~1208 80 37.0%
121~180 & 46 21.3%
181~240 & 25 11.6%
241~300'F 18 8.3%
300 § 4+ 33 15.3%
A¥ IC 2% 2+ 41 19.0%
Ll ] i 65 30.1%
* /BT 45 20.8%
A WA YRS 18 8.3%
WEXA 7 3.2%
s il 19 8.8%
R 8 3.7%
2P PBF R 8 3.7%
H 1 5 2.4%
N=216

31




58 BBt it R p AT

216 HE ¥ chik A g 0 B AP LRI AR A AR 42543 2 44
L%W%ﬁ%ﬁ%a

B2 A2 OB EHRABEEDFFFTERES AL TR R ¥
BoABEFFT2ZTEEG 160 FEL L 182 A i 1294 > F A 5 597% 5 &
o g2 Tiof s 123 1%L 5 144 A5 136 4 0 | At 5 63.0% ;5
AiEpE L2 Tiaf: 035 R AL G 080 A HicE 43 4 > F A5 199%  F TR
1k fEE L TodEcs 0500 B L 085 Adcs 734 o P A 5 338% 5 R
U A 12 Tl 034 R L5 0770 Al 49 4 0 B A S 227% 5 B3
NIRRT Rl T 3o h 032 4R 8L 5 0710 ABen 48 A 0 | AL 222% 5 1Y

FAPNMGEE IR AR TR 0130 L L 0540 LdE 174 A

i 7.9% o

L RRFRPIT RS AT [ FIEP T AESYASET S -
EAHEGRY L -BELOXRPF R TR EREEY > XA ZRHL 2P
B EER S - ;g;,:rﬁmae,x#m P WEMIE D FO P TR 5 R X R
FEHN SR A TREFPTEAIMEE S 00 maRT ol Ko od bt
tRad 2f G FRPFAEEREZ AT Fae
2.1 18/ &7 W

E A3 0 EEFRARAED v TR ZAY BR300 T 3.70

B L5 048 WAEEFHP P IGRER ISR -
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3.0 %

KET wm

Ea

B AR LB &"%:@L&.éﬁi{?ﬁzi?ﬁ oo E G RE A TG
3.53 4R L 058 A uE2 AT G 0 ¥ 4 RFET G 355 B L5 070
W OEKET o8 E 3.620 L S 0.60; FEAGET o 3450 R L L 0.66 ¢
4 BT S G

A 43007 0 FF R AR P W AR T BE3 A A TR AR

F_‘-

P 17 g RRR L o
SEIHFPESHSF B 6

k4 4-4 90T o FE R A B LS R T oRa R Y B3 A B R

HOPRLH R B e 7k o A8 T LT o0 438 R X 5 0.63;
REgraE bz Tio%i 419 B L 5070 Hin ATk s 2 Tiokch 391 &8
£5% 084 3 7R 1 Tialcs 3750 R F L 093 REREER 12T
s 3.88 R X 5 0.86; B 1 *AKEEstdl Tiodcs 342 %X L 0955 2
FOFRAMGEEIRE R Tiodc s 3.60 0 BB X L 0.96 -

dod Tiogev e R AHFPT RS EERREAEGAFFTEIR) Kk
FrE AU R EAETELGI) BRLEEE 1388 F TR LN ER

(3I5)~ M3 2P AM G LR ERMB.60) s B 1 R 3(342) 0 @ e s 2

2-2 FpN e 4T v RO R FR S A R T Y e B 2
,ﬁqFl v R FTHOAR 7 5 Ak 4

B RS -
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F 42 Ay R¥cz st Bt g

SRS thafic B & BB Tivg HFHL Ak Fa
O

A3 ET 216 0 11 1.60 1.82 129 59.7%
B 4 216 0 6 1.23 1.44 136 63.0%
B Eits 216 0 5 0.35 0.80 43 19.9%
YA S ] 216 0 6 0.50 0.85 73 33.8%
BAFOLHEER 1 216 0 6 0.34 0.77 49  22.7%
B 1 ox k22024 216 0 4 0.32 0.71 48  22.2%

PEREMGEE 216 0 5 0.13 0.54 17 7.9%

43 Fp %2 A At it R

LS S th A~ BB AL iE T i
il

RE 216 0 1 0.32 0.47
# # 216 1 6 3.42 0.85
T ARRE 216 1 5 3.41 0.78
B%‘l i 216 | 4 2.34 1.24
£ 3 216 2 7 4.25 1.40
E T~ 216 1 6 3.24 1.60
g

AR TR B 216 2.00 4.95 3.70 0.48
¥4 K 216 1.80 5.00 3.55 0.70
1 ERE 216 1.75 5.00 3.62 0.60
T TR 216 1.83 5.00 3.45 0.66
S | “.EL,?%‘E K 216 2.20 4.93 3.53 0.58
ﬁﬁ%ﬁ%’ﬁ.ﬁ%\i Ve e 216 1.00 4.80 2.73 0.78

*,ri‘g] ;‘_5, ﬁgﬁ]:l‘i%g{ ) 0 %\, 7? g’ :k:i‘_ ’ 1 f~\4 %\,——Q‘ :I‘i °
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% 44 FPOE S R AR 2 Aot A R

Frp 5 A B AAE Tk R
HBEE 216 2 5 4.38 0.63
Feiyef g 216 2 5 4.19 0.70
BTkt 216 2 5 3.91 0.84
#F TR 1R ERE 216 1 5 3.75 0.93
BFLERE 1 216 1 5 3.88 0.86
Ao m et 3l 216 1 5 3.42 0.95
MG P A GEEAREEM 216 1 5 3.60 0.96

SR AfTERR

Eﬂﬁﬁﬁia’ipifﬁpf%ﬁéﬁﬁiiéﬁﬁﬁ’iﬁ*ﬁ%ﬁﬁi
BEAHEYPLBAYS PR E IR REARL R R0 R L2 R LEY A
RRRLE2Z R AP RmE S A RO S RGN AT R B TR T
TAHE R NERGTEA NN L2 2 aa YR SN LRk F kT g
AL R SR EPN FTR -

AR KRR B FREF R AT o 23] 5 & (Reliability ) ‘“{#ﬁ - >R KA
2R - KRR G CRAPTREN SRRSOV RS ER o AT
% 15 1 Cronbach o % #ci& | & % 5838 chp 30— R 442 & »Cronbach o 8% 3 % 13
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