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ABSTRACT
In 2008, the financial crisis devastated the wealth management business. However, as
global stock market recovered during the second half of 2009, the bank’s fee income through
wealth management also increased and was up to a point that it even surpassed the peak
before the financial crisis. Investors slowly forgot about the pain and the financial
management market showed vigorous development again.

History always repeats itself over and over again and the business cycle has its highs and
lows. Did investors, wealth management banks and-financial consultants learn their lessons
from the financial crisis. Financial consultants are the bridge between the bank and the
investors. The bank earns:non-risk fee-income through financial consultants. The investors
earn money through financial consultants. The financial consultants earn bonuses for
themselves through their work. The conflicts of interest or the love and hatred between the
three parties, the role of competent authorities and the regulations that should be established
are worth discussing issues.

Questionnaire investigation was applied in the research. The current situation of the
wealth management industry was used as the basis to conduct questionnaire investigation on
financial consultants of different banks. The financial consultants’ job description,
professional ethics, value, sales practice and attitude toward investors were understood from
the questionnaires.

The results of the research may provide references to investors with regards to choosing
excellent financial consultants. The results may also allow the wealth management industry to
understand financial consultants’ attitude in order to establish appropriate financial consultant
assessment system to avoid financial consultants being blindly selling all the products just to
reach the sales goal. Financial consultants should stand in the position of the investors and
should not hard-sell them. It is hoped that the wealth management industry will move toward
a new milestone and that the financial management will not use fee income as the primary

goal but truly carry out “financial management” for the investors.

Keywords : Wealth management, Financial consultant, Professional ethics, Business morality
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