FE2 24 HELEARLTS -1 C 47 5 b

Analyzing the Transaction Cost of Business Document Outsourcing
Storage : With A Case Study on C Bank

Q4
A



SE2BL G HEIL I RZFTT -1 CHRE L B

Analyzing the Transaction Cost of Business Document Outsourcing
Storage : With A Case Study on C Bank

Moy o4 i x2Ee Student : Chih-Hung Lee
I ERR D ERR Advisor : Ying-Chan Tang
Bl = Zmides F
R STR LR SRR
MLm=
AThesis

Submitted to The Degree Program of Business and Management
College of Management
National Chiao Tung University
in Partial Fulfillment of the Requirements
for the Degree of
Master
of

Business Administration

December 2011

Taipei, Taiwan, Republic of China

PEAR-FEL D



9%
S
ok
G-
N
L
ik
A
R
p5)
£

&
)

‘h_‘\
Yot o

ER) Lm‘?*g’l D ER AL Y Aol g s R
A mOE AR LERF I FRIRE 0§
i {7 ok Fii\i b v st B BRI GE O P 2 ok
BeRem b T EFNERAER S fEL hhp F
3 .
1

‘\mg

=
=
BR

(

-
—_

B % S
sy

S
[N
(&

-

“”‘ﬁ%@%‘4ﬁﬂé\éyiﬁ\oﬁ
(2 A AGEE FHEPEF LA
{ LL o E Em
.lil apl 20 i Ezwqmﬁ 4
’f?‘fh*%?"*i*@f;ﬁ* kR L ()%
A R=
%

AT TE e (g
GRS

N~ Ty
N
\ﬁ"
. —’jl; \-\ B=0
4
o gj‘ =1 ‘a; ﬂ;-m‘%-

@? w5y e
Dy
470

T Tk

v &

—_—

‘ﬂiﬁfﬂm}& S F =B K
5
. W

>
-_—
B
Ruty

_ﬁ_
.m\t-
~

t»—

;u:
%j
N
W

ﬁ“; j\/gﬂm;}ﬁ,
ﬂMWN@%&@@@&mm)f
=] T M g5 &2 1, % rf%’**ﬁﬁﬁ

HaFE o

»\-
W
’-\
o1
N
PN

s
&
W

@W%

et v 2L AR A A TRER



Analyzing the Transaction Cost of Business Document Outsourcing
Storage : With A Case Study on C Bank

Student: Chih-Hung Lee Advisor: Dr. Ying-Chan Tang

Institute of Business and Management
National Chiao Tung University

ABSTRACT

As the metropolitan area rising house prices in.recent years, business began
to think about how to effectively streamline the use of operating spaces to
reduce its operating costs; coupled with the face of globalization and the
ever-unpredictable competitive environment, business will gradually outsource
non-core business or outsoureing-in order to strengthen competitive advantage to
enhance the company's performance and market competitiveness. Outsourcing
seems to have become an important trend in business. The content of business
outsourcing from the information system, extended to the marketing,
maintenance, manufacturing, logistics support, document outsourcing storage
and other fields. With the "transaction costs™ view in this study, we can explore
the impact of business document outsourcing storage factors, and the
relationship between these factors and then develop an effective
decision-making framework of business document outsourcing storage. Results
show that: the impact of business document outsourcing storage factors are (1)
business class (2) locality (3) Storage age limit (4) document classification (5)
transfer pieces of frequency (6) internal resources, which "locality", "Storage
age limit " and "transfer pieces of frequency" even more critical importance; and
"internal resources” is a moderator.

Keywords: Document Outsourcing Storage, Transaction Cost, Resource
Dependence
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(2)47 & §7 ~ #7 (Multiple Regressions Analysis)
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V3 1&0T 5 0.27
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5-9 & 180 9.87
10-14 & 168 9.21
15 & r2 } 1365 74.84
V4 a2 [EE g RS 165 9.05
EEERECA e 533 29.22
TR AR 2 360 19.74
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AR EIE R L e RE - 123 0.74

tER S R R 643 35.25

V5 0 = 648 35.53
1= 617 33.83

5 i 559 30.65

V6 F 1711 93.80
4 113 6.20

£ kA +74E:3 PROCGLM en % o F 4> 2 L b 222 b & A% jp i
Fl & 242 7 § #A41% PROC GLM & 74~ # 4 47 > j& 4 2?—5‘ o g
¥ -k 0.0001 2. T » Model 2 F-value=16553.4 48 % & % - 4 7 5% % ~
RN A R SR CBEET AR A BEX HLH2 - H3 »
HA~H5 2 H6 v = o Hod B ulig @A i (1= 2 8 7h» & =(V2*V6
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AR MY A r G P INTUR(BER B ROFRT o R B E
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12 2B 3 AH L AR A
Dependent Variable:Y

Source DF Sumof Squares Mean Square FValue Pr>F
Model 21 536709482.8 25557594.4 16553.4 <.0001
Error 1730 2671036.2 1544.0

Corrected Total 1751 539380519.0

R-Square Coeff Var Root MSE Y Mean

0.995048 2.591133 39.29315 1516.446
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Source DF Type Il SS Mean Square  F Value Pr>F
V1*V6 3 196876.7 65625.6 42,50 <.0001
V2*V6 2 6288631.4 3144315.7  2036.54 <.0001
V3*V6 6 131611518.1 21935253.0  14207.2 <.0001
V4*\V/6 5 36700.5 7340.1 4.75 0.0003
V5*V6 2 16738755.4 8369377.7  5420.75 <.0001

P=0.0001
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