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ABSTRACT

Issue tracking is an important process in enterprise applications. It usually causes
loss of money and reputations when issue occurs. If issue can be better controlled,
solved, and tracked, the loss will be reduced. Nowadays, there is high job-change rate
in high-tech industry because of competitions and human resource needs between
corporations. Once the employee was off the job, the knowledge and experience won’t
be preserved. It is therefore an important consideration to store, organize, and reuse
knowledge of former employees.

This research integrates the bug tracking system, wiki system, and mobile devices
into a issue tracking system. This system is not only tracking and controlling issues
efficiently but also easy to organize experiences into knowledge.  This system will
provide good reference data when the issues are resolved. On the other hand, the
knowledge will still be preserved when the employee leaves the job because of the
experience has been stored properly. This research also modified the SPC (Statistical
Process Control) index to measure the issue solving capability. This index will help
figure out the bottleneck of issue resolving process and reduce the cost.
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Rodk o T F A Y 2 aE £ R g o FUt ¥ bR R Android Application -
SRR AP o R RE @ 9002 538 ksoap? (16) [(17) # Mantis
chsoap fi % B £ 0 r4iE §] Store and forward st v 0 A KRART 0L b -
¥ i bl4ct GIS A -

Dokuwiki £ Mantis i i plug-in & & 8 — & » oS SR BLF 18+ el o

# v hllient %8 * Web e sV ®E @ > F] 5 H Wit Z K7 P A o

R E oo

= S

3

St

l. Mantis Server :
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2. Dokuwiki Server :
a. F% %% Windows ~ MacOS ~ 0S/2 ~ Linux ~ Solaris ~ BSD % - 12
fe AT FPRECE T o
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2. FTH I WwIR I w IR D Mantis & Lo T PO AR F AV OUATRR
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3. @z HvHN PR EE  Nantis#EF 51 EHad R
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Mantis Client

Mantis Client
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L g

Setup

User Account : Project : 4ETREB>>4HE

administrator Category : EHBEE

User Password : Reproducibility : ~N/A

Mantis URL :

http://192.168.1.103

B 14: 2% B 16 @ wHR 2 w i
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HE
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¢ 0 = il B () 21:00
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b= 0000150 Bzt
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B 17: 8392 v #i

alll E2 20:56
Mantis Client

BB

Attachement :

/mnt/sdcard/tmp_avatar_133397608

Error Message :

Transport endpoint is not connected

Del Upload B

B 18 © %% B 4L 4 W19 © s B A2
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Capability Graph 1.0  capability. MantisBT Core 1.2.0 1 [ fEipsrat
{EE : MNeo Lee

Adds XML based import and export

Import/Export issues  capabilities to MantisBT. -
1.0 {F% : MantisBT Team CLERESET Eom dakt 3 - [ et ]

g http://www.mantizbt.org
Official graph plugin.

Mantis Graphs 1.0 {E& ¢ MantisBT Team MantisBT Core 1.2.0 3 - [ gElgsrer ]
S http://www.mantisbt.org

Core plugin API for the Mantis Bug Tracker.
MantisBT Core 1.2.9 {F#&: MantisBT Team FEAERER
sk bttp://www.mantisbt.org
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MantisBT Formatting plugin. .
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1. Solving Time / Issue : 4p i = @ B R v 47 D153 5 & fRA- a2 R o

2. Reassign Times / lssue : = i B 3AR & 774y T f F * ik dee

3. Times / Hour : =] p& 5 38 % 4 =< $c o
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<exam type='multl'>
ETWEE  FEE -

<ans value='o'>BE |<fans>
<ans wvalue='x'=B i< ans>
zans value='x'=BE i< ans>
<ans value='o'>EEdans>
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