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Effects of Message Frame on Evaluation on

Environment-friendly Product's

Student: Hsiao-Chun Chiu Advisor : William Jen

Department of Transportation Technology and Management
National Chiao Tung University

Abstract

Due to the growing of Environment- awareness recently, many factories observe
the potentiality of green consumption. They produce a lot of environment-friendly
products. Nevertheless, consumers’ willingness-to-pay has not been obviously raised.
To promote the green products, the advertisement plays an important role in this. As a
matter of fact, the past references have demonstrated plenty of research about how ad
message can be able to change consumer preference, while little research has been
seen to explore the entity of environment-friendly product itself. For this reason, we
proposed that using different types of product information may influence consumers’
evaluations of green products, therefore realizing which information framing might
enhance the preference. The results showed that when participants are in a product
information-comparing scenario, they preferred the environment -attribute
information. Moreover, we found out that the comparative advertising message might
trigger consumers’ promotion focus, making them prefer green product more in the
positive information framing. This implies the comparative information framing may
influence consumers’ evaluation on green ptoducts.
Keywords : Environment-friendly Product's ~ Message Frame ~ Product's Attributes ~

Regulatory Focus
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