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Relationship of Channel Members Recovery

student : Shing-Shuang Huang Advisor :Dr. Jiuh-Biing Sheu

Institute of Traffic and Transportation,
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Abstract
This paper focuses on a business relationship recovery processes that they was
breakdown each other. Regarding to the business relationship recovery research, it
has only a handful in the past. But its importance is not inferior to development of
the new performance. The proposed model is empirically tested using
questionnaire survey data sampled from the producer-retailer distribution channels
of consuming electronic product manufacturing industries. The results reveal that
more companies will consider the factor of past relationship, making the
cooperation experience of the past relationship has significant effect on their

business relationship recovery processes, leading to the increase new evaluations.

Keywords : Relations recovery, Risk management, Relationship quality,

Relationship learning
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(financial I'lSkS)‘ & &b & (supply risks)~ ¥ 2 b *# (management risks) -
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B AR GRS R EERLG L
ﬁr%f%*é FIBEL L EFEDMEE § £ F b%mijﬁﬁ&miﬁpfgﬁ&ﬁw?fi
Eip3 7 iRpF Fp‘,ml%’féﬁnl‘% ?Eb{% BisEHOMEETAL 2R G o
9. %ﬁ %ﬁd%ﬂﬁmﬂgﬂf'ﬁiiﬁﬁﬁ“‘j ZEAAE SN S LRSS
CLEIBIRY et A RRETAY S *ffé\qﬁ‘ﬁ@“?
3. MEE/L HEFRK, ﬁ%&&{@ﬁmﬁﬁwﬁ’—ﬁiﬁﬁk ’
- BT pde AR e A RS

23 ¢EMBEFER

b M GS T ARani Y > AP THEBEMGEE D T E R MG
RARZ BFgs 8 Febden B & G KT8 B IR

2.3. 1M 5 TFene &

%%§?%ﬁ BRE R E R RER OEHEE > £ B G%A
i & R Sl HT R R 2ke i dk BB i en A & (Palmatier , Dant, Grewal &
Evans,2006) > # A% B iLefniui £ F PR b B R e GE A B TR
B2y k3 (Dwyeretal, 1987; Naude and Buttle, 2000; Bove and Johnson,
2001; Huntley, 2006) ER el 1}%* bl G ARG - B ZoF 5 et dp b e
o 4p #7 % g T % Fg L 4 (high-order construct) ; - Palmatier et al.(2006) % s 4 #=
TREEFOPFONETM GG nipH A EE S - R T BET -
MRS Rd RERFER BRLRTES B AN GRS E L e w
R e fe B w S o kel T T TR s RGE e b TR R R = B iES T
A AR R R T R iR

Croshy et al.(1990) 12 2 Dwyer, Schurr & Oh (1987) #-B % % B ¥ 13 iz §_
MG R A P dp ik - Henning-Thurau and Klee (1997) Leuthesser
(1997), Dorsch, Swanson, &Kelly (1998) i 5& & 3% #-k 4 » 1T 5 Fﬁ,. e e
iptk2 - - DeWulfetal (2001) & 47 34 § 73| 7T Pocnl B B9 SLi M %
R TS BARTG

1. B %% & A& (relationship satisfaction) : dp 54 EAEL S F & F 2 Fif2 2
BB DR 18 0 T B R HT 0 BB TRl R R R o

2. fiE(trust) : gt E X EPE ST AR BLAR

3. -kgb(commitment) © ipdF Y - BER DT G L EH G
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2.3. 1 B B R R DETH

g = ﬁ BT RBT R DTHR? AL - AL G R KPR
W R At 1 iTh 22 5 o35 (Anderson and Narus,1984; Frazier, Gill, and
Kale, 1989; Gaski and Nevin, 1985) - Schul, Little, and Pride (1985)#-: §& /% & & Z_
Bop ot B fHhE R e R ol B | M T R SR

Mikd R ARTARZEFER § > & FTH BahEd & kdp2 - (De WuIf et
al,2001) - @ B A L F &P HWBF & (TP L1 G 3= (Leonidou & Kaleka,
1998; Lin & Germain, 1998) - Skarmeas et al. (2008) & :'\ i & & F .4 T Z ~ K7
fod & 9735+ > H g 5 Crosby et al. (1990) ~ Henning-Thurau et al. (2002)
Hewett et al. (2001) - Hibbard et al. (2000)f- Kumar et al. (1995)~ 7 #4p fe i o
H s #7 7 » 4o Bruggen et al. (2005) ~ Farrelly and Quester (2005) ~Walter et al. (2003)
fr Ulaga and Eggert (2006)» #-7 E AR F i {04 & 230 R » Pl & M B 57 o

Geyskens, Steenkamp, and Kumar (1999)%%“ 7o B B R F AR ”f E1S
2 %i?ﬁ%&*gﬁf—w% RENfTE T '?L\/p e A %'ﬂz” SN TRLELTE o 4 %
"ﬁ L ?5‘:,_/;'{‘.6 'uwmﬂ%fg—"& 2 rﬂ 3:5 'S‘VFI;L =5 F’WW — 3R o g {l—-ﬂ?ﬁ .E,fi %\
PR panty @ GG fe2b e R P Bt Gl ALA G RSP oo gt
FEIOREF LSS HBRARTET SF 53 F T AN RG AT
‘3 p/% ,E,)i 208 54 ﬁb,;? L_«"‘E,_/k'f‘r_u mq% > mﬂ?fi .E,fi(f Y‘ ES "'.;/r'f‘/% & )i)

R F
L S A

”' q—/}:l{\lg ,E, )i . L :"\' ﬁ _{i’%} l" Fﬁg //‘J’: l’i__;'}'i‘?::q_ ’T‘f\‘ff’ /_'_64 mJ}
b.]ﬁriubjﬁviiz»r%izah AR R E IR -5 F
#F o

REERLRALDEET A L ARG D% (PHAcE EBEREE)E 75 5 0
EEGHArF L ABEREEL) A —‘V%%«f&\%’af gL M G T EL & o
¢ o RmoORMF ARLAER )EJf A -@Mﬁi“ﬁrr'f iz #«mﬁm .E.ﬂ #T20h
PHBEEALROT I EREZFT %iiif'ufaﬁxﬂ”?}}% THAELZSIAR
m@)izas 3% 2.7 7 (Tax, Brown, and Chandrashekaran, 1998) B AEAT IR
ST L AT RFARERIADS BEAG DB SR T AM BT
L nﬁtf_xﬁ IFE L E K .

2.3.2 & T eha_&

Dwyer etal. (1987) 3% i M 2 A - B e 7 9 37 5 B4R % s o blde:
E~BRTREERM AR E L Z R E FE R Fa:? % o Morgan & Hunt (1994)#%
@gi}—}i“%’?\g’rn FeRFEI AT Founk AR AT FE oA E
#F]wé’ - CHHAILIPLOVIREBR LRIl B B A
%ﬁ*w~’wwﬁkﬂgﬁ%%a%%ﬂiﬁé’fiﬁ@@ﬁ%wﬁ%ﬁ&
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(dn i:‘-
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Geydkens, Steenkamp, & Kumar (1999)#-i3 iz~ 5 7 B & L Z 4t & 304 >
?;;{ﬁﬁy—4w?ﬂi¥%ﬁ{?&ﬁ%¥gi:i%gﬂiﬁigww
%“ﬁf?’ HERMIF L AR e S (7 H A0 RGEDT 25 3 &Eli#gﬁﬁfﬁ*iiﬁ%‘?‘ REE
PE A 2ZHE AT RLEEFL - RAOP R E R S AE > AFEH
FETH L RIPLERF D NBUFIFL I T2 EHRPHFPED |
o B en2t3g 8P {7 5 - Nicholson Compeau&Seth|(2001)a‘ﬁ:' BEEEiFahilF
ERp ARy - 2T L R AE gy A P E - ,‘%lfgf% BTerig A 0 5
WPHE R~ BIdaFENaEiEe FR 11{#7#"‘ Bd 1 /‘,*r%’}”rt‘ k3 -
TR oREARILL D &Efr"*’ﬁdﬂ’“%’fﬂﬂ;g RE 14 w%‘r{ﬁ_é‘pfaé Y g Wik
£ & & ¢ > B4 Bruggen et al. (2005) ~ Dorsch et al. (1998)f- Dwyer et al. (1987)
FG AR 02 ehlg % - 1345 Moorman, Zaltman, & Deshpande (1992) £ 7 € & 7 i 5 #
F G g LRAIBPT - ’1‘,_% B BRI R R s R R ;': = A
@ £ w01 53 8 (Aulakh, Kotabe, and Sahay, 1997; Johnson, Cullen, Sakano,

and Takenouchi, 1996; Zhang et al., 2009) - Palmatier et al.(2006)z% = 5 i= 4y 15 i=
EER S A rn"’i'fr"zfﬁx 0

2.3.37};\3%5;{,’7‘&%

mmm&mma%Qmé’&ﬁﬁﬁﬁgﬁﬁkéﬂ“ﬁﬁmigw A
L FRehs ¥ Y EEA B ¥ 4 2 @izl (Eh % - Palmatier etal.(2006)3%
mw%%@%%wp}ﬁﬁ%uﬁiiﬂﬁ%‘b”ﬁﬂ°’ﬁ4ﬁ¢“ipﬁ“”’k?
FHUERERNE R MEF R - A FFEBES AR B PG ED
TR DR RS Rl TR S R TR R DR R
St R kg A RF S PR e BT 320 AR i
LEHL SRR E A R ED R ulE @ B S SRR G
55 I ¢

W

P-H

(-h}

”‘ﬁé?%ﬁﬁﬂ%ﬁéé@bﬁ%ﬁ%ﬂﬁ(Mmmdﬁwajwn’
Kipfeiz T3 A 72 B ol % o Kumar et al. (1995) o= B % 57 angd ¢ SRR -
B~ RGE S #)»ﬁ LB IRFR LTy c LB W R Fle 7 s
JERE Rl IRk i N gky qh (Dorsch et al., 1998) » 7 3 i 4~ % 74 34 (Lages et
al., 2005) - 2 % if &2 72 f2(Leonidou et al., 2006) & ¥ 12 @ 4 1~ }]?ev‘ ey ELE oK
FP o AT TG B Eimﬁié % ?‘r*ﬁ b A B R A BB TR edF 1 (Sharma
and Sheth, 1997) » &> & ¥k "%& B £1#7:0% % #-;3% (Dorsch et al., 1998) » i§ &L
HEENN Wl P = 1\ (Bruggen et al., 2005) » 12 % > &% (Samiee and Walters,
2006) -
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Mohr & Nevin(1990)4p ! ‘e 5 f & £ o 3 |
Fipu i PR (T 5 o TR LR T LK
IRt 0 Fl5 S iR R R R o ke



AL H R B RRLE  HTRRE -

*E Y ek @gp%‘rwf TR E KR 2R R ¢ (Kumar et al., 1995; Jap
et al., 1999; Fynes et al., 2005; Huntley, 2006; Cater and Cater, 2010) » 7% if® 4v » id g2
FERFEARMAS T A LY R FEARFIPRIANEFE R DT
%‘ﬁ%’;ﬁ*ﬁvk T4 Flo PPy Fpi s B a2 370 TER TR A

_%ﬂﬂaﬁﬁﬁmaﬂﬁﬁ.“f’@&%@%ﬁaiﬁ%*ﬁﬁ%ﬁ@ﬁ
Eit§ s ¢ B> H B3 R4 (Schul etal.,, 1985; Anderson et al.,
1987; Hu and Sheu, 2005) o F]pt » i@ B2 § 4% o3d B2 = f Fﬁeﬁg “ﬁ IS A

- 7 g o0 B(Hammond et al., 1996) > s & pR 73R W%‘rmﬁ&;
Webster(1976)f- Rosenbloom(1978) i 3 & &7 iv 7 »cd &r@ni ERE

% - B 4 st (Partnership)sh% 3 > 7 @ i o B R T 7};;1 SR 2orT
% o Reve&Stern(1986):Ls-¢L7fé :FL«F'&L’!’JM GALE X o E e Jar|IIo (1988);‘;1;;%5
Bes QR e 255 LB C e ajidi & 5%&% MIF T B FE o T B
Ef?ﬁ’:‘iﬁ%%ﬁ%ﬂ#m‘;ii s A H AR SRRFIE R RSP S B i p’*ﬁ

oot Ap T e & oad s w AL T 4 i 4 § o Sheth(1994) 4% 130 e~ B 5 7 ALK
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EEERGTY - -ﬁ-flﬂ?\lfu'l"/;kémrg%"é? gl iR
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2.4.1 ERE ¥ iRt S Tk

A2 (Shepherd,2002)# 11 L=C ff % 258 255407 B 2-3> kwp § ¥
miﬁwoLﬁiﬁ"mﬁ&’mCmm&%mﬁ&*#‘ﬁmﬁﬁ“mﬁEM
RSN TRB AR B oo f FEE S E YA ‘E'"l« F’Jjﬂ‘j/ﬁ/‘:m‘l}/\
EE S lﬁﬁﬁﬂjﬁ&-}}t#h“f );‘1@%’\7; 4z L5 A4 %R .h;f'r LA

L=C (L=Learning - C=Change)

B 2-3L=C 2§ % = ;% (Shepherd,2002)

KA TEY - PhS IR *@%ﬂ%mmH%mn L 1953 & #734  B S
Al (PR R e § o F EF R mm@ﬂ%“—ﬁﬁ G AT o
e BHEY E- e | R Es £3 ?@‘1‘# SR ALEAR HA D L
Weng ko bl MY :’iﬂﬂ ;P;La »ﬁ 5 R R e i%z% Rt il g
¥- RPPLfE T %ﬁ&%‘f 3 AT (3R 4) - R Cyert & J.March **
(B ¥ k7 ’*>> “ #“ ek 4«%‘?” - P AR R A AL -
R T & K Al ke o F ¥ E Cangelosi & W.Dill = /\ ¥ 1965 & & (F

ﬁ%??ﬂ>%%<£ﬂ§”3%£%ﬁﬁ$>—@* EERCE ¥ RUR S LR
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1993 | Cook & FiEEFE B ST EHEA >

Yanow S EEMAE T L kB A

B S HE T RL A -

L kR - Tsang > 1997

2. 4. 2 L‘.E'_é‘%!‘d FE’I& ? 3{43 ﬁ,,,:i%

CR R ) q\jﬁ_;? S0 RSB ERERE AR HE e ?&m b RGE A7
P EE R AT AT 5 OuEAE o S BB p B 8 oﬁ,j N
BB e

zZ BEApT £40 #E-‘jl'g\@m"l‘?t‘“Iﬁ%}"\lp&fﬂ?“iﬁ’jagﬁ #&rﬂ?”
3B o

..“:.EL.?%“«FE&???{‘E%?? *#éﬁm%”% XemmifHLEY B RiTF
?q‘:—"?]zi‘}ffw‘ﬁ'i{f‘zﬂ.f%\ﬂ&gﬂ g & glo B % 4w gk i = .E_%L‘S %>
A9 et fR R T R RS L R R I TSl (T T
I S EEE S E TR '#‘f,@s—f% WA EE ) :Pr;;fﬁ_‘—‘: 53 ) ag&%gl ZALE B
4 o AL EHY T R kﬂﬁmﬁé*’*%‘ﬂ@% LEERS L ol
G S IR R L iﬁﬁkﬁﬁg~wbm#‘ﬁm~ﬁ&@W¢””u
BRGNS R G R YA kL A AR gl
?‘;‘J:@f%;m B oixg 'E‘F"'C;fﬁ‘ =g%\,§ «frzgi%‘qﬁa‘§33, #ua}&"_ivr%”“'l‘ﬂ
Sihig- ek F o T KR MBAAER F °

B3
ﬁ’\‘z‘% jxjfwﬁ’%'ff'gj'%#?.ffm}’r R I é;\.? EaF e %“6 mﬁd g1 R
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EHEY E R SFE Y R o& 23

Anderson & Narus (1990) 2 Cannon & Perreault (1999):% = &8 b 7 2 3
F 2z

* 23 RV 2 S FEY 2 X

WAERFY Loy
oA NLpE TR 2 B AR

- ARMEY Y TR
Bt 7 A B R 7 Ao fe o
Von Hippel % BREEVYHMGTR R AGR)A S

PR BB FLEFEfL R

AR & o
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Helleloid and

Simonin

LT S i D
(acquisition) ~ F#k 2 J2 (processing)
ek R 75 (Storage) ~ ki B~ (retrieval)
i g AR %lﬂ d s "u BEYHE
AR RIEE T a4 Ry

He gl AN A

Sinkula

;L%E,EE_,?%‘;E‘?? B A oA _J.,ﬁff?-
VP SRH s R Ry iR
Bl AR s F53 E Mo BT M e

s A A A s

Kalwani and

Narayandas

¢ 1 ifa‘« B ?K;Q TR EEEY W p
B T fRE S G RE R -

Slater and

Narver

e :P_‘%‘«%” EiEARY 7= BIEE

A B J_F 3 B~ ¥ (information
acquisition) ~ 7 31 1 % (information
dissemination) ~ + f 22 f#(shared

interpretation)

Crossan, Lane
and White

P ERF YL - B TR
4~ 2ROk = > B AL (Intuiting) 2 32
2 (Interpreting) s & % i X & = ~:21#
g #e £ (Integrating)  # 34 & = ~
@ fEer & 4] & (Institutionalizing) 3 #

B AL 2 mREY 4l %

i

Mohr and
Sengupta

PR LB Y P g ek g
v Lk 0 {1 G faw e
LEoe o 5 A2 S ke g

Selnes and




Sallis

Kane and
Alavi

PRFEY R ae P ERYO D ARR AV F RS w B ES  H1D 5
7 foehw s { Bondio 4 A 4 A K s 5 % (Mohr and Sengupta,2002) -
{8 chEF Y3 L enHsT{of F & T 3] 5e oyt S0 fR4 - & 5 know-how
- B £ & % &x((Johnson and Sohi,1997 ; Simonin,1997) o

(EhE %P ¥ s = # (Faulkner,1995) » & i hf i% &4
A R B gy gy KAri e o B4R 7 58 (Hamel ,1991) - A
Fl & vmibdilge s AR TRAZ SRR R R ET RA P ST

<=
[ F_‘_
hlred

1 Fenads ~ &

BY g & 3

BEERTEYT @I T PR P L R LR R
Mk s XA AR ﬁﬂ“ ERk G ARG E KEETALT AT K
AARB SRR IABOEIE NE g_i]%k A w2 ¥ i i (Doney and
Cannon,1997;Gulati and Singh,1998) =

Shs

%’7%7;? A REL T AERL R R TR B e T f

‘F ok B R R R AR € a1 (AR T 2 ﬂ\)i S S chi T (MG E V)

¥ ¥ & B 7 (Dyer and Singh,1998) - ¥ — = & - Dyer and Singh(1998) Chang

and Gotcher(ZOO?) FRIEFT R A EM GE Y 4 o Ba M EES xRS

'ﬁ’%“—'l%#’?a:y (ob thenie g o 2 B fkq)@ygfﬁzﬁir}ugﬁb

H 7 R (Pfeffer and Salancik,1978) s ]yt » & @ F 7 X & { cde i — 2 7 B 98 -

ﬁ‘“#’”ﬁl %3 2 maE - BEEHZ & o Dyer and Singh(1998)~ 4; F.«;é R -

AR R SRS s BB L PR BI R R REY & FRFRERL B
oo

Grant(1996)#;] Nz Beg Y AR Pt BEHR b AR &
itz e~ 4% - B 2 & - Lane and Michael(1998) 3% 3 4 e
m?ﬁ%:a;%ﬁﬁgwmﬁ,% FRBEEFRBFEFL I P L P
ENRINPETE! 2 -9 Ff‘« » VR M HE TR G Z lﬁx\p}og%es&g,’%ég«w;ﬁ%i
23R4V u@ﬁT$%% B kPR L S RE R Ao B it kg K
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(Selnes and Sallis,2003;Johnson et al.,2004) - 7} e d ?,q; R0 e e g
BE Y f2 5 M 5 % (relationship learning)

MGy PRI FAMAT S -Ai AL *%k%‘i*” Sk Rfe P &
% p Lukas et al.(1996) =32 74 #-7] — (7 43 &X PME Y BRI RLEE B
Pl s R R BB Y v F AR B 1;\' BEmiF i 5’\@’} LRI =N R
Gkl RRL RS Y AL PR | R e D Rl
2 I PR B R | eng s W TR RS R DT 1\ :i«fk%;
HR AR G MRE Y RS B R o § B SR A % Fs,é x“ g
Selnes and Sallis(2003) #7#4% 41 % — faB ZE YA > 2 > B n‘*% e ,—.}f&ﬁé
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?;.V.E]]}/%E‘l—_i?—m j\/? ﬁ’gg/? @

r'{gIgf;‘LS {Y\\’“ﬁ‘g‘Ag"ﬁﬁi‘:’\'& 3-3- ﬁfg—rfl_—”/‘ztﬂ»‘f#qf leer .;_r—sé'ﬁ
fi;ff_ 2 %Erﬁﬁiﬁléﬁ”{&iﬁ ¥ ’Ml,ért =l A - r] P BEIPAE <A DR
FPRLOELIT AT 282 Ao TR %3 A0l kT 84 &5 T2y
i &5 A b s RTdaiE L F - A A i
# 3-34p & Wi i TR TR
LK | RAREK | MR Y 5% pe
FR 2R Ak R A Qg £ iven [ Kimet al.
4 . (2004);Smith
i ¥ L ERF Y F 2P
i REOL | B ot - ¥ ] “Bolton, &
T N L N Wagner
— (1999);Tax
LA ob W7 D3NS L (B
H U USRS o Brown, and
b R ¥ §f o @ | Chandrasheka
F g RE02 ran (1998) ;
2 B _}; a Y 2o K ’
TP LR a% ol Walster, Bers
g BAMIRE - cheid, &
T A TR o \;Jalster(1973
e REO3 |k B 2 &RF 6B F 2
F i o
o 3 4R ¥ ob R 2 Jar S & iveh | Schmitt et
= At T RE04 | b %> » ERFHT F o7 al. (2004)
SR § ety
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BLPik | BRAREK | R 1 TR 42
SR R L AR S 314
R 1 REOS | b %> st ERF > F 27
ECRE S R
FHEreb R 24 & v
Wi =
REO6 | b %>t B H> F 27
w4
€ & AR G oo A
AL B4R e b R 2 1S £ iven | Daward
Pillutla(200
> on 4§ , Ll 7 =gl 2\5
{ AT A, REOT | B %> s R F HH ?‘ 0): Lyon&Cane
§ 57y S e ron(2004);
Moorman
LLaA 4 2 5 A e e )
T R\ Zaltman, &
h# R 2 F 22 | Deshpande(19
92); Morgan
¥ 4R Ag
=AY S and Hunt
(1994);
- Yousafzai,
[ % Pallister, &
Foxall(2005)
; Nikandrou,
Papalexandri
s, &
Bourantas(20
00)

TR
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MR e LA THLF AP R LPAMANT AP 0 LA A
Frens vl ihe MAGAR LA ST AR RIS FABEF M FL G
gﬁ”°'3”%ﬁ§%3”r@éﬁﬁ=1£wﬁ%w’§%ﬁ¢?1 14 £ i i

. s

B fRELPEAGFE R PR ET M
fié%ﬁa? I%E ERBE A2 %34T okman etal. (2007) =& B 24k & PR B
* Notani (1997 ) & £ % 448> 2 5238 £ B2 kg ofﬁ—%’é%—*ﬁié‘?ﬁ? it
REE % N ﬁ}iﬁ‘zblrrap% B (L) eF vt 270 (2)
L2 2 (3) BHEF A8 36, (4) 220 F 22072 % 2o

PLERL AR B et Fgﬁg”;{'?&ﬁ-]ﬂ 2 HL A ’Uri, PRI A-WAS TR 4 B el
A S A

w2 Ede s Bl *r‘?l T e~ 2B ﬁ

3.4 72 % %

AFEFZE AR AR ERFPN L AT A
s AT Fc“%;“v:ﬁ‘%l’f’v“%ﬁ é%?&an;z?%#m
%%mﬁraul’?ii’p%ﬁﬂﬁﬁ*pi\ﬁllooﬁ&3’4 18 p 3 4 7
Pl w e 236 i K S ‘FIJ$161)7.‘1§5_-“'IF‘:$ 3 PR
% 88% o
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3SHELHFRFT AT 2

AR EERBAAT D NEFYBERF R HEPL TR TR
ESCAN |- B

3.5, 1 &t M 52t 4 47

gt 4 fu?ﬂ‘ L BT R DAL B AN R AR fu;i{é_;ig R
B G R o4 G 1T S A AT T R R
HE S E 2 B ATRBIE o2 TR FERALARE T n‘~—'4 [~ Bt -

TR AR L s A e AR B A e A A e AV A REAR
TR AR AR TR e e REE IR 0% 3 £ TR T2 G TSR
Fzogi# 0 £ 1% %% X (standard deviation)z #Z & #icip) & (measures of
dispersion)i'ci;3 IR FHRENT g B - LREZR B FH2 4B pPAxs
ﬂ-—?if’g | % 51 an‘ﬁﬁ-‘a‘i Mz gid- Ko1 R PR EFREF LI
ENER e ﬁ*‘{#gﬁ—ﬁ Pz €8 MFE2 - Rt

3.9.2 T RAHT

“Tl G Adp - R & ATRIA e Rt (trustworthmess) o dp
* - RiE (COHSlStGHCY) 7} e (Stablllty) o A LT UG
B P e E 2308 PR Bk R AR R - l@éxm* Repedk T 2 o
RIE TR o T - R A ER SRS TG o T R RN F A
f A A A EIR A e - A BT A (random error) ¢
FAAR R RARR 2 F 2 FAARS o DORARK o F 0 RR S FAR 5 AR
BEIPFHPLAER -

2 B cripl B Pl A B B IR 5 A A SN S B ol B A Bl
- DR Tl R - BRI ERATE o S A B R 0 1 &
ﬁ_ﬂ% TR E LN dxi'/f'r’.";jé R R FLEREL S A

o3 B B ‘z\ffﬁﬁﬂ—"mif@i?ﬁ/?ﬁ T X PR AAp g Meode 3 2 >
yE'“}%‘ hle-rEL S5 %m{f*"ﬁfﬂ - R RIF AT R A
s 2 FATBESEALABES AT MRPRADERRK -

-~ R BRV A G4 LB R (test-retest reliability) -~ 4
ZES )ii(alternatlve form rellablllty) M $R- & 5 & (internal consistency
reliability) - # ¢ Z R BE1 E&F @ * 5 Cronbach’ s a f&#ikc:> @ 28
3w B pIR- 3R 12 R Cronbach’ s a M#ckig {7 &R ##Pl-m Cronbach’ s
QGBS R 0.5-0.6 T RS AAET A Y LB 0.8 BT
B 8:50.92 53 & (Nunnally, 1978)
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3.0.3 PR A 47

R TRRO TR R AR AT RIE L E o T AR Rl E
ﬁvﬁf%%?ﬁ“ﬂ A2 AR o — f@i%%%ﬁ*ﬁcﬁiﬁ% » Wt F ﬂ%ﬁ?"*%ﬁﬁ%ﬁﬁlﬁ ATER
Bl EH G B T P PIE TR K B E A BB H ARl £ m;}’i%ﬁ‘—\f‘%mfﬁ
B ChBck o2 o B R - o HEEA ) AR BRA G R A2 G B
DEDL N PR TR A AR 2L e

PLREARARIE D G oo § AT LR E IR PF S &P AR R E P s i}?‘?
'*’éﬂl viE T A YRS ON B EPIE D A 8RR o KSR IR 0 2
i g #r;# (informed judgment) ¥ 7 #%/* (gathering of empirical
ev1dence) A BEFERRESFRET (quality) =k > ¥ K
T F AL L | 8 3 2T ey I o R 22 PR B WD
214yt kit oA AR - ORI R A R LR -
By R AER A FEDRP G E RPIEDOREEE R o

- LRI TR Pl i # N7 xR (content validity) -~ »ci&hf g
»cR (criteriarelated validity) - #\, »c & (construct validity)

1. "% R

PEooR BpRE L S P Fani s o R R FnE A TR
Wenk iz pp o RIS § BN G 2%R (Babbie, 1992) » o R 5 v i
P R AERIE IR 0P e B o0 Mk SenBE S R R e A 4T 0 AT
PES R S X129 (loglcal validity) o ¥ = fA& ) F SR 4F i ik
R¥EL & # 0 2R (face validity) ’:}F;/E'Jf‘il £ ftt BEAGSY ey ok
feAe 3 EEETE AR HONRI R B4 60 AR R

**»‘3:}%.5&?% PEORR M EFMREE RH IR el &
x:\:}fg 25 %R PIE AL B eng kit 3K LR p & 2 ok AT
,L_’iﬁﬁ’»%ﬂ%?‘;é—ﬁﬁﬂf xibk’i‘lt”e’{&m%m e B F;}Bi&;mk"«‘ )
FltRE L K EmE eI R RS R ERT R A a4 k2
it 73‘}3 - TR B g f?}{fi’ff'%\m PLR o — ﬂk'\’_’ PR TR (Dretest)
2 2#p) (pilot test) e N 4vig p BB frdk 6 s o

2. SeifM iR

KT~ BIREG FER (xiR) P FE AP ARG - G B F
SRR PIAEEE A L G iR MR o PR BRG] A 0 G ik
BEPEAR —‘,%]z TR HF REMRE S MR (concurrent
validity) » #orR 2ol d B TA k) v a B2 28 iks T i
Fhd o P 53R (predictive validity) -
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3. AR

bk B FRAEE L AL &R ER T AN RS
PRk o AR AR B A TR E R 0 FRGE AT I Nk
+M\wn@@ﬁﬁ»mﬁwﬁﬁﬁﬁiﬁw_@m%ﬁﬁ%m‘ﬂ“ﬁ
B I3 HE AR Rl R > 7 1 4% Campbell & Fiske (1959) #
" AagEst €2 2L (multitrait-multimethod matrix, MTMM) ’
At 5 R P eniE R T % A 492 (exploratory factor analysis, EFA)
EEF LR AR A LIRS T AL T A

() z acse B
Yeaerc & (convergent validity) - & adf vk e > * 3
B RRIEIFIARER- BIEE mm%%’ﬁwwﬁﬁwwa’

#3220 TR RABCLES FRER —@ﬁﬁ’iswkﬁ
A2 g B M B 0 TR RE e Ao -

(2) % 832 R
% u»ck (discriminate validity) £:4-7 Ik o B4 i |

PIE > RIETEEAEA F AR AR 0B AN oot 2 o R
i
w2

\fﬂ \vﬂb

AR

=3
il adra B AR RE R TR LD BRI L LG
37 &o

*EF DR L ST KR 2051 EKM§ Bt i efTE BT F’J}fg\ﬂ%ﬁ
TR R g o AT I B K PRILE (Max1mu1n Lilelihood) » & %t % | & i
].” S a0 T CRR Nt ’l{?ﬁ(?{}i 0 A F 5 Hair et al. (1998) #73& &) e
Bt AR AFARAEDEERRMEBERRH DT IORR 5P drd 3-4
t'l-r—,:r o

2 34l G Ripth L L B E

41
S5 AN

jU;J— {g

® & 12 & (Composite Relability,CR) >0.7

T 35% B % P~(Average Variance Extracted, AVE) | >0.5
A kR Hair et al.(1998)
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3.5.4 %> 425 #55¢ (Structural Equations Modeling)

Bollen & Long(1993)3% 5 SEM & § ¥ 2 (generality) s 7 o # i §
F TR AT A R P g e P RN o R e
R E T AT R R RS A R R A T IR L %
fpeng it o SEN cofpam g ¢ g i@ 7 2 56 (Cross-sectional designs)#
7 2% 340 £ pr ¥ cn(Longi tudinal designs)# 3 % 3+  *» 7 & (Cross-sectional
designs)F § K 4 Boch- T en Pl Bl i g - K L > @ R F AT R
PLRPER A 400 5 0B & 0 A2 § b7 875 87 3050« Bist S lieni
F g & iz (Maximum Likelihood Method) -

B AR BN AR LR BT

AR BERRAES AR B - ¢ 0 R
(Ao BB % o

B. & 7 2 #5" (Measurenent models)fr. % Hdics% (Structural model) il
£ #3¢ (Measurement models) AR 7 7 & % Hcfr £ iRl R BeZ B 0Bl T3> S
#5¢ (Structural model) 4R 1 E 42 (F] % ) g 5 -

A7 B ) Ao S ) 34
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354 H7 4 A 4

Hair et al. (1998) #-d LISREL #t %8 #& & SEM i fiz & (Goodness—-of-Fit)
shigthE > 4 & = 47 0 B 4 fe 2 RI(Absolute fit measures) ~ 3 & if fie 2 iR
(Incremental fit measures)- 14 % f§ »xif fie € Bl (parsimonious fit measures) e
AT YRS TR A G BRI AR 3-2

2
1. (X test)

X'/ an

1T 34 57 12 (Root mean square error of approximation; RMSEA)
7% % 27 3 (Root mean square residual; RMR)

WG fie 4 1% (Comparative—fit index; CFI)

i fie & 4p #(Goodness—of -fit index; GFI)

B 18 i fie A dp #ic(Ad justed goodness-of—fit index; AGFI)

# B fe & 4p 1(Normed fit index; NFI)

#2254 it 4p % (Non—normed fit index; NNFI)

235 fEAp LT BEKE

© XN O E

it TR i fiedp 1R
752 test 5
7/t Y
<D A4+
v g fiedp i CF I >0. 90
i fie /% 4n %= GF 1 >0, 90
PR fS e R 4p B AGFT | >0.90
7 £ #9343 RMR <0.05 Ak A%
1T M3E4£ 337 FR RMSEA | <0.05 @2
0.05~0.08 =24
#WiEgpehdnis NFI | >0.90
?L#R%iﬁpja#% & NNFI >0.90

AL kR Hair et al. (1998)
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3. 3.5 LISREL % 47 :

%M % (Linear Structural Relationships > #§ & LISREL) » v

= #j
BB L TR

[54

¥~ ;' (the measurement model)fr: iﬁﬁf B2 (the

structural equationmodel)(#§ f % HHst) o H7E #05° A3k T A% 7 (laten
variables) (& 3k o )& R % 78 (the observed va riables) R enfd % >

TR T BRI R IR D R R o BHEHGU R T R

¥ o7 2Lk

>
RGN

s
v

AR T IR W
5 2 A3l s 2 £ (Joreskog & Sorbom, 1993) -

i7# & > LISREL ¥ ihadfid *

SNFT 3 I oh el zE > Bagozzi & Yi(1988)3n G
LISREL =i

iR TR R R A LS T R A

B4 £ i3 B R
RNk oo 550 LISREL -3¢

iﬁ'Lﬁoﬁﬁipfﬂmﬁ%ﬁ7 - ]

Ard T PRE o FGE R -
TP e R TR A2 b T R B B R LT EE

%ggﬁ@uw@m%ﬁ$ﬁ@§’xm@%ﬂiﬁ%%&’n@%wﬁﬁgﬁ
L RA(N 2 RAE) e & 0 yRIHA

P ABFRE S A
T M-t L B LR RHETPT & 364 37 #rT -

#. 3-6 LISREL $i-7]2 *h 4 B f ¢ oh 4 g ek

LR S ED R S
Mot BR

EL: PR % Do BT

X P REE BT

I S MR )

EQ: ehinp g

TEF 3 AT

WM 2 &I £3:

prEaa-—

M
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F4: M rE

N
S
:ﬁ
i

-8
™

Kaa L L AT

FTH &R APy FRAF

4. 3-7LISREL #7342 p 4 Bhdp 4 R gHcid

PEBFERE

rABREREK

\ LR

Yi24 i g &

T kR Ay ERAE
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4.1 % *BHE A

APHAFTHARI00E 34 T HERP D 2L F IR RE N
Koxm gk 250 (xR 5 >w iz 236 R X if“fa‘%’—%i%”;i'ié 9 X g sl X
F ook A & 220 o B e F AL TRy R R A 4T B R eh T ol s R 8
ABFLEDRATHELAPTAT > L& 4] FFEF4T

1 £32n% ¥ &) 3T 3 A S i
*A\"iﬁﬁ (e HEP) R %7 TF) AR
DID#* B~ R fp & R B )2 Hp X105 > ARELAFEE -

dmeﬁ~4&9W%f*ﬂ%*’ﬁ%f?”g*?%%é&?@TW%
fo Tipge, 5 QLIRS Terigs, (IT.%) -

2. Xk B EATEE A

Enhihrsdpn(EaErlldn REBFITIE)OS PR - SHPFE
%‘@K—,ﬁf’;-‘?ﬁllx‘ﬁ"
3. £ hE b Al R e

EaGRE TR g8 (e NOVAFA S~ LEFFE) S bz 54

(e B RE) ~3C FREHMF (Wefd ~ 2RRF) ~ =~ § FeFEFd E
f ~ COSTCO) % # & %7 % e

@&

4. fpa® bR Bichs
R @wﬁ’—aﬁ+ﬁﬁ*'@%$ LM R a4 el

é@

o
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41 L EBRABEA L (n=220)

5 B A=) BE | G | AT A (%)
T 11 5.0 5.0
Pt (7 g s B ) 53 24. 1 29. 1
T r(F ) 61 27.17 56. 8
Er 4 4 39 17.7 74.5
AR 5 FEH 22 10.0 84.5
DVD #s#c B 7 3.0 87.7
Ik T
>~ 14 6.4 94. 1
A 13 5.9 100. 0
W EHE 139 63. 2 63. 2
e b A 22 10.0 73. 2
4 5 S PR A 41 18.6 91. 8
SHFEYR 7 3.2 95. 0
LES 11 5 100. 0
RO 127 57.7 57.7
W S H 73 33. 2 90. 9
48 E 30 P& S4B 7 3.2 94. 1
e 1 0.5 94. 5
A 12 5.5 100. 0
s s ¥ 1 i 80 36. 4 36. 4
F 140 63.6 100. 0

AL KR ARy YT

E%ﬁﬁ&?*i&&umﬁuj%ﬁﬁiﬁm%éﬁg‘ﬁ%@ﬁﬁ@
(TR Bl 10 #10 F (b 24 2e936.8% % 5 5 ~ B 1 A #c2 11-50 2 b =ik >4
heh1336% R Bt FEFEFT 204 EF B 2R A 305% 5 b F o £
72 501 §-1000 § 2 F ik 2 HAn164% 5 B S 0 L& 420
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3 42 £ AFE (n=220)

R AT A
7 A7) wE |
(%) (%)
1#&11F 0 0 0
2-4 & 15 6.8 6.8
5-7 # 19 8.6 15.5
ANSENEE-E g
8-10 # 32 14.5 30.0
10 & 2 ¢ 154 70.0 100.0
K o 220 100.0 -
1 3 1.4 1.4
2-4 & 36 164 17.7
5-7 & 55 25.0 42.7
L (TR IR E B
8-10 # 45 20.5 63.2
10 & 12 ¢+ 81 36.8 100.0
PRE 220 | 1000
5 A1y F 55 25.0 25.0
6-10 57 25.9 50.9
11-50 # 71 33.6 84.5
2P RE A%
51-100 4 17 1.7 92.3
100 A 2 F 17 7.7 100
PReE 220 | 100.0
1#&r07F 31 14.1 14.1
2-4 & 87 39.5 53.6
5-7 & 35 15.9 69.5
%X ﬁ EN
8-10 # 13 59 75.5
10 # 2+ 54 245 100.0
Bge 220 100.0 -
100 g 8 3.6 3.6
5 59 M
101 3 -500 &7 35 15.9 19.5
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= A;\ N /Fz'!‘b % 'F']‘ A;\ N
5 7wl we | " J
(%) (%)
501 5 -1000 & 36 16.4 35.9
1001 §-2000 § 32 14.5 50.5
2001 §-2500 & 23 10.5 60.9
2501-5000 # 27 12.3 73.2
5001 -1 & 15 6.8 80.0
1 35Rr 31 14.1 94.1
5 i&-10 2 0.9 95.0
10 @B u b 11 5.0 100.0
#ie 220

TR RR AT R

5. &% T g AR

#4-3 #77r  AF A B T BER RE L 0 LAY R4 L T od - i
BEEIEIE @A Ao d AV E o Ay 4 0341~3922F > B
gt > B s Fd Mk LRk TR BT rTIF T A8 53925 B
BT AMAME LEFHES LR Tl F A £ D B3 B (A2
Lir A pERRPTMEE L  "TETEOLHKL3845 B TR UP ¢
WE AL EIFEEF IR T AR E X LR LA e v
BARIE L 3t o 2RI Y [T 1 0 AT FEER i B g R -
K o

4 437 A2 TiHEEEE L (n=220)

ke TR
Wik 'w2 4 3.60 0.60
® ARk 3.76 0.71
® \hhh 343 | 067

WM G2 b irig% | 384 | 071
o HirnT 392 | 076
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2 5 | REL

& Mgy 3.64 0.80
L Rk 3.74 0.74

® [FRARE 3.64 0.79
e Hiu#t 3.77 0.82
o it 3.84 0.81
M 4h & RER 3.41 0.82
o Vil 3.41 0.947
® I 3.44 0.955
| SRR 3.41 0.881
o § T 3.41 0.957

T kR ARy R E

4.2 TR A

AFEg R A4 ® g & @ % & (Stanford University)Lee J. Cronbach #c$%>%
1951 ##7% E ihq (i > I Cronbach’s @ » d % 4-4~4-6 > AL & ¥77 Hio
z_ Cronbach’s « % #c /i %t 0.543~0.90 > — #& k% Cronbach’s @ =<3t 0.70
ﬁ-fg % % & m Cronbach’s a Tz #c % Hp 4% 2 47 ;Lm Pt £ 0.5~0.6 :T%? 5 Nunnally,
1978) M A AE 7 B A PP M- RPEY T o

Z A-4 B b % 2.4 £ Cronbach 2 & 2 474 (n=220)

DI
b7 ] Cronbach’s | # ‘J“$ '
1‘]& ] Cronbach’s
15 a A5
a
’ RI01
o 0.543 RI101 0.731
R102
RI03
(e N R R 0.873 X X
R104
] . RI105
REE & 10 0.543 RI106 0.837
AR e BEFRB | RIO7 0.704 X X
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B
(593 Cronbach’s | # ‘J“f
o Cronbach’s
e a A5
a
RI09
i % RI08 X X
| RO
FERF 0.324 RI11 0.715
RI11
BHAFT | RIL2 X X

FRORR AT IR

% 4-5 &2 M tx2_ & 1755 Cronbach 3 & & 17 % (n=220)

A
3 | Cronbach’s | #1%
Ho Cronbach’s
%%}{» a %E%'fu
a
EX04
e EX05 0.898 X X
EX09
EX06
1 K EXO07 0.874
Rt X X
EXO08
EXO01
3 EX02
W S 0.875 X X
EX03
EX10
EX18
FaA3 [EXI9 | 0879 X X
EX20
Mgy EX11
£ [ EXL2 0.879 X X
EX13
oaacdh | EXL4 0.776 X X

49



B
R 38 Cronbach’s | # ‘J%
o Cronbach’s
L5 a 250
a
EX15
EX16
EX17

# 4-6 4 & X% Cronbach & & # 54 (n=220)

AL KR ARy Y

2n i (%
} ¥ IE Cronbach’s # ‘J“f T
Hw e w5 Cronbach’s
5 a 38 B
a
REO1
MR R & REO2 0.850 X X
REO03
REO4
R REO5 0.847 X X
REO06
REO7
LR E 0.887 X X
REO08
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3R A7

PRk g B2 G ARR T S R R F R TR AP E
¥ W] »x & (Discriminant Validity) 2 4z ac»< & (Convergence Validity) i 5 i & 22 & 2.
=& & yx(Schwab, 1980; Sethi & Carraher, 1993) - & A% 7 ¢ A & g 578 hic
BRI 0 11T F A7 2 A 47 K& Rc acrc B 0 Hair et al.(1998) 4% J1 vt
FEEBHAPDCR ELRA LS CREFLREADTIORREIFE 2004

o PR BRI RE 0 SR A T AT B ARk e
1. @ %3E p % & (Indivedual Item Reliability)
T RFBHDNER T TE BREMESECAAELRSEATERORR
Hair et al.(1998)#& :% 1% ¢ j:;fhﬁrs* 0511t » A7 57 BLERRP
2 F] R p IR SR a0.50 r%‘% 1Tz sg 2, 3 Tixe
BF 2,2 Y M3 05 Hépenw 520050 B730 4 475 4
AR R R AR AR YEATR -
2. R R k= G (Composite Reliability,CR)
Fod sl R LT A CR AR E - H PR R LS
BRI APM 0 &1 v PR AR AR B L T ﬁsb ,?J '.;Z/%HL%‘IEO
- d4q 2 v HiEg + 3 0.7 (Hairetal. ;1998) » A7 3 ? 2 B ¥ Hcenie
2 EREY 0T AT AP R L L Sp 8- Rk o
3. L% TR 3 B (Average Variance Extracted, AVE)
R RS S R I A e 5 ST AT R A P R BN
e B 75 L & T & »x & (Discriminate validity) » Fornell & Larcker(1981): 3%
05?(&?‘%—? %\71’-—’)5 r‘i(gs{I}iJ’ﬂ\ﬁgiﬁé* ’b**“05’z\,
,fl’}% r’iirﬂ’ﬂi)—‘i P
o 4-7 AEFEGY LR TR AT 4
AR S S AR E /S AL FE CR AVE
22 0.731
Bk ez Rz el 0.875
0.904 0.702
(AR R B 2 0.863
REE AT L 0.837
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B B R E i FlR i L CR AVE
BPEISEFEREL 0.735
PESFERE2 0.861
Tk w2 &2
A 0.681 0.852 0.537
M W
EERT L 0.715
FEEFT 0.655
ziEl 0.759
iz 2 0.714
5= 3 0.672
Kixl 0.832
WM EIRER K% 2 0.874
4 ' 0.940 0.614
2B i SR K 3 0.782
N A 0.827
mELA 2 0.756
- 0.853
% A 0.741
FasE 1 0.634
s 2 0.649
BaAE 3 0.669
L FEizl 0.747
W2 ML TSk TRz 2 0.680
0.898 0.668
2 BB iz 3 0.747
e S FE T 0.608
T ATE 2 0.652
T iTdd 3 0.694
A dedd 4 0.746
RN ES NG | 0.840
- ‘ 0.850 0.656
T = FRRE 2 0.882

52




et i P2 % FliEfimE CR AVE
R e 3 0.695
) » ¥ i ?;. @ 1 0.755
CIERNES _
Hip e 2 0.865 0.834 0.626
iR &
H»acip & 3 0.749
A Wk 2 MEBREL 0.882
} 0.883 0.790
B MALHRE 2 0.896
Mt e Rl 0.932
MR & RRR 2 0.831
MR & LR 0.903 0.700
MR & LR 3 0.786
M th & L4 0.788
FRpeR SR 0 F - BRIEEAE R ke IR Tk AR
Bl N ml’a@ PR R 0 Tl U Heo F'*mﬁ%@ Iﬁiﬁ“iﬁéﬁ YR T B
18 en L iﬂ%?ﬁ F P~ & (Average variance extracted, AVE)z_ = = {2 {8 p x>t H ¢
# F HE o F AP B % #(Hair et al. ,1998) - % 4-8 B4 5 AVE A I < R
—f—ﬁ%%‘ﬂﬁ"‘fﬁ TehhhtE 2 TRERRE CTHEEY 2 rl’aér“rr%ﬂ "
2T e Tl e Bl dtia 285 T Rupehk a4
BELRBNTORAPPE 2 T3 RE Y <0 ApM R SR sk R
ﬁ&%lf]\?’m’f#'g’qql T% w7 L

53



# 4-8 AP Y BRI AP R

1A E
R
Bl g [relralmwan]mn[we [#a[ne|as
B | B | BT | BY | e | RE | BRE | AR

[

0.606 | 1.00
IS
A

0.587 | 0.518 | 1.00
b4
BE

0.784 {0.108 | 0.301 | 1.00
s

0.684 | 0.201 | 0.401 | 0.725 | 1.00
?3}?
R
) 0.809 | 0.319 | 0.425 | 0.444 | 0.397 | 1.00
e
¥ 5
) 0.791 | 0.289 | 0.373 | 0.411 | 0.425 | 0.753 | 1.00
e
L
) 0.889 | 0.381 | 0.211 | 0.382 | 0.364 | 0.633 | 0.811 |1.00
e
e
X 0.837 {0.132 | 0.89 | 0.425 | 0.430 |0.430 | 0.415 | 0.440 | 1.00
AR

54




4.4 B3 ik gea ?

3 *J;@ﬁas; LIRPPERIN BT REEE RS EFIERETLE LR
d\p A 2] e B K A& 4-997 5T o

% 49 HAIRGEEFEE £

it g VRN 2|87 R TR
X “test 4382
df 880
) <2 B2
¥ Idf 4.98 2 4
<5 247
v g fedp # CFI 0.888 >0.90 &
i e R 45 % GFI 0.857 >0.90 O
B8R fie i 4y i AGFI 0.775 >0.80 &
A 435> 13 RMR 0.05 <0.05 4% isdxds | 24
<0.05 fE2
i 13-4 ¥5° 12 RMSEA 0.052 % b
0.05~0.08 & 4%
# e g pe B 4n 15 (NFI) 0.877 >0.90 i

TR KR ARy R

4.5 .s%ﬁa% N AN i
Eiﬁrgﬁﬁf}ky WERLE LW j\p’“;%‘d B %E_%S—}\7 R

#% %ﬁit*’/ﬁﬂ* R 2 B RS L R N %o & LISREL dhig g
—%ﬁ_fg_\:‘ s B R BT T M x“{:ﬁﬂ yEE [E A E o doB 4-1 ProF o

55



. (1.718) A
TN
rrawwes
Nt a— Y(
SELOU /7 ‘

56

TR KR



4.7 BHHA B Pk F2

A7 5 4 LISREL #0035 i3 60 35 4 % & WO B A2 )

% Hoehf e uf»»&\,%s« » 4 4-10 %

et p REHEL 2 ERY
Beicd 4 F”a‘z%ﬁ Hodd » 8 F

LA ﬁ—*ﬁ”b"d

(Total Effects) » # #1@ 4o 4-11 #7577 -

zé@}'s"

% v oo

-ﬁ-%ﬁ—w B :f%-*{% ’

r' 'F)‘\:!H*\i%}pﬁ_ =3 % o
NS ST
F”a%% BH G B oc
BT it B R T B Bork B R ok mén...,auﬁ; 2§ 5 %

4 4-10 BAEHD e Pk

vV EAaTE
HEES )
/A g@g{(ﬁ‘,‘

B3k BT TE | 2%
H1(a) b5 2 (N mhw) > FRERE () 1.689 | {E%
H1(b) R d B (k%) D TR E(F) 3482 | #=%
H2(a) B BN b E)D H ik & () 2492 | #=
H2(b) be g2 (Wb ih ') D> Rk E () 1.718 | %
H3(a) B H B (MR %) D AR &(F) 2603 | B%
H3(b) ey (7 ahs) > AL REMD) -0.767 | {ES
H4(a) & irgm(M &) FERE(4) 3.947 | &%
H4(b) Lirs(MGRE ) FEREM) -1.005 | i£%
H5(a) E TR (M k&) 2 P E (1) 3443 | ¥ =
H5(b) EiIrER(M BEY)> #afEH) 0590 | 44
H6(a) Eirgsk(M &) > AR & (4) 2410 | #%
H6(b) EiT oM REY)> iR E(H) 0447 | &%

H7 TRERE DRELEH) 2.657 | &%

H8 HRREDRELE) -2.030 | %

H9 NLRED>RELE®M) 6.768 | #&X
H10(a) & IEsk (M ) > 4R & LAY 2011 | &%
H10(b) Filrgsm(M g Y) >R & LH(H) 1.361 | £ 4

TALRR AT FEY T

57




- AR P R PR R
oI TR M AR 8 AR x

TR R A H 2 B ht

EaP
X

2 4-11 B H0A) g ok

AT kg o B MR IR
218) % »t B #£ 92 45(0.013) » p

R 7L

i 5 TERYP ER
PR R - 0.352
b - 0.161
Mol - 0.469 0.840
M F Y - -0.136
itk &
FREP TREP REF
P oAb & --- 0.162
ik - 0.314
T - 0.402 e
S - 0.072
WL B
BB iEET SET
Rk % -~ -0.076
b - 0.371
0.664
M & - 0.291
TS & 0.058

%5\}
halre
s
=

S S 0.140 A
‘h A b 0.009 ---
B % 0.013 0.218
Mgy 0.151 0.149
W & e .
P s - -0.157
LR L - 0.428

1.116

58

A g TE A iE




ot

I ETRme

AREFRRRPREA RO R EFLELHR S R

p

FraSh2 AULFEREPM AR LR ok HRARP A7

K
"f"_'_-t—g_}?rffﬂimﬁl ﬁ’»lb;\j\x‘:ﬂ’ﬂ_’?’ﬁ

AEEFENIFRELATES D AHIRA G2 T E ~EI M R EFE
HoOREREMNERELRE E-HEF CHFEPFEARIFT LM AR EY
BRRLFOMGE LB FLEBPRT) - PRHAATHFRE L LR
Roid o o BT
1. BRh %24 &

AFTAEBEROIRCR 2 5 EY 0k b g (T IEST6)E P Ak
" (THE3.43) T TERIR G S EHNF LT LM AR E S WR T E

AR o T1A b G S AIRTE T Mt ik A F 0

\

FARMT A ARG ERNER  ERELH 6 Tof |7 S RB KT F
ﬁaécgﬁfm’f*mji,{h‘x G ElE o 'ﬁ%i° et B TR AR E —p'&jﬁy‘a%
FQE: *)& AT o R E 3T L (TR Rar 1F T ifﬁ'”"’r"% el oF gl

' 2

mo
BIRR R R AR EF N ARG o d L—’rm;ﬁﬂ ol =%
g de ot § ootk RUEBY P (AT R AT FPRR Uz oL 4 o

AR b R o L F LG £ FM R 6 P T BT EE

59



2. B3 Mz & TS5k
MAFHBGSTOETY LSRR ILE S RENEBRIARAELE
EEPNURESZEDE TR RBLDERF F 20 PEINFMOBILA

EmE AR PG AR ALY M AR AR E Y - HER O

(L 32E3.64)c d )t ¥ &b A BT
PSR o al REY S e B RES ek ] Vi AT 5 A
BETERERL SO REIPT > PR FanEE o #1300 5T

AR R BIRIE XA B E B E 2 -

“'k
£y
Sk
%
o
?m\}
W
=i

T

Wit AR e £ 7

Tl
1T,
iy
T
34
g
&

R T A RGOS @ F AP LG HARSRETR T ES §FREKR
%ehA fpm B F RS AR B G SRR B 2 SR £ TF

THERE LR A b6 4R A HE TR

£ 47 I b iw i o JEB G T - G AT A
GITL MRS R TR UE PR S R fodt AR G AR XA E
BERHARENIALAE EAS T vl B FRE\2ZF g § R

3 it o



B EIR R T G E BB L 00 B R AN R AN C
ST SIS T hH MG R FRAR AR S LY H R Bens TH A
Bk A RS B A T RSN EEAGE 4 RS T 4 LI

WEBRDL o ARF A HNEBIM G ST SR AR YR Y E A &

> [A = a2 A
FOERC IR E = e - P (0

VLT EHNEE B

EATE AT LB 7 > g T b %5

61



5.2 7 5 T

5.2.1 $H8 it ik

F2 3 MEFTMAREFH] - BB RIGHT He 5 LM B

R
WOE A2 G A ek RT R T A B 1 0 & B AL ¥ R
& *

peicH

o bldchp 2R X w I R iﬁﬁ‘_%ér‘%ﬁ?)}.mﬁiﬂ’%ﬁvﬁ%i% v @ ¥

o+

EF TG WAL & ORI E LMD BN BB o AT
L AW 2T A R R N e B E 0 L g
s erin A (B % B > 3R 3d £ ¥ B4 M (e RiE B o A e
T ABR A R R IR BOH TR A gt I S R s

Vo GRS

5.2.2 ¥4 I Ir Ak

GEACEM GRS RGPS RS TR EH AT R TOETAR

R b EFTRTUAFRT > ARIHABREFFICET LUESA
2 ERE P IALERAFENRERE > Fls AR AE Y LG DL

Bt XS H AL B (T AP B e iTis Al B4R & LY yga),s L
%

AL FREFF IR DT RAT A B des s R0 Uhd A
F\ 4e LJ%,&;?}E@ ﬂ:“% bt’lgi‘, m*@ﬁ“ .

62



FOBE M £ E %O F ERFEEE PRE NG ER - 26 F

FHW OGRS DA R RN SN e S T EE R R

5.3 7 "4

AELEHLERE R -RUROT FFEAN SH L AR RS
Pedl i BRI G RGP PR  RRPEHR P THR» AL
TREER

AP ARRBYEH S AR TL PSP L AR R BERATG D%
FARRY AR R AR R Y KA TG R 3 b A ek
foe

AR A A R T - IR

m
R
T
=
m
q)#-
)
N
H
e
Wi
"H'-'L

BRRIE ¢ F R AT AR a R g

At IR R iR TMERE S % 5 ) AR A £
FRALBA 2

BooOREFARLEHNBRL S LIRFEIELE A LT B 5%

\:—\
i<

;‘"_’ &FBJ&’«!—\V’ _L_aiﬂ {l%ﬁbkoy——%

L RS SRR F R S R I g
EEmN GAR SR R S LA SR R R T~

R WP RPN IS

5.4 % kFE ]+ %

1.

ARG NG EHERE - BT LF AR SR A RT
AR R BT R S BT Lk M R E R

Bl R K PE R e B S T R

i\

AETRAEEARRM AT L RFRERFR 0 OG0

- & f2Cronbach's @ & X :£0.7 » 822 AP F ol TR+ = < F4

63



14 - L

pi‘%?ugj{ﬁn Ping ¥i8 7% d BRG] > bldo:

64

& CHEAEE S TREEL)FATFAER




54 @
LA LA

HHE 2 (2007) - B REY ~HMGeREERFY 4277 c A EAFFR
Py Ak o AR g5

F 9 $(2009) B AE Y MM GRE RN LFT - S FESEL
blo Mz P BAF FEAWF P gL > AR, 57 o

FE IR

Aaker, D.A. (1992). The Value of Brand Equity.Journal of Business Strategy, \Vol.
13, pp.27-32.

Alajoutsijarvi, K., Méller, K., & Tahtinen, J. (2000). Beautiful exit: How to leave
your business partner..European Journal of Marketing, 34(11/12),
1270-1290.

Anderson, C. J., & Narus, J..A.(1984). A model of the distributor's perspective
distributor- manufacture firm working partnerships. Journal of Marketing,
48, 62-74.

Andersson, C. J., & Narus, J. A. (2004). Business market management:
Understanding, creating and delivering value, 2nd edition New Jersey:
Prentice Hall.

Aulakh, P.S. & Kotabe, M. (1997). Antecedents and performance implications of
channel integration in foreign markets. Journal of International Business
Studies, 28 (1), 145-175.

Balsmeier, P. W., and \Voisin, W. J. (1996).Supply Chain Management: A Time-
Based Strategy. Industrial Management, Vol. 38, No. 5, pp.24-27.

Bitner, M. J. (1995). Building service relationships: it’s all about promises.
Journal of the Academy of Marketing Science, 23(4), 246-251.

Bove, L. L., and Johnson, L. W. (2001). Customer relationships with service
personnel: do we measure closeness,quality or strength?. Journal of Business
Research, Vol. 54,pp. 189- 197.

Cannon, J.P., Perreault, W.D. Jr (1999).Buyer-seller relationships in business
markets.Journal of Marketing Research, Vol. 36 (November) .439-460.

Cater, T. & Cater, B. (2010). Production and relationship quality influence on
customer commitment and loyalty in B2B manufacturing relationships.
Industrial marketing Management, 39, 1321-1333.

Chang, K-H. and Gotcher, D. F. (2007).Safeguarding investments and creation of

65



transaction value in asymmetric international subcontracting relationships:
the role of relationship learning and relational capital. Journal of World
Business, Vol 42, pp. 477-488.

Collingham Y. C., Green R. E., Hilton G. M., Huntley B., Rahbek C. & Willis
S.G.(2006). Potential impacts of climatic change upon geographical
distributions of birds. Ibis 148: 8-28.

Cook, Scott and Yanow, Dvora (1993). Culture and organizational learning.
Journal of Management Inquiry 2:4 (December). Reprinted in
Organizational learning, eds. Michael D. Cohen and Lee Sproull. Newbury
Park, CA: Sage, 1995

Crosby,L.A.,Evans K.R.,and Cowles D.(1990).Relationship Quality in Service
Selling :An Interpersonal Influence Perspective, Journal of
Marketing,54(July),pp.68-81.

Bruggen, V.G.H., Kacker, M., & Nieuwlaat, C. (2005). The impact of channel
function performance on-buyer-seller relationships in marketing channels.
International Journal of Research.in Marketing, 22(2), 141-158.

Burnham, T.A., Frels, J.K..and Mahajan, V.,(2003), “Consumer Switching Costs:
A Typology, Antecedents, and Consequences”, Journal of the Academy of
Marketing Science, Spring 2003, Vol.31, No.2, pg.109-126.

Christopher, M.(1998). Logistics and Supply Chain Management: Strategies
for reducing Cost and Improving Service, 2nd ed., Financial Times
professional Limited,pp.95-99, 240-245.

De Wulf; Kristof, Gaby Odekerken-Schroder, and Dawn lacobucci.(2001).
Investments in Consumer Relationships: A Cross-Country and Cross-Industry
Exploration. Journal of Marketing,65(October),33-50

Doney, Patricia M.& Cannon, Joseph P.(1997), “An Examination of the Nature of
Trust in Buyer-Seller Relationships* ,Journal of Marketing, \ol.61, April,
pp.35-51.

Dorsch, M. J., Swanson, S. R., & Kelley, S.'W. (1998). The role of relationship
quality in the stratification of vendors as perceived by customers. Journal of
the Academy of Marketing Science, 26(2), 128-142

Dwyer, Robert F., Paul H. Schurr, and Sejo Oh (1987).Developing buyer-seller
relationship.Journal of Marketing, 51 (April), 11-27.

Dyer, J. H. and Singh. H. (1998) .The relational view: Cooperative strategy and
sources of interorganizational competitive advantage. Academy of
Management Journal,23.660-679.

Ellram, L. M. (1991)Supply Chain Management: The Industrial Organization
Perspective. International Journal of Physical Distribution & Logistics

66



Management, Vol. 21, No. 1, pp. 13-22.

Eric W. K. Tsang.(1997) Organizational Learning and the Learning Organization:
A Dichotomy Between Descriptive and Prescriptive Research. Human
Relations,50(1),73-89

Farrelly, F. J.,Quester, P. G. (2005).Examining important relationship quality
constructs of the focal sponsorship exchange. Industrial Marketing
Management, 34(3), 311-319.

Faulkner, M.(1995). Learning for a lifetime. The British Journal of Administrative
Management,.11.

Fiol, C. M., Lyles, M. A.(1985). Organizational learning. Academy of
Management Review 10(4): 803-813

Ford, D., Hakansson, H., & Johanson, J.(1986). How do companies interact?
Industrial Marketing and Purchasing, 1(1), 26.41.

Frazier, G.L., Gill, J.D., and Kale, S.H. (1989). Dealer dependence levels and
reciprocal actions in-a-channel of distribution in a developing country. J
ournal of Marketing, Vol. 53, pp.:50-69.

Fynes, B., Voss, C., & de Burca, S. (2005). The impact of supply chain

relationship  quality on quality performance. International Journal of Production

Economics, 96, 339-354.

Gaski, John and John Nevin. (1985).The Differential Effects of Exercised and
Unexercised Power Sources in Marketing Channel”, Journal of Marketing
Research, 22(5), pp.130-142

Geyskens, I., Steenkamp, J-B. E. M., & Kumar, N. (1999). A meta-analysis of
satisfaction in marketing channel relationships. Journal of Marketing
Research, 36:223-238.

Grant, R. M. and R. Cibin (1996). Strategy, structure and market turbulence: The
intemational oil majors,1970-1991. Scandinavian Journal of Management,
12, pp. 165-188.

Guiltnan, J. P.(1989). A Classification of Switching Costs with Implications for
Relationship Marketing, in Childers, 'Winter Educators’ Conference:
Marketing Theory and Practice’, American Marketing Association, 1989,
Chicago, IL, pp. 216-220.

Gulati, R,. & Singh, H. (1998). The architecture of cooperation: Management
coordination costs and appropriation concerns in strategic alliances.
Administrative Science Quarterly,43(4),781-814.

Hamel, G.(1991).Competition for competence and inter-partner learning within
international strategic alliances. Strategic Management Journal,12,83-103.

Hammond, K.L., Brown, G. & Harmon, H.A. (1996). Interorganizational climate

67



within marketing channels: analysis of a measure. Psychological Reports, 78,
647-652.

Heide, J. B., & John, G. (1992). Do norms matter in marketing relationship?
Journal of Marketing,56(2),32-44

Heide, Jan B. and Weiss, Allen M. (1995).Vendor Consideration and Switching
Behavior for Buyers in High-Technology Markets. Journal of Marketing,
59(July), pg.30-43.

Henning-Thurau, T., and Klee, A. (1997). The impact of customer satisfaction and
relationship quality on customer retention: A critical reassessment and model
development. Psychology and Marketing, 14 (68), 737-64

Hewett, Kelley and William O. Bearden (2001).Dependence, Trust, and Relational
Behavior on the Part of Foreign Subsidiary Marketing Operations:
Implications . for Managing Global Marketing Operations. Journal of
Marketing, 65 (October).

Hibbard J.(2000).Docking Carolina: Mid-Paleozoic accretion in the southern
Appalachians. Geology 28, 127-130.

Hu, T.-L. & Sheu, J.-B. (2005). Relationships of channel power, noncoercive
influencing strategies, channel climate and solidarity: A case study of the

Taiwan  PDA industry. Industrial Marketing Management, 34(5), 447-461

Huber, G. P.(1991).Organization Learning : The Contributing Processes and the
Literatures. Organizational Science 2(1),88-115.

Jap, S.D.; Manolis, C., & Weitz, B.A. (1999). Relationship quality and
buyer-seller interactions in channels of distribution. Journal of Business
Research, 46, 303-313.

Jarillo, J. Carlos. (1988). "On Strategic Networks." Strategic Management Journal
9:31-41

Jehn, K. A. (1997). A qualitative analysis of conflict types and dimensions in
organizational groups. Administrative Science Quarterly, 42, 530—-557.

Johnson, J.L., J.B. Cullen, T. Sakano and H. Takenouchi (1996) ‘Setting the Stage
for Trust and Strategic Integration in Japanese-U.S. Cooperative Alliances’,
Journal of International Business Studies, Special Issue: 981-1004.

Johnson, J.L.,Sohi, R. S.,&Grewal, R. (2004). The role of relational knowledge
stores in interfirm partnering. Journal of Marketing, 68(3),21-36.

Klemperer, P. D. (1995): ”Competition when consumers have switching costs:

An overview with applications to Industrial Organization, macroeconomics,
and international trade,” Review of Economic Studies 62, 515-539.

Kim, K. and G.L. Frazier (1997). "Measurement of Distributor Commitment in

Industrial Channels of Distribution,” Journal of Business Research, 40, 139—

68



154.

Kumar, N., Scheer, L.K. & Steenkamp, J.-B. E.M. (1995). The effects of supplier
fairness on vulnerable resellers. Journal of Marketing Research, 32
(February), 54-65.

Lages, C., Lages, C.R. & Lages, L.F. (2005). The RELQUAL scale: A measure of
relationship quality in export market ventures. Journal of Business Research,
58(8), 1040-1048.

Lane, P. J. and Michael, L.(1998). Relative absorptive capacity and
interorganizational learning. Strategic Management Jouranl,19(5),461-467.

Lam, P. -K., & Chin, K. -S. (2005). Identifying and prioritizing critical success
factors for conflict management in collaborative new product development.
Industrial Marketing Management, 34(8), 761-772.

Lee,M.and Chunningham, L. F.(2001),“A cost/benefit approach to understanding
service loyalty,”Journal of Services Marketing,\Vol.15, No.2,pp.113-130.

Leonidou, L. C., & Kaleka, A. A. (1998). Behavioural aspects of international
buyer-seller relationships: Their association with export involvement.
International Marketing Review, 15(5): 373-397

Leonidou, L.C., Barnes, B.R. & Talias, M.A. (2006). Exporter-importer
relationship = quality: The inhibiting role of uncertainty, distance, and
conflict. Industrial Marketing Management, 35(5), 576-588.

Leuthesser, L. (1997). Supplier relational behavior: An empirical assessment.
Industrial Marketing Management, 26, 245-254

Levitt,B. and March J. G. (1988).0Organization Learning. Annual Review of
Sociology 14.319-340

Lukas, B. A., Hult, G. T., & Ferrell, O. C. (1996). A theoretical perspective of the
antecedents and consequences of organizational learning in marketing
channels. Journal of Business Research,36(3),223-224.

Matthyssens, P., and Van den Butle, C. (1994).Getting Closer and Nicer:
Partnerships in the Supply Chain.Long Range Planning, Vol. 27, No. 1, pp.
72-83.

Mohr, Jakki, and John Nevin(1990).Communication Strategies in Marketing
Channel: A Theoretical Perspective.Journal of Marketing, 50(October),
36-51.

Mohr, J.J., Sengupta, S.(2002) Managing the paradox of interfirm learning: the
role of governance mechanisms. J Bus Ind Mark .17(4):282-301

Moorman, C. Zaltman, G. & Deshpande, R. (1992). Relationships between
providers and users of marketing research: the dynamics of trust within
and between organizations. Journal of Marketing, 29, 314-329.

69



Morgan, R M and, and S D Hunt. (1994), “The commitment-trust theory of
relationship marketing.” Journal of Marketing, July, 20 - 3

Naudé, P., & Buttle, F. (2000).Assessing Relationship Quality. Industrial
Marketing Management, 29(4), 351-361

Nicholson, C.Y., Compeau, L.D., Sethi, R.(2001). The Role of Interpersonal Trust
in Building Long-Term Channel Relationships. Journal of the Academy of
Marketing Science 29 (1), 3-15

Oliver, R. K., and Webber, M. D. (1982)Supply Chain Management: Logistics
Catches Up With Strategy. in Christopher, M. eds. 1992, Logistics:

The Strategic Issues, London, UK: Chapman and Hall, pp. 63-75.

Palmatier , Dant, Grewal & Evans(2006).Factors Influencing the Effectiveness of
Relationship Marketing : A Meta-Analysis. Journal of Marketing ,
70(October) ,136-153.

Patrick, Schul L., Taylor E. Little and William M. Pride(1985).Channel Climate :
Its Impact on Channel Member® s Satisfaction", Journal of Retailing, 61(2),
pp.9-38

Paparoidamis, N. G., Chumpitaz, R., & Téahtinen, J. (2007). Relationship recovery
and business loyalty: Conceptual model and propositions. Electronic
proceedings of relationship marketing summit 2007, 13-15 December,
Buenos Aires, Argentina.

Pfeffer, J. and G. R. Salancik (1978). The External Control of Organizations: A
Resource Dependence Perspective. New York, NY, Harper and Row.

Porter, Michael E.(1980), “"Competitive Strategy", New York: Free Press.

Reve, T. and Stern, L., (1986). The relationship between interorganisational form,

transaction climate, and economic performance in vertical interfirm dyads. In:
Pellegrini, L. and Reddy, S.K. eds. Marketing channels: relationships and
performance. Lexington Books, Lexington, 75-102. Rosenbloom, B.
Marketing Channels. The Dryden Press, 62edition, 688p., 199

Salo A., Téhtinen J. & Ulkuniemi P. (2009). Twist and turns of triadic business
relationship recovery. Industrial Marketing Management,38,618-632

Samiee, S. and P. G. P. Walters (2006). Supplier and customer exchange in |
nternational industrial markets: an integrative perspective, Industrial
Marketing Management, 35 (5), pp. 589-599.

Samuelson, W. and Zeckhauser, R. (1988). Status Quo Bias in Decision Marketing.
Journal of Risk and Uncertainty, Vol. 1, pp. 7-59.

Selnes, F. and Sallis, J. (2003) Promoting Relationship Learning, Journal of
Marketing, vol. 67, no. 3, pp. 80-95.

Sharma, A. & Sheth, J.N. (1997). Relationship marketing: An agenda for inquiry.

70



Industrial Marketing Management, 26(2), 87-89.

Shrivastave, P.,(1983).A Topology of Organizational Learning Systems. Journal of
Management Studies 20(1),7-28.

Sheth, J. and Parvatiyar, A. (1994) Relationship Marketing: Theory, Methods and
Applications. Center for Relationship Marketing, Emory University, Atlanta.

Simonin, B. L.(1997). The importance of collaborative know-how : An empirical
test of the learning organization. Academy of Management
Journal,40(5),1150-1174.

Skarmeas, D., Katsikeas, C.S., Spyropoulou, S. & Salehi-Sangari, E. (2008).
Market and supplier characteristics driving distribution relationship quality in
international marketing channels of industrial products. Industrial Marketing
Management, 37, 23-36.

Stank, T. P., Kelly, S. B. and Daugherty, P. J. (2001).Supply chain collaboration
and logistical service performance. Journal of Business Logistics,22(1).

Swieringa, J. & Wierdsma, A.(1992). Becoming a Learning Organization:
Beyond the Learning Curve , M.A.: Addison-Wesley.

Tahtinen, J., & Vaaland, T..1..(2005). Business relationships facing the end: Why
restore them? Journal of Business & Industrial Marketing, 21(1), 14-23.

Tahtinen, J., Paparoidamis, N.G.,&Chumpitaz, R. (2007).Business relationship
recovery—A process model. Proceedings of the 23rd annual IMP conference,
Manchester, UK.

Tax, Stephen S., Brown, Stephen W. and Chandrashekaran, Murali (1998).
Customer Evaluations of Service Complaint.Experiences: Implications for
Relationship Marketing.Journal of Marketing. 62 (April), 60-76

Thomas and Griffin, 1996, Thomas, D. J., and Griffin, P. M.(1996).Coordinated
Supply Chain Management, European Journal of Operational Research, 94,
1-15.

Tsang, E.(1997).0Organization learning and the learning organization : dichotomy
between descriptive and prescriptive research. Human Relations,50(4):73-89

Walter, A., Muller, T. A., Helfert, G., & Ritter, T. (2003). Functions of industrial
supplier relationships and their impact on relationship quality. Industrial
Marketing Management, 32(2), 159—-169.

Webster, F.E.(1976). The Role of the Industrial Distributor in Marketing Strategy.
Journal of Marketing, v. 40 (July), pp. 10-16

Weele, A.J.(2000). Purchasing and Supply Chain Management: Analysis.Planning
and Practice, 2nd ed., Thomson learning, pp.8-10.

Ulaga, W., & Eggert, A. (2006). Relationship value and relationship quality:
Broadening the nomological network of business-to-business relationships.

71



European Journal of Marketing, 40(3/4), 311-327.

X. Lin & R. Germain (1998).Sustaining Satisfactory Joint Venture Relationships:
The Role of Conflict Resolution Strategy. Journal of International Business
Studies, 29 (First Quarter), 179-96.

Yang Z. and Peterson R. T., Customer perceived value, satisfaction and
loyalty:The r ole of switching costs. Psychology and Marketing, Vol. 21(10),
2004,pp.799-822.

Zhang, C., Henke J., J.W., & Griffith, D.A. (2009). Do buyer cooperative actions
matter under relational stress? Evidence from Japanese and U.S. assemblers
in the U.S. automotive industry.Journal of Operations Management, 27,
479-494.

72



V- 3 L

WEN 2t/ el
B EEE R G - G T BV TR TR B E S TE RS R H i 2 s
EAEHEARRE GG HZ MG A BESENER > G THVEREE DRI i 5t LY SR
1% - CEVEh R AU TR A - BRI EENER R o KRIEL - BefM52 0 AV AR
H— B RS I 4G » (A BRI S5EE - ARG =UETT » RGBT
F—UIERME LTI RERG /30T - NEE I3 EE - @ TR AT » SEELMAEE - I
HEE R da TP PR AV B -
B
HENE BEARE
NS s i g b ST T
FEEHI - Bk WL
AR SR <C =1
&S ERES ¢ 0961-290883
Pr4k (=48 © diana76914@gmail.com

F—Eir GEEZERE L WA V)
L B FEIH SRS M 7 T b (A 22 2E) -

[] No.l F# ] No.6 DVD #&jkss
[] No.2 &AL ~ BEHR) (7] No.7 EEiSHE Mm@l g - FHEE)
[] No.3 ZES(E&FAR) [ No.8 Hftt (GEEE)

[ ] No.4 EIZ=t#
[] No.5 B

2. MR ERERTEE > RAI— R e DUREZREE AL S5 A FIRYEEEAIRG -
[ i s (E R ARG BUE NEE] B)

[ hnERzEsRE

[ & EES

[ 2SR E SIS

] HAl GLEE)

3. BEAHEMIHERELE -

[ BAAEEHAES (W NOVA B - HIEpg 5
[ B &8HHE (mhEEFTE)

[ 3C RELHRHEERE - 2E{ET)

[ REBAFIE - 5 -~ COSTCO)

[ HAhr (FHaREH)

73




4. EaE AR B tERE R -

(FEE—RIHT)

2 MAARAT I St ERG G B4 RIS S XS

L] 72

[ & > DUNMAZ F Gy F 22 A e G A B R a4 H A HEE ST IRIRIE -

T
SMEEF S ERIRRRESL - AL E S A (R B EE s < R & (EBR R EE A s A& - AL > A
W5 EEIE ST SR G AR I E AV R E TR 1L S TERR (A R A - PR H 2 B SRR RS
BAYERE -

PR -

AR RSB ERARRA > BEEETS EREBFBTINVERREE T AR

AR Z3 8 (5 B E [ &S SR & 4IRS > FINGE 2 MV A BNERE—RoNE &1 - bk 1

SE 2SN BEFERREMNA ~ IRFIE ~ R HEIRGEESERIMRT - SbSER T 5

FEMD - SR E R ZE g T T Y

- B AR AR L R e A e £ — e AT - S5

BERE . RATHEER AN ERRTE A ENEE

w DB EfE . EE BT IIEERTREE dUl | -

%2
T R T e B s P ) - L2 (13 (4 5
2. AR R s ) - .12 (13 4 35
3. GRS L e MR 1 12 (13 (4 05
4. SRR T A e L B e ot e 2 (1 [RB LKL
5. R 2 B A i R BB - (1 [RB LKL
6. BORIRAE B A B - 1 12 (13 4 5
7. DR B A AL - (1 [ [B M5
3. Bt H AL (E R BRI B R AR L T - 1 12 (13 4 5
0. BERLE T E B R R B - (1 [ [B LKL
10. SRR L BURF BT T e e B - (1R 13[4 5

74




1. R ot 2 e TG - 1 12 13 4 5
12 ZRRR{ER T LA RHE b 3 St P - 1 12 (13 4 5
= BATHEGRAGNERREESS 2 N E

R DRk SEHVEEBREGE N T L 3T | EEAEE, JIEEEE

SISIERRISIE % ?
I S FEGILR B IoE R A ELTE - 1 12 (13 4 5
2. BRI A R R A 1 12 (13 4 5
3. B E B B A (Foh G A AL s L1 12 (13 4 5
4. BN EIEE B TER e A BT R - LR (3 4 5
5. B AELE e A (s - (0 [ (13 (4 5
6. TEMEA G O Gt /A alf e © 102013 (4 05
7. BRI A L e e s G e | [l L2 L3 [ 4 L5
3. B E AT % 4 (P - 1 [R 13 4 5
0. B eI R T R = Al A A« YR 13 4 5
10, A S BT TR e S0 2 it A e B G Ch [ (13 4 5
11 IEEEER@EE B ARl B AR Ll L2 L3 L4 L5
12, JEEEERT@EL B ol St T At o Rl - 1 12 13 4 [5
13, JLEEEREE B o G i A - 1 12 (13 4 5
14, i:;:;:lH’%’féltt@'%ﬁ%%ﬁﬁ%%?%%i-%%ﬂiﬁﬂ%&%%&ﬁﬁ Do OB Dl s
15, T o B ECHI B oo o AL (s AL, © (N LRI3[4 LS
16. H/\EIEEEMEFT AR YR m L b A FERG (K LAV RE (%
17, BRI RS E BRI - o P S AE AR

HESIERERTEE

L1 L2 3 L4 LS

75




18, Bt/ o)L B B B £ A1 7 i A, - 1 2 03 [ 5

19, BN oA B e Ay T R e - | L L2 L13 L4 L5

20. BN EAE G B R 1M o S S B o - 1 2 013 [ 5

= BiE BATHEER SN ERRE BRI
¥ - L TERR N AR S R - A THEERT | EREE . JEEEE
IEHIE ?

L RN AR & R R PR Ay = e
SR ZNGELLE [HIHYHL

2. BRI A TEIR S o FLELERGE Y B o] 7
IR LA GRS, R -

3. zz;;ZTﬂﬁé%ﬁé\ffﬁmﬁk%’Jtt@tﬁ%ﬁﬁEEE-E T

4 BRI TR T SRR » ELEEERT R B o M) | =N
ST EE LHIHEE -

5. BN R 5 A TR EER o P TERTR . B ] Y |~
TR AT -

6. ERINFAFINE AT RE  [LELERE . B A s
GUET I [HIH TR -

7. SRR & (A EE  FEREERG R B .
ST A JESTE I -

8. BN A & FAIERE - LA & B/ o)

FE IR -

L1 L2 L3 L4 LS

76




M RS SRE R R AR O o BT R B R S B
i B FHIEERRERE % ?

SRR, MR N (R [BKs
SRR, , IR N [RIBHS
BB, ., BN N [RIBHS
EREE, ., FEEE N [(R[BHKS

F=Elr AAER

I BAFERIIESSF ?
(1 #LUT [12-4 & [5-74 810 4 [J10 LIk

2. EHAFHHIBIERGE (ERE G REEE 2
(1 #LUT [12-44 [15-7 & [18-10 4 [ 410 FEAE

3. BAHEAHRMIAET?
LIS AL e-10 A [11-50 A [51-100 A+ []100 AL E

4. FHHGE BAENTEFER?
[(NFET 2448 0 5784 LB-10F  [0FEME

5. BEARERFIE BRI T GHEEED 2
(1100 ELLF (1101 &-5004& 501 &-1000 &  [J1001 #-2000.5%
(12001 #-2500 #  [12501-5000 & [ J5001 #-1 {& CIL4&-548

DS 1'%-10 1’% Dlo F’E‘KL\/LJ:

(R THECRRIGHY AN - S50 E A — T EhxweEHE)

AHEGEEER - IR B EHIES » OGR!

77




