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The Relations among Involvement, Brand Experimentation and
Brand Loyalty-A Case Study of Cellular Phone

Student : Ying-chun Yeh Advisor : Dr. Jen-Hung Huang

Department of Management Science
National Chiao Tung University

ABSTRACT

According to  TWorld Telecommunication Development report ; of ITU in 2003, there
will be a change-cellular-phone market, and Taiwan’s cellular phone penetration rate is the
first in the world. Now each cellular phone factory and system company implements many
promotion programs in Taiwan, and there are lot channels of changing cellular phone. So,
more and more consumers are anxiously-in brand experimentation, on the cellular phone
market in Taiwan. Which are the. consumers in. invelvement level? Are they different with
others in brand loyalty? This study also explores' demographics which effect involvement,
brand experimentation and brand-loyalty:

This research uses questionnaire to collect correlated data. The population are from
Taipei, Taoyuan and Hsin-Chu city. It depends on convenience sampling method to sample
appropriate answerers. Three hundred ninety-one valid samples are collected. Through
statistics analysis , conclusions are as follows :

1 -~ Demographics have some differences on involvement ~ brand experimentation and brand
loyalty: Gender has no significant differences on three variables, Age has significant
differences on three variables, and Income only has no significant differences on brand
loyalty.

2 ~ Involvement is positively related with brand experimentation and brand loyalty. But
product importance is negatively related with brand experimentation and brand loyalty.

3 ~ Brand experimentation is, in turn, positively associated with brand loyalty.

The practical implications and suggestions further studies are discussed at the end of this
thesis.

Keywords : Involvement, Brand Experimentation, Brand Loyalty,

Cellular Phone
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10 & r2 t 11 2.8
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B oA #7dE G eniT e 6~121# 86 22
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181 % 12t 145 37.1
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~ Scheffe ¥ 14 & ¥7 %

h- D EREH RS

Scheffe 1%
95% [& A1k ]
[FRgr (D) VAR00035 (J) VAROOO3SE: #4552 Bl (1-)| v | B+ ] R
hE e 200 20~30 -1.2090% 4185 041 -2.3840 [-3.395E-02
30~40 2.5469% 4278 000 1.3458 3.7480
40r) + 2.5479% 4548 .000 1.2710 3.8249
20~30 200+ 1.2090% 4185 041 | 3.395E-02 2.3840
30~40 3.7559% 4249 .000 2.5629 4.9489
40r) + 3.7569% 4521 000 2.4876 5.0262
30~40 20I ™ -2.5469% 4278 000 | -3.7480 |  -1.3458
20~30 -3.7559% 4249 000 | -4.9489 | -2.5629
40r) + 1.023E-03 4607 1.000 | -1.2924 1.2945
401 + 200 -2.5479% 4548 000 | -3.8249 | -1.2710
20~30 -3.7569% 4521 000 | -5.0262 | -2.4876
30~40 -1.0229E-03 4607 1.000 | -1.2945 1.2924
& fhER 200 20~30 -7780 3019 086 | -1.6257 | 6.962E-02
30~40 1.8087% 3086 .000 9422 2.6751
401 + 1.4926% 3281 .000 5714 2.4138
20~30 200 ™ 7780 3019 086 |-6.962E-02 1.6257
30~40 2.5867% 3065 000 1.7261 3.4473
405 F 2.2706% 3261 000 1.3550 3.1863
30~40 20T -1.8087 3086 000 | -2.6751 -9422
20~30 -2.5867% 3065 000 | -3.4473 -1.7261
405 F -3161 3323 824 | -1.2491 6170
401 F 200 -1.4926% 3281 000 | -2.4138 -5714
20~30 -2.2706% 3261 000 | -3.1863 -1.3550
30~40 3161 3323 824 -6170 1.2491
&g B 200 20~30 -5381 2095 088 -1.1264 | 5.019E-02
30~40 6993 2142 015 | 9.796E-02 1.3006
40r) + 8016% 2277 007 1623 1.4409
20~30 200+ 5381 2095 088 |-5.019E-02 1.1264
30~40 1.2374% 2127 000 6401 1.8346
401 + 1.3397* 2263 000 7042 1.9751
30~40 20I ™ -.6993% 2142 015 -1.3006 |-9.796E-02
20~30 -1.2374% 2127 000 | -1.8346 -.6401
401 + 1023 2306 978 -.5453 7499
401 + 200 -8016% 2277 007 -1.4409 -1623
20~30 -1.3397% 2263 000 | -1.9751 -77042
30~40 -1023 2306 978 -.7499 5453
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Scheffe 3
95% (et bk fi]
(@B () VARO0036  (J) VARO0036 | ikl gy | Amvez | s S T R
'ﬁ% ﬁ&% 10,0005+ 10,001~20,000 -4223 5435 .895 -1.9483 1.1037
20,001~30,000 1.1429 5845 283 -.4983 2.7841
30,0011} - 2.4073%* 3729 .000 1.3602 3.4544
10,001~20,000 10,0001 )™ 4223 5435 .895 -1.1037 1.9483
20,001~30,000 1.5652 7053 179 -4153 3.5457
30,0011°) = 2.8296%* 5431 .000 1.3048 4.3545
20,001~30,000 10,0001 )+ -1.1429 5845 283 2271841 4983
10,001~20,000 -1.5652 7053 179 -3.5457 4153
30,0011} - 1.2645 5841 198 -.3757 2.9046
30,001)°) F 10,0005+ -2.4073* 3729 .000 -3.4544 -1.3602
10,001~20,000 -2.8296* 5431 .000 -4.3545 -1.3048
20,001~30,000 -1.2645 5841 198 -2.9046 3757
@FE#IEEI 10,0000+ 10,001~20,000 -6.0470E-02 3923 2999 -1.1620 1.0410
20,001~30,000 1714 4219 983 -1.0133 1.3560
30,0011 - 1.4358%* 2692 .000 6800 2.1916
10,001~20,000 10,0001} ™+ 6.047E-02 3923 2999 -1.0410 1.1620
20,001~30,000 2319 5001 976 -1.1977 1.6614
30,0011 = 1.4963* 3920 002 3957 2.5970
20,001~30,000 10,000/} -1714 4219 983 -1.3560 1.0133
10,001~20,000 -2319 5001 976 -1.6614 1.1977
30,0011 - 1.2645% 4216 031 8.060E-02 2.4483
30,0011°) F 10,0001 )+ -1.4358* 2692 .000 -2.1916 -.6800
10,001~20,000 -1.4963* 3920 002 -2.5970 -.3957
20,001~30,000 -1.2645% 4216 031 -2.4483 | -8.060E-02
éﬁ[},%\%%f 10,0001°) ™ 10,001~20,000 1758 2642 931 -.5660 9176
20,001~30,000 3455 2841 687 -4523 1.1433
30,0011°) = .8005* 1813 .000 2915 1.3095
10,001~20,000 10,0001} ™+ -.1758 2642 931 -9176 .5660
20,001~30,000 1697 3429 970 -7931 1.1324
30,0011°) = 6247 2640 135 -.1166 1.3659
20,001~30,000 10,0001 )™ -.3455 2841 687 -1.1433 4523
10,001~20,000 -.1697 3429 970 -1.1324 7931
30,0011°) = 4550 2840 464 -.3423 1.2523
30,0011) - 10,0005+ -.8005* 1813 .000 -1.3095 -.2915
10,001~20,000 -.6247 2640 135 -1.3659 1166
20,001~30,000 -.4550 2840 464 -1.2523 3423
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Scheffe 1#
95% [F i Bh[H]
(Agr (D) VAR00035 (J) VARQ003S | #535 Bl (1-]) | fEnvesse | B N R
i e 20T~ 20~30 -.8206 3555 151 -1.8188 1776
30~40 6592 3634 350 -3612 1.6795
401 8327 3863 202 2521 19174
20~30 200 8206 3555 151 -1776 1.8188
30~40 1.4798% 3609 001 4664 2.4932
401 1.6533% 3840 .000 5750 2.7316
30~40 200 -.6592 3634 350 -1.6795 3612
20~30 -1.4798* 3609 001 -2.4932 - 4664
401 1735 3913 978 -9253 1.2723
40r] + 200 -.8327 3863 202 -1.9174 2521
20~30 -1.6533% 3840 .000 227316 -5750
30~40 -1735 3913 978 -1.2723 9253
Fﬁgﬁﬁlwﬁ“@s 200+ 20~30 -1.2085 4427 060 .4514 | 3.452E-02
30~40 -.5048 4525 742 -1.7753 7658
401 5754 4811 699 -7754 1.9262
20~30 200 1.2085 4427 060 |-3.452E-02 2.4514
30~40 7037 4494 485 -.5582 1.9656
401 F 1.7839% 4782 003 4412 3.1266
30~40 200 5048 4525 742 -7658 1.7753
20~30 -77037 4494 485 -1.9656 5582
401 - 1.0802 4873 180 -2881 2.4484
40r] + 200+ -5754 4811 699 -1.9262 7754
20~30 -1.7839% 4782 003 -3.1266 -4412
30~40 -1.0802 4873 180 -2.4484 2881
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