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The Influence on Consumers' Behavior by Department Store's

Premium Promotion with Department Stores in Taipei as Example

Student : Po-Chen Chen Advisor : Dr. Jen-Hung Huang

Department of Management Science

National Chiao Tung University

Abstract

With the reviving of the economy, our highly-improved life quality booms
service industries and causes economic growth. Among the service industries,
general merchandise trade having a great'te do with economic development for
its great amount of cash flow is especially worthy of attention. Furthermore,
many large department stores have been opened in the recent years and they do
their best to promote in order. to attract consumers and boost sales. Since 20%
off for all and price reduction is‘very  common, sellers start rewarding their

customers with large numbers of prizes to draw their attention.

Lately, a frequent promotion is that customers can reward unique gifts with
their receipt for the purchasing amounting to a certain volume of money in a
limited period of time and there are usually more than two gifts offered for
choice. Therefore finding out the suitable quantity of gift’s choices helps sellers
with stock management of prizes and it’s a worthwhile research. Besides, | also
take in the time period of promotion activity with the limit of choices of gift’s
quantity and | hope my study can provide a most effective way to promote with

gifts for department store sellers.



The study shows:
1. In the “buy some get gifts free” promotion activities, consumers’ behavior
changes when the quantity of gifts for choice is different.
2. Time period of promotion—The long period has a distinct influence on
consumers’ behavior.
3. As for the evaluation of the store, different ways of gift promotion has vague

effect upon consumer’s behavior.

Key words : department store ~ sales promotion ~ premium ~ awareness value -

purchase will ~ store evaluation.
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37 FTHmIRE AT 2
371 FH AL
AVALTRARGENR LY BE - U AR S L RFIRR S E T S
AR S DS B A Eo E o
G 2RR L B B N T o AT Y B R E g0 AR SPSS 12.0 K 1F 3 st AT 2

i L

3.7.2 »473 %

AT G P AT * it E ¢ 35 gy i3 2 45 (Descriptive Statistics) ~ F] & &
47 (Factor Analysis) ~ 5 & 4 #7 (Reliability Analysis) - H %]+ % 2 #ic4 47 (one-way

ANOVA) ~ x ##ics 17 (ANCOVA) ~ Duncan ¥ {& v i 7 & o

(1) & & +7 (Reliability Analysis)

CRAVEARTPHEL LT AR IARDIL S F > TR UG R
% % (Reliability Coefficients) % 7+ - Cronbach’s « % #&& % i* & cp 8- R4
(consistency) & 4& Z_+ (stability) o 4= 7 12 Cronbach’s « % #cik T & F1Z 7 g w3f

B 30— 2o o F e < ) M REFI R L wl B efp bl g < -

(2) F1# ~ ¥7 (Factor Analysis )
Flrg At Ao qEock o B4 R AR DR ERES SR
Uk i Sl o AT P R T & A 4720 4 & 4 4 49 (Principal component analysis)
F IR R
FrfE Ll A A AR REBRENA M AR EL o B - A5G Bt BB B S A
TR R AR AR R Rl A 2 B AP e A A A 7Y 0 A )
# A fTehg % o

*IfE 2 B g B2 (Varimax) o Rt gz o KR - B B f TR ks oo
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(3)H 71+ % £ #~ +7 (one-way ANOVA )
AR AFTHEELRE2Z KR Y ez BAZ B A T O TE
WECAETEFRFPAIME FHEFFG - B Lz s HF S F R
A
EFRBEATF T RATHELERLT AR (D)F - BFRF R
$H 2 4 54 fe ' PRAEH & 4~ fe(Normal Distribution) = (2)#7F # & 5% 258 44 4w B~
RN VO ROEE F SE EE 2 E S EER

(4)= %8~ 47 (ANCOVA )
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.
=
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R SR R SN
(5) Duncan ¥ 7& vt g s 47
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41 BHEFE BRI IAF FATRZGARARTEFZAN
411 2R A

iz & (Reliability) ¥ 2 f =_5 Z 7 ~ #(True Score) % £ #c¥? L% 4~ #ic(Observed
Score) 3¢ & ez vt b > dp AR A BohF LR e &
Likert i 2 & & ¢ » # * iz B 23,2 5. Cronbach o | %#cz T35 2 & | (Split-half
reliability) » 4% — B 8 4 0z BAE S LA F LARFE T o

$o G B R S T A B A e e i
1. R a %#ct 080 1+ >R r@4 5 35 6 & e (Bryman & Cramer > 1997)

L= 2 sl S

2F Y F h P Rt ST F R % (Predictor tests) & i #c? 0.50 1 0.60 © &3y
EUAHET LD O B R Glch A 080 12 5 Rl A B k1T E R gL
#c(cutoff score) 2 * A £ & &4 P> & G#ick 4 2090 2+ > @ 0.95 F &
AR

QPR E R NG R Gtk 2090 0 s A AEEE S 2070 M A BR
& - (Gay » 1992)

dick P T F P2 AT ENTREN (060 1T ) BFLATBITFE L LS
T AT d g 5 if 7 o (Devellis » 1991 ~ Nunnally » 1978)

FELREERLFE UL ORENE - KRR EE L -
NERREPELANL > AR B AR Ak £ 0807 5 4o% £ 070 T 0.80 2
osRE {"’u:f&,‘m#@ ek A B AP M- RM g BEA060 T MR F L
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AFEFP 0 R ZBEEA 070 2 % - FE % = fkiE~ > 0.80 (L4 4-1), &
%%ﬂ%ﬁi@*ﬁﬁﬁt%—ﬁ’%ﬁaﬁﬁaﬁiiﬁP%—ﬁﬁo

% 4-1 ~# 7 %38 2. Cronbach’s a f:#kie

R LH Cronbach’s « & | #8488 #ic
B4 g e 0.858 12
LY R 0.774 7
= 0.869 8
BE & 0.858 27

412 7% 537

AFL AL P OBINEfER R SR R &2 SN R F R e B R
For AR ASHRM TR E MY R R R AR B o 3R F]
% 472 4 = & & F7(Principal component analysis) » £ 2 &~ % £ ;3 (Varimax):& (7 & £
i g FlE L FE <06 12 g L E B i (Eigenvalue) < 3t 1 20 F1E o

% Kaiser(1974) shpL 8: » v j$ B8k iE 27 1+ £ #c (Kaiser-Meyer-Olkin measure of
sampling adequacy ; KMO) i& =], & A8 s H g e ™ £

# 42 KMO P~fkif 721+ §

KMO & st 8 & Bl A A7 6
0.90 2} Wi &7 FE AT
0.80 1} LT AT
0.70 12} WY EFF R AT
0.60 12} joag ¥ AR (T F R AT
0.50 14} FiEEETFE AT
0.50 ¥ LR AR EEFTF R AT

iz Hair, Anderson, Tatham & Black(1992)2_ 2 3% » i& {7 4 15 H o P B354R8 > & 3
T Hw IF Ry
(1) & m1 2% #FuciE(Eigenvalue) 7 + 3t 1
(2) 17 B~ % B fc(Varimax)*@ & ;= (s » P~F]4% f j= £ (factor loading) %% ¥+ & < »* 0.6
Foom L RETRFIGARG LR L 03F o
(3~ FRTEAPM HEER AT 0300 T BT o
(4)Cronbach’s a " #c+ »+ 0.6 12 ¢

o

ke
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- B E R B R A
LR R e e R A4 @ > # Cronbach’s o & 5 0.858 (L4 4-1)> &
FEF R KM AFEAI R CKMO 5 0843 (4 43) rrditi
FEE AT LR AR XN 3B TE %ﬁ%%ﬂié 59.508% -

Lz 38 ¥ E 5 oA p,uff"% EApE A o A W5 BRE A SR S R . 'fqz T 4%
FR-HESETOR - &FE-&t: BEofhiE, ) s Ba%k; " BEF
FlopAeE s AL THRSF B PR 00 TRFIRE A GS T
‘fif'zft\' 4-4 -

#.4-3 KMO¥? Bartlett#s _
Kaiser-Meyer-Olkin ZVAz~ /1% B 843
Bartlett ZFYA5E PP 2282.396
FIFTE 66
B .000
F A4 o WE 2 1R AT
g L g PSR | F R AR AL £
RV TR T i i 0.911 1.935 35.759%
PraEr 0.904
I s B E i L 0:831 1.362 14.312%
RN 0.762
T 15 ,L ST 0.775 1.207 9.473%

P MY AMOG RS> 6 0 2 Cronbach’s &% 0.774 (L 4 4-1) &7
EFPpI-RMEAEFELAT T OKMOEZ 0741 (L4 45) o AE A FiEfa
Flg At EFE AL FBRN2BFE AHEEE S 63.362% -

L R A W B DA SRR A S gt i
BN P F R RA TR - b s TARF R R S R E T S
P H B R FE b E: PR R A, R REEErA 460
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% 4-5 KMO¥? Bartlett# ©_

Kaiser-Meyer-Olkin ZVAS /1= £ E - 741
Bartlett ZFYAs U R 1055.592
FIFE 21
B 1 .000

# 4-6 PEY LRE2Z FlFE 44T

Gl Bl ¢ 78 Pok IR | W |
F e rEE T2 R 0.866 2.117 32.408%
1% Rl 2 I”’?T 0.828
ERE R Ly T 0.775 1.692 30.954%

2B R FR A

50 B¢ iﬁié’ﬂ“ﬁ R eni R A3 % 0 B Cronbach’s o & % 0.869 (L % 4-1) &

TEF A RS AR E AP E e 0 KMO ER 0903 (4 4-7) d7 ~ 8 2 1&if &

BEFFAN EFEAES 3 ENTRFAZ A HFEE 5 53.332% -
BEREE LR TR RTR CRERE B —"ﬁ‘ CEEHLRE SN S F

P ok~ BERGER 4 2 ARG EE - R g 4.8

% 4-7 KMO¥? Bartlett# ©_

Kaiser-Meyer-Olkin VARG~ /1%= & 903
Bartlett ZFY5E P T 1589.543
FIEE 28
1 000

4 4-8 BT RLEEZ FlE A 4T

E Cl e N3 Eife R i R e e il
o i TR = 0.795 3.123 53.332%

PR 0.703

I Fﬁ%ﬁ“ 0.815

I s PR 0.733

PR 0.758

IR B 0.724

BT 0.710

44



42 BEEEH I R EREEHDR
B EZ Pk

”ﬁ
Sq“i
I
¢
frek
P
2
=
e
=k
,‘ii‘\
i

DR s R RS R € B SR TS A PR S AR T L R
BEZ PR o U R SR R R FEEDR K r‘%m&é‘?#' s
RRE RS R TR R T

421 PE R4 SN HY R F RS o BB

d % 4-9 77 0 B E S N ehd sc k2 FIEEF (F=3.451°P<0.05) &7 F 4>
PERERA e A EHFE RPN F AP oL E o d TN R e g A
arekdFAgF o L Duncan ¥ A4 T AERS S HEHN E G ERFL L
Pk (2 410) - BRE PP EFRNe I RSB L% FEH T F
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4.2.2 B2 2T IE SR 5 R E 2 B %
(Dd ~ 758 5% Bar B &Rl = Nl R T e 3 i E 3 F (F=3.298
P<0.05) # 7n p¥ & A4 = VB R & R S F F iR R R e 5 R ER
Foo gl BEagor e LA &R ) o i g

CRILRES SIS u

(2)f 5184 > N EH T i 2P EEFE (F=2617» P<0.05) « % 77 B¥ & 18
E S ﬁvﬁﬁﬁ*éfzﬁ%**mlwffﬁfl%m?%%‘“?—?" /‘]}ﬂ' ST
HpR R SR S wJ Y rwﬁ"%fl% B Y B FiEak o

(3)P¥ F- 184 = N ¥ B en 5 (v B % (F=2910> P<0.05) ¢ % 7 p¥
R S SR U R R e B BE R G B
LS ARSI Py T R A R s Ay AR N RS Lt
(A EREm 2 o B S RS 5 Mﬁd'iéﬁ%ﬁﬂ LRSS RES S RS TUER < B . BLE o
B e R AEF (F=3.275>P<0.05) > % 77 B & 84 > 5% ~ B EH 4 2 By

o HcE L ]“}f/ﬁ lwfrﬁfx% B l" kg =) f§1§o d L 5&. ’F NPT
o B4 R J;Js# imuwrr%fu% Eom P ¢F s RAZ BT el EHYRF
SRl S RS U I e W = - P O
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% 4-9 ANOVA 2 %

PR EES =T (Rl S ERD T SRR )

Source Type Ill Sum of | df | Mean Squares F Sig
Squares
Corrected Model 41.253| 15 2.750( 2.227 | .004
Intercept 0.946 1 0.946| 0.766 | .846
(L IR 12.787 3 4.262| 3.451* | .013*
i 3.232 1 3.232| 2.617 | .028*
Y BB L 0.653] 1 0.653| 0.529 | .922
B e EXEE R 12.197 3 4.066| 3.298* | .017*
B4 e £ xS L) 10.781 3 3.594| 2.910* | .025*
EE Hp YR Sl L 2.076 1 2.076| 1.681 | .317
B4 S xS E H YR Sl E LA 12.136 3 4.045| 3.275* | .038*
Error 572.112| 464 1.235
Total 668.173| 480
Corrected Total 668.173| 479
# 4-10 T4k 44F e Duncan vt i &
Y 5 (R 4 N Subset for alpha = 0.05
B SN 1 2
Duncan | 4#4% 9:% 1 120 5.2935
4348 3:F 1 120 5.3318
4348 5% 1 120 5.4952 5.4952
A8 7:E 1 120 5.5033
Sig. 0.128 0.063

i Duncan vt g 1 4FAE 3E 124G A5 FE 13 M T EL 45805 1
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423 ¢ G RHC R SR 8 2 B ek
()= - FHHPF 16 %

WM ERRE G LR AT ERYEEEHLE A A R
i B oo LgM4EArG FALE (7 4% 61 Bo(select case) o i N E B B L B4 ¢ 240
SEH LA RS N L Rl BH TR B a e Y - FT R
#c /> 17 (one-way ANOVA)E {7 Tl e 47 o

AT Aok 411 At o BEon i B .ﬂzm]w S BAES  H
LA A L E(F=2811 P<0.05) Fltk T 4% % & %>~ F s% 4 @& * Dancan
- HFEHLED > A RPH SRS B LS SN F o 1R A L
PLEAR - d 24127 N4 N8 Y UEHIELESELARES o B
TR AT e R U 3E 1 AFARSE LR AR

P
¥ R R

% 4-11 g oo 2 ANOVA 235 — @b ) e 5 ¢ 4 $ic

B4 e W @ | Sum of Squares | [dfFMean Square | F Sig. Dancan +* #&

Between Groups 0.816 3 3.272 2.811* | 0.033* | (1,2,3)(2,3,4)
Within Groups 274.788 236 1.164
Total 284.604 239

% 4-12 4h o @ Dancan A — EB ) B R LY 4 $ik

Y 5 (R 4 N Subset for alpha = 0.05
B N 1 2
Duncan | 4+4% 9% 1 60 5.0685
4348 7 E 1 60 5.2351 5.2351
4F48 53 1 60 5.3647 5.3647
438 3:E 1 60 5.5210
Sig. 0.248 0.073

i Duncan vt g R EE—14FAE 3E 124548 5 E 135 T E L4458 0F 1
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(2)£ #

ok L 975 FORLE (7 4% )18 P~(select case) > & iE A E A S AEEP e 240
LFREF A E LN Pl BH R B RgE JIY - FF R
#~ 17 (one-way ANOVA) & (7 3k e 4

BT R e 4413 ST o B ) § iR Ao AR B e iR
wEA A4 LB (F=2745'P<0.05) Fl} 2. % A% A 9 %44 ¢ * Dancan

- HEHEED AR SSRGS LT R K A L

WEBAER o0 A ALAT G NEY DR TE LB R AT f AP

N
|

BCES ol AR > A TE L enE R SNy ma e ERG

2413 a2 ANOVA A7 42— 2 e FE Y 5 ¢ 4 R

w4l 4f % @& | Sumof Squares | df | Mean Square| F Sig. Dancan +* i
Between Groups 7.601 3 2.534 2.745*|0.035* (3) (1,2,4)
Within Groups 217.905 236 0.923
Total 225.506 239

% 4-14 in gy oo & Dancanh itk — 1 E R HFEY L7 4 ik

Y (R 4 N Subset for alpha = 0.05
BN 1 2
Duncan | 4+4% 3:% 1 60 5.2372
WA 5:E 1 60 5.4588
4348 9:F 1 60 5.5230
A8 7:E 1 60 5.7548
Sig. 0.081 0.229

ix ! Duncan tt fe® i B —14548 338 124548 535 1345 735 144748 935 1
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o

424 ¢ 4 B B SE0E U2 B ok
(D
PR B U G g APTREREE G TRE ) AR E
PR R o A HAr TALE (7 45 )i B (select case) > #iE T Y S8k P § AR D
200 LA gt e £ RIS L p R R HES g {1 - 5
+ % 2 #4417 (one-way ANOVA) g {7 Tkl enk 47 o
AT R drd 4-15 #0F o BEom ) 0RA T E o 7 R R e
Asva 3 A% (F=2257>P>0.05)-

7. 4-15 R4y 2 ANOVA ~ 474 —r g &5 ¢ /1 %k

B4 e W @ | Sum of Squares | df | Mean Square| F Sig. Dancan +* &
Between Groups 13.162 3 4.387 2.25710.0713
Within Groups 458.759 236 1.944
Total 471.921 239
(27 g
R e N N ;Ui’%’fﬂr’ﬁ T lkalt7 9% b 1 P (select case) > & iE M pE S P LT

WE e 240 £ M& L B R4 S R NG P Rl B % R Ik '
1 * - F]3 &% £ s 17 (one-way ANOVA) g 17 3l i 7 o
AT R A 4-16 ST o BER i) F K e A B BAED e a0RE &

e g

@3 £ B(F=3524>P <0.05) Fltk T % % 8 ¥ ~F %4 @& * Dancan

E S
HEAEN IR S > P RRSAH B E TR SN2 B HY b ¥
o e FLAmA d 24177 g MY E 5E 1 S b~

MR RO P GRS S AP g 5 1 LS S
O ERD -
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% 4-16 g o 2 ANOVA A 4742 —m 2 L 55 ¢ 1 Rk

R4l af W @ | Sum of Squares | df | Mean Square| F Sig. Dancan +* #&
Between Groups 14.336 3 4.779 3.524*|0.012* (2)(1,3,4)
Within Groups 320.029 236 1.356
Total 334.365 239

% 4-17 B4V 5o § @2 Dancan »* gk —r1 2 FLE B 55 ¢ 4 Rk

Y 5 (R 4 N Subset for alpha = 0.05
B N 1 2
Duncan | 4+4# 9% 1 60 5.2153
4348 3:F 1 60 5.4427
448 7E 1 60 5.4631
4748 5 E 60 5.7527
Sig. 0.364 0.041

i Duncan vt i ? cniiE—14FA0 39E 1 2545 135 7T E 1458 0% 1

50




43 RE&ES S SHP R HAL AHE P RFR LB TRELHT
ol SRR S SR R AL B Pk o
431 B &R SH F AR R BT AT
TSN ARy T X

IR SRS R S S SRR R LR AL f?"mé—"?%é‘?
AN L R AR ARLFEAFER LS - S (KA RMEY AR)
2T ioe s F % Heo 1 One-way ANOVA kg 2 7 Ir cnp & 84 o & ) - chpi

d & 418 #rom o PR S SER F AR A E I Y (F=5.618 P<
0.05) ﬂF“”’“F%wiﬁﬂb**é&f%x»d~%ﬁ%%ﬁﬁoﬁ;
4-19 Dancan A4 77 4w B @ 2 4F 535 1 84 Big o F VG F R AP
BEBFEALSE Lol S TR RPN P Fomy A 2 E ek

j\?i_% &E?m«ﬂfrl ) Pﬁ"ﬁﬁil in o

4. 4-18 PR R FE— A KRPLE 2 k2. ANOVA 4 37 4

PLY RFR Sum of Squares | .df“'Mean Square| F Sig. Dancan +* &
Between Groups 31.736 3 10579 |5.618*|0.000* (2)(1,3,4)
Within Groups 896.365 476 1.883
Total 928.102 479

% 4-19 MR L—A RME L2 Dancan vt i A

Y - AT N Subset for alpha = 0.05
Duncan | 4+4% 9:% 1 120 4.8542

8 7E 1 120 5.07511

w3 1| 120 5.3259
Fp 5% 1| 120 5.6746
Sig. 0.113 0.352

Xt Duncan ‘t #e® i EL—1 434 3 E 12 5E 133 TE L4 OE L
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V4

A
s

P PR AR R
Pl R SR B R Y R R R SR S G
S VHEARSTFEAFERZ S ATS (P L) 2 Tk T
% #c> 11 One-way ANOVA %t €7 I chpf & 18 e & 3130 §t 4 b R ALT 7
BMEALR o

d & 420 VAT R R SR SRR R AR LY (F
=4437P<005) J § ¥ § F15 | 27 Pp S0 S0 A AR 4o P A eh

cﬂ
m&—x’f

¥ oo d 4 4-21Dancan A 477 oo H P 0wl 5iF 1 R A Bk o T T AR

PREOPEHEFRFFASE L P SEHF > EHFFBE) P H MR R

AH AP R RAIRLATL 0 BRI R R o

% 4-20 Y L B—P v Y L EE 2 ANOVA & 47 4
PLY &R Sum of Squares | df |Mean Square| F Sig. Dancan +* &

Between Groups 12.164 3 4.055 4.437*|0.000* (2)(1,3,4)
Within Groups 435.297 476 0.914

Total 447.461 479

# 4-21 PF R A—R @Y L f2 Dancan 't fi %

Y - AT N Subset for alpha = 0.05
RIS N 1 2
Duncan | 4+4% 9:% 1 120 4.1541
WA T7TE L] 120 4.3660
448 3 1 120 4.783
4348 55 1 120 4.8500
Sig. 0.032 0.176

Xt Duncan e ® i EL—1 4348 3 E 12 5E 133 TE L4 OE L
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432 B SIS N P K R R 2B

AR R NG Rl TR
e s B e B R H AR AR AT AL
B Aot 4-22 4T o0 B &M R
1.660 > P>0.05) >
FPRAFTALAF SRR

HAPT ki 5

BEY R AHE R -

B FlRE

&
EH o F O AR R RFREIFIRE RO SR e @

# 4-22 T 3% 2. ANOVA %4 47 %

PR Sum of Squares | df |Mean Square| F Sig. Dancan +* #&
Between Groups 8.874 3 2.958 1.660 | 0.120
Within Groups 848.255 476 1.782
Total 857.129 479
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44 FFyBRBRELEHT

% 4-23 77 7 BRR SR SE FIE 4

IR EERE B R R

3
aﬁj—‘ﬁil / ff’%ﬁl%{@_
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WAl 3EL1-5F1NTE LS9 1eniEd? » i 9:F 1 amek
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HY7 i § F sl oodf i) o M7 e ol 588 A 3 e o

LR S A SR A B E IR LN T7TE 1981 ¢ ’sﬂi%h‘
o iR A (AT E L Bl 98 1) B 584 B3 0 E# H b anin
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HIL (B 5~ S %) 5 0wty LA HE L
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