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THESIS ABSTRACT
DEPARTMENT OF MANAGEMENT SCIENCE
NATIONAL CHIAO TUNG UNIVERSITY
Name: Hui-chin Yu June, 2004
Advisor: Jen-Hung Huang
Her-Jiun Sheu
The relations among consumer characteristics, attitude and purchasing

behavior of gray-market cosmetics on the internet

The appearance of Internet has contributed to rapid growth of both surfer population
and business applications. As a result, the Internet-based E-commerce has become a new
business practices in the information society. Under.the impact, the new consumption trend of
gray-market cosmetics through internet is growing.

The study is intended to explore thow. differently-consumers’ attitudes towards cosmetics
in gray market channels, affect their purchasing ‘behavior of gray-market cosmetics on the
internet, and proceed to distinguish the consumer characteristics which have an impact on
their attitude towards gray-market cosmetics on the internet. The research conducts a survey
of consumers buying cosmetics in the gray market, whatever on the internet or not. A
convenient sampling method is used to select respondents.

The major finding of this study includes: First, five of the consumer characteristics, price
perception, purchasing intelligent, price-quality inference, risk averseness, and convenience
differently affect consumer’s attitude towards gray-market cosmetics on the internet. Secondly,
consumer’s attitude towards gray-market cosmetics on the internet further has an impact
significantly on consumer’s purchasing behavior. Therefore, this research infers that choice for
physical or virtual channels to buy gray-market cosmetics depends on consumer’s different
characteristics as mentioned above.
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1 ~ % * it 4 5 (Cleansing products)

2~ %% * i 5 7(Skin care products)

3~ 225 1 B 5(Make up cosmetics)

4 ~ % 4 * it b 2(Frangranced products)

5~ #p &% i s B(Hair care products)

6~ Frrp et (b s B (Medicine cosmetics)
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i 1 & 4+ 383 (Price-Quality Inference)
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§ ok S 67489 | 2igen Huang, Jen-Hung, Bruce
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5L 3031 - 32 3R Huang, Jen-Hung, Bruce C. Y.
Lee, Shu-Hsun Ho(2003)
7T AR 33 LP R F #2.(2001)
£ # 34 PR RR + %2Z(2001)
TEAF R 35 LB R T % 2Z(2001)
* " Ji% 36 A LS =y
P 15 ok
S 37 LE R T #%(2001)
K A 3839 LP R ¥ #2.(2001)
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