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National Chiao Tung University

ABSTRACT

As the whole environment changing, many companies have to face increasingly risk and
uncertainty. The cheaper labor cost and ‘plenty capital didn’t play an important role in
sustaining a company’s stable growth as they used to. But with the coming age of knowledge
economics, when facing the competitive environment changing with time and different places,
knowledge is the only key to achieve the goal. At the same time, learning also plays an
important role in the age of knowledge economics. Because learning is the resource of
knowledge, it is much more important than knowledge acquiring.

The organizational culture is a kind of intangible power. It is just like the bridge which
can connect the members in the organization, and it also provides the same cognition and
steps. Whether the organization culture is clear and concrete or not, it is not only the key point
of gathering the group of all industries, but also one of the influential factors which decides
whether the whole operations of a company is consistent or not. If the organization has the
cognition of a clear and powerful organizational culture, it can increase the efficiency of the
organizational operation. Because of the evanescence of knowledge, it needs constantly
modification and regenerate. By learning, it can not only promote the ability of the members
but also accelerate the inflexibility to orient the changing environment. At last, the company
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can achieve the goal of perpetual life and become the leader in the competitive market.

There have been a lot of studies investigating the influence between organizational
learning, knowledge sharing, organizational culture and performance. In this study, we will
explore on the relation ship between organizational learning, knowledge sharing,
organizational culture, and performance with the empirical investigation of Taiwan
manufacturing firms and service trades. Furthermore, the study also compares the difference
of the different styles firms such as and running years. There were totally 300 pieces of the
questionnaires issued in this study and sampling base is form Taiwan manufacturing firm and
service trades. Finally, 180 pieces of valid questionnaires retrieved.

The empirical results show as:

1. For different companies, there are significant difference of information acquisition
information dissemination and both financial and working performance.

2. For different individual position, there is significant difference of financial performance.

3. Considering between organizational learning, knowledge sharing and organizational
culture and performance:

(1) Information acquisition and informatien.dissemination have significant influence on both
financial performance and weorking performance.

(2) Knowledge sharing has significant influence on both financial performance and working
performance.

(3) Organizational culture has no significant influence on both financial performance and

working performance.

Keywords: Organizational Learning, Knowledge Sharing, Organizational Culture,

Performance.
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1 ~ ¥1% &~ ¥7 (factor analysis)
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F & A AT "Yﬁ@ﬁ?¥”5'ﬁ%£§ﬁ“T?ﬁ&°é7i%ﬁﬁ*jW”ﬂéﬁ§4ﬁ%
AR B g Hc AMFY KR 124 (principal component) F|F A 472 KiEiT A
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B ¥ 32 17.78%
& ¥ 38 21.10%
PRFEH 34 18.89%
Hi g ¥ 30 16.67%
o AR 100 ~+ 7+ 55 30.56%
101—1000 + 66 36.67%
1001—5000 + 29 16.11%
5001—10000 + 6 3.33%
10001 + 2} 24 13.33%
R R 5T 24 13.33%
6—10 & 32 17.78%
11—15 # 36 20%
16—20 # 54 30%
21 & 1+ 34 18.89%
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L 42 23.33%
AR 4E ) P K 20 11.11%
BrELP 66 36.67%
R 29 16.11%
AR A ¥ 40 22.22%
23 H B 25 13.89%
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OL11 |4.3478(.67387|4.2632|.60109|3.8437|.36890|4.7647|.43056{4.3333|.75810
OL12 |[3.5000(.91287|3.3158|1.1879|3.5313/.76134|3.1471|.92548|3.3333|.75810
OL13 |4.4130(.49782|4.6579|.48078|4.3438|.48256|4.0882|.62122|4.0000|.58722

OL14 14.2174|.59304/|4.6053|.49536|3.8437|.36890(4.4706|.70648|4.1667|.69893
OL15 |4.3043].59140)4.8421|.36954|3.8438|.88388|4.2941|.46250[4.1667|.69893
OL21 |4.0217|.97728]4.1842|.56258|4.0000|.56796|4.2353|.43056{4.0000(.58722
OL22 |3.8261(.90196|4.0263|.71610|3.6563|.48256|3.8529(.92548|3.6667|.75810
OL23 |3.8913|.84927|4.3421|.74530]3.6563|.48256|3.8529|.92548|3.8333|.69893
OL24 |3.7826|.98687|3.2632|1.0574|3.1563|.91966|3.4706|.74814{3.5000(.77682
OL25 [3.1522(1.0103|3.7895|.74100|3.1250|.70711|3.8529|.35949|3.5000(.50855
OL31 |3.3913|.74471]3.2105|.70358|3.2188/|.70639|3.2059|.68664[3.1667|.69893
OL32 |3.2826(.95831|2.9737|.97223|3.2188|.90641|2.7941|.80827|2.3333|.75810
OL33 |4.1522(.51499]4.1053|.76369|3.8437(.36890|3.3824|.85333|3.3333|.75810
OL34 |3.5870|.74762]3.5263|.89252]4.0000|.56796|3.5000/.92932|3.5000{.97379
OL41 |4.1304|.74859|4.1842|.80052|3.3125|.78030|3.9412|.73613|3.6667|.75810
OL42 |4.4130(.65238|4.3421|.84714|4.3438|.745283.8529|.65747[3.6667|.75810
OL43 |3.9783|.39379|3.9211|.74911|3.6875|.93109|3.8824|.64030{3.8333|.69893
OL44 13.9783|.88164)3.9474/.95712|3.8438|.67725|3.8235|.62622|3.5000{.50855
OL45 |4.3043|.78513|4.3421|.74530]3.8437|.36890|3.9118|.86577|3.6667|.47946

OL46 4.2391|.52429|4.2632|.72351|3.8437}.36890]3.8529.35949|3.8333|.37905
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F'&gﬁ#ﬁ/»\i%lﬂﬁf’a?fr R g F o (0.54)5 B -
% 4-3 LR T Tﬁm SN S

# B ALK ¥ BRHE¥E JRI% ¥ Hu g%
& |F T N=46 N=38 N=32 N=34 N=30
Tiofe |REZ | Fiod B L [Fod REL | T ok REL | Tok REL

s |[KS11 | 4.0435|.72897|3.8158|.69185|3.6875|.78030|3.4706|.50664(3.1667|.37905
# [KS12 | 4.0000[.81650|3.8947|.76369|3.3438|.48256(3.6176(.49327|3.3333|.47946
7 |KS13 | 3.8913|.92444|3.9211|.63167|3.8437|.36890|3.8824/.32703|3.8333|.37905

iz KS14 | 3.8696|.88465(3.6579|.74530|3.5313|.50701(3.7353|.99419|3.5000|.77682

» |KS21 | 4.0217].61424]3.9211).63167|3.1875|.39656[4.0000|.73855|3.8333.69893
" |KS22 | 3.8913|.67423]|4.0789].48666|3.5313|.507013.8529].35949|3.8333].37905
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| |Ks23 | 3.9565|.69782[4.0789|.63167|3.3438|.48256(3.8529].65747[3.5000|.77682]
FA KR DAY I
4.23 RSNt f;a
d % wa v ke G b0 Taaa o OCI2 Tk 2 P R A b
¢ w&*mt/z °© ;(412)~OClA T+ 2 PFEA b F1h~ chh % gk ® 3§ ¢ f,ﬁ%%éﬁ‘é{é}
Poimo ;(4.06)~0C2L TA 2 %31 (FARAFeh 1 05 BAqendppier ek -
(3.96),1 BF o 4RF AT THA# OClAT &2 Wﬁ, ﬂ e~ ik “ﬁ b B ﬁ?—ﬁ,
PORAEAR YR e (3.13)~0C26 " A 2 F hfl 1 F AR 0 A iE-§ 1 ) ° 1 (3.15) ~
OC33 Mg 2 @ 4 ¢ » Pl i Fisftena :q o 1 (3.28) % B ix o +%ﬂ$gs ’
"1 0CL4 "R 2 P ATR R %Tﬁéﬂ’ Gib G LA S Y R E S o (0.999) + OC26
TR PR 1 E AT EE FRIAS 0 (0918)~0C33 M s 2@ 4 ¢ v Tl
AR FERANIITF 4 o (0853)5 5 F o @1 OC42 T & = ﬂmrgxﬂ’r’b@/ﬁ? R A A
R ek g1 iv2 G o, (0492)~OCI3 " £ fchpah kg >+ 27
ETRATE KRR 2 AEANE LTk o (0.504) ~ OC43 T A 2 P e 1
G OTRFIEen (P 0 F A B TR R B el o (0.552) 5 B K o
144 wae l“ﬁémi Bt 5
H ® PR EpRE RS PRI% ¥ Hu g%
a (W 9E|  N=46 N=38 N= 32 N=34 N=30
Ziofe [RR L |2 ok kL [ son [ £ |2 o a4 [ ok [RE £

OC11| 3.8478|.78789|3.9211/:63167}3.8750(.70711|3.8529|.78363|3.5000|.50855
OC12 | 3.9130(.62632|4.5000(.50671|3.8437].91966|4.3529|.48507|4.0000|.58722

OC13 ]| 4.0217/.68278|4.0789|.48666|4:1875/.69270|4.0000|.00000|4.0000(.00000

OC14] 2.8261(1.1982|2.6579|.74530]3:5313|.76134/3.2353|.98654|3.6667|.75810
OC21 | 3.9565|.89335|4.0789:63167|3.8437(.36890|4.0294|.52138|3.8333|.91287
0C22 | 3.7391|.71289|3.8421|.54655|3.8437|.36890|3.5000|.50752|3.3333|.75810
OC23| 3.9783|.77428|4.2895(.73182|3.8437(.36890|3.6765|.72699|3.6667|.95893
0C24 | 4.0217|.68278]4.1053|.76369|3.9687|.59484|3.8529|.35949|3.6667|.47946
0OC25| 3.6957|.69505|4.2632|.60109|3.6562|.48256]4.1176|.32703|3.8333|.37905
OC26 | 3.2391|.87394|3.0000/1.0905|3.0625|1.0140|3.1176|.80772|3.3333|.75810
OC31| 3.6304/|.67852|3.7105|.73182|3.6875|.47093|3.7353|.61835|3.6667|.47946
OC32 | 3.6304[.82620|3.9474|.76925|3.5313|.76134|3.4412|.50399|3.3333|.47946
OC33| 3.0217(.82970|3.3947(.94553|3.0938|1.0883|3.4706|.66220|3.5000(.50855
OC34 | 3.3913|.71424|3.6579|.84714|3.3437|.74528|3.7353|.44781|3.6667|.47946
OC35| 3.9348|.77179]4.2368|.58974|3.6875|.73780]3.8824|.32703|4.0000/.00000
OC41] 3.7609|.63892(3.9211|.48666|3.6875|.47093|3.7059|.46250]3.5000|.50855
0C42 | 3.9565|.63093]4.0000|.56949|3.6875|.47093]4.0000{.00000(3.8333|.37905
OC43 | 3.8043|.65386]4.0000/.56949|3.6875|.47093|3.8529|.35949|3.5000{.50855
0OC44 | 3.8478|.75916|4.2368|.58974|4.0000|.56796|3.9706|.45960|3.6667|.75810

oc4s 3.8261/.73950|3.6579|.74530|3.6875|.47093|3.9706|.45960|4.0000(.00000
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e (e ((4.017)P267 & 2§ ih

PI3 {15 , (3911) 5 &% > 4pF

Wen1 (FHFT > BEF UEH A
F g o (3.72)~P23 T A o P %

BE G P2LT & o F

1 EBBFEF S Fp a4 o (4.016)
Mo T¥as i P28 T A2 P eha (TP fdp e ok
£42 % o | (3.66) P21 M & 2@
X IE Ff L IF R T B

é_,éf_f%‘sﬁ T f%

NN OFE R

é_.%gf%\zﬁxr_% f%F 2 o (0.934)~PLLM 45 F 4R o

1(0.824) ~

P13 " 41% , (0.807)5 3% » @ 121 P25 T A 2 P e (eI BB & eh1 (T3
(0.544) ~P26 " & = P e (TP E 5 iE 21 170 Hheniy 4
TR Bl R g e IRE 22 B e gn o ) (0.673) 5 B o

,(0612) P24 T A2 71

# 4-6 mRGY Horz . qu &5
H ® PR EpE [ R R ] PRAR ¥ Hi g%
& |F N=46 N=38 N:32 N=34 N=30
EFErA SN EXErA PR EFEr A PR A Rl EREr PR
P11 | 3.7174/1.0255|3.8684(.81111|4.0000|.56796|3.9118|.66822|3.3333|.75810
P12 | 4.0652|.92861|3.8421|.67888|3.6563|.74528|3.6765|.63821|3.1667|.69893
P13 | 3.9348(.99782|3.9211|.63167|4.5000|.508003.8235|.57580|3.3333[.75810
P21 | 3.9130[.93870[4.2105|.81067|3.6563[.745283.6176/.73915|3.0000[1.0171
P22 | 3.9783|.85607|3.7632|.58974|4.0000|.56796|3.8529|.78363|3.5000|.77682
P23 | 3.9130[.98491|3.8421|.54655|3.6875[.47093|3.8529[.35949]|3.3333[.75810
P24 | 4.0000[.76012]4.1579].54655|3.8437|.36890|3.8529|.65747|3.5000[.77682
P25 | 4.1087|.76676|4.1579{:54655|3.8125(.39656(4.0882/.28790|3.8333(.37905
P26 | 4.2174|.72765|4.0000(.69749|4.0000}.60000[4.0882|.28790|3.6667|.75810
P27 | 4.0217[.82970|3.9211|'63167|3.8125/.39656|3.5882[.49955|3.3333[.75810
P28 | 3.7826|.89226|3.8421|.54655|3.6875|.47093[3.7059|.46250|3.1667|.69893
TR kR AP ER
A3 L MR RS 2 FIAAREGRR T
431 e 8E Y
AT L B L RS 0 Y A AT AP M (28 2 Cronbach’s

a i gL BREAE G 2
Cronbach’s ¢ % #cs Jf % > 0.5 ~ & 78 5%
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Aie xﬁﬂ% P B G ERE S TR

|
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Befp b AR 112 &

LIEAR M Do Jf <2 050
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FP 11 BRIEL Y

4-6 #7o7 -
746 2RFVH 2 FEFLAHETRA
FlE 1838 ¥4 %4 28| ~ 3 |Cronbach’s
i g ®REE | ¥ a
A EE SRR AT i “”3 nE # en%]0.852 62.809% |0.5791 |0.799
Fer s '14:% ”*“IL ik g o
22751 &8F&% = 20848 0.4878
kv aeng fo FRF ¥ Ao
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JAFFHFAREE S 0772 0.5864
Bl A PEES TR

T EE 3 Ao L BINFEa £10.817 67.455% (0.7587 |0.810
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D-W value 1.798 1.752 2.138 1.913

TR KR ATy ER
AT R E 44T R 7 Paf#_‘i I EY G P g T RAE G
PR TR 2 R BT R Sond Mg it fFAa T k0 de R
1 S ¥ parisn i B A AT

34



kg F 4-14 7 11 R Model PL ¥ > ¢ # & £ o AR E R T B @ ol > #30H
PG R g AR BIHEL A B ﬁwmw*mu BORE AR
(Adjust R? ~0.310 » P value= 0.000) -

2. AUk P PATRN AT 3 BF A AT
kgt 4-14 ¥ g Model P2 @ > ¥ f % BAR E AP R A v B e e
%»%ﬁ;’%*aﬁiﬁﬁﬁmmga«oa%ﬁwa@ﬁm’ﬂﬁﬁﬁﬁmm
It % ¥ #4%F o (Adjust R?=0.356"> P value=0.000) -

3. mE LM L i A 4T
g A 4-14F 1R > Model P37 > ¥ R e SARE AR s e G § ¢ R Y
Fl& o $ A **sz’ ”’f‘{* AR o FQLT 0 R mﬁfm/;r}ﬁvﬁ%ﬁr# 1B o $
WPATE G AT B AT FE RRARTF o ¥ - 2 m > d Model P3¢ IR 0 kb e FlE HOE
MG E e E WAL F o B8 FIVw s 0 D7 F TR G AT & 40 R
i R F R R L P N a i ot 6§ f 6 B - (Adjust R?
=0.289 > P value=0.002) -

4, mEEY RS LR R BRI Rz F A
kyp 4 4-14 7 1R Model P4 ¥ > ¢ ¥ & e AR E AR F AP F ol s p
PR AR DAV B 7 5 0 E B T @ VAR FlE 0 T AR sen
PG g A o i PR RN 6 ok E AR - (Adjust R®=0.314 -
P value=0.002) -

46.2 & “T‘Z.‘ BY s 3 ie F\‘ b T ﬁiiﬁﬁff/v\ Nl

AEG EE i*zﬁm o AR ks R 54«?” TR L R B ﬁ«
“%ﬁmﬂ%«ﬂ%&?ﬁ PL—P4 = ifit {7 5% »
Pl(a 7% »%)=a 1+ S 11*OL1+ 3 12*0L2+ 5 13*OL3+ 5 14*OL4+el
P2(1 1F 5 »%)=a 2+ 5 21*KS1+ 5 22*KS2+€2
P3(a i* % »%)=a 3+ 5 31*0OC1l+ 5 32%0C2+533*0OC3+ 5 34*0OC4+e3
P4(x i® 5 »2)=q 4+ S 41*OL1+ B 42*0L2+ 5 43*OL3+ 5 44*OL4+ 5 45*KS1+ 5 46*KS2+

B47*0OC1l+ 548*0OC2+ 549*0OC3+ 5 410*0OC4+e4

HY OLI=F P17 > OL2=F  #:1L > OL3=% Fr 32 §# > OL4=5ris e g > KS1=p *E4v
o KS2=+ P&pfr » OCl=h *& > OC2=3rp¥ > OC3=} *& > OC4=x ¥ » aqi=F§E - Bij=
o el=m £ o

%415 wREY AR Fi B ERT b2 M e i

Model P1 \ P2 P3 \ P4
SRR R F i R R I

| FarF(OLL)| 0516** 0.414**
S| Fn@ipOL2)|  0.198** 0.089
g | % k2 (0L3) 0.096 0.052
¥ [ 5oz (0OL4) 0.035 0.018
ol

2 | R S (KS1) 0.553** 0.494**

35



A

3 | o B (KS2) 0.312 0.387**

=

@ | B '&(0C1) -0.153 -0.118

F | #m(0C2) 0.152 0.104

~ | i H(0C3) 0.022 0.013

1L

Y A3 (0ca) 0.018 0.006
Adjust R 0.189 0.511 0.086 0.064
P value 0.002** 0.002%* 0.068 0.031
D-W value 1.612 2.011 1.965 1.841

FAL KR ¢ ARy R
AT *L‘l;ﬁiz\ 4-15 ¥ BE IR 0 F P‘;,,h&_ﬁ' ﬂ_%«r Xl a,t_‘g;_g;g 1 IFﬁ’t“ g 2R A
e e’ *“K,u“r:tés—;}az pgf#_m A0 ek é;rg Farr 1 lF%‘ImLﬁﬁfw\%‘r R TR P A= L

1L eS8 3 00 e rez e fF o 41
II\J}J‘;Z\ 4-15 % g > Model P1 ¥ > g ¥ & o RAXEARFT A B F{eiBf» $302
PR e R g AR cAXBH LA Bipe 0 B T hE G o E ﬁ-‘wﬁr‘% °
(Adjust R2=0.189 » P value= 0.002)s
2. B A R IITY %zu&f—tﬁ/} 1
i 45 4 4-15 7 r2 4 > Model P2 ¢ 3 eb F e AR E AL @fr**—'“fv’ﬂfr*%\-% 7 a0
ﬁ""l T sl & WT g AR oAk S B g 0 B R (T ANl G oot E AR E o
d ¥ 'la‘&m é RO HE-PE - E ol A RO pehiotr B W R oA %
B ot e Y g ¢ a (P o 4R F D » (7 o (Adjust R°=0.511 > P
value=0.002) -
3. g (L i r2 i fFA 4T
kit 4157 I‘Ufﬂi Model P3 # » & # & x‘?\.,‘;..? ‘:Hfi‘i@ it fﬁﬁu Fene B FZ
MR MEFIZHEH R sRER FE e R B 2 lﬁr“]%*rsqu_ B R
401 it u,m%ﬁjﬂ B EEE > H@AEa S Ao (Adjust R? =0.086 - P
value=0.068)
4 EHEFY AT 3L AR LT TR R AT
Y54 4-15F 1R > Model P4 ¢ > f & A e AR E AR T AT {rilL - pE e
hg ol AE eI AR A £ (7 5 §+%~ 1R R g AR o L § Az B Model
RIS TR Aty 2 BELE LD T E A NS N ERE LS BN X
(Adjust R2 =0.064 > P value=0.031) -

!
e
F_*

36



ARPOELREHFEN A R EEG E AR LR A ARl
M2 TA TR EFEARDERE Y o s R FLER P A F R RREFLT
HHW PG H G J AR I BPRR c AE RS HIF L LA R F R

m oo
511 e R FHE B A AN EREY B, T 75 Ry P ELY RG22
i3

AT
Lﬁﬁ%ﬁ—éﬁklﬁﬁﬁﬁﬁwﬁmiﬂﬁﬁ
f g %ﬁﬁiﬁ*f%%wﬂ%mpém’a@ﬁﬂm A %
AR BAFEAFF B ER D NG Y A B F v s
FEA > &7 BT B AIRTNT Z EF o j}bﬁp [ R4 e 4;@3_,{&?&%:‘—5[71&_3&“3 )
ﬁﬁ@*ﬂmiiwﬁimﬁ’?Uﬁm ’d”$@i%£mﬁmﬂ%%ﬂ9{—ﬂ

—,—‘Ibgélr—jxpﬁ.»g ,q.‘——xﬁ’rﬂ“‘ \:F’a91%x§mﬂ-”ﬁ‘%_ﬁm“ﬁ%;ﬂ%f§m@ ‘._,{%E
PIEAR A Apf- BB LE F BRI e T w%m7&+%éﬁi@oi
Pt 1wﬁ$$ﬂi£¢@%miﬂw’wm?~’ﬂﬁ{,%%%@%
ok st ?**%”»&&d%%éiéﬂﬂ%w?°*ﬁuﬁ%ﬁﬁ‘ T mn
P aguz > aE il 3 7 u—% I A .?«ké‘i‘ T YoahE R Mo
l-jﬁ'r'%f'-h/w\g‘_ 7 éﬁ‘-_‘i Mmoo IS %Zz’ Tk R z}&é‘fr’—-\.ﬁ %ﬁ r‘]% 7&; vy A7 Fg.é,’_;i‘r_

AIRHFOLRP - R I BHPHAFH T BLE FLOIERANMBHEL A
H R 7] )1 T EF R PAHAFH R m—gﬁaﬁ,]% ) #B#&f T B A Y S REE
BHEREEN RS FLAERAKRNE A HR ”]}a PR A P\ 2 ﬁ I ¥ Sk
A E (T G TRLATAR R R A R A H AL T AR /}fﬁ’ﬁt | B 7 43 ;‘i mEYA R

i EFeds 4 o

Um%vﬁﬁmmg’& A e FFEFHEN I RhA ER G 0 LR HEFD
AR AT PRI EREIACEATE S PRV EE AL LARDRARRTE
RAERED R R G F AL < d TRHNFPHAENZ GREER
P gRERTRIALRA R R F IR TN A TR Y o L beip
T AR o

t‘% Frrm 3 0 b
xl Eo PP A S R A
ﬁii’ﬁﬂzkﬁig
3L E 1 v AL
FREAITL P AL RS
N
2. X RIE—7 I 1 EEET L BES B L R AT

%%Zklﬁﬁhkﬁrﬁmaﬁmiﬂﬁﬂﬁ’dP”ﬁﬂ MR P

mE Y YRR ARSI R € EEFLDLE o H R TG
Aai%%”ﬁsb'?ﬁ#ﬁﬁ“'xﬁﬁéﬁﬁrﬁ*?é*ﬁ

MArg o 1 (T ea B FlE ko d 30 L A R EOT IR
43 3 LA g FlLAEHEMA 4 SrF w] s F] L 7 ‘_—3_ o ek
T P R T e
BWHBAEd vy Fg AT BT B SUIE SV TR
BEES Iﬁ.mifﬂﬂ]ni » T8 ¥R Lo (FREAR S 3T F 1L R AL E.‘FK

Kl SR

K= L
A 1270

f
o Bl AR

37



WAKAF MR L RO I MBS LD IR A H B
A &m;»,a MEAR > CAFTNUBFRAOE - SV FFAFHNEREYDLER €
o L BRI R o 3 fr:”*&%f?:%ﬁ?; C AR - 2bd FRGRR 3 AR

TORNARLR FLABFIZLF LA R T2 200 RS A J b s
”%@%fmﬁﬁﬁgg°?ﬁé°“ﬁ€’Fudpiﬁﬂ??i%%ﬁs%i
FHWERL LGP b G AR LA RA PR AP Ay EY Y
PRCEHE Y SARREMA S Y i e RAa - BARAALFRIA T
TPREEFORBAR KGR RIFEY S LRSI R p P B

L%
S.1.2 s~ M B ME Y Hariios 37 5 2 AR M A 4T

iR (L e ﬁ‘«? Yedp ey g ¢ RS 'g Berfp B b5 223 B
ww’uvawu@ﬁa’m%vﬂ@érn$WW%§w~mA% R TRt
L) T ?ﬂu@mmmm%vwm@rﬂ%ﬁ%@%%ﬂgﬂm AW
Flgj redjphite B m%vw§6r®HWﬁx%W%:ﬁwvﬂégn
BN AR R G L oe chip B T ﬂuﬁ%;@vwgﬁﬁkm&»ﬁx
eﬁl;' ﬁﬁ;gmg,{g%%ﬁ 31 ¥ p K.ag.fr"ﬂuml,,\_g. TG g»ﬁ ha-t m&f@v,g% o

i

5 1.3 E Y AR 75 mk RS FIAHEY Hol BN 4
1 e o 8 ¥ 454 oz 5

xru}i;‘i%%p'r CEREY Y OTAREE TR GEFF Y E g P o
MIRErc 1 (g oo kit FRFNT e R o 0 RARA e KMFHNL Y H
PR F mm3§,§j1§g§¢ F R AE L it o B S 1’*%%7 Py REEke b o
Drucker(1993)z% % & ¥ 2 7 v ~a.#$ﬁ et % LRI RS MR O U -
B BF BB R E AP M chik AT A Inkpen(1995);,1:f.\frfrﬁ\mﬁlsé—t’i‘ (L

o

FafdtafFy {irms kg mé@;aﬁpwﬂu%m,wg
Flpt ¥ LR, 0 E e LR Chavg 2 *ﬁ%?“ﬁ“@%ﬁ@

."5’2_ ravrnﬂf 39‘3

\2\
*mw- ¥
Qb
¥ oo ¥

}

5a
.\a
|
~=h

SRR § g AR § S e

i »3\
Sk T
M
= Dy
W

I:I'IF xffr”"’\/n\_—gmrrﬁfr’a\‘,é}_gm—? 1-
TP EFORSE o4 UV UER o AN
LSRN Bl A S o mrrak ’ 3@
,\2\ %%flm?m ok z,t_\’ﬁ gﬁ 2?%137:/{

—k’\ s kb z,%

3B
gc’,
E#4
LI

Sk

ES ’1,,-
NIV S o

=
= ﬁtmﬁg\: 3 @
}:;.T ‘_‘ RS
&
2
o
=
|
>—L
ﬁt
|

= »

Rl
e e =k

o o
s

PR

i

e

e o rEG AR TR H RS Hony ¢ Mg

V

PRI
l‘:t s mg g ~—=\

=
E I
=t

A

Jﬁulz/‘;i ﬁ‘r ’
1 0E R ]
P AR EAER L R B 1 (AR
R f%aéﬁ%nﬁMWXﬁ;w%f

Iﬂ..*n

T F_L r_w&’g

4

el

R HAEE - e R
5'@$ R1imifadpp o
FRRAR S IEG Y v T §

~

o TS
=
o & I % 5

=
=
T o= o SR

o
fra
W b po

l%fﬁé*m$W$ﬁ”'f”
+ =

I+ 2N 2 i‘a 4r o

»
3 -

38



Lo BEY B RE LR RRY MY H o B
1221}7%; SE BT 5= ﬁf_\i T % b P PR 8 1 T i ET%A\

SRR AR R S ﬁé\i I PATR G 20 1 R 2T A 4 e % A R ORI
S A EEaRRL > LR EARFTARTATRBELT o b LR
%-@v ship s~ IR | IR s @ P {RE F AT N RS 3 7 S e

—~@€&5zerwﬁ%ﬁﬁlﬁ%&ﬁ@ﬂ+$ﬁ¢fo
b.2H A ¥R Rk

EERETOREE LT UER B SRR DAEE Y LT e

S e A RN ,%\QQ ] ,3(_? - iifﬁg%,ﬁ_ﬁqg%ﬁ#*ﬁjﬁg %o #Rm » _p_%&c
ﬂ{iim“&éiml;’kﬁw o HEY A RA T EF A F R A LR
2 WF A OETAIRTT T B~ E R Bg o P\?Fgﬁ?a@ﬁ?r%‘/»\l% 7T o FTELER N IR R

RTINS N A i ’%f*iﬁ»&n’ﬂﬁtﬁ‘% o MR AT A EE R 2 FariaEck o

‘ > FlP A FAAM AL DEE S {4

St o T s e BeEariie S Z T o ARG AT TRB DR é%\mf 2R
RN L D E ’TE\?{/}J'?‘F}{‘%B’\@‘&&%‘;F\%E THE PR T o F]pt o d
EEMFRBANRE SN G R AR AEAFE > AHFFLZIER - S ERTAR
BESSAY P EFRE Y ISR e R AR 2 EET
AT E b S € o H A o Fiigade Me N doi L REGR B TR
BELFEFAAIPALE 2L RZEFE R e m o7 G PG TP 230
PP F AR L g a2 @ SRR 2 Nt R g e B Y R B o e
Pk FRA R EY - FREHE AT SBE > TP F 4 S G gt o
5.2.2 feip i R {7 5 P U

EEET O ERFTEOTAE S LAF ZEE RS L enip et B
B R (T H et o m f EIRSE ‘B‘%:,\ﬁf B jn e = gt 5 iEenfd i35 0
FRERG P AR o ﬁﬂﬁﬁmﬁ?ip?*&ﬁﬁgﬁﬁﬁokﬁﬁ
ABFRA ISP L DY RI I 22 0B L T2 b 0@ ¥ ap s Bl
40P ehil BT B e A —&ﬂ&wmwaiﬁgﬁ’%{éﬁlﬁ%ﬁ
L p oz "_/fimf:f-)ﬁ'!{ Fl'ff Bzt FEL T UG ml“?ﬁ.ﬂ ;“é’f‘l_’fﬁr‘:]’g,éf,"ﬁﬁéf&
R B R BOlR o B E 6 AL S FAMLEE R SR R
e e A R

h.2.3 3 it 'jﬁﬁﬁw"’biw_ F‘q% =Y
j\gzm ;E,&i\q—\? IL}f%“‘B?‘«giﬁsﬁi‘rﬁ/}_@f Pmifpi’a,? Iv};:rm‘;l;}},ﬁ;‘ g,.

ﬂ%@ﬁ.mﬁ$@¢ CULE X PR L LR AR R mii’%%
RS LSS T LGRS LT R S Tl
TRFEEEYE T RS 2L BN A § B T 25 T A
aﬁﬁ’—ﬁm??‘”miﬁﬁ’”’v% X AORE o @ ¥ k- AR A
@%ﬁgwmﬁﬂ"%ikm%éﬂéﬁﬁﬁﬂﬁﬁﬁﬂ%°ﬂ%ﬁ’ﬁl%*
T
A
fEx

NS

w,

g:

>

[

— Ia‘
éﬂ\:\r

m%

FHeawds s Lk FERA (TP AT HE LR o
o AR 2 u€ﬁ4*r&°* 1 GRREFT -
=% m/é;\_g. T :‘_5, o ¥ s 'ﬁ—\’.’z@%ﬁqiiﬁ% miﬁﬁlﬂu} ]‘H > fu 'lﬁa@—ﬁ _13@-]7:1‘

‘. h}\_
-mk»
(dm

?
Tk
(w,

o3
?
%
)

39



Y

FYasriag¥ o a S e Mgy 5o
5.3 1 "Iz His F g
5. 3. 13}7% ﬁﬂi’ﬁﬂ\ﬁtﬂ ME 2 B g 73552'
d‘}'\ﬂ\ﬁji‘mf%g#@ e *q%r’/?pﬂ.n 2 B At G
PRI LT LS LS A IR R e
5.3.2 {34 ﬁlz}ihmgﬁg{7 m;
d“*P“%%Wéﬁwﬁ bFF SR Y B RS RREDE R
G4 B A 730G s et IR g ¢ ,éﬂ-%«/\—aj\j/mp;jjg.i »}; :
WRMHAOT AR > WHRNLBEB S LBAN SRS, B y
RpELaf2kar §HRE - BEFETHT O g
LREOFTE > 5 o
5.3.3 4 » TR RHAT T L ARG $N LY ok B
RN R U oF: % ol é# 2
u;}ugi 2] Ti%,? ,F—’L%%& % L fF L

-
;,,\_‘g "‘3?«#7%\1 "E“I7 Rl '?giémﬁiﬁ;p @ o

w

;’T

40



\\\f,.r

&
3

R

E IR

Brian D Janz, (2003), “Understanding the Antecedents of Effective Knowledge Mangement:
The Importance of a Knowledge-Centered Culture,” Decision Sciences, Vol.34, No. 2,
pp. 351-384.
Chait, Herschel N. (1998), “How organizations learn: An integrated strategy for building
learning capability,” Personnel Psychology, Durham, Vol. 51, Iss. 3, pp. 771-774.
Cohen, W. M., & Levinthal, D.A. (1990), “Absorptive capacity: A New Perspective on
Learning and Innovation,” Administrative Science Quarterly, Vol. 35, pp. 128-152.
Crossan, Mary M., Henry W. Lane and Roderick E. White (1999), “An Organizational
Learning Framework: From Intuition to Institution,” Academy of Management. The
Academy of Management Review, Briarcliff Manor, Vol.24, pp.522-537.

Cyert, R.M., & March, J.G. (1963. 1988 ).A behavior theory of the firm, 2" ed. Blackwell.

Drucker, P. (1992), “The New Society of The Organizations,” Harvard Business Review,
September-October, pp. 95-104.

Drucker, P. (1999), “Knowledge-Worker Productivity: The Biggest Challenge,” Califormia
Management Review Vol.41, No. 2, pp--79-95.

Davenport, Tom (1997), “Processing‘Process-Information,” ClO, Framingham, Vol.
10(11), pp.32-34.

Davenport, T.H. & Prusak, L.(1998), “Working Knowledge,” Boston MA. Harvard Business
School Press.

Dess, G. C. and Robinson, R. B., (1984)“Measuring Organizational Performance in the
Absence of Objective Measures,” Strategic Management Journal, Vol.5(3), pp.265-273.

Dodgson, M. (1993), “Organizational Learning: A Review of Some Literatures”,
Organization Studies, Vol. 14(3).

Drucker, P. (1992), “The New Society of The Organizations,” Harvard Business Review,
September-October, pp. 95-104.

Drucker, P. (1999), “Knowledge-Worker Productivity: The Biggest Challenge,” Califormia
Management Review Vol.41, No. 2, pp. 79-95.

Fiol, C. Mariene and Marjorie A. Lyles (1985), “Organization Learning,” Academy of
Management Review, Vol.10(4), pp.803-813.

Garvin, D.A. (2000), Learning In Action, Harvard Business School Press.

41



Hendrisks, P. (1999), “Why Share Knowledge? The Influence of ICT on the Motivation
for Knowledge Sharing,” Knowledge and Process Management, Vol. 6, No. 2, pp.
91-100.

Hendrisks, P. H. J. & Vriens, D. J. (1997). Knowledge-basedsystems and knowledge
management: Friends or foes? Information & Management, 33, pp. 113-125.

Huber, G. P. (1991), “Organizational Learning: The contributing Processes and The
Literatures,” Organizational Science, Vol.2, pp.90.

Jae-Nam Lee (2001), “The Impact of Knowledge Sharing, Organizational capability and
Partnership Quality on IS Outsourcing Success,” Information & Management (38), pp.
323-335.

Levitt, B. & J.G. March (1988), “Organizational Learning,” Annual Review of Sociology,
Vol.14, pp.319-340.

McDermott, R. & O Dell, C(2001), “Overcoming Cultural Barriers to Sharing Knowledge,”
Journal of Knowledge Management, Vol 5, No. 1, pp. 76-85.

Michael J. Tippins and Ravipreet S. Sohi(2003), “It Competency and Firm Performance: Is
Organizational Learning a« Missing..Link?,” Strategic Management Journal, p.p.
745-761.

Nelson, K.M. & Cooprider, J.Gx (1996), “The Contribution Shared Knowledge to IS Group
Performance,” MIS Quarterly, December, pp.409-432.

Nonaka, L., Toyama, R. and Konno, N.; (2000) “SECI,Ba and Leadefrship: A Unified Model
of Dynamic Knowledge Creation,” Long Range Planning, VVol.33, pp. 5-34.

Porter, M. E. (1990), The Competitive Advantage of Nations, New York: Free Press.

Quinn, J. B., Anderson, P., and Finklestein, S. (1996), “Managing Professional Intelled:
Making the Most of the Best,” Harvard Business Review, March-April, pp.71-80.

Quinn, R. E., (1988) “Beyond Rational Management: Mastering the Paradoxes and
Competing Demands of Hin Performance,” San Franciso: Jossey-Bass.

Quinn, R. E. and J. Rohrbaugh (1983), “A Spatial Model of Effectiveness Criteria: Towards
A Competing Values Approach to Organizational Analysis,” Management Science,
Vol.29(3), pp.363-377.

Schein, E.H. (1985), “Organizational Culture and Leadership,” San Francisco, Jossey-Bass.

Schwartz, H. & Davis, S.M. (1981), “Matching Corporate Culture and Business Strategy,”
Organizational Dynamics, Summer, pp. 30-48.

Schwartz, S.H. & Bilsky, W. (1987), “Toward A Universal Psychological Structure of Huan
Values,” Journal of Personality and Social Psychology, Vol. 53, pp.550-562.

42



Senge, P.M. ect, (1994) “The fifth discipline,” Marsh Agency, New York.

Shein, E. H. (1996). Three cultures of management: the key to organizational learning, Sloan
Management Review, Fall, 9-20.

Venkatraman, N. & Ramanuyam, V. (1986). Measurement of business performance in
strategy research:L A companion of approaches. Academy of Management Review,
(1), 52-73.

Vernon, R. (1966). International investment and international trade in the product cycle.
Journal of Economics, 80(May), 190-207.

Wallach, E.J. (1983), “Individuals and Organizations: The Cultural Match,” Training and
Development Journal, 37(2), pp.29-36.

Wijnhoven, F.(1998), “Knowledge Logistics in Business Contexts: Analyzing and Diagnosing
Knowledge Sharing by Logistics Concepts,” Knowledge and Process Mangement, Vol.
5, No. 3, pp. 143-157.

Woo, C. V., & Willard, G. (1983). Performance representation in business policy research:
Discussion and recommendation., Peter jpresents at the 23nd. Annual national meetings

of the Academy of Management, Dallas.

43



4
TR BRFEY RS EE R AR R e o RIRTR Y 2 G St B
GRY > RS H X F L EF R LR > 289
TP 2000 o r&%%?\%ﬁﬂ%‘@%ﬁﬁﬁﬂ%%ﬁi&%ﬁpf’Fﬁﬂ%
¥ RS EIRBELAE, S FLEFRAA LS -
AR B R eRE Y FINEE AT UFHIRKGE AR a0
FHEL 0 B2 5Es ?Eﬁ:‘_%é v & 920
HEE BRATBERE B R R A R F R P EFETALMBESY
Weds 4B pEdmeg srmLhe o 4 02-
B TRFRE A TR ARRBEaRE L AME Y Y R E
T e
PR E AT Trng pE L e FEB RS ’%<‘}T:'1%F4‘_’f_’3‘79°
A BATFLEFLFFELAERALZT M GEN R %\I‘ i - ELR
L 0 % 92
EEEIEE TSNS R S £ SR R o X R Pk
AL 0 % 92
FRiEf5 5 1994 - Peter M. Senge 7 ¥ » % 7 78 i3 o ¥ ) E%k R G X T2
T
T AT £ FEY M EREY  BRRFTEEE RS BB R H AR
i?I‘*’lj"’”Tﬁﬁ,.;m v X 92
FUR O BRAIBE Y A SRSl bl PR R SRS EAT T
2 o 2091
1 % > 1995 - Michael Hammer .& James Champy /& ¥ - sz £ % » 23 K o
A EF 1995 - Peter M. Senge, Art Keleiner, Charlotte Roberts, Richard, B.
Ross & Bryan J. Smithb’?ﬁf’ FIRBRHELEYITEHKR()(T)» T2 o
2 pq ) kT “—L-—f#fp T o S tﬁ&%‘f Wi ~ Al TR 4 ﬁ;rg%"ii MEEFAY WX
&4 gﬁwghﬁi%v’%m
% {4 > 2000 - Stuart Crainer R ¥ > 2 XL F AR e i F—F B OF Y
Py as LA TR o
Wiag s REBEREAARLLI MG - B oA F L E2L I F AR EIY P B
B> 7948 > X84
g o B2 O AFEEAAETAERD D SFE A2 WRPFY P B

A 89 -

Biags > FAE FALF R P E . - LR EAYT 0 ¢ B F IS 0 8
4889

R ioge o § R A4p i e 7]‘?'5{1-zﬁﬁiﬁﬁl.ﬁf_%&éT“i”‘ﬁi’j\jlcggpi,11;@3_58,
% 88 -

AL <A FrRER

= L‘,E'_%‘dﬁf% ‘l‘i’%l"giwfl‘il‘l %‘ P2 Fﬁg ]‘Algﬂ'ﬂ [‘]f ENE TR
RrE4mmy Lk 0 2850

5

44



;»i@”&*’ﬁ'i‘fﬁ;éf“} R PBEREEARE > d NGRS
ﬂ\FB‘{}g—a’ﬁ&jl%lﬁljaIl‘z\w"’ﬂ\ﬁ:aémpm"g#ﬂ‘\:im M
g2y~ Tamey Bz FFapd (ke

Bk FEmet (T8 c AR L S 2 L2 N8 > #50F 29
x[a;&m#p&,, TR *'fé—lF,??},{ﬁF"’"* LRI "’ﬁ@? FLEHAN S ILD 3
Fo RS A ik WP ECRDIE E-MAILS B R R Al koo LR BHE e §

E'l:c

e it~ T %i‘;
4

Fon §EAcd -

hEREHF AL
Frig R il
@ 7 - 0930-348-798
E-mail:calitl1979@yahoo. com. tw
FER R
oL R EYR E T B I
¥ ¥
B 7
1~ FE®F Fe e
(DA27 571 B FEEZRRT g o ” A A U A
FHohE 2 &7 ke O 0O 0O 0O O
(DA2PE FEdEd 27 PRUERE © A%
J g 0o0oQoo
(&2 & ARG - EVHET A s -
W+ Farzs rAaiisrege. 3 [ O O O O
£ o
(Hr2pd¥@nt g fuskcdFae O O O O O
1231}7%;0
2~ FAEg O 0O 0O 0O O
(DR2P5¥A3 %= hFEn o
()R 2P PIREFRE 2 FTROE 07 g O 0O 0O 0O O
FIB-EFAp R T e O 0O 0O 0O O
(k27 & BIMFenk & & > ¢ T LI L
T REF EREH - O 0O 0O 0O O
(4) 22 @ Z 2 ehF 0 &3 B3R
S A O 0O 0O 0O O
D) AafaEEEZ M PERT £
R FERE LA A A O0o0Qgo

(DAT PR Y RE 7 FRE5F ¢

B4R LA SRR OO0
(D)2 28 &4 g4rie £ £ 2 g FIEis & apkn

PRALET R LhAES o OO0

45



(@i““ﬁﬁﬂ?”ﬁ%%aﬁwﬂwggw%
g ule %ﬁz‘%kgj%go
<®*‘ﬁm? oy s f 2 2§ RehpFiz ol
#gléﬁifp}%m—ﬁ' kiR o
4 ~ —'Fr'%f—\.;‘grﬁ
(D& 2PN E 2T BE G F kG FE» D
3

=

]

o

7
N
o

(2)

-

AN PHEWE DR ST - 2RO
B
Q) A 2P 7 L jEd HADERY Ndoip g T2
HF NE R o
M)i?‘élzLaﬁ“*f‘ﬂ&%htﬁﬁﬂﬁ
fefR it i g2 R o
(5) & 2 73} AJIL L » {78 iRl e Bl
(@ﬁAﬂ?%ﬁ@éq@% SRR AR G-
A CRERE
FoMA L EBARRE
(D22 k=2 B¢ 3dps 3108283 2 2
AR o

()~ 2P =2 FEgiprd1ivdp ¥
YN R FETRT E o
DA b=z Fgijprhsi1ive A58
% prenk i) o
(DA27 bk iz2 B g 3440 3% G F S
RIETALY T E 1 (Fp B i o
B)A2P k-2 BgIipA 3 itk
AR IR AT o
(6)h 27 bk =2 &3 4pA 51 iFip bl
SEPSl A ﬁ o
(D& 27 ks B E34pa 3 T o
AR IR G E ik o
L _F_F‘«? LR E
1~ Rk'%
(1) 2 7§ m kK F ek B4 0

AR R o
(2)h 2> P2 F R B8 € Barenfgiz o
(DML gLk g A2 P hEEATH >

46

0 O

[]
[]
[]

0 I e N O I A O

O O o o O ot
O O o o O ot
O O o o O ot
O O o o O ot
O O o o O ot

D P

0 I e N O I A O

[ &

0 I e N O I A O

D P

0 I e N O I A O

(] e+ =% &

0 I e N O I A O



N
N
N
N
N

(4)7'\'4\”&?%1% Flas b g han s gy
1-‘0’—:}'3?/4?%- i o
2 ~dFp
(DA2 P LR AFHE 1 T2 84
R Y 2 R o
(2)& = & ¢ MR L RF S hpEa
(DA2PH AL 5 2MEEHR L 7 G
AR AR I Y AR
(4)*\%%“*Iﬂ.1§ﬂﬁlm*‘ - kR
i R
(@giaﬁﬂ,ﬁlwu@mﬁﬁwﬁ&%ﬁ%
vr’\ré\;‘f‘:'[;}ii#kL?‘;:Tf_o
(B)* 2@ hf 15 A0 &k @ P
3R
(D**\ﬂéﬂ’f@i%¥i%*§5°
(2) & ﬂéﬂ’ﬁﬁ b =
mir
Drrd g o FlehFERDLITFL o

DHr=P e ?Eféb%] FLBFREN-
(5)7‘\'4\5”51 F’“fb/fﬁi‘/*{k’i’jlf%mm@&o
4~ L 3F
(1) 22 P hg BATFEAR T4 HFFE |
I iz o

(2) 22 PHFRFEARLAY S B 12 e
2ZRBenfe p a1 ivr> e o
(3) A2 7 f 16 fRFEpahL (vpF - i F i 49
T":LJ FosoEs 1}\,1 IF%; N mﬁ% °
(4) 22712 B3 L5 Ep -
(B)§ *# 2P PR bleseahpriz ¥ 2 B
bR o
Fw e gy gk g
AR AR S S P i S R R
GRSk IR +%%’Uﬂ’ﬁﬁwaﬁqun—w
KR e Bl g R - AT R i Tt

47

F¥Apg &R o

1~ Mo

(DL FIRp
2 FF 7
¥

i
i
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
OO O O
LLLL,,EE"LL
R OR R

N s I s e A N B O [Jes 7w o =

T



2,

B A OF
S

X

2

()% fe ¥ £ =
(D& F

1 17§ 2%

(DA 28 e Bagiv ) g s o

(2)* 2@ hBIFi S eig B AR P 231
(3) 42 AR ENNE Rl 1D SRR E -l
(4)71\ DF 3 FBERA SRR S R

F'&mi/n °
(B) A = @ ch1 TBFEEF & (T

= Pk e

(8) & 2 7 11 (PR 1 fedp kel ema s T

DEF R RS IERSE o

48

)
1T o

[

3L o
(B)A=Fehy (T@fFE 31 (Fp e 4 o
(&2 Fen1 (TR fg el (TP 24 T gl

[]
[]
[]
[]
[]

o«
—

O OUd 0oo0 Odewsws T

0 000 0000 OOm=ewT -

0 000 0000 DOO=w#7%

O OU0O O0O00 OO0m=zsw T -
O duo good oOd

o«
—

RE e T

.~
NN

G



I PR BAARTR

ARELZAREIFEET RN F O R B AphE TR BT Ly
oY BHER o UET AR DA > Sl R 4 g
ks J9 O
cRFaA O R (gnT) e 7 O (g d)

@ ARAEFT ] - &nup [ 1—-5# [J6—10& [J11—-15+#

[]16—20# [] 21 &t

swargge L] argy g L emig P mag [ AKLR
S A

cFodsrhAERR L 3PHAE D enldeE [ am¥
[]Wﬁ%[]ﬁ%é%

cFofhg YR 5 E () 6—10& [J11—15#
[]16—20 & [J21 &2}

~F PR []100 4 (72T ) [ 101—1000 4 [J 1001—5000 ~
[] 5001—10000 ~ [J10001 * rz ¢

AR E T 0 L BHE St o

49



