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An investigation of SME owner’s product innovation approaches and the
related contributing factors in Taiwan

Student : Sung-Ching Wang Advisors : Dr. Yau-De Wang

Dr. Ruey-Yun Horng
Department of Management Science

National Chiao Tung University
Abstract

Fifteen SME owners were interviewed and their product innovation approaches
analyzed. Data also show that SME owners with higher product innovation tend to
have higher education, but not necessarily older or with longer industrial tenure. They
tend to gather more knowledge released from academia and rely less on knowledge
provided by their peers. In addition, high innovation owners would seek professional
consultation more than their peers.
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