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Student : Shu-Ting Chuang Advisors : Dr. Jen-Hung Huang

Department of Management Science
National Chiao Tung University

ABSTRACT

In the aftermath of the devastating Asian tsunami which occurred on the 26™ of
December 2004, the number of tourists visiting the affected resorts was significantly
reduced, thus severely damaging therregional, tourist industry. With reconstruction of
tsunami-affected destinations-@most complete, Asian tourists have been much slower
to return to the affected destinations than Western tourists. Why many Asian tourists
have been reluctant to visit the tsunami-affected areas after the disaster deserves careful
scrutiny. This study proposes that folk religion significantly influences tourist
intentions to travel to tsunami-affected destinations. The study data were collected from
a sample of 652 potential tourists in Taiwan. Analysis using structural equation
modeling reveals that both folk religion (i.e., beliefs in ghosts, ancestor worship and
taboos) and social norm significantly and positively affect tourist perceptions of risk
associated with travel to tsunami-affected destinations. Moreover, tourist risk
perceptions and social norms in turn significantly negatively affect their intention to
visit tsunami-affected destinations. Finally, theoretical and practical implications are
discussed.

Keywords: folk religion; tsunami-affected destinations; perceived risk; social norms.
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