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ABSTRACT

In-role behavior of employees could be managed by the regular behavioral norm,
but the Organizational Citizenship Behaviors ( OCB ) are spontaneous behaviors
beyond formal organizational legitimate system, and , in the aggregate, promote
effective functioning of the organization. These informal organizational behaviors are
not usually captured by traditional job descriptions and thus are more likely to be
influenced by employees’ psychological state.

In general, the employee who has higher attachment and the Organizational
Commitment (OC) to organization will show more OCB. There were also lots of
researches indicate that OC has significance influence on OCB. To understand the
antecedents of OC, we could pay attention on the purpose of employee to join the
organization and their perceived Job Characteristics. According to the Equity Theory,
the purpose of employee to be in the organization is to exchange the benefit he
doesn’t have, and, furthermore, they will compare with the others to determine the
norm of his pay. Perception of unfairness will negatively influence the OC, and also
indirectly influence the OCB. By contrast, researcher also had suggested that
enrichment of job characteristics .could’ niotivate employee and influence OC
positively.

Hence, this research suggested! that'to:consider-the potential motivating of rich
Job Characteristics and the perception of Organizational Justice could help predict
OCB. In the past, the researches had-suggested,the relationships of OC and its
antecedents (e.g., Job Characteristics.and Perception of Organizational Justice) or OC
and OCB, but they usually did not test overall measurements entirely and adopt path
analysis of the whole construct. So, their research results often only indicated the
partial relationships of the constructs. It is important to integrate the related research
results, and adopt the path analysis to clarify the causal relationships among the
constructs stated above.

For this reason, this research accorded to the concepts discussed previously and
the past researches being reviewed to set up hypothesis and the framework of the
research. Then, this research adopted the two-step procedural analysis of Structural
Equation Modeling (SEM) to test the research framework and try to understand the
integrated results of path analysis with Job Characteristics, Perception of
Organizational Justice, OC, and OCB.

Because of the path model is built first time, this research aimed the small
samples of aircraft engine maintenance department which has several kinds of
employee (e.g., the on-the-spot worker, engineer, employee who is responsible for
accounting or general affairs) to avoid too many unconstrained variables. Besides,

there are foreign employees whose native language is not the Chinese in the

II



department, so the questionnaire is listed both in Chinese and English.

The test of the integrated path model suggested below: 1.0CB toward
Organization and OCB toward Individual are indeed affected by the affective OC.
2.The Potential Motivating of Job Characteristics and the perception of Distributive
Justice are all significant antecedents of OC, and the effect of perception of
Distributive Justice is stronger than Potential Motivating. 3.Perception of Distributive
Justice will be affected by the perception of Procedural Justice.

Finally, by the analytical results and conclusions, this study suggested severeal
managerial implications for the case department and some discussions for future
research.

Key Words:Organizational Commitment, Organizational Citizenship Behavior, Job
Charateristics, Perception of Organizational Justice, Structural Equation
Modeling.
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HATRARLR o BRI Ry 2 T Ap B 0] (Factors) &
B (Attributes ) oFF &) k3o 7 al 'Fm'r*?‘r BB FFEAR 4 T
FAEE R N R N 1 = 22 T N 3 7; >R R Pk
o BY AR F RO E ~ f A EVITERBR £ X 57 7 2 L1 PR
HEP o

IELE S e% - ol (R RE - B A R SR F
Szilagyi (1976) T A1 (et B chE B {4 ¢ #é%f‘.‘!’*“ﬁ 1 ha f’?‘i% @:’i’l
1t3’§%ﬂ:’ FREPFEFLIFIFHA LI FR S a3 g% LR

R S TR PIE G AP AR R M e

B8 EEEHATRE AR R R RE S PRSTREL N
H1ErhbnFZ R A1 AL hPFF TR A7 (Turner&Lawrance, 1965) #
- ]?IR‘F A B (T2 & ha TR 1 R E e R F A H o o H

f‘ma»

1~ i+ (variety)

2~ p i (autonomy )

3~ % & 3 # (required interaction )

4 ~ % R 03 # (optional Interaction )

5~ & & endearer Joit (knowledge and skill required )
6 ~ # = (responsibility )



HEE g0 50 M) 1 CRPA S R S e A (TR A o A 5]
L& 200 31 3w 4R AP

2_ {4 %1971 # pF > Hackman and Lawler Turner and Lawrance= %= 3 & £
A H e AT AT B (TR de K f‘ia%?ﬁ'uﬁém A
RG> er AR Al € T3 B nip MG

1~ i+ (variety)
;fF]_l i%—*ﬁ%?;{’%\l— 1 FpE S TR B A e R B IT G
SRR o

2~ p i (autonomy )
Il EE N L TR F R T TR 0 E KR D
2R o

3~ = & (task identity )
—ﬁlﬁﬁ%ﬁﬁ’iuﬁlﬁﬁﬁﬂﬁﬁ’ﬁ%%ﬂﬁﬁﬂ?Jﬁ%
SRR o

4 ~ w4+ (feedback )
a1 iFgid PR A FOR AL PESE o KFFHALITL
B & A o

5~ & i} (dealing with others)
1 iFr pE ARy S IS A feoadg o

6 ~ * M+ (friendship opportunities) :
LIF IE‘—*Ff Bl iEY gt REERES g B s g o

1975 # p¥Hackman#? Oldham 1% J3 1971+ p¥Hackman £ Lawler =132 4 4v 12 i3
EREFH DT 1T EHY ) Jobcharacteristics model ) g1 i ¥4 F T3 1 0F

P g KA R A i e TE

1~ Hie % #4 (skill variety )
RN R S R N T R T T R TY
2~ =i+ % B (task identity )
- FERREE S R —‘ﬁ}’ Tl L B fRAFERE Y 4 B %
AR R o
3~ zi+£ & {4+ (task significance )
I IFERE O AR fop e B A FA 0T A3 K
fﬁfsﬁﬁif}i °
4~ p i+ (autonomy) :
1FERER I A R RBIPFRE  FPRF 0T IEN FEE 0 0z
R ARR o o
5~ w4+ (feedback)
RELIERE . BAREE ME L T E R G RO LRR -



Hackman¥? Oldham ¥ 3% 5 7 Iﬁl Eenprefp e v LA | 3 ahh 4o 3R
pALE S

M
(RN

Dt

G

1 2 r‘s ma g* mr?fv T FRREA SRR
1 AEE G RARR RN e AR AT ] A W S R A A i
SRRA 0 BT L AT T 20

212 Bt A it g

Hackman#? Oldham*t 1975# %2 3 ¢ & a@ % ) ’&.,,%ri]ﬁﬂ % #c (Motivating
Potential Score, MPS ) 4 » 3u i 7 B 1 (vehpreiis ¥ g - #H A5 4 f
TehdE TR YR 1A 3 o A S HRME ERREBEERER B
%ﬁﬁlﬁ%%’Fiﬁf@?”‘ﬁﬁﬁgﬂkﬁﬁﬁflﬁ%%ﬁ&:a%
‘%fl TR E > A AP L S F T v S i S kR R $0 R

AT 2 R AR TR %ﬂ*%‘@ﬁw AR YR R
EIFBEFR - ARSI SRR TE S HRAETHIE > 2

N LI

Motivating Potential Score(MPS )

_ {Skill Variety +Task Identity +Task Significance
3

} x (Autonomy)x (Feedback)

“,f T iR erdk B e (TR e oh s 2F S e )EJ@J B (TH TR R D
Y DEF LAY ERBA T S 7 E o SR EES 1 TR
&*@%&%Smﬁ%%& RAEHH I LG - R S LR T
# 5 mAph > < 35408 7 K /- f Hackman and Oldham*t 1976 & & 1 ch1 {4 (4450
o8 REE 1 |€;}3‘r]4;jz.g 4 g e &%w'j)\‘;é)i\: s @ /%Ex__zﬁflﬁﬁv B £F 1
RAL g G- BRA TR S EEA B Sl (1983) gt il gk
EFPIHITENR AR B RAGEE I IFRA  FRENLETFZ S5

Baiey HleSiGeg &1 T2 g R fph o

FiEs PV AL TR T e SRR i EFE 0 T A L (TR AR
AR AR EFIUGRENBRRLA, FY RS B | I ERRLR
FPorEd@mBIiEmiR PR BE11T Mok (TR EFEEHE

3 Iy
PeF L o b > James#? Tetrick (1986) ¥ ‘SHesk 1 (TR X &2 1 (7% &, 0% & i
P2 B FAR T BB R R FRM A RY L1 TR X PR T
Lod pRnpEe u:}a/EJ ARG ITRRE e MRERE M G By A R

1 (T4 ']t’r_%fg‘,@.f%‘é KR o

5
==
il
-w
%.

1345 Mathieu & Zajac*+ 1990-# ¥+ & kg g s 3 F7 1 (meta-analysis)
B EFEenp 2w 5%&,73\/%},—5\: HACREL e Anb @1 e chaph kﬁ’!_sv_%%ka\
R LRI 2 E R R LR R e 2 AGRE B R LA Rl
PR L EH - Rl G FR AR LA AT R R NP R
e oo TR Y RA IR R GE o
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CORE JOB
DIMENSIONS

CRITICAL
PSYCHOLOGICAL

2L T

Skill Variety Hﬂt LAEE

Task Identity [~ 35555 51

Task Significance [=#5E1fol 1%

\ 4

STATES
T

Experienced
Meaningfulness of the

work 7 [EHSS VR

Experienced
Responsibility for

Autonomy [ 1= %

v

Outcomes of the Work
2 (e

Knowledge of the Actual

Feedback [l {4

Results of the Work
Activities

7 I B N O

v

PERSONAL AND
WORK OUTCOMES
il ~ =2 (=R

J

EMPLOYEE GROWTH NEED STRENTH

Fi Wiﬁfﬂﬁﬁi@

High Internal
Work Motivation

ISR

High Quality
Work Performance

eI e

High Satisfaction
With the Work

T e

Low Absenteeism
And Turnover

[SRE R

B2.1 1 i%ﬁ‘\i " RN o T e R R s gL A G BN -]

% /& © Hackman¥? Oldham, 1975




%@@%a*\mﬁ% ATy B2 - SR & FEE AL B
m G o A ARG IR P e ZESHB TR b - BARR
SERDLFL R EE 2 AR A RIS L EFHEE ST
APREIFYp L T A RGFE v AR EIIE T B

g%’i’(% /a ° ”L E% m);"? Ej:t 2 F'B‘flr-ﬂ'é-‘}ﬁ"ﬁ"’% Ex mﬁﬁiq% .
:Ihnjiﬁ IR T Jﬁx TRIE D & feiiffe- B FlAfecng b2z P o AT
Ty L3712 E

ha

F TES ESS TIE RENE Y it SR SRR R R
BRI AR BT LD D ES LA PR A L R N
EoBIBDI R (TUABBERMLNOES AR TuEAR U E AR A8
‘q

‘\_

B £ FA T O ASBER 1 e R &0 A T RIERIE o kg e

ML By - B ARAGF B F TR A by x H IV e
Iu]%p#lﬁ]ﬁﬁﬁ;#}% ; r?yjj‘!rl,‘_”?‘;%_} Ko > DRESB Ll ¥ T F G KAl
[ % ?ﬁ“~%ﬁ§%{ﬁimﬁﬁ%wm»%%?'@Jﬁﬁﬁﬁ
e '14’;»#?——»? ﬁ’leﬂ"?‘mk—lx}i e ’\"F \:ﬁ '/rlﬁuu”ﬁ'ﬂ}&bbq}s 2

R SF RN S ETR S R S P TR S Ty

LR ;IL L€ A2 & I & (Cropanzano & Greenberg, 1997) Mikula (1980)
o T RE-BAVELE R I e MAER R VL R PR L
¥ 35 K o KA o Greenberg (1990) {4p ) @ & &AL §Famif Raum fBad

_I.‘E +

%1\1/15 o AR Bl G2 b2 LARE
LR RIE > T A L AT A PR LR AR

N T ]w 27 g 2 ,__,J_”“ & A fepFE o 425 e T4 (Colquitt, Conlon, Wesson,
Porter, & Ng, 2001 )

e
?.Ta}.
ga\;,

f‘m
%
P
m

TREEREFE LG4y PE L 2993 L% > Sheppard,
memJMMmm(w%)mé&ﬁiwui$Lamﬁdr”T;ﬁ@ﬂ:
(-) FRBLEH FHd BRAMER 1D 6 PEA - 7 HE AL D5 PP
%’iﬂoi_}ubﬁ%a T HFAEIP 3 E o 1 £ e (instrumental approach )
i e C)REFBEMILMBNYS D L& E]Ee s iF (cooper-action)
i > - #R (sense of community) 2. P e 22 5% % 1 (Tfsasgiv o B3t B ¥
e C) AAIZDBIL SR EHFR A B ER A BHR ARIFHA

#in— >+ (humanbeing) &g & -
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(I EF P e R Ry BRI ALEPEFTFE AR R
TR EOEEM P RCHRMRIBED B “‘ Kogiy BHER 1R AR DA AL Rep
¥ & F]% (Greenberg, 1990) ot ¢ > & ’ﬁ R LR R bR
e1E & |+ o b4eShappe (1996 ) # > & A2/ 1+ &> & F 1 ﬁi)? s (procedural
knowledge) 2R 1 @A - 3£ &P 4 $¥c - Organy 2 H 1990 a2 7 ¢
B Brehesan FL LR E 2T R £ R EipY + o Lowe and
Vodanovich*1995& chf7 7 » & Z e L &7 > S el &2 A2/ L &2 25K
ReOM h T FRAREZNVERAELES 22 1EFLEFT P F R
o iy AL EE I d L K] ¢ F e iEE (Masterson et al., 2000)

‘B%_L%Impmz._-g-ﬁpg AL L ROPEEE Y N SRR B AL g T
- A KR P é PREFt BB Y ABEh4 d (7 4 drGreenberg
%1987 HH § qrvw,; WD AL BE CH ML LS
Moorman fe i 1991& srF7 7 ¢ = $tm s Ko R 75 (&4 75 ) bl
R oA tg T £ 4 752 0 ’Brﬁﬁ§—*‘ Pt Ry BY RS
21 o WEFIREAFLOF R FlL AR B ARTE R IR A
By e Baed o et & (distributive justice) i%#rig 4 1 425 & & (procedural
justice ) ;"ﬁi ezt s iF Bles&Moag (1986.) ~ # 17 3 # 1 & (interactional
justice) ATREL > A %3 B2 mETRARERbs NG T RTHFT L L B2 - o

222 w2 ks EHG

B EELG 5 EAEs o (Séholletals1987) 3T k0§ B KL gD
PN R T L e 2R A B v 4o 2 4ESE (Greenberg, 1990) -

& et & (distributive justice ) dp % % 4 e (outcomes) iz L ivdff » 42

B it & (procedural justice) P& 4 jg» feilif22 2 ;¢ (means) sho it o o 3
2o Afel FROE B A A fl R enp F (content) of AR & P A AR
#] 2 =B 42 (process )

AT RATR DT B & o B E'.#ul RPN EIE A HREIR 0 B A
r&fn%ﬁ[&n =] énai%d;nxg’r R LETA & Bkl HR AL o e SR RIS
IEELAT R A B A2 B Ak g LR %i(social exchange process) @ 2Lig 1
R L&D ER (Beugre,1996)

BH R RFEE T
(=) Al &

Homans(1961) & # % & * ~ et HIE 2 FF A fdp I afel &1 & &2

878 fie chis % £F 0T 5 4 i&{ﬁi%iiﬁa\ﬁa;‘i—%ﬁﬁvéﬁ%r’“rfééu = A AR

FEMBAFELARE? T UFIRG L E S AREF S AR TR
EEEE sfel ZPLA Homans 1961 % Prik 1) eidk § L IR
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&%wmﬁmif’%A%Q%ﬁﬁwﬁﬁ*ﬁﬁﬁww’%%{éﬁﬁﬁ
RFLDAREZ A TR € L B AR o A PRE e i BT B R Y S
LR R S S SO B T RPp e R iR w IR P 2 i Ao
H t5Blau*t 1964 # { 4% 14 ¢ (#ﬁ;% - TEERRE PO BRI TR

oo WA Fﬁgﬂ‘ﬁ*giﬁ’ﬂ'?‘ BEER o Fm i ERBERwER o

Homanseiit ¢ 2 #3235 4 4 5 > BT B a1 FBLE * Adamsd AL ¢
LHEILGHAPEL Y 0 31965 E e A TGP B G ER S H
foo BALE T ARG - AT B hiAR > TR FE AR € 12t # (social comparisons )
SRR A 0 BB R A AN GY o MO R E R A ST
P~ (input) ARfp] 5 %% (outcome) Ris B A gi&ﬁﬂﬁﬁ’%% gl g iF
AL FEE AL EAF PR ST ERRRL o F B PIRRE D
DL REBPATEHCEAGFTLIIAFARER S  E 2T
Ak A A% 2t 2 T (Greenberg and McCarty, 1990 )

WALl EZAVER PN ¥ ARG - EARSTAIE BLA > A2 dn &1 1949 Stouffer
ES 4 e (Martin, 1981 i Crosby, 1984 ).+ L% % 1981 p¥ criMartin 2 1984 #
ﬁm&mw&P;’ﬂﬂﬁ*§4wggﬁgéﬁﬁéﬁwﬁ’¥%méa%%
8 3 R R 0 3% 5] e MG R TGRS 2T T A th
DG S RAR F e R BARY RS R g1 i
RHEBmE RS F5 o

\:»\"a

(=) B &

BS AR KA Kk p 2 rcE % o d Thibaut®r Walker>- 1975 fis i eh
%’ i ﬁﬁf‘i’f#”“ﬁ"i iz BALR hR RS AME IR A R A RRAR D P RS B R
2 RER AR ARR 0 ¢ FEARA FEEC (process stage ) £2 27 pE EL (decision
stage) A Z_ & A2 4] (process control ) ¥7 i4- % #- 4] (decision control ) =%
& AR m#gfpﬁfﬁ%;ﬁsﬁﬁm#”ﬂfi CERRTRARE L I 2R B A
SR ER R S TR WS £ SRR e SR A
— = chprd B

?

‘H»

&

. \—-‘:

?L“MF%B—'F'T Byt FEEP 0 F] G fiﬁ?i’“#]f’#%fﬂ @ %E‘J K
VEHT Y P LG ’ﬁﬁm‘ﬁ%'ﬂé BARR AP B e

Pl #mépmﬁ%—‘ﬁ ﬂpanﬂ;ﬁ # (iv 53 o 2 zi
PRSP BAR G Pk bafE R ) n Mo ili AR R AT

*
BeowE

o4

=

&
&
‘ﬂ ;w,: =k
®
=

et .%‘1‘ PSS
‘3; gg N

4},.

\m mu—

e

Thibaut£? Walkers g8t » 435 A 425 & & ¢ A HHERE A 2 ©
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FLEPRA L& BT REA K 0 BALA GhF o F1U 15 K Leventhal® & e
% *> 1980+ 4 & Thibaut®? Walker 42 5 I % £ 4 >t 252 2414 5 v (Leventhal,
1980 ; Leventhal, Karuza, & Fry, 1980) >  ® 32 2R & £ #-¢ B EBL el &K
TR AR o

Leventhal #-42 5 I & cid-% & 2 1 2 2 G fodi (7~ £ endgskjird 7 U 4
» A TR R RBC

Lz B A A el HEY MEH - R

e
2. 5% g £ Tl & L P

Y

FZOCRBEFEETL)

-

3. FEEERMOTAMRZELE > £ 2 F* 302 b oo
%

4, E ¢ ,3”J}_7§I§i:}§bg\2{7 FE(T 5 e o
5. F & B AR LA R ehehih I R
6. FEILARY AT M AA N ERMWOL L kT R o

i b enig s R ALY o Leventhal 35 B A A3F R 2R KPF > §EH D
B i RR > F A7 R RTEE T FEL -

Y

LALSE I & pLA 2o fe o Folger(1986) 4-%t42 /5 1 £ 2 A fie I & 2 49

IR R RRRATIEG Bt B A AER AR SRR 2 R RS
¢ % (referent outcome) B ¢ gl r%=y%2 | (eferent instrument-alities) >
Rl TaEE ) TERE R LS N EARE FEAY SRIEE R G R EEE D
Y- BT %

Folgerdp 11 @ B A $3° 72 L & A &% P efi i r &1 7 % L2 [k
(resentment) % B A FREBEERLF I §R T2 B Fri e ik
g BAREFREY FRIEEEZEERE G JIFF > 573 (justification) = 3
EEHA LV - 2 G F SR ERIP HEY PRI ERB (P E LR o

FAEHT Y MR DL AR AL EDT MG T AARAE T L &SRR
T AfeR P EDPERER G RE A AR ERDFIRT 2R 2 RET
CESS T3

%3247 7 ¢ Folger® ¥ *H & 014 (exepected value ) BLEE KL A& fie b &
AR/ T KB o uﬁw_a%’ﬁﬁ B p el ZOETE T HA R
2% ﬁﬁéﬁfé%gﬁi—g WALR & £ oG > L5 P43 (4rThibaut and Walke % )
2R E IS AR ESERT 2 BT FAHEAD RO B - B4
WA B E ﬁf‘fﬁ Mo S HEFAT RS RES AR NS E B BATRRAD A
B REFRRA LE Lk EEE - KBk T BAA LR
FoAERnE - XREHBLFOT L A REPHPEIASNERZYF E L T
G i €T HALR o FIW 0 FHRYRBALNDTEZOMNARIEAZZTREPFED
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A ’}"'}'%E_ﬁf' % m’L'p °

Lind & Tyler (1988) i&— #4Ft 5 in B 4 § E£AALS 1 & K AL - 1 2%
LEEFRAS DR AP D) Rp A IS (self-interest model ) B 4 € %
RALFLER DREE > lde o AR P & R 2 pERe > P poAR R R S R
FHURBARS AfAR 2T A ? ERIE RGOS 20 B A F iy
Flic 4 0 P e Y EEERG 12~ fe ¥ % o Greenberg & Folger (1983) £
Greenberg (1990) 7305 B A BE& PR AE R F > 304 30401 lp a“;’;# iE A2
EAZHEFHPEE CHHRINBAKAREE G IIHE 72 TLL 0 EEFR
ﬁm$%§&w’{#2ibmgiﬁﬁﬁié’ﬁm\wLﬁﬂowﬁﬁﬁﬂ
FEM Y @5 (group -value model) 1A 24 o AEMG EHNF Y 0 BADHF
RLagmidar L gy %ﬁwwaﬂiﬁvﬁﬁﬁA%ﬁiﬁﬁﬁfﬂ
o AR EHEM AR F 2 PP ALY O T g
TP Dk AR N EE GRS e R 2 A R A &AL
FHAOBE - Reod BT EMY BRSO A T RHE &% v Thibaut &
Walker (1975) e AN TE LS {5 R L o Moorman>t 1991 & &7 7 ° i T4

EHARNGEL O BAEL R ARl KPPEL koo

) 3

Er'

[}

(

i

Bies and Moag>" 1986F% »=#% 117 F-#>0* & (interactional justice ) =h¥£4 » &_
%%ﬁi B RTEHY RFETPE FE AR TR A TR R 2 A ET #
%ﬂwﬁ’mﬁwﬁﬁ*@ﬁ?éW—@gik’ﬁdﬁﬁﬁﬁjﬁﬂiﬁﬁ
T o M F D BB s feR ik o M BV L LT Ao T
#2 % (procedure) — >3 # (interaction) — > %% (outcome)
A gPLA T o Biesand Moagin s TA el & 2 TRAEL & - BAW
Ziuﬁ*ﬂ%Li‘iﬂ’ﬂﬁrpﬁﬁﬁﬁﬁé’%‘%%ﬂﬁ&%fﬁ%
B A HE K %TR 1 @ P32 5 Thibaut and Walker (1976) £ Leventhal
(1980) AR ERAPEAEY LI ABIREER T FHEONAF
AL RIBARARLF - L - ERELIE2 AR T T A0 TR
ga:gﬁu%ﬁ—%,%uéﬁﬁéﬁggﬂim:ﬁ’m@%gmga@z
oL I Ae IR o

FEIELRELRN IR LA LI AL Y RFOLE R
(Baron,1993 ; Bies and Moag,1986 ; Cropanzano and Randall, 1993 ) Bies (1985)
I«‘fﬂ MAmrxF P RELDPEFE > A5 5 ¢ Z 3 (truthfulness) & &
(respect) ¥ 4Eehif & 14 (propriety of guestions ) ¥ 5#f% (justification) o4 7
EEAE S A R SRR A R TR o s Y ARG AL
PR AR R AR M Aok PR 3 1 iFaR % (context) & B H-PE
PRED S AHF RS- B ISEA AR ok 2 B % 2 o)
B AODIHEEDER KRB AR AFEOBENTER o
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e en > Clemmer (1993) #HRARAE T £ (A %) I &1 &~ NEFF il
TR LAARERDL G B D AR ED 0B £ ¢ LR
(politeness ) s 3 (friendliness ) ¥ 4% (interest) AT (sensitivity ) #,3% (bias)
22259 (honesty )

BRI g A el a%%ff‘ﬁi.!- £ BR R Ed R ZRG Y
FHHropr 2L F oAt *%m@b LR g E o F R K
30 R E RHCaME € "% % (social context) 2o ¢ v A fR i & JBAR 5 ARR T &
# =+ & % (Greenberg, 1990 ; Sheppard and Lewicki,1997) & ¢ Greenberg { 4p ! -
IR BEREARLMGREAEDT KT # G » (aspect) @ 4 1IIL[E > R IARR I

HOWEARGA SR ETIRE A I RS o

.

MonZ 2o Bl ZITHB AR G ZF BT pr i A edppy
L el & n‘vBiesandMoag Al B A AR ETE G I HDT RPF Vi
Y- :t;gﬁzgﬂlj v BRI AT :fnm;. 3 r]x«i‘i’ru; B ;h;#a‘;ﬂﬁ p AL
oI Bl AT AR SR RGN JREDERT - HRITE
E%ﬁéi@iam—@&ﬁ“\’ﬁfmé 5
% (Bies and Shapiro,1987 ; Clemmer,1993 )

A

£

=

[
‘3
[
T
i,
N
A\
g“;
hns
[
T
T
e
14
At

T AR R RORGERE R T gl II;*J& ? £ 3 243 g i (Greenberg,
1990 ; Lowe and Vodanovich, 1995; Organ) 1990 ; Shappe, 1996 ; Masterson et al.,
2000) ofe o T & E’.% oA 7R e RPN S %= H_ 5 Moorman (1991) %
A fe it & (Distributive Justice) B2 =—r#f s it 5 (Procedural Justice : Formal
Procedures) ¥t 8 F g HFEM B V3 I F L KRB BB F54p
B¢ ; @ Netemeyer et al.,(1997):F ”%%*%}*Iﬁaiﬁiﬁﬂf“" he s 1fad (X
PER) FTAPOSIHN ERANF YR RPN A 148
W Ti‘;‘&ii}iﬁﬂ?i&,ﬁ?.@ﬁ PEF AN ERRE DR I A (TI5E 48
R BRESEESIFFAMOLOT IR 2B ﬁi%*‘i.%’ég“ SANFLZAALR
B¢ AR R E KW B+ S B 5% 5 Schappe (1998) 9 # { }\IPUPEE?
TR BAERDLZRI®DL K IITRRE ?E'?T?‘«“’\: ERHEFRLAFE (Led
Fofle F5) PR R B REL §F HFEE Deckopetal, (1999)
’&J’;’?%ffﬁf’.f%é DR (T E B g Bk hpF F'J’"}IFL‘**' TEF pEENE SR AR
MR eSS TS AL BRI EMESIREL T 2 »;“‘uf_fdv\ﬁi‘oﬂ E
LA R ARFT G - BARNZ e ® RGIFIRBCORAE T RPN RD e R
Faogd2aFi  SRIFLREFSIFITR A8 080 Fo M G -

ER s

PEFEL RS A RBRFIFE Y I AP R R EEAEL
AL = 27 A o b4rKonovsky and Pugh (1994) if 3u 5 A fie it & &2 42 5
rEAZ2BEEREHPFeFE 275 > Moorman et al, (1998) SRR %
FHAART AT EBECLE R L E R 2 AR PR ONF LT A
B - A BRI AR 2SR R Ria Bl Fmo e
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23 3:'—"..%3 K

231 EHARER HTK

i3 “xi%"kp% VEPRE BN ARRARE 70 G B TR
o #NF ARG 9w (Morrow, 1983) »# 35 1 1.7 4 & £ & (Value or
Personal ) 2B ¥ (Career) 3.1 1% (Job) 4.1 g_ﬁ.?& (Union) = 7 —Ff;.i’;
1 1EREE R S Ened s n B HKER LN |1 BHE Y 6 o F
B (Reichers, 1985) Morrow & McElroy*+1986# #7faci#T 7 ¢ » { 3u 5 B8 &
gi Smoe? > 1 IEKEZ TR LM CARAMAI N IAREEHT A
oo

CNERER S g N U SRR R T N G E Y U g4 R
TP P EF A (March & Simon, 1958 ; Hrebiniak & Alutto, 1972 ; Porter, Steers,
Mowday, & Boulian, 1974 ; Mowday, Steers, & Porter, 1979 ; Allen & Meyer,

1990) FH AL FREEEF LA DY RREAY P A BRAGERE TR
—IEHEATI’?F’*nﬁ f*“‘ﬂ‘”q‘—g RLBRY EMAE SRERL IR IL
R EE L e

EA AR RFR IS IS RN TS IR R EEFE S0 7B

BALR 5ot mxﬁ & Porter¥2.4 ehfe ferded cog & ¢ “_E'_:F\: KER I -G
LA “i’}‘*”:‘,.‘zﬁ'.o#« PAR2 ek 0 2R s E’.%‘ié’f”‘f'l (G #Bé AR YA 03
3% 7 ﬁﬂi}ﬁﬁ‘ Biesiz @ (Porter,'etal [ 1974) @R LB Y o1 F

KB R E 73«‘;1;},?; s ¥ 54« Ling 3 fleo & &rMowday, Porter,& Steers
(1982) i{ ;‘g; jxaéc ‘e :Fk,;\ﬂ;, R AR5 m#ﬁhg?ﬁ* s ¥ e ‘e ﬁ a1 B g—'lgli 3 —»}5
AH R e Fl A A a#ﬁﬁvuﬁdpﬂﬂfmﬁﬂ B
JRH YR 17 5 e I_‘f i ’M‘"ﬁ mEFE o FL IR SEY o
i 7 ?—"Ffﬁ_ﬂ.%« KR 4o B8R 1 zﬁ’ff#« B % d) B 32 (Randall, 1987) -

R §iu HESAGER RN 0 EIL e - g 5 Weiner
STI982E wARIE A AT 0 BT LT T IR A F1E 0 T e SUIGER
Fermy o ARG Y ¢ g PR H e RO > s FEA v SR

“E'_ﬁ%‘« %—ﬁl ’ “E'_ﬁnl%‘«;[: Wz o ‘E'_ﬁ%‘e A L E ? EEELE

M- HEEFEE Y KGR i T o R T B E S X PRF S ?**ﬁ
;1 % > Sommer, Bae, & Luthans % %‘f—"z » 301996 F TE RPN I L A X a2
%ﬂ AEF MERIH R DTER DY gL A A e ,:3‘?7.%«73431;)@ e
nEEFE AT BRI A m%] B P RBGE T B ELYHE
S EAGEARN 0 BT ¢ i TR KT ARR O KRR PR B E
) ’E! BEFR R CAEE R RE PR ERKGERPM 2 FREF e
%ﬁiﬂ’ﬁWmH%m?@%gﬁvﬁﬁ’mﬁdAﬁ”“ﬁiiﬁl >

=Y m%t <

N
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17 F R AAEFTANFOEE Hn S B R A IR 7 7 maOkB T s
Ak AR NG - R EOT R A ARG WG R
A 4 TRER S 3 ER AT F o FLPHEE G EE g g @ ‘p‘ B
LEAAEERFWE L AL RS NI RF AL ITRBF oG I FF
SR EAEVRERE XA A ZF LS AT R A SRR E D
S R D R S RO B4 BURER 0 @ ¥ TR S 4R Rl PR
BB A PR A W AT BPRA B RS N IR M RIGE

ﬁ’$L%4«P“i%mgﬂ4ﬁm_€%1mgfM,€ﬁmpﬂ4%ma
HWELF R RPREA T R EAPT LA

=k %

0,32
{Managmcnt Support |—— Role Ambiguity 0.12 0.23
\ -
e {Organizational
0. Role Stressors 034 Commitment
0.33 / . %024
Degree of IS Control |-— Role Conflict | 3
gree _ { | Current Future
l s i | Portfolio Portfolio

Strategic Significance of IS
B 22 gl e i §R 2 T
% & * Qiantu, et al., 2001
FAFLAR TP IEES 6 F3 - & FERAGER PRE R
Tf‘—l%“l‘ PR L e pd PpE RR (Mathieu & Dennis, 1990) i 5 KR i
BEAREE BT 0 ¢ § LA M $ A RR P 8
( Dunham, Grube & Castaneda,1994 )

\

EHCKERE AR ¢ B R LR iR R B T B ACKER LR 1
. fﬂ,; - fAE s M P ARR EaRE  Fa _‘%‘« RFRARF A 1IARFL - 2
Amﬁ\duﬁéﬁ&m?J’“ﬂﬁﬁmaﬁ¥_£%7ﬂ°ﬂﬁﬁJ*%'
FRFUFARF N1 S GFR A EABARE M L o R BET RS
iQiEt (withdrawal) 75 > R T RER &0f 0 AT R hEar2 0o ik
SAAIATE EREB L L F LS he ¢ b7 5 (Katz & Kahn, 1978) & 2 1993
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FESBRRE LRAGER ST RFZ o LB A Rl £ =¥ > 2 B
-%ﬁﬂﬂkﬁlﬁ%%flﬁ%?:aﬁ%Hmwmaq%lﬁﬁﬁwm@ga
EIBH ﬁ*gﬁf"mﬁ a—,ﬂ‘ﬁ%ﬁlllé’\?ﬁrﬁmiiﬁ 3 P - e N - %‘*ﬂ PPk
FURGALZEFpADEAJE T AL HHGFS v%iﬁ.ﬂw]zl s fie o0 7]
Lbl!ﬁ-: ﬁ I ARB L FEM PR LD R e SRER 2 s ﬁoﬁ‘L
Lo REREST B R 2 T o ﬁ:&—%%fg.?}gf%‘;:&g%)g o

-ﬂ,{u

FELDEIR > B HAREET MR mﬂ%ﬁ* ( Absenteeism ) % 7%
(Performance ) »in#* 3 (Turnover) % 2

behavior) # ¢ F 5 @ i iTiz? - Jé;:;n'a il o Fandl g RO
EFEEREF B R o FL (FpLeR R s EL) 4 B
FRELATT UG R E R > AR QPR 1 e G R EFRE ok i fg R
@%\%'3?ﬂ“%“%’ﬁr~*¢?ﬁ1¥éﬂmﬁ%5%’%£%kﬁ

JEER 1% P\l’fk’iﬁﬂmrgg&ﬁo

2 % {7 & (Organizational citizenship

R (Mowday, 1982) Fli B 1 ¥t _f“ FVRKER ARR AR 0
VR f']i FREA I A8 I8 T R $ e % < ji___;fﬁéﬁfj% KR

v R e Lr’%’rﬁﬁﬁ’*@‘ﬂgﬁmm*‘?fﬁﬁ (withdrawal) 75 3 { # ¥ >
PROR 1o e L mA B AL 75 ’f;vljﬁr@f—?@g%?/,,\[,\l
T2 *henfid &2 g 57> gfg‘g%i R i ’A,ﬁ.ijﬁ ,fpigﬁ‘%ﬂy%,,’
e L €M ETIEMA gL Bk 320 ;%@qﬁm/ﬂtg,;ﬁat

BH LG58 R SORER g MAR R B 30 Bt fa g
o
)2

AR AGER RS G RS BRI A E R E 0 ) i
FH- PR FRE PR R RGP s e R f

FREAHERS > it egag it sps i

FHEHRER  BIARF o AfES s o %TA,F\ 1 EeME R o

RPPALAGERE o AL g MRFRET 0 RIS BT BERP F N DER -

ifmra»mﬁ‘u—& F TR R mE R s o 41
it *ﬁa#’m%,fgﬁ » Flm ¥ ) FEep|E IR 3 th&—g—% BRI E LBR O E
E“&%m£$&%@’iﬁﬁ??”ﬁﬁﬂkﬁﬁﬁﬂk%,ﬂ;?uwxﬁ
IR ¥ el s A F e

h—t
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232 BRAEE S5 LG

B SRCKGER GFT ] EEARY B Hd LR R RET R S AT
A AR T P e Fla F §RRE R RKGER F P s 0 B LR G AR
2548 1 b ehie SOkGER & (Morrow, 1983 )

13 95Steers (1977) chg iz » B ¥l SOGER Tk 5 B 4 8 Le g anik o
PR R AR R A f T Z BRSAGER FlE 1 MR PR §
B4 R0 trde A (belief) 2.% 4 i+ w841 % R A (willingness)

L e s ansg 2145 (desire) e

@ Winner (1988) 37 S8 -KEERE 2B 4 N it 2 RGBS - B AT 5
Llodap o flF - BAKHERKFRDRER  §EAMAZFUERY D O &
AP RRE S - M Q) BoudtERaizgy s () HEMOR AR o

s ke ﬁ—‘«’i« FREBRF Lad z’bﬁf VARSI 0 e N2 s KN %F‘«’AFP (attitudinal
orgamzatlonal commitment) ™ % iz 5+ mf.% ARk (calculated organizational
commitment ) Mathieu & Zajac, 1990 )

fi Bl ehie MOIGER e KRR IRABL AT 1 ¢ © SRSE 5 3 B e 5N

B A TR FEMRG - B EREE SRR AL AR A Pt e
Rrangijm 28, 7 2 VE ? g o (Mathleu&ZaJac 1990) s i3 Atk v
KER DA o e o - fAF RES Jm”«ﬁ;f\‘ &”f«)il“*mﬂ‘%‘“’«@%f\‘ ﬂu’ 3@
3 Porter % A #TRAGT 7 ¢ PR dlegiicir

BT e 2 ﬁ%mWH4g({eﬁ¢&’ulﬁ*w%Bﬂl$
ﬁﬁmk’fﬁiég%ﬁﬂéﬁ*wgﬁiﬁ?J’ﬁﬁﬂ”&ﬁ? Pl sz
P ERHER BRI R % eng & FiE3 J Porter®? ¥ e AT (Mowday,
Steers, & Porter, 1979 ; Porter, Steers, Mowday, & Boulian, 1974 )

%Eﬁﬁ£$&$@3£$&ﬁﬂﬁﬁ@ﬂ’¥ R Sl § R L
3L 5 Bode Ed Becker (1960) #i4k 1 » 8 kAR T & 5 - BB 4 F RS F DR
I % (Structural Phenomenon) %EF PR IEH T > B £ ¥ _E'_% EEFERE R

(side-bets) & F I FT ;' v @ o Kehd 3N iE# 2% (Hrebiniak & Alutto, 1972)
rsﬁ FERAT R AN ERAFHLE: AEFERRDERT AL fa e
AR EIA “’%%—’ig_m,u'7r,\ﬂ\(exﬁ ) ot ¥ P E\‘E’_%‘«m&?’%—x%

REEREE AR R LRI 1—‘55&?&¢3"{uﬁ1’%?ﬁ?féﬁ']@_fz_ﬂ.

2 KR £ £ 0 &_d Hrebiniak and Alutto** 1972 # #7:= > (Hrebiniak, L. G. &

Alutto, J. A., 1972)

‘\1

|
by
a3

KR A B 15 % 1 J Meyerand Allen 1990 # 21 7 = %4 > &
HEHERHeS  FHped, GRS BRARA- B L TF L AR
fao 3B ek HE2T o Allen and Meyer# & M 6= 5 S HIGER 4 F X T
Rigr® B2t o
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#-Allenr Meyer$$ 3t (e Sk e & 9ug 4y 40T °

(- ) FE e sk (Affective organizational commitment )

2R R SO R 4 02 0 £ Allen and Meyer#-5 & 1 ehle Sk € AT
PSR RGN 2 05T LR R B
B m"ﬁbﬁ}i PIERERE M AR A B BRT BRSPSz

B R LS TR ,—»wj\mﬁﬂm WY -
(=) #FF e s-kEg (Continuance organizational commitment )

9 B KR RO B O AT m T kend A fd o #0 ek
R ARR > T AGERARF > R AR 1 LFER R R R BT &
ok A RE A LG RN

(z) Rpptae sk (Normative organizational commitment )

K/!rt TABRIOFRMEEREY l“imf-% KER 2o d 5 3F 5B Aol
BORFER Y WM EEI Oy Y RIFY HETR ﬁ*ﬁgﬁv, LRl
ﬁ%‘« 7—3’3\?%,}&; ) ;}’ﬂ mi}\ﬁ }-}‘%’\ ¢E' ‘ﬁ\q mF] ];F}'E\: ’ {—‘ ﬁé |% ﬁ ;{ 12N “E’ “i\q B %}l;_l%'? "T.IJ
nmﬁﬂEJ’wﬁ@*mﬁﬂﬁﬁ S xmﬁﬁ@ﬁf{ﬂ%@
5 e & (Wiener, 1982) o+ & Allen 2 Meyer & 1 ot - Tﬁﬁa R F] o

EEAPAEA T 0 LR HIRG Mgt Sek R o BT e W E
Rite SRER 12 5 E RS ek ?ﬁk’:\ #=R( Mathieu & Zajac, 1990) # 305 4
T P TN - S G T S T
2 R1IBAMED (ex: BrEe :F‘eml% - XM - itmf 1y Ff&.}iﬁ-“- i
R ) A B ROKER SHEARTY R BRI LRV Y
PO AR ERKRFERL LTINS AT 7 @8 R4 0 F L Bk
AL R L RGO R KRR Sk
gV R >d nhjif'}q\’b"i;—ﬂr}q\ "er\xf"rnl’:%ﬁq’}”{)\%%r}fk% 3
P R A

G

F_k

.
14

:\zt

e i b w AR AR K (Normative commitment to theorganization ) 344
% 47 ¢ Hall, Schneider, & Nygren *+ 1970 & 14 1 eh 2 & » e RFE L4 [ 1
BRaf H8 &1 GRg M R) S § L) O AR - 2 HIGEE A&
BoREENRMBZESEAANFZ AN AARIRI BET A £
FERARE o L fis kehle BOKFER BEARMFZ @ > Allen and Meyer 7 33 & 44 4K
ey AR YR Flm g = lﬁﬁém e SRR Y 0 R 0 K3
HER M KR 2 B M R FE-EE—*’)‘& dofe A w Aril o Btk e A & E
A= oo s T LI B A aip BT TR R o
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B ESLSPER L 2.1
# 21 BHCKHRE STRE A
g % T
Etzioni, 1961 Mele SOKGERR A B = % UERT

L Agak » o 235 B4~ o 3pndd 4 » o

Hrebiniak & Alutto,
1972

B E e SIGER > TR L - BB F BB E PR
it 3 % ( Structural Phenomenon) *fE R4 T > B
1.-}’\ ‘e z*‘ B f«y YT § I"J' iﬁ‘& (Slde bets) 7“’\:}[}\ P

¥+ irﬂ@:}fﬁ' “EHEE

Porter, Steers,
Mowday, & Boulian ,
1974

TR e T%L« W A 05 R _ELT%L« KA -G
2R ¥ s ‘ﬁ‘« 2 1} EanLF PR B ﬁﬁ‘« e &
GREAR i %Efi Gy 4 o 3R T 1_‘,;:#«1 ¢ oo

Staw and Salancik,
1977

1.3 B X F}ﬁ”?f’, ]g, SO B~ o

2.7 L AR o

Mowday, Porter, &
Steers, 1982

@&ﬁ&g$ﬁwﬁ’aﬁmﬁ<a“*@%*%iﬁ
] ”H';]%:".m‘ﬂ‘%«’é« R I\%i‘éﬁﬁ%) °

Wiener, 1982

o

GRE ’#ﬁﬁl*ﬁ*“ ey TR -
~EspEREqlE mP‘ LA R FE
Fr e Hand 2 B S ang & o

N

ol fﬁ“« K
AT A
W F Gk PR

=3
T
\

>

Mathieu & Zajac,
1990

r—‘g, Y
) pn\éf"‘

£
R

2k

ARE R L 08 iR
Ip B r’:” 7k

R e s
BORER A R R RS

oS R

‘E1

Allen and Meyer, 1990

# Ip % Mathieu & Zajac » 325 e #- 2 R KFERE A &

LR R (iR MREEN) -
QEFHARE (BB EBREEN) -

3G -

Koo A ER
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FEM T B R R RKER AR A2 Hw HF)F G g LI
ﬁ'ﬁﬁﬂ#ﬂﬁ ;d B Ha el “%‘73«"15}@ BN LB E e “%‘73«‘15}@; E
Rens BOKER 0 2218 Allen® Meyerie — # & 01 = fiff 6 e ROKFER » ¢ 45
R e SUkGER - FH P SOKGER M 2 R e SOk 035 B
RFEREFARA S Z 8 Pt o e Mathieu and Zajacr 2 58 4L 1 cnle ok
‘4;.};&._ ? § ¥ IUD\\‘LAJ AN T W ez s kA &?*’“:P)i. ME i E e %Fk,;)\ ,& BT

o X FRGAE - T REL KD EHGER &7 F 6 o iR
4 o

PEENN

[

+ & P|Mathieu and Zajacth+ 7% > £i&— % ¥ Allen? Meyerirvk 3 78 &2
* %*i”*ﬁ MAETLE (£25) #R7E#REL 9] F bl £
BP0 R GOIGER - AT +ﬁﬁ%§ﬁ%ﬁ@
\.Eﬁ » & 4F e sk AF?[L # L_;Iﬁﬁf_m Hie g FA G r{ﬂ\f TwmiEHE
RF &SR j YRR e SRR S a SGRR 0 T R

|
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¥R r‘ ﬁéu
—g -n\

e ?“/

=
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I e im"

Bt}

e

i %
2

\EF
&

W3

B2t A AR KRR i E AR M G
B2 wEiEd Allen? Meyer 1990 # 77 7 ¢ 4% ! -
‘“FP* CEERATL A A A A FRA S BN SR 6 o sk

EERRNIEE T £ R 0 SN R S
@ﬂ%’ﬁﬁ@&ﬁﬁﬁ

L=k
!

Yot FRL O
)

N

\H
—?‘Ft
=
S

™ e gE I
e T
f‘_t _3‘?\' |3

-

- IR A AR ARG AR HFE S R E ST - R
< Bt o ’F FE R4 NEARIREERED G .‘.]%’;\*JtSOOf}FF“% )
w2565 0 B & 7% & F SHTEARREL AL 02 T B R G kR
B & AR ¥V e 2 154 Mowday ¥ # e i #rK 3 hO0CQE & 0 Efs IR
MATEZ fg g F AN ERKERE T A 0 2 FiEG DR A AP LA F4eT &
22

%22 2 FiEe 2 & 440 M i L

Scale  Tiof AL ACS CCS NCS 0CQ
ACS 4.63 1.33 —

CCS 451 1.16 0.06 —

NCS 3.77 1.13 0.51% 0.14 —

0CQ 5.32 1.07 0.83* -0.02 0.51% —

# ik : Allen and Meyer, 1990
Note : ACS @ g ftene kg £ 4 - CCS P #F Fene Sokg g £ 4 o NCS @ fp b chio
KREREL o) ER2 P<0.001)
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&% - ey ¥ > Allen and Meyerw AgiE 3 4p B < /ﬁ%ﬁ?ﬁﬂ R ",ﬁ% TR
@%aﬁ@’&%yﬂaﬁggﬁﬁﬁ%ﬂ%o%@ﬁggaﬁﬁﬁﬁ%ﬂ%é
3 03 TP L (jobchallenge) 4% ¢ P Fx & (role clarity) P %P F& & (goal
clarity) B #F#t& (goal difficulty) -+ % ¢ 12 HE L 4% & (management
receptiveness ) F ¥ B4 H 4 (peer cohesion) -+ % 42K (organizational
dependability ) = T ¥t iF iz B (equity) o 4 B %f e saE & 42 (personal
importance ) -1 ¥ sxenw 4k TR (feedback) -1 iFend & g (participation )
FELNFLTERPMEE & Y EREFE LR KGERE LI w4 M -

FHReS g om EFF oRleizesd 1 5 HN N2 EFEA A
de AR ApEt A H W e R R A2 R (skills and education ) % 1 TP
7 & FOT i (relocate) (R 1 3w sandl 2R (self-investment) 3
3 BRpFi9 ik & et > (pension) of w0 4 B ﬁYr:L %o ) gk F (community ) >
rE H @ e ﬁi‘zq‘fﬂ;ﬁ? 1 (7% # 5 % (alternatives) 12+ “T TR o 0 B R
2HBIWERZ fodpM o PEFFH R RGEE e APH -

fRFE AR P FRFF ML FE R A Y E g2
B D IRRPE & P e p AR LT
FRERI e RARGEE L 7 ApM e L Allen#Meyers it 3% 01 18 > 82284
AR o AL RSB ESAGERAEG T 0 XIS T e 4
FEF G2 R e SUIGEREE 7 A 118 4F 3 AR P i e ORGSR B AR
% (Dunham, et al., 1994 )

Dunham is &0 fi» 31994 %7 3 ¢ o 4 4 Allen® MeyersnpL & % 3 7
ZHER DB RRER F DB N IR R REL DAY L
ERRFEREZ B RS ST A TGRSR Y DERKFEREE A (0CQ;
Organizational Commitment Questlonnalre) [ S Sl F— el ?‘e KIER f?
BOAR AR A EOT R F R RORER MR R SORER DG B
Fle oo BRI 4 ‘?”)éﬁ"‘*'zk\’\’l‘% g e ’F‘”AF‘ mw%]ﬂ:ﬂ%%{r"ﬁ 3
23:
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KRR G FrER D ap ke 52

1 i¥p 44 (task autonomy )
i+ € & 4 (task significance )
=% % B+ (task identity )
iv 2% 1 (skill variety )
¥ 3L v 4 (supervisory feedback )

HE 1o

_E’_%k ¥ §14 (organizational dependability )
Frdf g 12 %2 g (perceived participatory management )
Z# (age)

# F (organizational tenure )

1 'k (coworker commitment )
¥ F.+ (organizational dependability )

22 gv (participatory management )

wwﬁa

& |+ (task significance )

N\

age )
< (tehure )
¥ % % & (career satisfaction )

.E %

#rak ¢ = (intent to leave )

% /& : Dunham, et al., 1994

¥k Schappe‘*=~“19984'1 et 3 ¢ 12 Hierarchical Regression Analysis & 4 47 =
R fc“ﬁ e kR (M Mowday:hOCQR % RIE ) 1 ITis &> A2/ & £ & 3
s (mterpersonal dimension of procedural justice ) 1/ _EL%« AN RN W
SERBEE TS AT FREFAGER H 1 TR A FAAM > A 2R BT B
T EBITELEY TREFHM n—‘l’?f’_#« SRFTEHFAM DR G _ELT%«E«

R

-—\

LSS T IR R R SRR S KGR B ? /»\%7» %
Ao e Haw FFF 2 PN mmui wx4 B EEL E ALK S R
o e ?-“ KR YK T 5 (Commitment Behavior ) sk 1@t 4 i (7 4 4 ’?(Randall
etal., 1990 ) %é?]%‘_; ’f#.m e k2 KR 2 R kMowday#r#% e P 2 o
# AR R R e BOIGER B IGE L B F AN B KRR
KEFZEFHREMBA I 2 M -

- % Allen® Meyert 1996 & #715 F & 11 ih= H o B S -KFER & 1T
fi%ﬁ%m?" Rz o e piGrg 2420 @ BARIZ ip 2 prrr 4702
;\fgl:" j‘lﬂiiﬁi—;ﬂ 5'7}*‘&\'—"’[ P T\‘2.4-
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224 kiR e W g RPIE g ML

be KEFE PV .
BRHFE — i - T O ER T
0CQ 0.83* -0.02 0.51* Allen & Meyer (1990)

0.80* 0.06 0.48* Cohen (1993)
0.77-0.87*  0.01-0.23 0.37* Dunham et al. (1994)
Hackett et al. (1994)
0.72* -0.11%* 0.34* Samplel
0.71* -0.11 0.44%* Sample2
0.80* -0.06 0.54* Lee (1992)
0.89* 0.28% 0.53* Randall et al. (1990)
1 iERR Hackett et al. (1994)
0.51* -0.11%* 0.21* Samplel
0.64* -0.10 0.37* Sample2
0.50% — — Jenkins (1993)
0.59* -0.05 — Konovsky & Cropanzano (1991)
0.51* -0.15% 0.29* Lee (1992)
0.55% -0.11 -0.02 Lynn (1992)
0.64* 0.12% — Moorman et al. (1993)
0.53* — 0.32% Morrison (1994)
0.56* -0.12% — Withey (1988)
RARED7 7PN 0.33* = — Blau et al. (1993)
0.51* 0.07 0.36* Cohen (1993)
B KGE 0.52% — — Carson & Bedeian (1994)
0.47* -0.10 0.26 Cohen (1993)
i R 0.32% -0.16 == Cropanzano et al. (1993)
0.31* -0.11 0.10* Reilly & Orsak (1991)
e R -0.18* 0.08 — Cropanzano et al. (1993)
-0.17* 0.08 -0.06 Reilly & Orsak (1991)

R * Allen and Meyer, 1996
S £ 7 AR ¥ K O p<0.05

FaELRG T R R FE KR S FF IR 2 6 R R
%o T AR x[&“ Rz gl hrAllens? Meyer#r 2 fi— 8.5 & = B o

b 4- e Randall** 1994 987 7 ¢ i 7 124 JROCQE ACS » CCS » NCS#8 5 1t
ML FRIAI SR e EESATY A2 R LR PRE 41993
#Moorman= 7 3 ¢ - 2ACSZ CCS7™ ¢ &R F L v B (2> 7 &= o chie s
KE L B FA e IGEE LT 8 IGRE AR o 2 6 FIR Ol 5 R

wER - RV R Aantm I B G FRE -

P iE- R Allen® Meyer>t 1996 # % 4 ch2 F 7 343 = Ho .F_ KFR
aﬁﬁ lmw%%ﬁmw%?%ﬁﬂa(ﬂﬁwm#’ﬁ$% *w%%%
T EAPMREE AT LR BARGER ) ZRE I T T A2S5 .
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725 KRB 1 ivar i anip ML EE 4

AIE T
gl ACS giﬂbms R AR
PR R RS
W AR 0.36* -0.18* 0.21* Allen & Meyer (1990)
PRI R 0.56* -0.17%  0.25%  Allen & Meyer (1990)
1 eyt 0.63* -0.14*  0.29*  Allen & Meyer (1990)
Peg 0.47*% -0.13* 0.29*% Lee (1992)
W AR 0.38* -0.03 0.29*% Lee (1992)
Pl 0.59* 0.16  0.19% Meyer, Irving, & Allen (1993)
YN eSS
B SN 0.51*  -0.10 —  Gellatly (1995)
A2 R it & (lay-off) 0.08 — —  Kelloway & Barling (1992)
A fie it 2 (lay-off) 0.20%* — — Kelloway & Barling (1992)
A2 B it % (drug-testing) 0.44*  -0.09 — Konovsky & Cropanzano (1991)
& fie % (pay) 0.39*  -0.0711:20.00 Lynn (1992)
25 I & (pay) 0.52*% +=0.14*__0.25%+ Lynn (1994)
BRI & 0.50# * 0.09% L Moorman et al. (1993)
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{6 kOrgan>* 1988+ cF~ 3 ¢ » { ¥ *hA4¢ L7 dﬁ‘?éﬁ (courtesy ) & & T
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232 Bt A R BT

S R

Vi B SR 1A PR EAF I ENFTANHRT BTk
Skill Variety My job provides me the opportunity to do different kinds of
things at work.

QAT T R IF S g IT A P

I need various skills and techniques to accomplish my tasks.

A TN FRIARR

There is high variety in my job.
EIFREE ANT b S A iy

Task Identity At work, I could accomplish my tasks by myself.
5085 d ABLHF AT d Ax
I often get the chance to finish completely any task I start.
EREEM OAck N hER N gRR T AL E A4
Task If there were something wrong with my tasks, company will

incur great loss.
TFEANDERERER  §REB A 1IFRZERF

Significance

Falling behind, .with my task progress will delay others’
tasks.

AMETIERNRE I £ iz
My=tasks let me feel heavy: responsibility for the work.
falh  O.svenl (P B AlgH & L|EFd i g

Autonomy There . is. no opportunity to make use of creativity and
judgment at my work:
1043 TR R Gy €~ = 2 ehig > A E G pd
O 4
I am given enough freedom to decide the way and the
progress of my work.

HafFEgF e g adyehs 76

My work always lets me think and action independently.

128 F &N a1 (77 2F 5 -2
I often make many decisions at my work.
wARN  13.EAS 5T UENE BAOE Pk R

Feedback I could understand my performance directly by the results of
my tasks.
14285 3F 5 ¢ /g 3 g § 1 ivehg 2
I have many opportunities to know opinions towards my work
from the supervisor.

ISAFF 5P g EHNAL Fag 2
I have many opportunities to know opinions towards my work
from the coworkers.
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(RS

R R

TR AL &
PDJ

V2

FFragfaTr gRAYMEL OFiE

Fairly rewarded considering the responsibilities.

V3

FRopy o T s {1 T 0%
Fairly rewarded in view of the amount of work experience I
have.

V4

FRegf o T {1 Tl r 2R

Fairly rewarded for the amount of effort I put forth.

V5

FROBY AT e HREAL T i %

Fairly rewarded for the work I have done well.

Vo6

PRl 255 R b (1 il g e g
Fairly rewarded for the stresses and strains of my job.

1o Wi
PPJ

V7

NP TR REF A PR R
Company provides opportunities to appeal or challenge the
decision.

V8

AFRELTD G RIF T A RF

Company,_ haslall sides affected by the decision represented.

V9

2P R BRIRE L §F HRR R '
Conipany-gerierates  standards so that decisions could be
made with consistency.

V10

DR T AR RE Y R PR
Conipany- hears=the concerns of all those affected by the
decision.

Vil

DF RFRAES Pl R RER M R T R
Company allows for requests for clarification or additional
information about the decision.

:I‘%‘}é\j l}i E’—f—]
AOC

V12

A ELREFRAS T RELEBE P2 AR T
g &

I would be very happy to spend the rest of my career with
this company.

V13

S P ARG b Sl R
I think it is difficult that becomes as attached to another
company as [ am to this one.

V14

ARERF AR ST

I do not feel emotional attached to this company.

V15

AR FTHAD T AR TIFIFRARNAES

This company has a great deal of personal meaning for me.
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433 BhREgEra (§)

(R

R R

it
RN
OCB to

Organization

Vie

nog ﬁ:‘r AT ¥-3 10 Sz PN W
I adheres to informal companyal rules devised to maintain
order.

V17

drdk A b, ARFIFELL RSP
I always give advance notice when I am unable to come to
work.

V18

IR EXe e

My attendance at work is above the norm.

V19

Ap1iFlt 2Ry ER)FRER
There are no insignificant or minor things I wanna complain
at work.

¥R A
R

OCB to

Individual

V20

A ¥ G F TR DA S A B PR

I generally help others who have been absent.

V21

ApBLFPEEs 1T ERESTRTE
I generally help others who have heavy workloads.

V22

EARAR b U i 2

I go out’of the way to help new employees.

V23

AR A REREE DT N LR
I génerally take time to listen to coworkers’ problem and
WOTLTIES.

V24

Y

I pass-along work-related information to coworkers.
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35 FRAE

RGP bt - BA R T ESRAGEE | B¢ ARESEE A F
PREES O RRAEFR AT EFAPMIEOREE T E F RN B
WY R bt?fﬁ?ﬁﬁ“lﬁil AP ALY ARy BB P i bl
B TSR O3 E LY P20 PR FiEE S DA HE F R I ey
P INE 166 (HP & g3MAg L EF o g3 E- BEGHTOAE
BITERP) 7R EF e TRLE -

i:

3.6 A

RFTL D e 3SR F R B R G T ) B R S A 4 e
B AT eq p M G B REM REEDL AT 20 AR TR RELS AT
/% (path analysis) o B /54 47 43t § ~ e Fadreh- Y 0 B AR g ST
B EH - ma AR o R PR B R Bl B RERS 0 R
81) o LT A 47® % kAT g F?*F“ifé:kﬁm%&~ﬁ* kg 4 hR g
YRS X2 ﬁv%ﬁxo LSS X U T Lah o
rﬂ%ﬁﬁJ{?igﬁﬁﬁﬁﬂ°ﬁ/%i#%%ﬁﬁ‘%%ﬁ’*%%

Lo FR3pI 3 I 7 a oh %)% 058 30 500 RS Bl(path diagram) g & R

G R
2. B FOR O £ R b e SedeR g -

3. BFRERK T URHRFBMTHOBRREN LT E LRS-

?a&ﬁ*dAﬁm”éﬁﬁiiw%ﬁﬁ?ﬁ’i%“li“ﬁ%*@
» & 85):

I BEAIT B RANERILT BRREL 5 Ao

2. IR i A% % B kg %% (manifest variables) 0 I *t & % 7E (latent
variable) | # iy i& (7 T_o

3. BIEW A FE e nF) R B %0 2 iF2byiaw (non-recursive) b 4 T B
TR R AV IR ) prlé;&m‘LaLk\*ﬁ,,ﬁ? ?ﬁ'ﬁo £ H f—r;;fiﬁm,{ﬂ
TR FFIBEAERIA A A FL IR - L AT ERBRY LTRSS
2 et I2AE & (construct) P B8 (e BT A 4540 F ay fRA-B R O AL 0 T
B0 pHCSEM S G R ko QR AR IR EPEFTEFTRY 0 g &

-

5 Lm? F e 4 425 53] (Structural Equation Modeling, SEM)i& {7 5] %
B 1% erpT ’{ o
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SEM &7 S AufFaFd A4t VI REAT - T Sl RYET
P i (Hair, et al., 1992) » SEM - *¢ha | # 3 T & S8 44 19 (covariance
structure analysis) | ~ /7 % 3% 4 7 (latent variable analysis) | B&zE 1+ F] % 4 47
(confirmatory factor analysis) ; > % [ LISREL % #7(LISREL analysis) | % » #3%
B - HRA LT G aREOM % 2L BT R ANRATH %
(Tabachnick and Fidell, 1996) -

SEM #£3t 5 7 S HE B2 FFenF R M R E 5 L420%k > |V ML JRED

ol A ’L%&mfﬁz PR % 22l 1 Fl R AT EZIF R ETM Goikgl 2
wEEe 7 TRIENS 2 TR RS l(ﬁ—“"'l"”l*% FlER B RO R), 0
B A e

L 3B EF 2320 A
2. AR E 2 F1 %M R SH -

3.0 MELEE G A - B REES B h LHMB S

2

BN L NS R R 4]
EOR TR ‘E:f'T/?J‘E_ b

\v
%@
‘Fﬁ&

% SEM ek A2 347 > HEw L A B (latent variables ) #_f& ;2 & 2P| £
RN ] iﬁ d b Bg % #c (manifest variables) R 42 p/F 5 SEM 1L & & 5 5
- LACTR R

% - F 55V HRE #55% (measurement model) €% kR #UE A e v R

§£7 F&m%‘?\]"} Fﬁg ]‘4 s 7% 9 l——?\ L—&rlp '{"Kﬂ\ g%ﬁ'{j\ F'&#E-#’H./? %ﬁ'{, fg)—& *3—5\‘
Wi TS Rk AT

Y=Ayn+e

2 X3RRI Y AR A X SR SR R
Ay P Y"i‘]’/ﬁ"l iz:%ﬁﬁi;nmﬂﬁ';;—ﬂ;‘i om0 s X mfg—" ®Eren Y mfgf
éc

FOF GBS AR (structural equation model ) P& * kR 7% B
AREZFMPEM G AT ARR LR AR ETZ RS G ‘éﬁ‘_" F2 VB

24T #
Bp=I&+¢

D3P OB R AL REF 2P E s onigml D 2By ST
il B Pnk ik et sp@*ﬂ%% mewﬁ\*m@iﬁ

HE D R T B SRR L R ERAT ALY B - S
42



hE B TIE S~ Bl Y K F B SEM A 47 - 7 i 0 SEM ¥ 7 (i
- R §RIRF S A2 B AR BT AU] @ g ST F TR

A2 R F o AR A :}7:«3*.*’]? A8 (SEM) T2 4451 & >
2 SAS #c# e CALIS # i kA 47 B BN onlicdy - L &8 L5+ %ﬂf&@tﬁ
AR TR AR RO R 2 B g DR S M Tl e R
* Anderson £ Gerbing (1988 ) »73% 11 ¢ & f2 L 4 4772 | Two-step Procedure )
FIRFE L 2 AT F R A BIRA

1. ELFMI“ + 5% 4 17 (Confirmatory Factor Analysis » CFA) o Fainit F1% &
T OABTORM R N e AR TR AR BT R A g
ﬁ.%gt » T A iEE A i?f mfg‘fg‘—g\_ﬁ j\p{;ﬁ. 7}3‘_}\ mﬁ°l§l)§i o

2. EJ=A 45 (Path Analysis) -2k 257 7 T 2 H05Y o PR R E LR T
HF R AUTRIREB R RS- BESEAAEES KT
S e
Bk g RSN B hkd =

AR OF) M G RS e PRI R S R R A %

WV 20T o BE e R TR 20 LB R cosf & Ri(goodness of fit indices) 0§ F A7 §

F TR 2 B 5 B0 AR & ORI R Eﬁ?p‘ LS 7RB > R Y F I T - fE

RS B S T ik AR B R R Ol G
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fri FIE%

AETRAT R AR AR B R 8 2 R D S B e
B AR - FFRARAR ALK RS F AR ERRN N F 2§
AN RESgRA S AT IR LA R R AR ESTER

Bk o

41 %k BHA I

R EHEES P LE BB I664 F LR E 0 T I6l 5K % - o
EARR B 0 T F G R B R 1530 0 F R F wiTF 592.17% o 2 1537F 2%k
X0 F TR EIA SR AT AEE NI > Atk A RS A Y BT 4

>y 2z
3G ©

GHHE AT DM (9549) EHL R B £30-30K (463
%) £20-294 (30.19%) e e &6 3 K1 PRALR G AR (967%)
ERIZE? A BAR (79.190) ;& 48 % ik § #ic (64.19%) -

% 4.1 ¥ A2 4 ule i
e T (%)

g 146 95.4
& 7 4.6
N 153 100.0
242 BALEEAG
= #c B A (%)
20~29 & 46 30.1
30~39 & 71 46.3
40~49 & 20 13.1
50 pk e 14 9.2
AEE 2 1.3
B3t 153 100.0
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243 HAZRES G
= # F A (%)

~ F 45 148 96.7
b ) 45 5 3.3
By 153 100.0

%244 HRAZEFELG
= #c B A (%)

7 (%) 25 16.3
* % 121 79.1
o 6 3.9
A% 1 0.7
B3 153 100.0

Fo 45 B A 2 ARAFRE A T
i A (%)

* ¥ 54 35.2
© ¥ 98 64.1
T 1 0.7
B3 153 100.0

F_&
-2
I3

chiE TA Gk AR 5 1~4 & (4449) B % » 59 & (386
%) FE AP EFT S AHARES59E (471%) & &2 1-4 & (366
%) AF HEHRSNL TR R NI RSB TEL i (64.1%) o FrH
S AR Ap g gt B (32.7%) -

o H

45



%46 HRAZBIEF LG
= # B A (%)
1 & 6 3.9
1~4 # 68 44 .4
5~9 # 59 38.6
10 & 12+ 19 12.4
K E 1 0.7
B 153 100.0
247 HAZPEFTAG
= # A (%)
1 &1 1 0.7
1~4 # 56 36.6
5~9 & a2 47.1
10 & 12} ! 13.6
AHEE 3 2.0
e 153 100.0
%48 A1 FELFLAG
= # B A (%)
TR TE 98 64.1
7 pe gt 32 50 32.7
REF 5 3.2
M 153 100.0
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42 BEER A

LW rmFE SRIFREEF B NS DR NAL LR R
FREAGRART I b- BEF R L SHE - Ei R L RE R

TREEF REAFEFRIFEZ & T2 % a— R (consistency ) #2& » P&
s REAEAHTE E‘*mﬁ— T4 (stability ) 5 F]t 0 B 5 ¢ eh & B A SHECOEFE R

Jq
BRARG > PR LFEAREKOEFER > AFEEEAR KA R AR
dh— RMAERE 0 F B el FEl (accuracy ) M FEE (precision) o

AFTT R B R AT 5 E Cronbach g ™ 5Vi (5 M EBELR
B R R - REFR A ML T8 B £ | 1 o aha v
ﬁ(éiiﬁﬁﬁ’*%“?%t%ﬁﬁﬁﬂ%Vﬂﬁfﬁémﬁ%ﬁﬁﬁﬂ%
R e Sk > A2 fadd Hesafms o

# 5 e hfTE K38 Cronbach a E4c& 4.9 #x » G & fhies & 5 ¢
Soff chit i 5 BRI 07427~ 58 chiz 55 % B 0.5607 504 hiz 74 £ & 1 0.7550
Feff e A 0.6191 ~ Fodf chw £ 1 0.8198 ~ drif hA e I & 0.9460 ~ Foif chiR
B+ & 0.9095 - R ]“iﬁ#« A R 107700 5 é’i:ﬁg#« mgfk 2374 0.5653 &
e SRS mf'_%\« SR {75 0.8857 ¢

%+%06,@%%w%£¢g%m%&oﬂ&’ p;%%wi Bt 8 Hcin
FERB LGS BRI A LR FER AR - RERS B
%Ap g kB o

A ehizar e L £ sl e R e B (5 S v LR R D R
i
|4
k<

149 WERS GA G

% Cronbach «
o e § 1+ Perceived Skill Variety 0.7427
Fodf ehiz i3 2 B Perceived Task Identity 0.5907
o eniE i+ £ & 4+ Perceived Task Significance 0.7550
Ao enp A Perceived Autonomy 0.6191
i ehw 4 14 Perceived Feedback 0.8198
o4 ha fie & & Perceived Distributed Justice 0.9460
o 42 B It & Perceived Procedural Justice 0.9095
MR M &k AR Affective Organizational Commitment 0.7700
4w ﬁﬁk s | 7 % OCB toward Organization 0.5653
F4 A he s 2 275 OCB toward Individual 0.8857
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43 HAREEFRA T

o3 SE At ATy B L3 * SAS 8.0 £ K44 2 CALIS PRC:E {7 03¢ e

et T o B~ OFR G AR M R ECEL (R ) o B BB LR BGE TR A T

P R LR L RO E AT AR g iR 2 18 T A
oI FE e 3 18 TR R PR T TRl o

?F\_\_“Ea

=

& 47 042 B ik 5 Anderson and Gerbing (1988) 74 ) 575 [ BLJh 38 1 L U FEsn
1L51% A 41 (CFA) $HFR W58 enfoplap i 74k 0 F Z AR #7635 F1%
SATEEE Rl B P U SR N ARSI RE T F
YA B AT R B R AR ] R T R M A S B R i AR o

4.3.1 FE Y L RELFIR A 4T

R AR e R 4 T 0 V R A RBE R E e £ Y 5 V]
RN SR T SR LR S R R R
V2316 %% R e A el &0 VT 1L 57 2R Ao e B R KO VI2
FIVIS % g R e $UIGER 0 VI6 3] VIO 7 1R 5 el 5
KPR 0 V20 F] V23 1% v R Ateilne M2 % 7 5 o B A ER R
CEEHE QR BT RN o B R LR P bk AN
S5 CFA A 47 % 24 41002

di o B
??L;I\‘/[PSEVI)

HIZE ST el -5
Perceived DJ

e

I
A= E I@‘

Ee 14

o TTEPEAEY
AL 2 NS R
OCB toward Organization

Perceived PJ

W4l ApEFmEiS (R REFL9)



# 410 FRREFIE AT R AR
x? df X*df CFI NNFI GFI AGFI NFI
A e R HE5N 389.7096 238 1.63740.93280.92210.82530.7798 0.8462

s

¥ — 2 sV 27 338.7939 216 1.5685 0.94460.93510.83810.79310.8628

%2 3T HENH 3 282.1207 195 1.4468 0.95560.94740.85580.81290.8714

% = A3 #0831 228.1929 175 1.3040 0.97050.96460.88030.84200.8868

3X ! #% &~ #k 153 - CFI=Bentler’s fit index; NNFI=non-normed-fit index; GFI=goodness of fit index;

AGFI=GFI adjusted for degrees of freedom; NFI=normed-fit index °
B R R EIE T St o T BN e B enid I iE AR

A7 de R B

(1) X*# %
AR i e R A RS R Ar A 4115 4 AR T g
# $7% 2 chi-square & x*(238, N =153) =389.7096 > p< 0.0001 » £ 3R
POREORE o 3B o O R B M e chi-square & &«p-rfg_—\ 2
A3 fRiE ehig fe(James, 1982; Joreskog and Sorbom, 1993) »
X%H*SNTW p—%ﬁ%m$}’mﬁFiL ﬁ“ﬁx%ﬁi

G20T 0 & X RE T ARNEEE © F 4p k2 5 e chi-square

EAF R Ao TRERGEL R G s méi SRS T S E R R
g e -

(2) @perdh
% i SAS e CALIS procedure 4 4505 1 JE 17 3| - & §7% H5% i fie 42
F £h13g ¥ 2 4= GFI( goodness of fit index ) AGFI( GFI adjusted for degrees
of freedom ) WFI (normed-fit index ) WNFI ( non-normed-fitindex) -
CFI(Bentler’s fit index ) &g @ % 4% 0 2 1 2 B ; Hacther (1998)
- B2 ‘ﬁ*ﬁ—a\“f TR E X E e RAptRE AR FULE
CFI & NNFI shig & Jf & 0.9 2+ > 2FT 7 cde 4o 03 @ % Bt R
ﬁ:&—%im’—@ﬁwﬁaz%mm»% CFI ¥ NNFI 2_ ¢} >
wE R e A AR A AL F 4 K e X 0.9 @ A e R B
i fie B dp A AGFL & 0.8 > Bl A= e flr B 050 F 5 13 L e
S L e

1% 1 SAS ¢ CALIS procedure 4~ 7 ® "‘ér‘ 7 Lagrange multiplier test F| ¢ 71 !
R A W LR AN ARR > FE L E R R e e o
PEELAFERER R ALE » FiE- BRI L ER A B R R
GRS N ek
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B

it
%

)\*Lt ‘rn

BLBRA SR Y 0 5 d & £ 4 % 2 Lagrange multiplier test 3 I8 > Vo 3t

FrR2ily ER. J TREFLS ) FRLIEPERS > DEGB T Ve L4k T4

%

(complex variable) > m Hacther (1998)3% % # 'J“f ARk SV 81

Freng % o A R $V19

20401 AR RS i e B A e %

#« NPT AR TR Ard i s Rk (/ﬁﬁ,_.,;f)iﬁﬂn #)
"/EE PR (R TRAET AR ) FRADMMIE > MR RYEK

EF TF Y-

The CALIS Procedure

Covariance Structure Analysis: Maximum Likelihood Estimation

Fit Function

Goodness of Fit Index (GFI)

GFI Adjusted for Degrees of Freedom (AGFI)
Root Mean Square Residual (RMR)
Parsimonious GFI (Mulaik, 1989)
Chi-Square

Chi-Square DF

Pr > Chi-Square

Independence Model Chi-Square
Independence Model Chi-Square DE
RMSEA Estimate

RMSEA 90% Lower Confidence Lsimit
RMSEA 90% Upper Confidence Limit

ECVI Estimate

ECVI 90% Lower Confidence Limit

ECVI 90% Upper Confidence Limit
Probability of Close Fit

Bentler's Comparative Fit Index

Normal Theory Reweighted LS Chi-Square
Akaike's Information Criterion

Bozdogan's (1987) CAIC

Schwarz's Bayesian Criterion

McDonald's (1989) Centrality

Bentler & Bonett's (1980) Non-normed Index
Bentler & Bonett's (1980) NFI

James, Mulaik, & Brett (1982) Parsimonious NFI
Z-Test of Wilson & Hilferty (1931)

Bollen (1986) Normed Index Rhol

Bollen (1988) Non-normed Index Delta2
Hoelter's (1983) Critical N

2.5639
0.8253
0.7798
0.2920
0.7117
389.7096
238
<.0001
2534.6
276
0.0648
0.0530
0.0762
3.5403
3.1994
3.9446
0.0211
0.9328
386.1528
-86.2904
-1045.5346
-807.5346
0.6091
0.9221
0.8462
0.7297
5.8774
0.8217
0.9339
109
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2. % - = i3 RN (F'J‘%%&Vw)
ERIE Ve TR BT 22 B [ FREL ) FERES 2]
FEFFEREFE A 17 (CFA) HHFE N T A it (746 %o

o A BIRN G RAR SRR 4124 AR Frs B
=3 i+ B3¢ 2 chi- square i x%(216, N =153) =338.7939 » p< 0.0001 > $=
FeETMeL BRE R G R FORE o 2050 o chi-square (8§47 410
FE @ X v h 2'/‘fmj\} o BEOT R RS 22 TR el e 4 o
‘E*ﬁﬁﬁﬁ}ii’xzmm%ﬁ‘*ﬁﬁ’%—/uﬂ BN A= da b Ap o s
pd RSN 22,8 AATHFRX EL LR 48268 1 o HE
F 4 EEFicLl (p-value=0.001) ¥ 2Ly FF L% XA d B id
XP AR O RLE S - D0 XD R AR R0 1 50.9157>
48.268 > Bt # “f%&Vlg ST SN i fie B &;_gw:i o % i
chi-square & X2 ¥ > 27 FHEHEN 2T L8> TRV EZ
FrRlfdFag e ﬁ;w:fmrﬁg °
(2) @phipk
EEE NN S miﬁo)i«'}pﬂ—ﬁﬁ:r CFI #2 NNFI s % 4.0.9 2+ >
m GFL 75 08 2 s Bl e sl g k&2 AGFI 77 3] 0.8 >
POt B R e

i% i SAS e CALIS procedurei/> 352 o 5 d & — =X i3 & f5N L 2
Lagrange multiplier test 2 I > V3 L #7727 pf ff 2T 1 i mﬁ;ﬁé; = ifp
HIA o R AT R Vy o ) STREERR D St
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The CALIS Procedure

Covariance Structure Analysis: Maximum Likelihood Estimation

Fit Function

Goodness of Fit Index (GFI)

GFI Adjusted for Degrees of Freedom (AGFI)
Root Mean Square Residual (RMR)
Parsimonious GFI (Mulaik, 1989)
Chi-Square

Chi-Square DF

Pr > Chi-Square

Independence Model Chi-Square
Independence Model Chi-Square DF
RMSEA Estimate

RMSEA 90% Lower Confidence Limit
RMSEA 90% Upper Confidence lziimit

ECVI Estimate

ECVI 90% Lower Confidénce Limit

ECVI 90% Upper Confidénce Limit
Probability of Close Fit

Bentler's Comparative Fit Index

Normal Theory Reweighted LS Chi-Square
Akaike's Information Criterion

Bozdogan's (1987) CAIC

Schwarz's Bayesian Criterion

McDonald's (1989) Centrality

Bentler & Bonett's (1980) Non-normed Index
Bentler & Bonett's (1980) NFI

James, Mulaik, & Brett (1982) Parsimonious NFI
Z-Test of Wilson & Hilferty (1931)

Bollen (1986) Normed Index Rhol

Bollen (1988) Non-normed Index Delta2

Hoelter's (1983) Critical N

2.2289
0.8381
0.7931
0.2141
0.7155
338.7939
216
<.0001
2469.3
253
0.0612
0.0483
0.0734
3.1664
2.8555
3.5406
0.0741
0.9446
337.6352
-93.2061
-963.7807
-747.7807
0.6695
0.9351
0.8628
0.7366
5.0789
0.8393
0.9455

114
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3. % - =g RN (F"J‘ﬁ% %8 Vi~ Vi)

e $V19 Ah1iFr 2Rt Em | EREL BV ETEEY AT
PHEAGSHR ) FERKE 0 AT R FRRMETE A1 (CFA) 8
[ENEE e AR
(1) XH %
FoABEEN R AR AR 41304 SR T F o
= % I 5% 2 chi-square & x”(195, N =153) =282.1207 » p< 0.0001 > $=
REFR BB E G EERE L 57 L EERE AN
chi-square & # % — = 13 I #7358 % 14 X7/df 77 19 2 10T ok B
AERE RO REH e A RAP Y AR X BB R A B
IR EREFEE - Bt pd R 210 @ B AT BR
XTI E RS 46797 oo BN BB ehecd o T2 R § 5%
Mpd RAgd X BN A R R BIHS X ERE - S 11&3:
PR T 56.6732>46.797 » B W % e Vs RS eni e B
BEL o

(2) Epeript
5 = i3 R WO i pek 4p AT 7 CFL 22 NNFI shig e § 0.95 ¢ 7 o
k3> @ GFI ¢ NEL# (2% % 08512 » 2§ AGFI i 4 fovg i1 7
$ 0.8129 > BT WS (e L AP -

% i SAS e CALIS procedurey/> 352 o 55 d (& = =0 i3 & H58 s L &
Lagrange multiplier test % I > Vp3.| 2 (% g 3, HECF ¥ chww 'T%-é B, o4

AR S o AR Y R $V23”‘ FHFEZE T H

Z
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The CALIS Procedure

Covariance Structure Analysis: Maximum Likelihood Estimation

Fit Function

Goodness of Fit Index (GFI)

GFI Adjusted for Degrees of Freedom (AGFI)
Root Mean Square Residual (RMR)
Parsimonious GFI (Mulaik, 1989)
Chi-Square

Chi-Square DF

Pr > Chi-Square

Independence Model Chi-Square
Independence Model Chi-Square DF
RMSEA Estimate

RMSEA 90% Lower Confidence Limit
RMSEA 90% Upper Confidence lziimit

ECVI Estimate

ECVI 90% Lower Confidénce Limit

ECVI 90% Upper Confidénce Limit
Probability of Close Fit

Bentler's Comparative Fit Index

Normal Theory Reweighted LS Chi-Square
Akaike's Information Criterion

Bozdogan's (1987) CAIC

Schwarz's Bayesian Criterion

McDonald's (1989) Centrality

Bentler & Bonett's (1980) Non-normed Index
Bentler & Bonett's (1980) NFI

James, Mulaik, & Brett (1982) Parsimonious NFI
Z-Test of Wilson & Hilferty (1931)

Bollen (1986) Normed Index Rhol

Bollen (1988) Non-normed Index Delta2

Hoelter's (1983) Critical N

1.8561
0.8558
0.8129
0.2316
0.7224
282.1207
195
<.0001
2194.6
231
0.0542
0.0396
0.0677
2.7553
2.4829
3.0911
0.3014
0.9556
281.8064
-107.8793
-893.8147
-698.8147
0.7522
0.9474
0.8714
0.7356
3.9146
0.8477
0.9564

125
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4, % ==

L_Tq' f V19

DN R (?"J‘ﬁ? ¥¥, Vig~ V3~ V)

\4-\

VR FFR2RG ER)IFRERE V3T HETEEY AT

PR DEHR | B Vy F: \'TU;’F! S '*E‘{&Fﬁfim'» i FIFE’I,J fgft BHcis > A2
§ R A FRIAETIA A4 (CFA) SRR s chF A il foie (7 H o

(1) X#hz

(2)

FEABAHNPGRAR RS OR 4145 d AT Fs B2
= i3 & #7538 2. chi-square & x> (175, N =153) =228.1929 » p=0.0042 » #=
SEFRap R e 57 BF o ¥ N ahchi-square E# R - X i
BEaS 5 o @ XO/AE 2 r0 T ek s BT RN B2 TR e fie g e o
LHAAdRE X Er%b kit - B3NS db N
pd RS 2008 AEAFTHFRXEIT SRS 45315 01 0 i
P ARy BATEFLEM A RSB X B REY
CEBIHSA X ERY KB ﬁqﬁ/J53%R>ﬁﬁ5@%M
"F B Voo RS g e R 1 B

i fe &k gt

% Z W ehif fe B 4n 88 7 CFL 22 NNFI éhig o5 0.9 11 1 >
GFI ¢ NFI % © < 51°0.85 2 1 3/GFI 7 #-i7 0.85» ¥ § @ v #
kS £ & en g N e chi-square {8 ¢ 7 F E A F > p=0.0042 > &
AR RN G F R A A E AR XA L EF 1S T B
RS SRS 2 WP i RS UL SRS RN S
M ,]g;ie-ﬁ—;x;;g_u . i ,} ﬁ_;\ ’PL:‘* /{_—._Av\ qmg}‘g{o

-

)‘]{\ =1
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The CALIS Procedure

Covariance Structure Analysis: Maximum Likelihood Estimation

Fit Function

Goodness of Fit Index (GFI)

GFI Adjusted for Degrees of Freedom (AGFI)
Root Mean Square Residual (RMR)
Parsimonious GFI (Mulaik, 1989)
Chi-Square

Chi-Square DF

Pr > Chi-Square

Independence Model Chi-Square
Independence Model Chi-Square DF
RMSEA Estimate

RMSEA 90% Lower Confidence Limit
RMSEA 90% Upper Confidence lziimit

ECVI Estimate

ECVI 90% Lower Confidénce Limit

ECVI 90% Upper Confidénce Limit
Probability of Close Fit

Bentler's Comparative Fit Index

Normal Theory Reweighted LS Chi-Square
Akaike's Information Criterion

Bozdogan's (1987) CAIC

Schwarz's Bayesian Criterion

McDonald's (1989) Centrality

Bentler & Bonett's (1980) Non-normed Index
Bentler & Bonett's (1980) NFI

James, Mulaik, & Brett (1982) Parsimonious NFI
Z-Test of Wilson & Hilferty (1931)

Bollen (1986) Normed Index Rhol

Bollen (1988) Non-normed Index Delta2

Hoelter's (1983) Critical N

1.5013
0.8803
0.8420
0.2354
0.7336
228.1929
175
0.0042
2015.3
210
0.0447
0.0261
0.0602
2.3628

2.6577
0.6960
0.9705
216.9471
-121.8071
-827.1337
-652.1337
0.8404
0.9646
0.8868
0.7390
2.6314
0.8641
0.9711
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4.3.2 ,f;?'iﬁg\“ N 75’{& ~ iﬂ«fr; %;;Fg_pg I_LJJ.—

SEFEEE F1E A 17 (CFA) $HFR iR TR i Rt 2 16 R
Pl B ARG R > VO REBE AT R AH ) AR E AN
Ap R e ﬂ FI% PSRBT ’}’3_;\‘ =Rl BTR AT e

Bl AR S G AR REC F £ 3R 2R (validity) i R B
‘13:&'(?5&5‘. J .“:J;%eﬂlzr%i 4.15 #77m o d £ ¢ tvalue k5 > 7 gtk HE L HF)F
ﬁrr %*1\7@ ATEO0FRFLR BT DERSGEREANE Y AT

c& dpfki * & arrc & (convergent validity) (Anderson and Gerbing,
1%& moE T i Tz LB G EIDA 0.6 B V24~ V26 i 0 T

0.6 ° FEREK I > P B I S enfr B BN E 5 2 s enfEf@ac 4 o

%4159 Tk GRAITTE 24tk M2 LA 2R & R (composite
reliability) % % - J& & 1 & 4rk alpha % & Tf?iﬁ):l’"* AT dp R FReh- RE (Fornell
and Larcker, 1981) « #77% mfﬁﬁ B3 AR REE (X307 B egae
BT LG 0.6062 A 0 de i AT #%]

Bl fs - WAL e % R 3B i3+ £ (variance extracted estimate) » i
ALY RHTE Lo R R ARG SRR 1‘?\’47‘;‘; Fornell #2 Larcker & 2%
REXP R EEEF 0508 AFg ffj‘ F"F SRR o R kR
DR T E A B G 04568 22 0.3402 (305 ko oW ﬁz‘ﬂtm%ﬂﬂ.ﬁ’w'?“‘-:&_
o 4738 0.5 > @ Hacter (1998):% & fiozo® &E‘f*\’ﬁ = A BRBIELIHEEMR
3 0.5 (e B R ELEL K 3 R W st B Tt 0 SBZ S B I {8 ehfE
BHA G RE R AT RS BENTRLERZ -

O feaoR R 2 vt T B E S S B4 R e % (Hatcher, 1994) (¥ 5 {6
BT PR chikgg o X M2 S04 4165+ 2 B L B w0 B 5B E N
PRI e S L A 0 R UGN g & CFA A7 0 'f 0 X e
B 1 l[%ﬁf_‘?m* FRHE S 127 L H ey RBR AP d G RS
BREUHHN (BT EP R TS ) VR BERS BN AT d B
BT O F R RA I RIEFLE O RABRIA BRSNS ALR o Aok
1h AR FORET AL > BB AEBRX BT otAE KK HE -

pd BeaHEL 1 abgE-REL p<000] P 58+ e E Bt

10.828 4 %> ok (£S5 K& BX) w%a446@7,ﬁpﬂf¢q
*\“@ﬁ@amﬂﬁﬁﬁ’@%ip”%ﬁ~ﬁ%£%p&Jm&’fgﬁﬁ
Pl A (Hatcher 1994) # £ 31— (1-0.001)° =0.009955 * % B @]z
Btk (p<0.001) % 5 10 St enfiFim™ » ¥ B c R h%n 3 > F - B% A
I F o E T T RELESES I R & B U e A2
PN S RATF A ) L4855 0995596 0 & 3 FIF AL - Bl R
Weat @ o AT R R B B R A R R O R R Y B
AF R T
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3415 $Z DRSS A S A0

WL ERE ot ok tvalue Eic R REZFRIE
o eha fie b & PDJ 0.9321* 0.7748
v2 0.8707 13.4185%  0.7581°
v4 0.8938 14.0123* 0.7989
V5 0.9434 15.3843* 0.8900
vb 0.8077 11.9274%* 0.6524
o e B 1 & PPJ 0.9102 0.6698
v7 0.7855 11.3197%* 0.6170
v8 0.8132 11.9222%* 0.6613
v9 0.8444 12.6370* 0.7130
v10 0.8256 12.2018* 0.6816
vll 0.8224 12.1288* 0.6763
R Fiij%‘« KIFER AOC 0.7704 0.4568
v12 0.7332 9.6631*% 0.5376
v13 0.6614 8.4604* 0.4374
vl4 0:6595 8.4297% 0.4349
vl5 0.6461 8.2151* 0.4174
it Men o R iF L
OCB to Organization 0.6062 0.3402
v16 0.5818 6.6207* 0.3385
v17 0.6301 7.2024* 0.3970
v18 0.5338 6.0314* 0.2849
o SR SR A N
OCB to Individual 0.8604 0.6083
v20 0.8029 11.3804* 0.6446
v21 0.8797 13.0107* 0.7739
v22 0.7076 9.5563* 0.5007
v24 0.7171 9.7285% 0.5142

Gk Lor U AE B F KO p<0.001 ;

a fdp® & 5 & (composite reliability) ;

b 2FEiFrEz T o
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%4.16 % WPk %

fﬁﬁﬁ.’i Bd R + -2 + = E g SRR =

R 175 228.1923 0 0
F2F3 176 427.8502 199.6579 10.828
F2F4 176 293.3534 65.1611 10.828
F2F6 176 263.7687 35.5764 10.828
F2F7 176 506.4648 278.2725 10.828
F3F4 176 283.3420 55.1497 10.828
F3F6 176 270.5133 42321 10.828
F3F7 176 506.7701 278.5778 10.828
F4F6 176 251.3998 23.2075 10.828
F4F7 176 350.8661 122.6738 10.828
F6F7 176 246.0731 17.8808 10.828

*pd BA 1P BEFREL p<0.001 chBigE+ = @

RS RBF B RN OBRESE AN jxp;‘i%@); § BT ¥a g

N S N W AEIR N W < ST NI A L3 S g
2417 M7 RETI5EEEEL

Mean S.D.

it i 3,81 0.71
EREE 3.99 0.77
EREEN 414 0.73
A A 3.04 0.57
¥ 4R 1 3.35 0.79
) 2 LS 41.99 17.60
wE AT R 3.08 0.92
wfARAE DR 3.08 0.82
R e R R 3.16 0.42
SR aiFi 4.09 0.54
$HHR A hERIA L 4.05 0.49

X e~k 153)
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44 B14 B gming B

Y

ERC

ﬁ“ﬁ‘.&’_:\ pki:h :F\ DRTRBEPEHBADE F\q

=Ey SR R b B
441 f 1A lht JRERM LS

LEF AR

RS At o A4 R 2 A Fﬁﬁ?’ﬁbﬁ”‘b“%ﬁ%“ffﬁf‘ "
B A 2 b ﬁ@va\ﬂx’frﬁja\ﬁu%’fr%‘iﬁiﬁL% Ep AR
%ﬁaﬁb*iﬁiﬂ I“j‘/w\%‘r BY % 4

FAGER

—L%_&r—r °

1418 B 1A A Bt BIR R L B A4 4

AP % % gIE TIiofk %41 Ftest Pvalue 7 €' #&ILSD
e g 42.2897 17.7377 0.926 0.337
& 35.7348 13.8826
# 8 20-29 % 39.8645 13.8429 4.447 0.005 5012} B E
ok 30-39 % 39.9446 18.1941 BTz BE&
40-49 # 42,7451 14.7711 % (0.001)
507 12+ 57.5628 23.4446 (0.001)(0.014)
R & * B4 41.3196 16.9645 6.821 0.010
ok e 61.8278 26.0953
wyAEAE ¢ (B) 49.4396:115:9130 5.832 0.004 = & B ¥ 1130
ok < & 39.6154 16.7980 % ¢ (0.010)2
T 56.9244 | 26.7833 = 7 #7(0.017)
&aarnk i éuzzsr 376985 146778 4914 0.028
¢ A 44.2346 18.7289
BirEF 1&EnT 37.5772.°19.1785 1895 0.133  mhi~& F10#
1-4# 4099154 14.9293 M EE R
5-9# 40.6791 "19:1517 1-4# (0.033)
10 12 ¢+ 50.6962 19.9302 5-9#(0.031)%
2PEF 4ENT 40.0731 153400 2.002 0.139 10# 12 + Bg %
5-9# 41.8685 18.5790 B N4E LT
10 12 ¢+ 48.9191 18.5302 (0.048)
1P BAmEFE 42,1341 19.1182 0.002  0.967
FrcHAEL FE 422631 14.2615

Ea ;;7% KR ERGE)Y 1T R

FaofdEaFIENT RG - 4

4 i“ﬁ{ﬁf PIRELY hiE (N & B W|IE P L fenkE oK
4 57 Pvalue®g F-k & £ 0.05 ; **4 57 P valuedg ¥ -k & % 0.01

B P4E 1T A R

dot 418 Ed > B KT RAEBBFR I B 10 B (TR
A A LR S e T R AL G S R & SOk L g
SO L ARPOT AR 2 e B FRE L s o T il S e g1 g
Yot R Rng Mowmig F"}%}ﬁﬁ;‘i REE IR L TRE /ﬁﬁ,,,;r
B eRAL PRAR 2 ,a,»ilﬁiw 1 TR G MF LGRS DA
&’?ud*@$>ﬂ*ﬁﬁ— BrAAEEL B HRTRES 2k
A F M B EAAH TR TR AL L THRBRE BRI
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hERF A ERfERA ”’*%@ﬁﬁﬁEﬂ(?)*F*%ﬁﬁﬁﬁl
%%é%fﬂ*{ﬁpﬂ%ﬁﬁmﬁ" e A A R A R
_‘f'F”ﬁ AR SN B i M o /Sy ﬁ%@@:’m’\%?{ﬁ"l—rﬂ AR EERE
BXFORTEFT AR I A EREPH T THLRT B 0 AR
BLpR A e ¥ R 1 TR R LA F L R R AR A B T -
PR FEc BAIFRAALR TR RN LI ITREEORIC S R ERR
AR R E R XTI R hL P J1 Y R AL A F -
e P ARG TR TRG > w REFLR -

1,“,5,?43“1 = 5 B AR A 1rj\ﬁ,7¢p\;m&?_ﬂ,}g€;‘_,ﬁ/§m&vmpz
oot RiEi7 % £ pEp 7 o z’g}IﬁLﬁ- ﬁiﬁwﬁlm/ﬁi_&f&éﬁxﬂﬁ%
;%m@@’?“mﬁﬁﬁﬁ 5¥ﬁwuiﬁ HARBEF R F g o
IOERRE R ARM o Fla B R s Bl e

442 FiowE Rt H0F BrReRiA L P

+u9ﬁlw§¢mLa_%§“p%ﬁmiﬁéﬁa
AP % s gE Tiofe E#F Ftest Pvalue 5 & #&ILSD
e g 3.0836  0.9181 0.166 0.684
i 3.2286 . .0.9552
# 8 20-29 % 3.0174  0.8608'. 4.658 0.004  50% r1 + ¢2
ok 30-39 % 2.9268 | 0.9467 20-29 (0.003)
40-49 % 3.3300  0.8392 30-39% (0.001)
508 11 + 3.8286  0.6462 FL R FRE
F * F 4 3.0730 09211 1.604 0.207
- 376000 0.6633
TR 3¢ (B) 3.3440. 0:9390 1.844 0.162
* & 3.0182 0.9077
Fg T 3.4667 0.9688
WAFRE R R4 3.0333 0.8925 0.310 0.578
¢ A 3.1204  0.9380
BiizgF 1&EuT 2.7000 1.1507 4.926 0.003 10# 12+ B ¥
ok 1-4# 3.1265 0.8603 FH o
5-9# 2.8780 0.9180 (0.014) (0.009)
10# 2+ 3.7368 0.7861 (0.000)
SPEF 4ENT 3.1263  0.8877 3.986 0.021 10# 12 B ¥
* 5-9& 29417  0.7526 #5-9% B
10& 12 3.5619  0.9083 (0.006)

1R ERMHCE 30327 09506 1284 0.259
FrcH A 32120 0.8255

RFRTRRERG)? WTRIL S VAP EFTIENTEG - 40 &b HAE T DA FEE
a; ﬁﬁ}“ﬁ:}i%{:‘ iE R A B W3 P R F RO
*24 57 P valuedg % -k # 5 0.05 ; **4 77 P valuedf ¥ -k # 50.01
4wt d4190 A pnER B EFT o ol KL R G AT R S0k
SR F10E L R e el AR EMF o0 2P EFTI0E Y
BMEFRS9EDICE Al £F o
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Fliawf s el 1B ;}gm;}k»7—rwm§j/ﬂ\ﬁom T E R
i”\"t’ﬁpk@mﬁu*mﬁ i e * PRRR 2 SR P
b%%#d%‘%ﬁ{rgﬁfﬁg,rﬂmﬁﬁirgfpﬁ*‘/}ﬁp_L%,mF,«ﬁ \’Jﬁ—?\ 4 5-9%
PIERF Ay Foh-F g r 07 j-RKPFFapF AR LA RME
BRAREM  G4cE F €79 2 A E£8 T A KA BRI TRV iR AP
E\?B‘F‘lff_ﬁ FHEI0E MR g R Al & e

443 FiwwERAt AT BRePAhL R
%420 Riwffeht et BReRA 0L R siri

B %% pIE Tiafe #Z  Ftest Pvalue % & #&ILSD
e g 3.0795 0.8270 0.026 0.873
- 3.0286  0.5823
£ ¥ 20-29p% 3.0913 0.7668 4.691 0.004 50# 2 B ¥
ok 30-39 % 29211 0.8298 s E
40-49 % 3.0600 0.8133 % (0.005 )
50 12+ 3.7857  0.5789 (0.000 )(0.009)
3P ~ R 45 3.0541 0.8134 3.684 0.057
ok ) 45 3.7600  0.6229
ryAE F° () 3.2000 _0.8124 1.844 0.162
* 5 3.0298  0.8106
BT 3.4000 ~ 0.9716
WAFR R A H 3.0074 © 0.7493 . 0.528 0.468
e A 3.1082  0.8530
BiER O 1ENUT 2.8333  +=1413 3.164  0.026 10 12+ $ie
o 1-4# 310706 0.7529 1-4#(0.018)
5-9# 2.9390. 1 0:8608 5-9+# (0.003)
10& 2} 3.5684  0.6299 = %
NP EFE 4ENT 3.0351 0.7965 1.227 0.296
5-9# 3.0417 0.8276
10& 2+ 3.3333  0.6995

1P B RERRSTE 3.0980  0.8270  0.170  0.480
et 3 3.0400  0.7698

IR RTARELAGE)P NTRL AP EFTIENT R G - A ZEHAENT A gEHEE
5 E LR IEEL Y PB4 I Pt RePAE E K
*4 71 P valuedf -k # 50.05; **4 7 P valuedf ¥ -k # 5 0.01

4r%4.200 50k 1+ B 31 ehse AR I B0 3&ﬁﬂﬁ@%;$’?ﬂ
ﬁﬁcmm_ﬁnLam* Lm;ﬂj’zﬁzﬁ%iww% BE o 2 AR ¥
2T FRELT YRR TR R ;%éﬁﬁ P& F10&E R
FUTE AR T AR FRIAESSOE LF 0 TR AR T HARES B> 27 B

v g A
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444 B 1HR r_:t_s_gk KRR AT BReRA Ll

S50p 14 LR f’i_‘#« LA bﬁ#:l?é] m*—s’-rlff'ﬂ T i g
R Y EEFL#EF&E CFLE R A *iﬁws Gl KR 0 B T R BT
7? R oSO B it e ¥ 3G RE R miﬂ*"’ém TR AR

o Q«kéﬁ ?“bf—]a-‘gﬁiwﬁﬁ Fo Fm 1T REAES BT %;3;, F T

ug%ﬁe«km,;},\» ’gw‘jurgmvf KR o

REHD e VAR > B ETE L FET BB Aok g 0 R ek
4'#&}&\._’;% SRR IR A 1 ik“ﬁ*é”?”’?ﬁﬂgg’ﬁm'fj‘ F’LE&‘“«
}é%ﬁ«gl'&ﬂ“r‘gt‘ (B‘%)%‘i’fﬁ Vi ER TR R L T wé]ﬁ‘f&
FL T #\_J_Iﬁaﬁ'{]ﬂm._g_.fl KEER 4P B ; %ﬂ:'#r“—AELT/F = (l&EMT)E1irEF 7 (4

-

FE LT ) R g, ) “’f;ém*ﬂﬁn& o l0#E P e L M VR iR gﬁ%‘sﬁv
B PR M 1T T A B KRR | B0k R R L S
M o
#7421 Qg el ¥ FREeRRmi L oird
B %% pIE Tiaf #Z  Ftest Pvalue 5 & #&ILSD
e g 3.1592  0.4274 0.285 0.594
* 3.0714  0.3740
R 20-29 % 3.0924 0.3389 3.695 0.013 50% 2 kot
ok 30-39 % 3.10920.4624 20-29#: (0.002)
40-49 32125 _10:3996 30-39# (0.002)
504 2 ¢ 3.4821  10.3856 I i
&) 48 ~ B 45 3.1486 04274 1.089 0.298
b B 45 3.3500"-0.2850
rKyARE B¢ () 33100 0.3838 #2.600 0.078 + & &FEi¥x
* & 3.1136  0.4294 e (B
FF AT 3.2917  0.3680 % .(0.035)
WAFHR R A H 3.0602 0.3397 4.075 0.045
ek © A 3.2041 0.4588
BiER 1ENT 2.8750 0.3446 1411 0242 1&#MTEF
1-4# 3.1507 0.3513 #10E 2 4
5-9& 3.1441 0.5111 %(0.045)
10# 12 ¢ 3.2763  0.3717
NP EF 4ENT 3.0789 03695 2.625 0.076 4&F T EF
5-9# 3.1667 0.4766 #10#E R
10# 12+ 3.3214  0.3176 (0.025)

1 E R B aEmyirE 3.1658 04721 0.079  0.779
FrcHomrst 0 3.1450  0.3158

R R BRGWGN)? U [ 31§ AR R IR ] L AR T R AR
FE R AR ELY i (N & B R IE P ek FoR R
*4 77 P valuedg ¥ -k # 50.05 ; **4 7 P valuedf ¥ -k # 50.01
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4.4.5 ﬁlf%.ﬁf_%ﬁﬂ.ﬂ?’_%‘ik\% FiatdPrmegiais
Pt e %—f;ﬁ SRNFE AE MSO%« W AERERGE AR E © A A
¥t ‘Lcé_iﬁ*? L4 hen T LT Eb?—&,‘-cﬁk e }3 ﬁ’vﬂ% 1 T'Ff%’\ & Fip
Moa bt s FEI0E 0 X SHegneE o F L AT R
FoTATIAARE RA TR FRES B S $ e AR 1 BUE 0 Fa
f""'ﬁ’g_«km b4 d 75 H gv‘ {5ddo

420 o P gt AL b BRI AR A i

A P e E Tiofk #F Ftest Pvalue % & #&ILSD
RS g 4.1073  0.5324 3.645 0.058
& 3.7143  0.5245
£ ¥ 20-29 % 4.0000 0.5352 3.466 0.018 50p 12+ kg%
* 30-39 % 4.0469  0.5558 wmHB - BE
40-49 % 4.1167 0.4363 & & 8 (0.002)
504 2+ 4.5000 0.4287 (0.004)(0.038)
3P ~ B 45 4.0833 4.2667 0.563 0.454
b R 45 4.2667 0.4944
kyaEE 3¢ (B) 4.2000 0.4410 0.677 0.510
* 4.0689  0.5560
AT 4.1667 " -0.4595
WA A 4:.0370 £0:5520 °0.960 0.329
© A 4.1259- 0.5254
Bigf 1&#NMT 4.0000 0.6667 - 5.655 0.001 & F10# 2+
ke 1-4# 4.1225.-0.4711 BER A e
5-9& 3.9435+70.:5644 8 % (0.042)
10# 12+ 44912 .. 0.4212 (0.006)(0.000)
NP EF 4ENT 4.0760 0.4757 2.008 0.138
5-9# 4.0648  0.5777
10# 2 ¢ 43175 0.4652

1 ER R B aEmPirE 41020 0.5255  0.071  0.790
FrcEpEL 32 11267  0.5294
HIRFHRTAERARG) NTR1 P AP EFTIENT R - A EAHAE T chalHE
5E P AR hiE N A BN IE P L el F R
#2457 P valuedf ¥ -k # 5 0.05 ; **4 77 P valuedf ¥ -k # 50.01

446 R1EHBAhER 275 At BRAPTNLE

Pl AR AL R A PR (TSN  FE
5 RPEE IR30-39 K TR SORBEF RS 0 Bor A RA S T bl
Baggebens ppflesr > B SR BAFFREPEEAF T
-39/ SR H A F MOS0k 1 b ek > T £230-304 Ak > 1 A 4p
Bl G Y el npFiEAp R 0 FIOt B A ETRRCA TR B A 6 A AR 4
FaltgFvsimamine

I
25
R
"o
S 5;
N
:ﬁ

pri ;g 8 "‘:‘g b
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N s N R R TS

A F s Tiofge LH#ZX  Ftest Pvalue 5 & ®ILSD
ERZ] g 41113 0.6145 0.869 0.353
& 3.8929  0.3181
E# 20-29 % 4.1413  0.4906 2.271 0.083  30-39p% & ¥
30-39 A 3.9859  0.6929 FS0K %
40-49 % 4.1625 0.5083 (0.016)
50p 2+ 44107 0.4864
3P ~ ) 4% 41132  0.6098 1.750 0.188
R 37500 0.3062
TR B¢ (B) 40700 05752 0.043 0.958
~ 4.1074 0.6232
Ly AT 4.1250  0.4677
WRAFRR R AR 4.0648 0.5562 0312 0.577
© W% 4.1224  0.6353
B’F‘i EF 1ET 43750 0.3791 1.016 0.387
1-4# 4.1140 0.5315
5-9& 4.0212  0.7196
10# re ¢ 4.2237 _..0.5197
NP EF 4ENNT 4.0526 0.5361°+2.008 0.138
5-9# 4.0868  0.6716
10# 12 ¢ 43452  0.4967
1EREF ERRFIEE 41173 06582 © 0.000 0.982
Frchoprt 3 41150 704876
TR KT BRG) LT R F ATEFIE TR} - Aok f MAE LT

FEVCRAP AR ELY ahE N A B RIE P L Bt
*4 57 Pvaluedg -k & £0.05 5 **2 7 P value &g ¥ /K3 50.01
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45 BEA

RS g e R ) m/%%«%fffﬁ”w\ﬁzvaa
1 eh (T8 ﬁ_lfr'%jmln\ﬁoJ_;E’ Eliwfeafe bl & 1 FR
@%&%&’ﬁlﬁiﬁmﬁﬂ’ﬁﬁl%ﬁ@%ﬁ%ﬁﬁ*m@%\%ﬁ"i
= BRSNSl 3 B M R i3k Hi~Hs) o
(-) KR ERRTR

FHpLH - F BTS2 HNEEs f]ﬁg,—\ AT ME R AT % B SEM B
B Ao R 4.2 475 o Bd o B AR A MR 1) A B AR B

.’E_'
LA MPS i B A 0om B RHIEI A 415¢ 2 m 2 RELA T o

5, —m| VMPS) P
(3 (3 5 6 V16,0CB t0Qreanizition 'V18,0CB to Organization
12 13 14 15 VIRJG#o Organization
¢ 7 aocmps 8 o8 10 Onsizsion , AOC OCB to
5, Organization
2 l V2,PD]
l B AOCPDJ \4\ LAl \«l A(% 14,A0C VI5,A0C
54 V4,PDJ
A ysppy &,
;.
)“ DI
5 V 8 (OCB to Individual , AOC c !
6 6 ) .
7 £
DI,
5 FDLPEL OCB to
7 Individual
J.PPI
5 3 - A’ VA.OCBigfndividu )L ¢, 0CBtolndividual
A A’ V20,0CBtoln idual V22,0QBtolndividuy
A
voper
% \Y% \Y v v
2 21 2 2
0,PP]
9 A%
10 10
)' 1.PP]
oy % En  Ea En Ey

W42 *2=% SEM 5 iimps = W
(Bwg vt 2 X AN BN

Fp oo .;y;p Bens AL A SEM%s_;\ KE2REFL BRI T
Fl% B R S ERGNAR ﬂi—f}fﬂ A o RIS ﬁ;\ -7 (structural
equation model) ¥ # 71 4T

OCB to Individual = By paiduar, soc AOC + g

OCB fo 0rganizati0n = ﬂOCB m()rganizatirm,AOCAOC + 52

AOC = IBAOC,PDJ PDJ +IBA0c,MPsMPS +&;

PDJ ZIBPDJ,PPJPPJ +&,

s&d SAS 2. CALIS PRC A 45 F i fie & 4755 % 4o 4.16 #7770 > o3 Ba f e
TR “é% Rl4cB 4.3 #77 o d %\ ® ¥ &v > chi-square &/p d B F 5
1.5826(283.2768/179) 4% 2 » ¢ i3 ol I Higpedpthle® 0 ¢ 35 CFl=
0.9422 ~ NNFI = 0.9322 ~ GFI =0. 8554 AGFI =0.8134 ~ NFI = 0.8594 2= *> 0.9
FE08 NI EE R LGS R R I T RS R -
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Chi-square df CFI NNFI GFI AGFI NFI

283.2768 179 09422 09322 0.8554 0.8134  0.8594

3L ! $k ~#=153 - CFI = Bentler's comparative fit index; NNFI = Bentler & Bonett's (1980)
Non-normed Index; GFI = goodness of fit index; AGFI = GFI adjusted for degrees of
freedom; NFI = Bentler & Bonett's (1980) NFI

The CALIS Procedure
Covariance Structure Analysis: Maximum Likelihood Estimation

Fit Function 1.8637
Goodness of Fit Index (GFI) 0.8554
GFI Adjusted for Degrees of Freedom (AGFI) 0.8134
Root Mean Square Residual (RMR) 0.3118
Parsimonious GFI (Mulaik, 1989) 0.7291
Chi-Square 289.2768
Chi-Square DF 179
Pr > Chi-Square <.0001
Independence Model Chi-Square 2015.3
Independence Model Chi-Square DF 210
RMSEA Estimate 0.0619
RMSEA 90% Lower Confidence Jsimit 0.0479
RMSEA 90% Upper Confidefice Limit 0.0753
ECVI Estimate 2.6637
ECVI 90% Lower Confidence Limit 2.3816
ECVI 90% Upper Confidence Limit 3.0078
Probability of Close Fit 0.0787
Bentler's Comparative FitIndex 0.9422
Normal Theory Reweighted”L'S.Chi-Square 269.7844
Akaike's Information Criterion -74.77232
Bozdogan's (1987) CAIC -796.1716
Schwarz's Bayesian Criterion -617.1716
McDonald's (1989) Centrality 0.7112
Bentler & Bonett's (1980) Non-normed Index 0.9322
Bentler & Bonett's (1980) NFI 0.8594
James, Mulaik, & Brett (1982) Parsimonious NFI 0.7326
Z-Test of Wilson & Hilferty (1931) 47278
Bollen (1986) Normed Index Rhol 0.8351
Bollen (1988) Non-normed Index Delta2 0.9432
Hoelter's (1983) Critical N 115
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W43 FIEHIABRERESSE
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Py 2Py ERMH~Hs) » A48 54T E A 41757 od 27 2% 70 25
TR R EF RN PG A

HREESRKERHH A T 2875 P 1 TR gne o
73 B o R S A 5 0.6088 0 @ AR A kA T h
¥ 5 0.3690 °

¥k g I’/%E, 4}{@7/}%” o) rff’%jmln\ﬁw_;xJ _ﬁ vk fﬁﬁé%%‘rﬁ-
},EE‘}'J"F'ﬁ“«’k:g},'g)J s j\fg —,&‘_L%mr Bl Eat ’rﬁ’ir?i;rﬁﬁ-_l{?“
PR L e A e AR PR 05684 0 A Lol A el B 4p
ol 5 020650 @ oo et & & TR aden T & Ol o drgs
RRFHApR b hIHNREY (LSRR A HERE (oo
§EEE AL ATRY PR e AGEE HS TR E

- HEE T ERSE R N4 hR-square B & 0.3706 0 @ 4§
B4 5 sRsquare L £ 4 013620 B 4 g THE P K
B 7 app e e Sene RARE L R AR 037.069 0 TR T AR
AdhE AT S REARRT 18.6206 0 BE sk 2 A {7 5 P R-square B F A
ESVIRVENES SRR RN 0 O b Vot B N L SO RS
TRV R R AT R AFEATR o

e

FTRY

$ob o TR M R EE R 67 R-square B % 0.4710 A TIB Aol A i
g laefaapel &, 7l T RRERAGER | ®#F2R 5 47.10% - ¥ 7
M eha fe i % | 9 R-square P £_0.5098 g+ H 8 2 4 g T 5o chfe 5 1 & |
WE R T s fel & 642 R 050.98%

ak_m4%&mﬁﬂﬁr4%L,@;g‘ |3 AR 50% h 2 455 0E
fe F0d fe— Ak g BT P 3006 L o S A fRTRiE L R HchER b 1
LA ARy ke

OCB to Individual =0.3690A0C + 0.9414D1
OCB to Organization = 0.6088A0C +0.8200D,
AOC =0.5684PDJ +0.2065MPS +0.7242D,
PDJ =0.7366PPJ +0.6788D,
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%0425 F R RS E S Ak

e (##E/p i) O L p /T % B t-value  R-square

FHBADER ST S

OCB to Organization 0.1362
R e A (Hs)
Affective Organizational Commitment 0.3690 4.2129%*

o SR R kR RN S

OCB to Organization 0.3706
R e B GHR (Hy)
Affective Organizational Commitment 0.6088 6.5070**

R e BKGER

Affective Organizational Commitment 0.4710
o s et & (H,)
Perceived Distributed Justice 0.5684 7.3423%%*
4 de (H)
Motivating Potential Score 0.2065 2.4802*

o chk fe i ES

Perceived Distributed Justice 0.5098
T AR & (Hs)
Perceived Distributed Justice 07366 6.8097*%*

Sr R4 id A A E K <00l g i 22t B % K 8 p<0.05
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426 P2 REAHPN Y SE %’%—*"i’ s B
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BREROARS BRSAFS Affectlve Perceived
OCB toward OCB toward Organizational Distributed

Organization  Organization Commitment Justice
r AOC 0.3690 0.6088 -- --
2 sd (0.0650) 0.0678)
% value  42129%% 565070k
f; PDJ 0.2097 0.3460 0.5684 --
, s (0.0633)
# t-value 7.3423%%
=
‘b MPS 0.0762 0.1257 0.2065 --
2 sd (0.00346)
% t-value 2.4802*
%: PPJ 0.1545 0.2549 0.4187 0.7366
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4. g R Education
(1@ ®mGE=)* (F) u~
Junior high school and beyond
[1(2) % # (3)High School

[](3) + % College Working on-the-spot
[(1@) =5 (5) []2) 7 pFesmrd 42
Graduate and above Technical support and General affairs
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(2) HBLpvZ (B Perceived of your Job

TR TTRE DN R ATz B RREF L R BEH LA P g TR -
Follows are characteristics of job. Consider the statement with reference to what you have actually met

over the last three months. And mark your answers to rate them in terms of the degree of you perceive
each may place on you.

2% F & Strongly Agree 5 E I T

F R Moderately Agree 4 " ¥

il Neither Disagree Nor Agree 3 (SR

7 kR Moderately Disagree 2 i e

2% % I 4 Strongly Disagree 1 r A A LA N 8
GIEE ;. ALFBREFLBEFIPEE
Example: I am willing to cooperate filling this questionnaire. 5 4 3 2 1
1 A1 TRENFIPERETAMEKET b hiEis

My job provides me the opportunity to do different kinds of things at work. 5 4 3 2 1
2. AT &RF L eI HiE

I need various skills and techniques to accomplish my tasks. 5 4 3 2 1
3. A TR FRCERESR

There is high variety in my job. 5 4 3 2 1
4, AT b4 w e AT g

At work, | could accomplish my tasks:by myself. 5 4 3 2 1
5, EREAd ARLRGF A KL d Nas

| often get the chance to finish completely any task: I start. 5 4 3 2 1

6. 4k AhiEiNg > gRPAEZE A
If there were something wrong with my tasks, company will incur great loss. 5 4 3 2 1

7. FEAOEREREH  fRES A1 FRZER

Falling behind with my task progress will delay others’ tasks. 5 4 3 2 1
8. AmEBEARFL L L

My tasks let me feel heavy responsibility for the work. 5 4 3 2 1
9. A1 (v B Al 4 A LTS il g

There is no opportunity to make use of creativity and judgment at my work. 5 4 3 2 1
10, 31 (P R dd-g_~ 3 2 g > N EH pd g g

I am given enough freedom to decide the way and the progress of my work. 5 4 3 2 1
1L 2 FF § 7 RN LA Ep 76

My work always lets me think and action independently. 5 4 3 2 1
12, 3% A1 (77 23F § 4

| often make many decisions at my work. 5 4 3 2 1
13, EFF &7 BN A p ok AT

I could understand my performance directly by the results of my tasks. 5 4 3 2 1
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2% R Strongly Agree 5 PR I S

F R Moderately Agree 4 ¥ ¥

i Neither Disagree Nor Agree 3 [

I Moderately Disagree 2 = i

24 2 f R Strongly Disagree 1 A N A N
14. ;\4 25 ﬁ&g"’f’lﬁ 'F ¥t ,gg—ﬁ—é e

I have many opportunities to know opinions towards my work from the supervisor. 5 4 3 2 1
15. A5 F ¢ k¥ j‘i\TIFmF,,z-

I have many opportunities to know opinions towards my work from the coworkers. 5 4 3 2 1
16_ ”j‘\ﬁﬁ{r?‘ AN *i—)’@i\. HLr#&é mF' T

Fairly rewarded considering the responsibilities. 5 4 3 2 1
17. Frapy o Ty g1 T 5%

Fairly rewarded in view of the amount of work experience | have. 5 4 3 2 1
18. wﬁ‘fﬁf’? T R AT (P~ 2R

Fairly rewarded for the amount of effort | put forth. 5 4 3 2 1
19. a@?’;‘ﬁﬁ'ﬁ‘ ST EBAL T g1 &

Fairly rewarded for the work I have done well. 5 4 3 2 1
20. FROBEY o T e RN AL T “Tﬂﬂm”ﬁ‘ﬁi*’@ 4

Fairly rewarded for the stresses and strains ofimy job. 5 4 3 2 1
21, P eidl-g g LFF A R

Company provides opportunities to appeal or'challenge the decision. 5 4 3 2 1
22. 2P RRFEATT 0 EFBATT T e

Company has all sides affected by the decision represented. 5 4 3 2 1
23, 2@ FHRARE 0 7§ 3 H SRR R

Company generates standards so that decisions could be made with consistency. 5 4 3 2 1
24, 2P T A G ET RMBEA DT L

Company hears the concerns of all those affected by the decision. 5 4 3 2 1
25, 2@ RFR I TE R SRR F R

Company allows for requests for clarification or additional information about the decision. 5 4 3 2 1
26. AR EL BEFALASIFFLEFS T LY > R EgRIIRFE

| would be very happy to spend the rest of my career with this company. 5 4 3 2 1
27, wldho @ ARG b i SR

I think it is difficult that becomes as attached to another company as I am to this one. 5 4 3 2 1
28. AR F A DIN IR P

| do not feel emotional attached to this company. 5 4 3 2 1
20. A NG T ARIFIF A RDAE

This company has a great deal of personal meaning for me. 5 4 3 2 1
30. 3 gﬁ TP AR 2 R

I adheres to informal companyal rules devised to maintain order.. 5 4 3 2 1
3l ek N miE b, ARFIFALL LD

I always give advance notice when | am unable to come to work. 5 4 3 2 1
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2% F &  Strongly Agree 5 EA S
F R Moderately Agree 4 ¥ £
i Neither Disagree Nor Agree 3 [
I Moderately Disagree 2 F e
2% % I 4 Strongly Disagree 1 r A N LA N 8
32, Aendi g oot - okl g
My attendance at work is above the norm. 5 4 3 2 1
B Apa1iFrrryEr | EFEES
There are no insignificant or minor things | wanna complain at work. 5 4 3 2 1
34. AL ¥ ¢ 4 Fledt B oehd > R R PRS0
I generally help others who have been absent. 5 4 3 2 1
3B, ARELFFE LT BEREDRT
| generally help others who have heavy workloads. 5 4 3 2 1
36. AR
I go out of the way to help new employees. 5 4 3 2 1
7. APRFFIAMRFEOCENE R
| generally take time to listen to coworkers’ problem and worries. 5 4 3 2 1
38. Mg B E A IITipM TR
| pass along work-related information to coworkers. 5 4 3 2 1

PR ETEE S TS LNy PP

E I VIR 2 S|

Please make sure that you have filled all'thequestions. Thank you for your participation.

Have a nice day.
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corr V1 corr V2 corr V3 corr V4 corr VS corr VO corr V7 corr VB corr V9 corr VIO corr VI corr V12 corr VI3 corr V14 corr V15 corr V16 corr V17 corr VIS corr V19 corr V20 corr V21 corr V22 corr V23 corr V24

n. 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153 153
std. 1759634 1.053562 0.989539 1.010182 0.99184 1.009799 0.999226 0.965388 0.933459 0.931522 0.930229 0.863091 0.897623 0.889394 0.828157 0.791847 0.671166 0.688809 0.919956 0.702041 0.68342 0.71689 0.732613 0.702041

corr V1 1 .

corr V2 0.524117 1 .

corr V3 0.500741 0.883386 1 .

corr V4 0435399 0.793984 (.793434 1 .

corr VS 047812 0.816116 0.803332 0.842665 1 .

corr V6 045227 0.673478 0.683787 0.72807 (0.767895 1 .

corr V7 049726  0.540872 0.531378 0.499689 0.568153 0.489267 1 .

corr V8 0470454 0.597837 0.604738 0.556181 0.639666 0.490449 0.640822 1 .

corr V9 0483325 0.507668 0.499362 0.482956 0.580316 0.542853 0.623049 (0.700048 1 .

corr V10 0445329 0.485107 0.489437 0.485513 0.572447 0.489766 0.670356 0.638721 0.717933 1 )

corr V11 0.553487 0.505964 0.494275 0.417733 0495366 0.462935 0.654079 0.658618 0.691992 0.695515% 1

corr V12 0426567 0.4411 0.470595 0.391539 0.488843 0.389812 0.344477 0.46606 0496306 0437277 0.436675 1 '

corr V13 0.332776 0474146 0.414489 0.474021 0449896 0455273 0.430175 0.480385 0437082 0.370572 0:410636 0.483207 1 .

corr V14 025351 -0.39924 037963 -0.36857 -0.39045 -0.37718 -0.28174 -0.3717 -0.36188 -0.28618' -0.31527 -0.51389 -0.40865 1 .

corr V15 0.301077 0.354735 0.337756 0.358249 0.372831 0.318639 0.254252 0.355187 0.400933 0.366595 “0.3625287.0.429651_.0:426021 =0.47567 1 .

corr V16 0.216626 0232507 0.227081 0.242169 0.266412 0.27415 0.092115 0.18945 0.096918 0.122361 0:135724+ '0.2080660.254085" -0.2427 0424768 1 .

corr V17 0194922 0.172214 0.162185 0.236117 0.198821 0.20975 -0.03578 0.13598 0.070007 0.016506 ‘0:08306. 0.254757 0469585 -0.28007 0.1917 0.312145 1

corr VI8 0.114479 0.174558 0.151406 0.195402 0.183532 0.111647 0.078156 0.229493 0.167123 0.172095 0.18421210.20158 “0.125183 -0.15793 0.174127 0.30888 0.401809 1

corr V19 0.059521 0.011801 -0.01639 0.085738 0.078323 0.085863 0.044766 -0.00586 0.055331 0.088312 0.054869 0.073164 0.073421 -0.00552 0.124675 0.089545 -0.04847 0.069826 1

corr V20 -0.06401 -0.05971 -0.03225 0.007215 -0.01464 -0.0356 -0.00919 0.00165 -0.05466 0.033665 -0.01462 -0.04357 -0.00143 0.023759 0.016049 0.082765 -0.0167 0.12111 0.253598 1

corr V21 0.178609 0.092207 0.127866 0.077295 0.088303 0.143059 -0.01001 0.13289 0.084794 0.092737 0.123168 0.171312 0.08874 -0.22199 0.307998 0.324347 0.364199 0.324179 0.134734 0.052608 1

corr V22 -0.00848 -0.05875 -0.02146 0.042395 0.000544 0.052746 -0.09022 0.115937 0.003277 -0.06123 -0.02031 0.161785 0.120279 -0.25492 0.178387 0.238833 (0.331376 0.254706 0.087041 0.051006 0.6069 1 .

corr V23 0.107789 0.036378 0.034936 0.072105 0.011007  0.044  -0.02414 0.096608 -0.03634 -0.10403 -0.02139 0.188575 0.158108 -0.22134 0.271371 0.335256 0.265761 0.201181 0.068266 0.003929 0.644546 0.631728 1

corr V24 0.192268  0.0686  0.126951 0.094829 0.080773 0.119127 0.027951 0.105129 0.064697 -0.00348 0.064987 0.271584 0.126713 -0.21342 0.30079 0319611 0.309913 0.246222 0.092744 0.014483 0.633001 0.563376 0.750765 1
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