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A Strategic Analysis of RFID Service Provider
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ABSTRACT

This thesis focuses on the firm-level strategic analysis of Knowledge Intensive
Business Service (KIBS). A case study of an RFID service provider —Logispeed

Technology, Cnc. was conducted.

This thesis uses the Innovation Intensive Service (IIS) model as a framework. A
4x5 matrix for Logispeed Technology Corp. was developed to analyze strategic

requirement of the IIS. General suryey 1s used to obtain needed data for analysis.

It was found that Logispeed Technology Corp. presently positions in the Unique
Service package/ Structural Inngvation, and Unique Service package/ Market
Innovation. The future prospect is likely to move toward Restricted Service package/

Product innovation.

Evaluation key successful factors lead to a conclusion that (1) in the presently
positioning: Logispeed Technology Corp. may strengthen the “management of
channels”, and raise the ability of “modulize of service technology” and “Marketing
and Market”. (2) In the future positioning: we suggest that Logispeed, Inc. adhere

strategy entailing the “government supporting policy”, “the industry environment”,

and “industrial association and global standards”.

Key words: Knowledge Intensive Business Service, Radio Frequency Identity,

Innovation Intensive Service Model, Core Competence, KSF
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Zenker AP BRTEY R EF S F L T P i
(2001) AR L Bk TR e
wﬂ@&Mﬂim;<%ﬁ
1ﬁ¢w@$%mmﬂ$gé;
2553 0 g
3.l 3 EH AR PRI B E S ARBEE -
2 % Rl B ARG E 4 S R - B EIRIFZ AIATR
FIRFE=Z < IR0 o
LR BRI E e 425 e 5 PRI~ 5 B S~
P T
T E 2%%%%% PATE RARR ~ b & E TRARR - PR
(2004) L BSAIRT S RITT AE R o AIATR B IRAE
.gpgﬁmj%~ﬁ@éﬂ%$@”w%mmﬁ%’
YR PRIEE TR E 1 ERI  RIE%RE
TFIRB PR~ EFLFE TR £
TR KR D A
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fe — ﬁwm{%’kagﬁ ?4;‘9%\«:%“&)2\?@11% y Sk
23 AR AT ETFF\,A‘:F B (2004) /OECD (2001) 2. &~ %522 2 & %

_L’"Jﬁ’iﬁjﬁmidﬂl}‘i g‘;}-’lbk—:f?;%ﬁ”&@f’

hpiu)

212 wHE R FAIRBENE R

Tt TR %, (OECD) td = #4847 F Lol aploiddr 4

ARG BEAL ke X 54 A4 BB 3_,g~;k“mu EigS OISR
EHPAR T 2B T A S F RS B Bt AR F o EF Tl
FEEFAREY 2R ERDAD ‘q‘*i%f»pizkﬂué?ﬁ?ff A A

At f o DA ) T X P L RE F B iehd R LA g
FAPRAGE¥S 2 I RM7G E i TRRAIFT Ao ) AR R - 42 o

G

%

o

—_

R R E Al R f AR B A B A R
SHT A SR R g R R ORI R I hE & 5 3 ST LIATR R
,f‘réé;:’ AR R RLIFT HhLena B Ao b - Dm0 i R BRI E R B
VAESLE AL AL AR BTRB ST ORE AL LH T A
CERALD LA 4 AT B R B B A JRAR I SRR B R
A4 hE & R

%"'ﬁ\m&

~
m)‘

pral
e
qa:

2.1.3 i B AR E i AT

Hauknes (1998) n i svadi & APRIF £ 4 £ALAIFT > R frfld ¥ b i

’ﬁj‘l": e ol

° A gu’crﬂ: ,ﬁ;{x')%%i‘"{ﬁ-%iﬁﬁq}fﬁ Ca ot LR R AR

o MBEPFEFIRRCUEIE PN DR

o RIFEAATA N AFFANNEELNLER T FHEFAL
Mo FRAFTAPRKE o BRI B FTAE

el R ARPBAITR R ELEF ER L o T Ay

R R LRI A FAF ER DL T LAY

T

~m

o

L U

e

o - WA BEPRIFE  AoRE R IR VIR~ T MR URIE ART
PREVPRFFLE LS > A I NPREBRAE F CFFT 0 EE
= 1B Aoas A #F #(knowledge infrastructure ) ©
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2.2 PRIxFeETix

AEEREF AR L FIORBFR T andth o X0t 5 RG R R
o ARG R H g o

221 PRI+ Ech§ i 2

FOMIRIEENTE L E o PR 1]?:75 Thomas,1978; Lovelock,1983; Quinn
and Gagon,1986; Davidow and Uttal, 1989 # # — & ¥ 2435 4 5 /@42 ehiv &
¥ I 2 JRGRE 1T > B L F ¢ ) 5 Hayes and Wheelwright 02 &/ # #2452 "L

(Hayes and Wheelwright, 1979 ) - Chase #8f % 4§ ##-3] (Chase,1981) >
Schmenner PR 7% #4248 ( Schmenner, 1986) © B22R:TE {4 47 F 3 G 2
TP R AR EAF R B REF 2 ¢ o @ {4 Kellogg and Nie
Jh’t MRFR A PRARN F 4B (Kellogg and Nie, 1995) » 304 PRIF 2 & 7 12
BEZEL LR AT B LR TR BRI ELT -

PR3 e R g e 3 B APIRGR  A0E L Y &G L & 0o Kellogg
and Nie P9 PR 7%/ A2/ PRF2 P g%ﬁ‘imriﬂﬁzz-imwp R 2 EHE G ATD —Jg;' J

S A PRIFAR G RTOR R oG 2 A ARt A B B AR R L AIRT
T RR S EARFAE A REIRGATE S RS (FELA o

o

?,h(

AEE Y W Plljz-mﬁ]% KA PRIEN FBm Rz kG T &SRR
FPRFAE A AT o £1FT8E 3] (Hale, 1998) - M p >t g B SI4S (Services in
innovation and innovations in service ) 3* 3] » 3t & R ASF K G O BaT] o
PR e ORE S w o BARTEE R A AFTR IR RS ST 0 B A SAIRT
( Product innovation ) ~ % #2 £ #7( Process innovation ) ~ 2 % £] #7( Organizational
innovation ) ~ % = A | #7 ( Structural innovation ) ~ # 3£ #7 ( Market innovation ) e
PEFERM % P (Kellogg and Nie, 1995) FE£PRixenZ Hliv /2 & > d F @ MA 5
e f& & B 5 & PRF+(Unique ) ~ 3£ $# PR7%( Selective ) ~ # T PR 7% ( Restricted ) »
- 4R+ (Generic) » — #RJRFFR A IRIEAPN 7 e i S HRBE L > B IRTAP]
- BORAHPE S AT JRIEN B RN 0 5 BSR4 R B - i
A2 B o b gt TR B AT PRAR N R ARAREE B R i 0 30 g e
o 22 1A% B IRIF T B o
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102 QAT BRI T

%5 EHEA 3 Y
( Unique ) ( Selective ) | (Restricted) ( Generic )

A SRIRT

] f2 £ &7

TR &R AR

2.2.2 PRIFBIFTAELT ik 210 3%

‘—\w

P m%h, » BPRAMARE - E RPBE e fma P F 0 F RIDAFTER S E
FoPRFZFE F 1 fo oo JRIFONF X JRAFFEP 500 FF M A s B e s i PRAR
A &% PRI A2 (service productsand production ) h T~ &~ AT -0 30 £
Z WP AIRT o IRIFAIFTAAP M AT P dB R 70 & (% > @ 0T E Pl B4 o

Hadp i < }I§Jc # Kline and Rosenberg (1986 ) =g % < /i #-5% ~Miles (1993)
Z2_PRF3¥ 2 £ ~ Norman (1999) and Quinn ( 1992) SPRFRE IL ~ ATIRGR
ehie & & 2 (Henderson and Clark, 1990; Foray, 1993 ) -~ Gallouj (1997) ==
B PRIZ£IATHOFS o

Gallouj (1997) fPR7%£]37H;% (innovation models) - #-PRF3% 4] 374

% % i3\ 4] #7 (Radical innovation ) ~ jBrig ;% £]#7 (incremental innovation ) ~
:z X ;% 4137 (improvement innovation ) ~ 4 ;% £]#7 (ad hoc innovation ) -~

2 3% 4137 (recombination innovation ) ~ 353% £]#7 (formalization innovation )
AT HIRIAE LT - KT A S v b A S AFT (product
innovation) ~ #® 4% £]#7 (process innovation) -~ AR (organizational

innovation) ~ # 3-£]#7 (market innovation )

Bilderbeek, etc  (1998) 3% & PRAFAIAT(R S & 0B P A PRAZIEE
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(characteristics of services) » ~ fRi» fp BFig & H v F B2 o (i BPRIFAIRT
AT BHEG B HEG 2HEe DT PR ) - BIRILIATE
(pattern) o "™ T @] 3 7 2

%’ > I = «> %’
£ e
FH
e
Frpe Al kA
e
A FRE
Bl 3 PRALIATEE A5
TR KR AL ER

#4854 U0 Hale (1998) #f4 2nT fBAIFTHIA 5 2 o 2 ¥ & 4157~ 2

AAIAT S AR D HRIATT AR L Wi E i LR R EAIATRGE

2

D REZ FETE D NLFTT A2 774@5:%%&57?%1 Eiéﬁilﬂ' IR
Bk SE TR TR 0 A AIRTIPRARAIRTE AR L AR AR S = HRIEART

ﬁaiéﬁﬁﬁﬁaﬁiﬁmwgo

22.3 JRIFP F A AT

d 3 JRIFEPES 30 3 A% EAOPRE o T RIB e SR AR SR o
Fitzsimmons,etc (1994) T 5 PRi+N F il d i ¥ Frio e re Bk

15



# 3 Fitzsimmons, etc PRFFPN % & 4F

PRAEP F 23 il

L 3gIEp T3 % R gk PR AR a2 ’}]%_;’i = F 8
( Supporting facility ) TR e

W ALIE P PRALUEAZY o FEE @ % AR LR
(Facilitation goods ) Basg

h PRI FHREE R R £ P 0 b A
( Explicit service ) RIRAEN F R o

M FR PR REEEOR X Pl F > JRIFA £ oh A
(Implicit service ) PLIRFE R o

FALKR © AR g FR

M AR g P PRAEp % £ Kellogg and Nie ¢n % B 1 42 & 5 & & ik
Bod Famsief RALEHRG (Unlque) i 3% PR+ (Selective ) ~
T PR4% (Restricted) ~ — 4 pRar (Generic) ° 7 £ > & JHIRF% %3 JRIFP
o) CE- ST ANE e B S 8 VR U e émﬁﬁl’iﬁw BN PR AR N F A
TR BEE OV AH AR ING R E G R g o ¥ = L8 TRIE

L3RG FPRFEP B ¢ AR A o PE B N FF Lo B e § - BRI B
AR FHE T BB O REE ARBENG L AR I R e

4T 4 4

\:

o
44
q

# 4 Kellogg and Nie sfRF+ ] % & 5f

FRAR N TR AR | &

& B IRAE N AR EIRAR P B AR ARG A
(Unique service ) FPRFRIE D~ PRI 2 RIS B
PRI B FO>FPRIEPD K o LB 5 R E DT
( Selective service ) Py > BU AMpernE{mp ¢ PFEgLino
HRIRIE 4 v o LI EPPRAEN R S I S FEE R AL
(Restricted service ) Foos AR ERIE P P PE LA Lo

— ALPRAR S AR EPRIEN F AR > FEE T &
( Generic service ) 37 F AT PRIEIE R S PRARZ E ~ PRARE B o

FTH AR Ay R
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23S H R FH TR E

231 M+ & 3

M4t = 7 & 2 (Key success factor, KSF » & critical success factor, CSF ) ¢n
BLA 4ot e “ =% > John R. Common # ) " *34] %]+ | (Limited factor)
,’ﬁ%’i’ﬁgﬂ T 3 AME kY g I H|eiE iF o # {5 Barnard Ji * v 32
Lﬁﬁm_’%%%%“ﬁgﬂﬁﬂbF’i?Jﬁ{ﬁﬁgrﬁ%ﬂ;J
(Strategic factor) * 'z »* 2. *t > Tillett (1989) T #-{ vk F)+ LA R * I H i
mET%‘« AT 53R - BEY I S DT R )i*ﬂ—\l’&ééziﬂ B R o KSF
W R & f{a#“%%ﬁp& FRER“TY Lnifd gL AL
Flrd R A ‘//)?‘l“rs\gls\m£¥“°

Hofer 4 1w 35 KSF fis B s (1) ic £ pb &) K0k e 74 125 (2)
vk ek # 5 ()i AR JoE g H g T T2 F ke L7
£ ihe

Aaker { i&- % #-§ ¥ KSF @ué 2 ™ #F § ks B4 (Sustanable
competitive advantage, SCAs ) > F P T 3 = BFHciEE 1 (1)F ¢ 2 %A E D
Mg & Z , QF MR FRE > a a3 FUS LB nx3)F 7
KX TR ;Lé:ginri’ma K B2 (7% otz Aaker #1ip g ¥ KSFr & ¥ g2 ¥
BRI mKSF#pjﬁo IR AAZFFARY Eh- R R R A
P A& % KSF ¥ & % KSFApfe & el 4 o

\

Rockart & is %7 3 ¢ {41 A ¥ KSF 5 v fai & kiR (A ¥ ¥R s
o QEeFmims Ko ~# i 2 HAag £h? Sribaws =5 Q)RR FF
EENCOL A b S

Leidecker and Bruno 325 KSF e4 47 & 2 BB B - A X BB 2 £ ¥

iﬁ&ﬁiﬁaﬂ’vbwﬁ& e L HE e H I g2 P LR &
FoA Ly g JEris feg Ut KSF o RG] 2 ehi g ey o
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Hh4E #8327  KSFREHF TH 8L &80 u (hivE o
2004) (1) gk pe FORPE g BR A QR B 1 E I s iF o 1A

TAp WAL BEUAAZET R 2 BER R Q)T EEEY
= prenfd p) Lk S (4)IF E *ﬂ%‘l‘? EM F AP B R (4)(F L ATy

L5331 B oo

vy

232 Mg H R B L ERER LT

AEGERIR N v B K KSF & F KSF ehpgns 2

I LE S § ¥ KSF v Ed At g fi 3 RN P R SRR
S EFFEE LRI B b0 £ N KSF ek i dp ik o g R L B
PRI A Ry SR R S gﬁ@%%m—é R T

FKSFenkih o 254 B8 L@ B PIBEZLEFRD T LS
B 72 L KSF ek R e

Hofer and Schendal 3% 5% 45 81 £ £ O KSF» 7 #5309 30 ¢ (DFasR
GAFRLFHOTZ Q)F - BRAAHELAAE LS B Q) FZAEN

Hid | F 07 200 (A BE 00 53 b g s dic s L2 (5)F - 7]
PEgumpt o R EEA s e

FEE  MEIH TR L L EENY ER IR AR BEL
YhAEY Ly o R gL BROKF o § EN 0 AT TR Y hf)
CEARER TR (:4"?3.' ’2004> W AR R R AT
MR EERAES P TR FRF g it et Ao

232 IF R

B £ _OECD 1996 & % &) T riawih 5 A enig e (P 4 (Traodrigid) 4o
v Uaeiiages ~ @352 | LA iR A R e R 2GR B A Ak
Bood My AP g A Berdandp A 7’5&}*’ ?;Jag«éi*t& 7o I RIAT
A2 o TRHTE DR S o Fpt g AN e MR E AR AR & LA S
Mz RIRTH 7 (Don and Robert, 2000 )
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Don and Robert #-e S e % A 2 = B2 300 ¢ 455 © 35 hdrfre
#4 4 (existing core capabilities) ~ ¢ F R34 2 F A (existing
complementary assets) ~ & ¥ 75t 4 (the capability to learn) » # » % & 4 o
AT AL W A @ iﬂ" ERA E%Lﬂ BIFTZEF Mg 2o Pt 1 A i g e
A% chd At ek 34 (Teece, 1992) » 5 = B 8 Y it 4 > T LS

R jAfst 2 8T R Mo it o

i, 4 & IR H(Gallonetal., 1995); I FRF A 5 Hi w4 3 £ 27 1Y

HIRF R > TR I AT A 0 £ 4 = 38 Don and Robert 4 G < 5 >
HEFRESEYE - FLHER K 2 AWUG IR~ FFEEH T -
Bsg 4 TR AT B 40

)

Nl

PRF% 4 A8
B 4 Puiid 23 FR

T4 %k : Don, E. K., Robert, W. R. (2000), “Patterns of Innovating Complex Technologies:
a Framework for Adaptive Network Strategies”, Research Policy Vol. 29, 819-831.

PO ORLENIES A R RTR PR KR LEE S AL

Don and Robert 4 " #F 3Rk | ek ke 7 & £ b I0en 47 > 1208 ?Z%’%‘{E’ “
MERAER 450 4 A R A
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2 4 PR%Z’ '% ﬁ ZLE /n'-ig_ %Kﬁ N J;“l:

241 £EF Eh

& ¥ @48 (valuechain) - 7 4 d Porter (1985) 4% 11 > H pLEL g -4
g g ipdo s Sd o PlA D - kU o JRAR Y R E B RF AL 3R
FHERE Y B2 ﬂ;& E ¥ RIE e e W E I 4 ,;gg 2 b A
M A B h IR B TR H NP e g B E R EdAma YT T S A R

G4 0 DA R R e R FF RS fe 0 E S FRI M E o

(Synergy ) v 3 o

Porter 325 L enBH R p @ s d » & R4 4~ 74 ey e
AL BIEB G DR AR H N kB 0 BT L5 AIRTL R inf
O R e A R BB RN AR B TR RS AT LB
At A B i Kk o Porter if riut 1§ B A4T st s E T B R Rk s
2o Bl 4o TR S

EE RS

4
Ea L 4 = )%I w5 Ia_-,
. F 7 =
12 P
w ke B
kg
B
E 2 A - R
L V-2 B 3 5
i i® 4 i
L2 * B &
— ——
aBED

Bl 5 Porter g ¥ B4d

741 kR © Porter, MLE. (1985). “Competitive Advantage: Creating and Sustaining Superior

Performance”, Free Press.
WA R REA R KRB ASA AP - LA BEH
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(primary activites) ; ¥ — 380> & L 42/F % (support activites) ° 1 & jEFH &
ZIMYERFE > 7355 (I)Ei% BB QLATE Qe Dirde
e ORI AERFT A e B EMER  HoRRAE s T8 (1)
EFRAASHE QL FTREZL Q)RITHE > (DR

EE s L EE hT A b Porter { 38— R B4 hE IS
= Ed ARG A A LT = fEE R AR

Rinh WREST LSRR R F e T F & LR R
A @ ) AR E SR R B G B ik s M kA A B RO
AR BRSIGR o @ FruiE o fiiEd,, P LY ERS BRaOE R O R

2.4.2 PRI EAIE IR

ip*%ﬂ?Pma%ﬁﬁﬁ%&@@;ﬁg’%ﬁ&ﬁ%ﬁﬁuﬁ*’
TFer f - LUelw & 7 F R DA el £ B Porter T 0 B4R 4 175 4
BREARBEDY BARIAE T AP o AR B 7 AERY R
B o R R ARBEDL T AKA A LR R T paRs
R K72 plg g 238 e RL R 200 %2 0 IRBEDR B4
AR T 2R o

ST RIS K A AR

PRI ¥ enif B A 7T A2 0 1345 Edvardsson (1997) e & » 4 JRITA 2 P&
AT & H T eng 4 T 7 AR S $ (parallel and sequential activities)) © 40
Bl 6 PRABGEAR HIRAF G EAIBIARS T 2 P PN U E R A AR
SRR o JRFEF S PR N HH IR 2ER T DT
$8 7 o Earl and Khan R #-%5 3 JRA: 75 AZA & 2w B30 ﬁ AR 0 B AR

iy
P
N
|
=
F_L Rt

(core processes ) ~ i 742 (support processes) ~ 4§42 (network

processes) ~ ¢ XL/ 42 (management processes )
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5l

> [0 > PR 3% >> FRzZ»

Bl 6 JRIFmAT

=
R
Erd

741 &k R : Edvardsson (1997)

WA E AR TPRAEH T A2 (NSD; New service design) 7 # 44 fib
= HkE vk £ AR (Larry etal., 2002 ) - 4p M AR 3 B —*Ff 7 it 5 Johnson et
al., 2002; Fitzsimmons and Fitzsimmons, 2002; Johne and Storey, 1998; Meredith
and Roth, 1988; Gallouj and Weinstein, 1997. s&2%¢ 3 % =% '?5 i 2 L
Ao M OYPRFR R F RN FRFAEF (NSD) » v EE AR SR F
(Product development) o # % fipbz 5 » PRIFPEF E pin s TRE 4
(happen) @ #2316 — % 41 5% enBegiinde, -

TefAn B = Jek A T JOOPRARERILARAREE ke B o K R U LIRT
PEF% B 3 NSD (New Serviee Development ) &5 %f@ P oo e pRIZE 3T & 8L —
TR R B PRFE o H S ARAR MR TR a2

243 P FRFES a4

FHEY L BE O ARTRALAN - LA NERL L ET R

2 P - rben RRE o A R G g K s Bk
G sk e (EFRIEP VP i 4 I 0 20 BB 7 A B K
R L 4@id hap s e FRZHZ D pa b3 & et gy 18

ARFSDR A O BUFERIHF T F A DR TR A S §E DG RE

PFRPs R G 3F S hle &3 dePiw R (Core resources )~ JbdF a4
(distinctive competence ) - e 4 (organizational competence ) ~ &7, F &
/% R (invisible assets/resources ) ~ K v {2 F /R (strategic resources) ¥ o T %

5opeild MG R FAFEEE i FROTER PR E R
C
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£S5 peid MG R
L&

E > T+ Wit € gk

1950 Barney RME T ;ﬁd N E g 4 E’ﬁ‘})ﬁ ﬁgbt’i‘“%’qjﬁ“%ﬁ};f
FE RS B 5 T FRARIG

1962 Chandler | 25w 4 e doa x4 ¥ a ]“ﬂL ie 4 (
11 By AE SPHBEEE ) % ﬁ\\]x it (&2
AR P PR B E

Iéﬁbm] A})ﬁﬁ?%ﬁ; R-EBHE T EA D Fé_ﬁﬁﬁ—
L\ ],'4 Hb _!* o
1982 | Wernette PARERTER, FATARS LY LR K
H\i [N iﬂ‘ﬂ.ii’-i %% L?féﬁi R
r f/}ﬁzﬁ@mfu
1990 Prahalad | 7wt 4 £4pglig 2 k8 @y B vy ok e
and ;‘/}}?13‘ it ? ’ﬂ-\l;i? jﬂ\ﬁ’“T}imﬁ?%ﬁ*‘#f?”ﬁi*
Hamel o
1991 Hofer Pooag 4 A LT S8 (DMBEF R~ QF T RQG)
P RRAFETIR(S) BB TR -
1992 Hall LS R *%‘2‘%#?&4 F A E N e T A

it # (competence ) %—éﬁvﬂ BEF i 4
(capability )> &6 fag? + en% b oo #plid v 3F
e 3L EFU(SCAS)

1993 Grant EFERELDFTRARE AR TR

PEERSIIEN S 31
2O REENTHG AP R URTR PR ABREE > AFTH

Hall $f 747 it 4 ) LBk ke i7 £ 5 0 20en 47 2090 i JFd IRAR 84133

AREE R o A e 4 e
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AEERRREAZAFELRY PR R TS TS ol VI
ESRAS IR REN RIS Sl 4

311 BEFAY

AFTHYBEFAL I BEALE BEH- BRSNS B
TMHEEEFFAFL DD 20 AR - AP SRy 22 ko &
F TR B

. 3% e Fa;

2. BRFHREIES

3. ERFE

4. iF £ AR S EAR Y e R S A o Bl A S R T LS
5. FRHR LN ER

6. ¥ AT TL A UE Dol | BT e

AT AR AT RPN BT BB P K RARIAF O A 472 Mt
SHEFRFEY - B Taei ) ORAE 2 B 2T R AR E 0 T
PPPHE B R O TR - REEUIE R ST BfE

3.12 A H#

Wig AATengEdE > LR KRGy G A R E AT FOR L
AT E 2 A R R OLIRTR B R A AT HGY B A o FEREMAT T E

ARAVA Lw BRAE A

~m)
Ei.f_
ETIRS
[
S

Ffrmz BRIOPA 0 R R LA
2HAE ) BBIEE > I TRBEXOPI WIS ARBTE S S o BF

BorORBHE R R AR AN AT 0 B 0 P g R kB

it

R LB L RIRBF TR ELIRTR BRSBTS R ER R



RS R SR RLE H E IR F

%

apfe i s FTiREaEEATE
BdSP L bR RE A (Pooiid 2 Flia) £ L A KR

WART A B AR BFRTEBT T2 K% TR R

PR o FHFT AR T

RIATH BIRFFT 2

EEPCH ERER Mt & X
v v

IS 1 3

v \ 4
RS TR L
R s T o

e L S
v
(RN
o il
v

i 2 3k

Bl 7 AIFTR PRI THS

FA kR A AR

3.1.3 *UF|iEE g * H %

R R AR L SRR AL
A S R QIRTR BIRART o A4 R0 (5 5% 2 2004) 0 34 47 HCR

B - R OER SRR 0 T F B ATE AT B 0 a1 g
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s(bk:fgb FEE G E g%ﬂohwzvzithFrrFE BERFFE S T AN H 45 H
ST AL Y

(1) UIS ehif » &% L& 127 B
. é:i%(%# UL E R CHIERRAR BB LA EERF)
FEEAEA S TR AR ARA L LD MR R b LA
fﬁ?ﬁ”\':’k{ o R ES AF A4 FEAF > wv AT
a4 T ﬁq%ﬁ—i,},ﬁ‘l oL R_ARTE ek & ﬂfr’% E P AR L il l%

e EES
S RRTE FORA 0 R AT S 4 o

\"—"*

o i EEH L ¢t (Out-sourcing) fi%"\fgﬁkﬁé%ﬁ{%ﬁé d 3%
%@é@mﬁﬁ%ipﬂﬁﬁﬁm%£ﬁ§’$Vﬂ@ﬁ¥E%@§ﬁ
A RS EARR L D e AR G F i S
oo & fraepk 2 3 ke B AR EE A PO IRT 4 R B M
WL AE R AR B IRRENEAL Y o AT R TR R e -
- R e AT R G T M A B R E B
T ERPSRARIRTR E IR e R R s o

o AR AF v EEARK VTR B EADRIA AL EE TSI L (TE
Froo~ Ta b)) A g (M 2,2003) » 530 & (F4]AT
(Multi-sector) :};1 mn\é_; ’Jj_zj_vr'afﬁ 1‘—1’2%“’3 PEB?jé,'J%”T‘ 5 3K

Bl T - 'ﬁi&i&\%‘rw R A% 5T '_i':’u‘%sVzkr'E Lt
RS | chiEEL o

o BAFTHAFHDELP I wBEHRFATRADT AL L AL
SRR ) RRER - A RAlB A R R FRAR
FRFMAL L o frd FIPF DRI o BR T o P FE SRR
LU G

o ZHIFEARZ ~EFIRMEYE S BEMTF (tacitness) ~ F FF B HE
P RZAE R G G AEELS o

o FTAHRAFERDFDEL S RAFFEL|RT T RA I F2 g oo A
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SF IR ST

A Y &

° HpEr A E g

o 14%Z WiF PRI

o A SZE WEFIRE
o THIRIE

o Pl Z A KHRFIRIY

o HITH S BEL

ARz 2P H A

Benbasatetal (1987) ei= 3 P 4 P& B XF7 5 & Z0F » 7 fR(1)- BIR %
% 4 ¢ Why/How/What/When/Who %45 360 485 (2)1F % 2 P chiSfr 2 A 4
FOF R QRB T RAFEEALR TR SIS G L0
%ﬁmiﬁﬁ(mMMW)ﬁiiﬁA%k% AP - BEFY ﬁﬂ’%P
ERAHRIT DR T - F o AFEF LB E LT TN A ¥R B

i~

N

RIS

g“jéﬁ
14

[

FPL g 304 o d 0 RFID " 30 e 2 R 89 1 o /;L,»

R R B U E L LR LR ST EE

Wy
_“\
¥ P
[
e

TR o 3> 354 CRFID 0% % ~RFID 03 B RS ~ b * 458 4 5 ~
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RFID:
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