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ABSTRACT

Selection is the process of using various tools to collect applicants’ data to decide
whom to hire. Selection tools include resume, interview, ability tests, professional
tests, integrity test, personality test, work samples, assessment center, and etc. Above all,
selection interview is probably the mest common used selection tools.

The most critical issue of-=selection: interview is that interviewers’ perceptions
towards applicants are easily affected by subject opinions or personal factors, such as
genders, ages, background information, question types, job analysis procedures. Thus,
the present study examined which factors-affect type of job interview questions, and
further investigated interviewers’ preference forusing situational questions or patterned
behavioral description interviews asking what'types of questions.

181 interviewers recalled the questions they asked and general information in one
interview within a year. Then, two trained coders code each 1307 interview questions as
to the psychological construct that it reflected. The result indicated that the most
common job interview questions are in the order of knowledge and skills, other
questions, and PO-fit. Furthermore, interviewers used situational questions to
understand interviewees’ applied mental skills, communication skills, persuading and
negotiating, and values and moral standards. Besides, they used patterned behavioral
description interviews to understand interviewees’ applied mental skills, work
experience, personality traits, interpersonal skills, and persuading and negotiating.

Practically, enterprises and interviewers can employ insights from this study for
designing selection interview. Furthermore, applicants can refer to this study to prepare
for interview.

Keywords: Selection Interview, Job Interview Questions, Situational questions,

Patterned behavioral description interviews
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F > F 5 - B 4 il & E(Value) & 4 (Preference) » A A5 Pt
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\\\
—_

G H B :%%‘W v omo— A A R 43'_43_*35 k- R

BB B AR T i M RAT 0 - B % ROTH LR 2

o

BELERF > Tavd | & T A0 | (Osborne,1998) % ity i+ %
TER o LATFRRT B A B FF TS D ITE T 4;‘;1
fpth o - MR AREAREFT D 6 0 RV Y DINE

B A Rplok N ELE G2k o

Cattell(1943)7F% § ¥ » 3K 7 3o BLB KBB4 g5 7
F o EF ?'J’*’?iig\i ok ﬁ*f%ﬁiij*é%i—F°mpxﬂb

:},E /F'Jl /F‘% BT %{}i = .30~.60 » 3\ \’—' T# ?I: TE;' IIJ m‘,;:)i
SRS SR T NS R AER B A e S RN A
%E

ougherty, Turban, & Callender, 1994) » %, ip BRE o W
AR TR S W, 0 R E O Bl B M D
e EE G - A IR R A LY 7R TR
FohBERFMEREL ST P ST LRDLFRIRK
e w R R Bk R %ﬁ41ﬁ$ A~ o@ (FEad o
2001) « %% T EMECE 5 0 B 1Y RE BT S
E A EY e BRI Ll

cE G| K@ B 9 Fg I x| (Expectancy Confirmation)
= (D
i

ARFTHES R kR P ARy LR e T AR
! f?ﬁiéi*%ﬁﬁ%fi%ﬂzm%agar
GES RIS VR XA I B I

RRIFE L G RFTF F5 L *”ﬁmiﬁ’m%%ﬁ&a*
? OB R MR A B AF T o 4o Zedeck ~ Tziner v Middlestadt
FH & 1983 Ehm g » ha? FREFHpI

4 3 B AF ek

1992 e 3 ¢ > e Y ThALRERDTFER
(Responsibility) ° Chapman v Rowe % #2001 # 7 3 ¢ > &
BT L A ERTVRA R TR R (friendliness) °
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224

AL I

o S8 S AE B HI7(Applied social skills) o A & *
FITF N BHE HAL ¢ T ALT G AR 4 o B
B A iiiﬁ”t’* A e A R o Jf%i—‘f‘"ﬁ Sd BY ko
ic AP B °feﬂ$’f§,€;$§;i\”§?: LH emE A 1920 2 1921 & »
Thorndike #% 14+ ¢ #7°7 (Social Intelligence)&_* " B i ¢ - By
fRis A TP AP G w e 4 oo T e 7 ¢ s Gardner
@ 1983 # 3% 4 e A %247 (Personal Intelligence)si e & 0 4e 4
¥z # 77 (Interpersonal Skill) 2 B A p % H 77 (Intrapersonal
Skill) - Sternberg ~ Conway ~ Ketron {= Bernstein & # % 1981 #
¥ TAL € it 4 | (Social Competence) e 4 o AL fi % $H 7 e
PG E R AR A R TR v gk ARy A 2 R
7R e BELE w AR M e )’?c ’ ﬁ“p Stevens 4= Campion
Bo1999 Eoumy P AN LBEM L TIEpHE L]
i B g T B a4 (Teamwork Skill)=ip] 2%

AL B R s PR AV ER P B L E 2
ﬂiﬁ%’ﬁgﬁﬁﬁéﬁﬁﬂﬁ&ﬁﬁﬁE”#%%?ﬁﬁ
F° 48 - £ Huffcutt et al. (2001a) GFE g ¢ T F e
PR e AL HEIGER Ak o A w5 i 4 (oral
communication skills) ~ 4 "%#}ti‘i(mterpersonal skills) ~ A 3 ip 4

(leadership) ~ ¥ 3.2 £ i 5t # (persuasiveness) °

D LI T

A F - B A EE RS RAEE BIRS
PRI AU OB T NN S o i T Y
Robertson ~ Gratton ~ 4= Rout (1990) %~ 33t 3 B 8 {7 4 53 PR
ik f g Bk Y B IR oy PR T

2. A MEHTI
AP dn - B A RSB RS A~ B A APy ToiE 2 ey
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ABERE % o B3 99T F ¢ Dougherty, Ebert = Callender &
¥ 11986 & thin AT E Y 0 3ER - B AT A 2P A g

)"@E{—%ﬁ A Kf,%;}iIﬁ o

3. AR a4
AR SRR PRI ERE L A gt o ki Ty
® > Wiesner ~ Latham ~ Bradley f= Okro # 1992 # cha 77 7

7 ,gﬂ.’ééti—k;ﬁﬁﬁ’g‘ﬁﬂéﬁi@;;’l °

4. ¥ s E a4

B3R B v 4 (persuasiveness)Edp - B A NS AERTE

E PR AR R 4 o i3 87 7 ¢ o Hoffman f- Holden
%1992 #m AT P TR - RE R o F ?EE"—_?{ EE 25
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2.2.5

2.2.6

AR

% I * 3f ¥ 245 2 {5 47 (Interests and preferences) o 2 4& &2
A - o\ + 2, G - - K , 2 — /P—v‘ ’ "‘i 2 .
MdF N F— B AR A AR Z ,—‘_E.évm%‘%wx;lra- ok L b x]}f#ﬁ
I
2. v 2 (AR T

BER ek s HE R
Ligggu:g:;mmiaw J0 B AE o
4549 B 8§ RA=3 1 — B4 % o G. Stanley Hall & 1907 & %
B A - BiRFEAEASE L O ",’Tf g2 eh 5 1928 A B A en
Strong—Campbell Interest Inventory 248§ % > £ I 4 L5 /i {7
B £ 1 & (Cohen & Swerdlik, 1999)

B AR EAR 2 B RT TR R B L A e TRR D (R
sz(Hunter & Hunter; 1984) 2 3% 5 ;38 F s XY ¥ ¥ @ F &
Zﬁ,ﬁ:ﬁ A 2 4% o Johnson (1991)éna 3= 1 ¢ > &% fil‘%%g
grat T %5},% s 4% o Rothrfr-Campion(1992) e 37 5 #
P A SRR T AR

A R

F % 3 L e B A i & (Organizational Fit) © & 1B P
Hjpgen? L 2 § i 4o &R (value)~ P 15(goal) ~ R # (norm)
3 i R (attitude) & (Cable & Judge, 1997) - Kristof(1996)# ! & éﬁk
fiz if & (Person-Organization Fit)s T 3 48 (4 feif | BLEL ;:1’;7;
G 30 w%kiﬁ TR T AR E S A ER n‘*m/%)i T
Pl R 1ae N s g B AP S —_ja*' =3 ]a s Lt i b 7 R
FIZARG HIAFEL T > BERATFTREAST 08
R Z1rERpHEL L EFF o

Cable & Judge (1996)12 96 =+ &4 LS4k & » 77 =wF
P-O Fit @28 o A= B E%,iﬂ&-i?ﬂ;%_),@}?&-ﬁ oF g P-O Fit~ 1 1%
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FRAEET 5% o B2 F MK L S P-OFit> T
AErd L TRl 4t o EERR L FERME S B
’i’r'a‘f@fidzfr?mPOFltrg HeRDFE  BLRERT
AL

Wanous (1992):% 5 42 F 2 IUE R & - & T feif | A
PE A -y R AT R rLA% Foom o HE A
B AFTER ,.‘ELfr‘a’fr'.l TenfF b 7 &£ H B A F F o Wanous #-
R1Er2S% s s fn 3 E AL F AL g e BIFE
& 02 pe i 4] (Matching Model) 3 s e f e i G0 1 138
# o B R R E R DT ﬁaa%ﬁﬁﬁ%ﬂﬁ
mt%ﬁ,m%ﬁ+muﬁ%ﬂ@amf’d@Aﬁ%%%ﬁ
HEHAFHNIL T PRFE T E R b s BEF GE Rpe
FOGELR D -

B 4 &+ 2 £(B-R-G)

BALEE L Fen
PR &

Bl 1 Wanous(1992)fe i $i-3| —3% 4 [l
Tk kR ¢ Wanous, 1992, Organizational Entry, p.8.

1. % B ap iR 2
# I e AR Jeoen e 5o 31 ((Schneider, 1987) o Chatman
(1989)in % A Ak & P4l 5 £ & (hif ERSF AR DE
‘FL‘ #7e% 51 o @ Huffcutt et al. (2001a) 35 § B 4 &2l S enjiy &
2R ERARRITE B RABAPRERGF o nild Y
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oo e R B IFER ,if,p% £~ JlAak € 75
(Prosocial behavior) ~ 1 1% % »% % AP (Knstof 1996; Rynes
& Gerhart, 1990 )

2. ¥ ]‘\B’ﬁt« 0 LI B
Aaker fv Myers(1982)#-2) % 2 & 5 " — B £ 304k en
A BECRRE R ZHERIIER AR A SRS | 5 A
B RSP - B E S eRAIHEZ S - T
FER B R 0 A5 % A R A PR R 2 ok > R B
L ts ¥ P g cnfE 78 2 4 (Dowling, 1994) - %
A ELE A 0 fBE RS- e gk e S H 4
Y AR #H O B B - A B g Rynes(1991)#-H £ 5 T e %
A5 % 4 o

P
«

8

peb > B Gatewood B -Gowan f- Lautenschlager(1993) %2
TP RREN RS KRR FER T R EEER O P
AT A& 4 o975 % o @ e Lemmink» Schuijf §= Strukens (2003) %
TR R A IR B " A % (Company
employment image) ; 2 - 5 1345 Vos (1992)#1 T & ch § ¥ 7]
kot b RO R HER TR LT % Ao L ER
FA R o dpy A PR AR R T g P R R g
Feehle 885 & ch- B RTE % o Lemmink et al. (2003)%?*m’7 %
qjaAﬁ,mt,z i N "ﬁfﬂb 2% NG SRR
Lﬁﬁfayﬁv#gﬁ’*’ﬁg;: His2F 5 F]lE2org o Flpt
APAZ T BE R TR gab AL - B
HEr e o
Gatewood et al. (1993)F * B 4 & » -5 4 P o 5 7 ¥ :
BEREHRERSARERE R VA w e BRI
HE o @ g i 5—..‘.,5'_7::»3{’;#']3,E‘_Om = A
h B4 EA G307 U F R B ERR YL P R
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% Lemmink et al.(2003)5#= 3 ¢ > U FEEF Fnd ¥4 %
TAI/FLST %~ 27 B A oK ‘F’T‘ﬂé e g1 4
;ﬁiwﬁoﬂ%%%m’é‘ﬂﬁgiﬁ§ R AR
PP RBE DR A, RO G b &«pg%%ﬂf@&%mié

TR GEE TR N R $2 T maiia g

3. o dadpy

B CHEERS #2352 Udnjob.com * ¥ %} 4-4 2003 & §
x mj\ 1Ef1‘2$ 4R éﬁkiiéafr& eh1 {EHp 2 ﬁyﬂ,&gm
g & ”?Iﬁ,}a T25% s~ L e AL L AP 1
KB 59.7% ~ 3 1% 8E47.6% ~ 13 & B A 245 475% ~ 1 iTp
BB R 30.1% o BRW 2N T B 10 ok Fok s
R RRFINAS 0y DETPE RS
§~lﬁw*{@% @4%%~1mﬁzﬁﬂ%ﬁﬁﬂﬁi
AR 7RI R R RER A e R PR EEFIHF o F o Fow
Fove e B’W*-T\?‘%‘«*‘ﬁ ) AR P ERAA I TN E &
ST R R g - 3R Jlﬁ*fﬁ'ﬁxjx%\—ﬁkﬁ o P ehfie g

W
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80 723
70
59.7
60 |-
47,
s0 | 7.6 475
39.1
40 H | - - 35.8
29.6
30
18.2
20 ¢ 22
10 :
0 |
o # - o - - @ = I3 B
= e [ f (e (e 7| il v 7l
B iy i P e it ¥ 7
¢ - o 5 = &
f S T e n
&} S Y &
L Vi
1[\5{:

B2 RBAE &t e GrE 9%)
Tk kim - CHEERS 235> X 92.# 6 7 » | 49

¥ ¢b > Career 3235 (X 90> w2 f ¥ & 7)(7)) 4 %1
E GBS By B T4 G &L A 211 0t AR 2 4
G- ﬁ”W%"”t’f(%f& PTG FheA LR E
Eyie 1 lF;}s‘?%}i\.ﬁﬂﬁgg .
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2 1ivaBEERY BT
A b} 2 B A M
| R 25.4
2 AED P 17.5
3 1 0Fp % 14.0
4 Fie 10.8
5 A EAER 8.6
6 B AD ATES 5.6
7 THAEE 4.7
8 A LR 3.9
9 H i 3.6
10 B A 72 2.9
11 A5 1 2.8

TR %R ¢ Career #2325 0, R 90 0 o & g £ L T|(T)s F 530

Feli t%ﬁ%éﬁwwz’ﬁ R LR wRY
.Eﬂ%ﬁ’?’ﬁﬁ—§-&°q ’ Pég,{ ;éﬂjgfﬂﬁb-%*ﬁq%—é%
¥ LBy &R o

4. Fastl

Rynes et al.(1983)4 415 4 4 ﬂ\#ﬁ:‘ FR @iy~ 28
e 1w%wmﬁ%wﬁ@& PR SR FRET
R L BAR > THEE iL@mEQ %% o Bretz &
Judge (1994)12 65 xﬂii* BABES LT o A4
TREELS(EM AR RBEEARAT 1 FE Ta)E
FRFT M UBAEME(BALE PR T S RE D
14 F#ER)ITL FHEFE % AfFAATREL kBB

i

i

LR feARR AR S P § SR BT i
2 th o Bderl A b AR AR (R 2 B 2)Y &

T B ATRIATA o SRR O S T OETARTIIA
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EF EAR o )a % £ 59. 7%mﬁ%‘«i§—,§%/\ L ok Bk \,;,;,,ﬁ.g iE
o BT RS AR LY g F R W 254% T
F29.6%RT A 3R 5 2 P gl R LE & o 2.8% g B
AR~ R £ FE o Tl 0§ G ET AR R Rk
DFFFARTIE & BT B B en KB KB R Y
SR o

BREALT R G - Lo BT ko kY § R B
82 e B oefie i B o 4o DeGroot(1997)em 37 5 ¢ - 3% — A4
FH Tt At g2 ; Bradley ~ Bernthal {- Thomas #
1998 & chg 3 7 ¢ > T RE TR H T & F E e (quality
orientation) ; g i# o H 3§ - & F AR NTUE G 2 L
NEFEFL 2 i Fl2 - 0 A F 55 Fisuapllp@-fﬁti”m w B fie
if & (Karren & Graves, 1994)

& » *f 3 Huffcutt etal. (20012)#-§ & B AR
ﬁﬁﬁ‘ %ﬁiiJ—%ﬂo%Pimﬁﬁ%wﬁiﬂi
ﬁjif‘\"}}%k"FFﬁ)x—q}f#A,J-ﬂ_,t L@,ﬁ‘

(1) % @B i 461528 (Huffoutt et al.,2001a)
Q) ¥ KB P amRBE e (A R )
Q= d (A RN

@ EFFAET (FFETHRD)

21



2.2.7

2.2.8

b LY R
% = X3 5 ¢h L2 B85t (Physical Attributes) - Huffcutt et al.
(2001a)en & H#-7h L2 RRaL 7 5 — BAb 2 g B 2 & dhe ]G
£

PR SRR gk ?églg'*ﬁ'*)f%ﬁ;;:km PELZ R e

“w

T

4
4

= 0

% B ’f#

51:’{

e

\

1
2. 1 Te4p B kY R
EREFALY 0 EeFF ko A7 36 By sl
(attractiveness)(Raza and Carpenter, 1987); @ H &= & (23 F= G &2 1
(TP 5 4p B el Ay > 4ot Grove(1981)rﬂ£ﬂ’“‘ NV | f‘img&@
AALTHHE AL H Y BEELFLAITLE 0 e
PIET T BEF R4 X %ﬁ«p}i(Stamma&agﬂlty) ol s N 2
%, B (Willingness to-Work Hard) ~ £ # % 1 i¥{e3%(Working
Well with Others) ~-& ¥ I it ¢mic 4°(Learning the Work) ~ p #
p % (Initiative) » 2 ¥ 48 4 % % ;5 & (Stamina & agility) &>t 1

fedp B AL HE A

H i R

EHRNS - U L Y ﬁ; @ o g_ﬁp»{am%ﬁ;m
ER S TR PR f’f‘ T OF N R AT FR S Y
T

1. pa4%

2. RIeF B

3. HE R 5

4. 2 ERF

5. VIHEIEFF

6. His

22



8 3 SR PREEEBRPAE

L - SRR PEUE G R R AEL 0 d B G

X (structured interview)iZ B T £ 4L 0 ¥ B A A E % ATl A o
BOANRAER T - fEA KR > THRAEA LB

B3RP RE BB SN R REAr— A enR® 48 (general questions) e
Flanagan(1954)35 1 » 73 3° K A8 fri 2 5o 3% B ALY AU Bl 4
I U]J# (critical incidents)2_ % % 5 A # - 5 V48 & 1980 #
d Latham -~ Sarri ~ Pursell ~ = Campion % % = § X EE e
# (situational interview, SI)ift % - @ Janz ?iﬁ' & 4 1982 FE ¥ 3
5 % 3% ¥ §2(past behavior question)¥= 4zit 7 ,; ¥ w3k
(patterned behavioral description interviews, PBDI)ift % o -5t 5t
ook ekt > R a{rﬁ&}iﬁ:-‘ﬁ % Bl(intention) ¥ 11 Fgp| A K &7
B ooom R AT B2 0 3 B e RN R R R
F’ AR T e adE(Latham et al., 1980) @ iF 3 £ 5% 3%
15 3% (behavior description interview, BDI)#E 301 2 5% 4
TR A R enfi#(Janz, 1989) 0 w AT & fRcE R A2 o
G Y o AT A OIS BT 2 (Janz, 1982) ¢
Conway f= Peneno & —‘5(1999):& 2o iEd BN RERG F R
&g A FBENAREPF BN A AT (Faogh o 3 Y- A
gﬁwa;,wuvg;-&wﬁiag@x wARIERAL Y R
dotp AR~ A - P % (Campion et al., 1997) -

3y

F i HE K (Latham & Skarlicki, 1995; Pulakos & Schmitt,
1995):2 % F‘?‘ 7 K AL eeR s & R (Inter-rater reliability)#
% 0 Flm e A (validity) s 4 Sk AR o d A AR K
W o T Bl TR BAPR TR Bl A R A R
AL ¥ F 22 FEPR) > 0 FFRE P V- RO ki
£ o "f $t 2. #b > Pulakos v Schmitt ?‘*‘(1995)#& e Y
7 AR BRSSP fgﬁ?gﬁi%ﬁ\ﬂi Latham fr
Skarlicki 5 & (1995)# 3 4p &) > Jelicg 2w ¥ i3 S5% 5
MR Mew Fide s hvR2 % ugEpe {51

“r



Flet B ¥ R A #4L A s o0 o Huffeutt ~ Weekley ~ Wiesner -
Degroot ¥ Jones (2001b) & %‘i‘i‘ GRT P o SRR
Flens BB VAR a4 ook B R AP M (=47, p<.05) >
Al AU o S sk R E I

Flot o @ AL R AR i SRR R R 75 ﬂ
BB S o ARG LY > HBESRAE LEA S
Ak e’v’ﬂB’Jﬁé.#(Campion et al., 1994; Latham et al., 1980;
Weekley & Gier, 1987) > ]t & & & sgda3g R ¢ B F¢ mﬁ%\«ﬁ,ifﬁ ’
T &G 7 AT K z#E o Huffcutt et al. (2001b)za 5 » 78 sV B
{“@Fﬁﬁ v FIpt E PR B Fé/ﬁﬁﬁ@giﬁ~@miﬂ’k{° r

P BIEE IR A MG (R AR A AR e ¥ ¥ XL H - 2

S koo B - fEfRA R E G I Tt EE TR o A S
RIS - B3 B SRS Rl PR L L
Bt mp % h3E R o %4t > Pulakos fr Schmitt(1995)

FH 7{ ¢ o 'Ti ‘\‘ e i?‘-"-@'i o f fkm‘I—A,\ X i )iln\ J ng 78
1800 Fp 7 L B R A LA BT 3 € BPR RS
N R AL HBER -

245 ROEPFTHFEFGFET AP IES 5% RIS
SRR KB i3t B £ 4 4 - Huffeutt et al.(2001b) %= 3 ¢
PR M S R AL 3 N R AL AR PR B EA A S
7R ER S ?f% 48 it 4 (Emergent leadership) ~ i K a4 ~ 4
Flae 4 ~ gk p ﬁFa‘”fJ T 1R s AR R EFER o
Flpb o A G R AT R B E Y 'T‘T "3 SR RS R
LN EAU AR 1‘#4‘ me
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2.4.1

242

w o BPEGE 6 BATA St M R R R

ERz o F S
BT ARS LS R kRE B4 (Lado &

Wilson, 1994; Pfefer, 1994; Wright, Ferris, Hiller, & Kroll,
1995)c Rt 2 ¥ ¢ > A 4 Fihhmid AT B E LT A hRi &
oA G- BTG o ol o) AR ¢ K e
=¥ p ¥ £ & (Jackson & Schuler, 1990; Offermann & Gowing,
1990; Rynes 1991) - Turban ¥2 Keon(1993)e%= 3 @ Jp 41 > @ =

R E"Lqm‘:)»5]4 v R HIe AR RS R M
ﬂ°kﬂﬁ ﬁﬁm@ﬁ*mzﬁ’?uﬁﬁ%ﬁAﬂﬂ’%
PEE SR E At A F 50 P ik B A
(Lado & Wilson, 1994; Murphy, 1986) o - ¢ » AP T IEH 7
AETG AT AR ORAEARA B oo FIPL A ERH 0 F P
RhHood WA AW Y 2o A SRR RSB R R AL

‘*‘F'Jq']mﬁ é:tz, lﬂl«”‘ ﬂ*lz—ﬁiﬁzz‘ l,FAF ) ,y—nbﬁmﬁn F%\
=75 ML M f@fﬂﬂz P A A EN R BB R
AT eI G FF ORI

A TR e
DA BRAR R B 0 ) iha (R4F f2 R (Job Complexity) o

Hunter, Schmidt, and Judiesch (1990)% & 11 = k& &1 iv4F 3
}iﬂ%\f»ﬁﬁ Foo? FRPITAF TR P FITAL TG TT?& &

M iFAF SRR | fha lFoJ.‘T% ;}iEFF~——§ELI_5§ ~ P ?Ij"_
'F“/ ~ RO IF:I;;yf}tﬁﬂuk\;l B TP 1A RAE 1 (Fe g I
B - 3‘5*#:4#*:71 AL S TR 3 IFAFRRAE | P (F .
PUA B R SLR X FIRF S ¥ H##* > 4- Huffcutt ~ Roth #
McDaniel(1996) - Taylor %2 Small ¥ 5§ (2002)5080:E o S 5L & &
1T E o

EFBEPETFET Y 0 Ry B (T4 RR D TE
& #5323 pF ¥ 1 (Latham et al. 1980) ~ * ¥ %% R (Latham & Sarri,

[

25



243

1984) ~ 4= %+ i B (Stohr-Gilmore, Stohr-Gilmore, & Kistler,
1990) ~ 4= 231 F & b R (Weekley & Gier, 1987)% - @ 3

R R RT3 4o Pulakos £2 Schmitt & # (1995):7#7 3 #
THETFTR MR ARE -

,/ \
1

]
% & B

Pulakos et al.(1995)# 1 4.8 1 T4 fe R 1 ¥ 9P » 1§32 &
B ye AL R PO B Y R AR i ik e Wthwﬁmummw)
MEAFPIRERIFATRA B %RELR L IE4RR DI
T > dF2 sk N R R TRRI D (T s e B BN AR
W4 TS R RLTARE T BIena (PR 0 B 2 B endp BRI
M e o
AT IR AT 6 R BT L ITAF SR B
G AP ﬁ@fﬁw%TW@iﬂim%#ﬂﬁ’@é*ﬁaﬁﬁ.
5 ehlFH 3 R AL B ANk AT

125

IR A

Driscoll §= Hess(1974):7#2.4 % Liden f- Parson(1986) 7%=
¢ PRAp o A e FE ARRT e FF o RS
aﬁ?“@%%ﬂ“’ﬁﬁﬁ@%%f¢@ﬁiowm’¢m
WE L f‘@,ﬁ{ ¥t 1 i'ehE e 7 i (Liden & Parson,
1986) > .__Debelletal. (1998) e~y ¥ » Bm RF A S F A
# %  (high talker)fr i & # 3 4 (low talker)™ ¥4 - 5 % 3 R
LR RHET KA o L BT R RS

2. },@f{iﬁ:-%z Eles]
@éﬁpiﬂ’ﬁ%@%ﬁﬁﬁwa@%ﬁﬁﬁﬁW%ﬁ
LT FRE TG - ReDBH o L B RBE FW s R
3 A A N & G el z$(SChm1tt,1976) Harris £ Fink
(1987)e7 4 4y e sl ] 5 387 i F B - @
Graves £ Powell(1995)5#= 3 ¥ 4g 1 » T (Ll - A& % 2R
BAR 5 B e %% g 2 b s Kacmar &2 Carlson(1994) 9% 3 ¥
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HIo A e LR RBE o T g 4R ehEr § 7 32 ek (Impression
Management Tactics)&_7% e er1> @ F]pt BB G 2 F K o

3. /B ALG T 8 ek i g

Paleh- REPFT LB EE G RFT LF I & o AP
TRk e AR o F1G Et hjs R - BLERZ BAE R AR
e7(Brass,1985; Byrne 1971; Ibarra, 1993; Kanter 1977) -
Rynes(1991)7 & sk s 45 * & olicg * v R &F e 2 F > 7]
EN S i P—Txﬁm*ﬁ\‘o'f'}‘%lm——i(f’}l13_?1115\1 B3
iz =% 3 # ( Brass,1985; Fletcher & Spencer, 1984; Ibarra, 1983;
Lincoln & Miller, 1979) » { ¥ M3 & icE 2o R 2 e
ii)]%%;’é (Graves 1993, Zenger&Lawerence,1989) - [@4%5:—%7 A B
e R 6RO R4 T RERE FL 2 p e (Lin,
Dobbins& Farth,1992) -

Bt eaE IR 64 Taam ames s
g R T e R B By g e 2

#.% o314 (Turban & Dougherty, 1992) » @ + { iy &
W O¥S MG R P i o “10 % o (Fletcher & Spencer, 1984)
El

A_1 Taylor - Bergman (1987)% Maurer~Howe - Lee (1992)

ﬁgpzﬂm@ﬁﬂéwﬂmxjma%’ﬂ%$*&@&$§

I e f’%éfi"ﬁ e g 2 g ild o 5 a3

ER e =) },@ﬁrf“ ¥t 1 ivens % i 7 i# (Liden & Parson,

1986) o 57 & & it B IR g d AR BE v kP (L n]eoAp LT

,&%iﬂﬁu_ﬂiﬁ“iw”ﬁ%w’m@ﬁ# 19 e F
N

?B‘i:ﬁ‘j‘j' Moo A4 ikRgarxild o

-

Flot AR L AR 0 B R P n] s g k] 2 4
fulae & o LF ¢ RFIG BT AN G BF AR
o Y o AR IR AT R FI e R PR
AR o FIH AR T EWRIE RIS T 2 R AP M7
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