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A Study of The Relationships among Job Search Behavior,Job
Satisfaction and Turnover Intention to New Employees in CPA Firms

Student : Yu-Jen Wu Advisors : Dr. Pao-Long Chang

Institute of Business and Management
National Chiao Tung University

ABSTRACT

In any industry, humans is the critical factor for operating a successful business,
and be the most precious property in a business. It would make bad effect and waste
resources for organizations if employees’ turnover rates being much higher. There is
much higher turnover rate in the CPA firms:for.a long time. In such condition, it must
have changes in human resqurce policies to keep the business operating
continuously. Among many #actors  about employees leaving their jobs, job
satisfaction is a quite important:factor. In addition, there are not much researchs about
the factors before the employees enteringabusiness in human resource management
researchs. Therefore, we add the job search behavior for another research focal point.

The purpose of this study was to examine the relationships among job search
behavior, job satisfaction and turnover intention to new employees in CPA firms to
provide referral for CPA firms about raising employees’ job satisfaction degrees and
lowering their turnover intention. About research variables, we use job information
resources and job search intensity to measure the construct of job search behavior;
and we use general satisfaction to measure the construct of job satisfaction; at last, we
use the measurement developed by Chen et al. to measure the construct of turnover
intention. We were sampling from two CPA firms and using the employees for our
research samples. The result indicates that the job search behaviors of new employees
in CPA firms affect their job satisfaction degree: when they use more informal sources,
they have much higher job satisfaction degrees. And the employees who have great
job search intensity have much higher job satisfaction degrees. It also shows that job
search behaviors affect the employees™ turnover intention: when they use more
informal sources, they have much lower turnover intention; and the employees who
have great job search intensity have much lower turnover intention. The relationship
between job satisfaction and turnover intention indicates that they were negative



correlation, and the result agrees with past studies.

And at last , we proposed that the job seekers should spend more time and more
effort when they were finding jobs, to get more informations about future works to
have better work attitudes and job performances when they entered the company. In
industry, the company should supply overall job informations to the potential
employees as possible as they can. In this way, potential employees would collect
more complete and true informations to find suitable jobs to have better performance
in their work.

Keywords: Job search behavior, Job satisfaction, Turnover intention



4&¢,@£g%,?$ééﬂﬁ%§°

)
B RS FAF HTME S EL LR SRR TR 0

~

CIRPFLA F SR AGERL REF 0 B Ip Ik EEF o MR T KT E

AS

R
¥

AT A (B L

=i
o
i
&
LSSy

JER BENE AT A > B kR Dol s R o RO
e B A EA N EIRRE L A SN hd E S o d N
BB iy A T A el e A A R

Ng iRz R o Mo BT EE oo pLin B F LSBT o
Bois inif o BT FFBAE A B i A A o B R e
BB L R T thh 4 R R T e AR L 3 Y gk S i

Mook H R B L E ST R e A s MR

N

3? ) gg-}\

Y4 ERHA B RE G e 1A AT RE B AP 3 i

i
%ﬁ%%Té:@#%% SRR LR o B X

s TP R RS FEE BT A BARY B v Rk
AR HT R R A keh ¥ - H o AR FER
vt - R > )]
For future myself.

o

Ll SR L

2005 & 1 *



B B R s [
B ¥ A s i
= RS iv
L PSPPSR Y
e SRS SSR vi
IR TSP OPR PR Vil
B e 1
L1 3 B A e 1
L B B BTttt 3
L T G N ottt 3
e }?%«‘fﬁ?; ..................................................................................................................... 4
2.1 RBIT B 4
2.2 I TR BB i nre s 8
2.3 BB IT i s 14
2.4 }‘\Bﬁ‘« 75~ 3 (7% 8 i i 2B PR3 3RS 21
2.5 IS <k e B E o S 25
R Pf&?ﬁpf”é ............................................................................................... 27
31 A T e R s 27
3.2 T T BB ittt ns 28
B3 F L BT 2 BB B TR o 29
B4 FF T H B EI AR T JF s 32
35 FAHLALTZE A 4T 7 72 e 32
B0 T T e 33
B B A B T2 et 34
41 AR BIE AT EETE A 4T 34
R A= A L SRS 41
43 RBF LRI IEHEE BB OB IR, 42
BT E BT EIIE TR ettt 58
D L T B i 58
5.2 T F B R ittt 62
= 11% ................................................................................................................................... 64



% 2-2-1.
% 2-3-1.
% 2-3-2.
% 4-1-1.
% 4-1-2.
% 4-1-3.
% 4-1-4.
% 4-1-5.
% 4-1-6.
% 4-1-7.
% 4-2-1.
% 4-2-2.
% 4-2-3.

1 4-3-1
3 4-3-2
3 4-3-3
3 4-3-4
3 4-35
4 5-1

#* P&

B SRR 8
BLBR DRI oo 14
BB T 5 G ] s 15
Pk R A B A T 2 34
FEREHE A L R0 2 AT A T F e 35
FAAATATIER 147 Y T RRF FHD 36
F R M B R A B A BT AT HEEE I A T e, 37
R B A B A B IE AT P B2 A AT e 38
DT ARE R A B A I A I A T s 39
Pl FES R A Al I PAGE NI A T e, 40
FRmaREL LRSS

R R e A A 41
BRI B A Z R AT B o e 42
FRBE S~ 1R BB 2 AT B R s 45
WEFA T L4 R R 7 S 47
i&ﬁfﬁ“&\ 5= agﬁ%k Ry 3 L S 50
WEF AT LD TR AR BRI e, 52
i&ﬁﬁm\ fre éﬁﬂ%‘wﬁ@ e T BB B il e e 55

TR L LS 60

Lid
~
-

Vi



® 2-3-1.
B 2-3-2.
® 2-3-3.
® 3-1.

# 4-3-1.

B 4-3-2-1.
B 4-3-2-2.
® 4-3-2-3.
® 4-3-2-4.
B 4-3-2-5.
i 4-3-2-6.
B 4-3-2-7.

B 3B BB AZHETS s 18
B L 38 B ARHETS oo 19
BB AR BT s 20
T F B AR e 27
BRI A TR B 43
PG R R T T8 R 3T e, 48
1 FEHRFETRAE L IFH LR G0 E e, 49
P T30 R R BB & 03 808 s 51
ERIE SR - R e R L R 2 T = OO 53
KTARRF R R E L 58 LD &2 % s 54
ERIE SR - R 82 A £ T S OO 56
TS E T RBRGE R BB B O3 00K 57

vii



