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Effects of employee impression management

tactics on supervisor performance ratings.
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Effects of employee impression management tactics on
supervisor performance ratings.

Student : PO-CHEN LIANG Advisors : Dr. WEI-CHI TSAI

Institute of Business and Management
National Chiao Tung University

ABSTRACT

Review the past researches, there are many researches found that impression
management tactics is one of the factors could affect supervisor performance ratings,
but few researches investigate how the combined impression management tactics
affect supervisor performance ratings. Therefore, the purpose of the research is to
investigate how the ingratiation tactié; assertiveness tactic, and rational persuasion
tactic and the combined impression management tactics affect supervisor

performance ratings.

Data collected form 390 employees and supervisors in 24 firms. Results showed that
employees’ ingratiation tactics and rational persuasion tactic positively influenced
supervisor performance ratings; in addition, when employees use more ingratiation
tactic, it will enhances the positive relationship between employees rational
persuasion tactic and supervisor performance ratings. Through the results, if
organizations wish to reduce the effect of impression management tactics on
supervisor performance ratings, it is suggested that supervisor should pay more
attention to employees’ impression management tactics to rate employees’

performance correctly.

Keyword : Impression management tactics, Performance rating, Performance

appraisal.
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p<.01; 1=24, p<.01) » % 7 & 200 & *ped e aimtbs §ox @ISR 0k > 4

e aHE R L R A dice T A R R eg o Bl A F Mk
T8 & B ¥ 4p M (r=-.05, p>.05)e
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