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Factors of
Perceived
Trustworthiness
Perceived Risk
ability
»: | Benevolence | trust Risk Taking in .| Outcomes
I N i
Relationship
integrity
Trustor’s Propensity
B 2313 ix i s\
744 &k ¥ ;. Mayer, Davis, and Schoorman  (1995)
1.15 # (ability)
M4 ) B e Feni &> B BHMAST L EMaiR B8 -

“That group of skills, competencies, and characteristics that enable a party to have

influence within some specific domain™ (p.717)

¥
&
fu
,dm
sl
eqt
o
w
ol
B!
cd
ETIES
N
=
a0
w

16



ERUIRE S E-Y gty TFFF A PG ER 2K TR

TR R R BT R

n
ke

IR BEE L SIDER T ST
TP SR EEHRE EF - B G e SR
“The extent to which a trustee is believed to want to do good to the trustor, aside from an
egocentric profit motive(p. 718)
Benevolence is the perception of a positive orientation of trustee toward the trustor. (p.

719).
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5
3;

“Trustor’s perception that the trustee-adheres to a set of principles that trustor finds

acceptable”(p.719).
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Ay A u hmd A B AU S S & e B 2 (probity) 2 2% 17 (equity )

wAare w7 £ A (reliability) % j% 2 &7 (satisfaction) (#3531 p 2 &} > 2003)

EAE (2003) g R Fpares? QESELY PR AL AP EHTS
oAbk E (G A 45 FY 5% Mayer % X dnhif o BRI B R EE G E5

T Hr s Teztad ~Tre & TG o BRhy bR HE BTSSR TS

[
Pl st F T 4] 2 BB RYR5S 52

B P A

s
o
T

SREETH kAT R B v AR TE & D1 TE01953 £ 3] 2003 £ K et i

G oA o

‘mEM e 5 (confidence)~ 39 (integrity) &  (truthfulness)- % %¥# = (professional
standing) ~ %% (reputation) e

2x M ¢ 721 (fair-mindedness) -~ i= % (benevolence) -~ B (caring)~ 33 (sincerity) -

* 0 2 (helpful advertise) -

T H A ¢ 7 %% (warranties) > % #f (dependability) » wﬁ;ﬁ— 4% (quality standing) ~ & B 4%
A (quality consistency )~ ¥ g1+ (predictability) > &% %% (guarantee) °

"BRA R L& 7 B4 5% (personal experience)~ & % (opinion) -~ #4314 §% (purchasingduration) -
F 5% (experience of peers)~ 5.5 @i% (delivery) e
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Hovland, Janis and Kelley(1953)

% P 3 (expertise ) i S e # (motivation to lie )

Strickland (1958)

.
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233

Deutsch(1960)

it # ~ #:g ¢ p e (intention to produce )

Giffin(1967)

EECTFTRAROTER - LW~ B S S R

Boyle and Bonacich(1970)

WBd sk~ 8 A BRI A

Kee and Knox(1970)

IR

Farris, Senner and Butterfield(1973)

Bl s 54 R 7 5 T P Bk~ BALRR]

Jones, James and Bruni(1975)

Rosen and Jerdee(1977)

Gabarro(1978)

Frost, Stimpson and Maughan(1978)

Larzelere and Huston(1980)

Lieberman(1981)

Johnson-George and Swap(1982)

Good(1988)

TR NURE TS s

Dasgupta(1988) HRE Rk R T R
Butler(1991) T E B v R
REFA T B ARG B
N
Ring & Van de Ven (1992) & EOVERR
Sitkin and Roth(1993) T
Kanmax (1995) TR =R

Brigele, Welzels, Ruyter (1997)

Doney and Cannon (1997)

Michell, Reast and Lynch (1998)

FR & el 3422 2T

mArH T AR R AR A

5851 (2003)

it 12 B

7 4L &R : Mayer, Davis and Schooman (1995) & 457 3 #2
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Javenpaa - tractinsky ¥ Saarinen (1999,2000) 2 3egt3d p@saspehiv a7 &
0 F ARRE RSB CEEES T EoR P o mdpd T Jﬂ"f Fo I R
i ’r"é%y?!‘léﬁ%’* FEefe R L 5 &= o @ A B AI R 2 E L F
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o
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g TR E s EEE R (20030 BMETER (v THG, Bk [E- KRP R
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S RREF R TLE 2 TR PR R D - BABSRBSE ok T 2w
SPRFESR ) A - B R R A o o B2 WP - BREEREY > {FEEHMG

FirTH > FIPs RENFRTERIFF o 7o

BAn b £ A e ER ¥R A7 2 6 o Shneiderman (2000) § £ #-T F FixP b
EAE G DK (RBRFRE) N G B EF > Wi i3 hd BB f ik o 3
e B EE- BAHY - BALAERRANEFL DL REFEG LG Y o bR
e EY > R ORMEAEE T g, Kilde * Fand b o4

AP ERMBEL AR T REEIAREG RY FfE T R HER o2 TR
EP R 2oL BINERN 0 F- RAILEE T rehr R HER * K

a0 f 45 THF PR AN F TR AR 0 B F REH Al g e
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Fogg (2001) %% 73FFE = 4 277 £ & (credibility) %23 » 2§ %
RERRTYEAF AP RRP AL RTRER AT F F R LT R
*Eh CTERER VTAAEERE ATRFRBEZEASEE | AR PReEV R

EER CTRIARF P EZASEE R Es TR
PG Mo T TEGe ARy T AR E s THAIR, F M -
PR PR AR FF AR LD Ta A e TR Al es o 4 - A

PasEE T F T G R -

Gefen {rStraub (2003) H &7 3P Ef it € 12 & IR (social presence) €
B HehpER L IR RS §RE @%ﬁ&@mﬁﬁo*riﬁ‘r_ﬁ%
* ¥ mg} R RURCE RGN o "FREETRGH T BEARFAX ) E 0 RRTR
BEEVRENBAT LA PRE SR T OGRR Y F LA O R R AAE LT
FenF M F B (social presence information richness) ® > #7464 & keniz TR @ g 3
A

2P LR o APFOT PR (TAM) #7i > R % g e * (e 2 2 pide

* Social Presence-Information Richness(SPIR) : Daft and Lengel’ s theory(1984) 45 448+ chen
NEFALLEAFIWNERF I B
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LAT > 5 TR B P T R ¥ AR S o G LM o THIR
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B T R TR R R T @R RSFAX ) B R ARG AS

TG LEELEFAYRY F Ao T S FaresbE 244 20 Lee {r Turban

DEBERT L RRARG RN BR e - R FHNRRET

BN iEg o~ R FETRRAA N IR 2 RRF RSN FEE R

FEBMMAREE L X 2R IRER R T A H SR F OB AR 0 A RRE
REIEBLE R B AEER Y oo > RARD MBS L o FRSE

Pavlou ¢ Chellappa (2001) s 3 @ » ZpP @& * 4 g fodt e o & on% 28 > ¥ 113k

B e b i b 1T o e P IR LS FeRRET R FRRY FRARXTIRRT L

& kb A s - - = 51 4> 4 =\
g R T D oAl G iEpl

Kim £ Prabhakar (2002 )-&#7 3 Sdmaf @ ﬁ hip L E e BB PikE
(structural assurance e.g. guarantee. ) fr v M > R F R ¥ F 4 ohg i= o ¥ ¢ Koufaris
4= Hampton-Sosa (2002 ) Pldp 1R Al enie g B o g Jﬁ" E SRR R R g7 AT R
FAPBME c SFERP  FRRFELIERE 2 EEEFE SERRY H315H
SRR ’iiJ*’v%?ﬁﬁéfﬁ TASEAHEER LASST LEDERT 0 5
G o T Rkt B d B RRPR T X o
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SRR FEAT YN B
BN L & 2o Lee and Turban(2001)
R % 2R Pavlou and Chellappa (2001)
it 3 ER YT Y Javenpaa et al.(1999)
NP ERIBED AR R EE I AR A R —‘ﬁ Shneiderman (2000 )
e
TR RN Fogg(2001)
A AR Koufaris and Hampton-Sosa
(2002)
B IR CEE N R I LE L nl N Shneiderman (2000 )
EFERag R Fogg(2001)
FREETRG M - B E A FAX Gefen and Straub (2003)
F R T R Kim and Prabhakar(2002)
A ER
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g4 J BT sE hFlE i - ~E2He- R 3% g%&&g%;
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MR N s B 24 ERTRSE 2 L SR RBNERRE S L -
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Bl d  =2%F c AR FFROEEY o SRS FAEEHRY FA2 7 R
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BT A ARG T AR EATIF RIS LA K- 4 54
HE® FHR DY CERFR DL PIE SR BRI LY ELIE W)
AATEE 3 B RR R BFEDIBRARY FREDFF S HITHWEALLEL 2N

it~ A SRR ER - 3% [ %P ¥ (Lee and Turban, 2001 ; Pavlou and Chellappa,
2001 ; Kim and Prabhakar, 2002 ; Koufaris and Hampton-Sosa, 2002 ; Murphy and Blessinger,
2002 ; Gefen and Straub., 2003 ) > % = #g : 2 5+ (on-line) e~ 413 T £ & % B U~
ToffH A Mayer 24 TEFEE Oz BHEs T4 TP & TRHR HTR

* Heni7 5 B (Gefen, 2002 ; Bhattacherjee, 2002) ©

MEFABBMTEN > FRNF ISR I FROPEAEREY BT bR iR
SHPE I ARt m A RE D A TEY e a2 R R A S
P ¥2p % (Lohseand Spiller, 1998) > ¥ 2 .2 &5 2 & > LA e » LG F AI7Th
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AT F O AL R R JIATREY R I F AR L - Bl Y
2 A0 Flo Rl LR A S R LY EOR A SR E R Y Feh E L fRT 0 f
BIEEH P LR FA 4o B Eamk Bl % » R R Y FRFIERRF B OE 24

B s R LA e T R F FE R SR A L R TR e

Schubert f= Selz & fi?ﬁ—'%i’ifllﬂ?ﬁ B2 1997 & > &2 B jieerp el k% 2 =2 T
FREAR AR R R T B ET S ﬁﬁ»,ﬁi‘“’ﬁ MR ARA R O FEFEEY
IR TP R —ﬁmﬁ,?&-iglxgﬂ‘\;{;“-"']% SUE R S5 1998 & 3 A kT

% #5¢ (Web assessment model ) » 3% #0588 & @A £ 5 RIS R H BB R

T

VR FArEbde BIFER O B ER TS TR A T R iR B
I E R S BRI @ —%zki’}&ﬁ»‘;ﬁ;i Jb 2 B3 dauAe s i = B 3PP (transaction
phases) — F # (information) ~ }»%_ (agreement) ~ = < (settlement ) > iz & fE7F & d
LR s R REL ARORD IR R E RN 3 Sl S g S AU SR S
AR T R EIES | (virtual environment ) o ~ ;"j.“u{?}i%i (community ) &4 o

MO AW AR A PR ER AL

1.1 # F¢ & (information phase)

Falb % Fi& el L hd S0 AEPH DT THHT
N

BT AR R ARG AR RGP R IRR LR FET g TR
=2k ,-]‘L’éif%’*fiﬁé‘; LA FRRERLT R TR B BRI R iR A At Vi Sl ’f;]‘ gl

FAR BFT - RO RRP RO ER -
1.2# Z_F¢ £ (agreement phase)
IRl = i Jﬂz AW B ﬂ A FITER S TR
B R R ST B epRAR & q}{ﬁ SR B PR B L S - BREFGuRS

SEFA BB B RS HN RN B F R0 f 40 HN B B g amnT
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1.3= % F# £ (settlement phase)
T%”ﬁ’bﬁ"i?éij‘*‘u{%“ Lfpp o x 4B 3 PRS- BHI ¢ 7 AP IR

FlE et T AFFREED ~7H A9 LN BRRBEIFHEINE

1.44+% (community )

TR RBE T, (R F o FRERY EB R L B v
MARHOEELERGG A S {%&Xr;}}vk’%’# 2 B € R AR auE 2 5 it g —f;,"
HERF ROLER ﬁi%giﬁﬂ'&m%ﬁoﬁﬂéﬁ%%%éa’ﬁ@ﬁ&%
FIHBIRR N L1 QSR S R F s RR AR LA P B R

ﬁ§,i&$&%ﬁa%¢§%%%ﬁ%°

H

1. Information
4. Communication

ment

Bl 3 i @iEFF BBV B (#5351 p Selz and Schubert, 1998 )

B R RREE T LS AR § R AR © R

BT P AR TR 0T ALt 2 2 8 o 11T i §_Selz £ Schubert *t 1998 & #73% 1 eh
TI BRI ALY 0 AP E kst T o
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