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The Research on Subcontract Complaint in Private Construction

— By Case of New Building in Hsin-Chu County

Student : Chia-San Wu Advisor : Ren-Jye Dzeng

Abstract

The construction complaint had been discussed so many years but it majority focus on
public construction. There is some complaint news exposing between client and contractor in
private building construction. But the actual circumstance is unknown. So, this study focuses
on contractor in private building construction in-Hsin-Chu County to study the complaint ratio
in different subcontract type. This-will help us to understand the complaint differentiation
between private and public construction.

This study use construction complaint type to be questionnaire category framework that
is in Complaint Review Board for Government Procurement of Public Construction
Commission in 2004. The total issued questionnaire is 120. The complaint ratio is 37.5% in
Hsin-Chu private building construction by this study analysis and the highest complaint ratio
is on construction Quality and Acceptance. In most of cases to solve complaint is
reconciliation. On the other hand, the unclear criteria in construction quality judgment and the
block issue in construction payment are the most effective complaint factors in private
construction. And, the construction complaint type is obvious different with public

construction.

Keyword : Construction complaint, Complaint factor, Questionnaire
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4.2 FERAERELH

4.2.1 % &4 47 (Cronbach a)

FEEARZP GRS ZG A5 H P 1 Cronbach(1951) %74 &1 2 o Th ek &
AEAPN - REBCGR AP DPEFLY BT RT3 o F aEAEF AT ER
LA gk AR - RO AR AP N RAEE - Guieford(1965)4p &1 F a it
0.3B EZMER aB&A0.3DE0T2ZFI?P R a R0 TRHEAFEAS -

713 2 Cronbach a 5 & FHE A @5 0.761 0 7 % - & FF L HD5 AR
GEREAL)ON I EA )T RE M ?i DeVellis(1991)% Nunnaly(1978)% < Rzt i

S 1B

BRB0 TN AP HE b BRI FE N RB ATE 2GR LT R H 4

F_&

RFEARTIE - R
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4.2.2 AFFTHEL

AELHZ P E L AR THR AR F A2

B N R

’fq" FORE IR o e

2 15 £ A RA AT R ARA

LR N Sk

g 5| 7P # A ¥ 7 A

1 7 23 71.88 %

w2 n 9 28.12 %

B3 32 100. 00 %

7 F # A~ ¥ BA

1 31-35 A& 1 3.1 %

Pk 36-40 % 13 40.6 %

N E 41-45 # 21.9 %

4 46-50 # 18.8 %

5 51 f ot} 15.6 %

B3 32 100. 00 %

38 P o~ g B

% |1 B0 (m) 7 21.9 %

T |2 L H(R) 18 56.3 %

= |3 A Z 6 18.8 %

B4 # n 1 3.1 %

@, 3+ 32 100.0 %

38 P XS B A

1 51-100 & 9 28.1 %

E 19 101-150 & 13 40.6 %

N 151-200 & 9 28.1 %

4 210 12+ 1 3.1 %

B 32 100.0 %

i I P e~ #ic B A

g 1 1 =% 17 53.1 %

2 |2 9 % 11 34.4 %

g 3 3 =% 3 9.4 %

= |4 4 = 1 3.1 %

e @ 2k 32 100.0 %
FH AR AP ER

41

5

4

€&



«fﬂ

—F%

e

YoM

ded 15 9 0 AR S AL AL AR TR T @00 A5

e
y el

B g Rz AT PR S o A B L S X B T A1 AR Bk

¥
ke

CMAARIREWA AT A0k BEPpE e S B h 4l AT 4D
Fooibs d e BETARIS BT AR P RTRR G A F(B)

B0 F) ZAE L B AL A e BET IR 0 o SRR

B fer 5 101 2 200 F2 FF>2 § ~ &1 1

|-

ZRPHP TS ERESRT AR

SE AP RFRGH- A F 03 1% REAY

+3
B
Iy
\
u
ok
N
(%]
T~
B
=
o

AR A AFAT AL P ERUEEAFTTR S B AR S WE

\'\'
\\\?{.r
o
-
“
=
&

A AR R AT £ 16 o
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e il A ey
FE R 6 75.0 %
N BELE 2 25.0 %
® 8 100. 00 %
% E B ’FTA,\LL
i 000 & 5 62.5 %
s |2]500 - 1000 % 3 R
L 8 100.00 %
w I P # A i T A
I T 3 37.5 %
goe [2lAmrera 5 62.5 %
®_ ¥ 8 100.0 %
; % B # A~ ¥ T A
e 1[5 7 87.5 %
ij#% : %ﬁiﬁ 1 12.5 %
B 8 100.0 %
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4.2.

I RN EF 3
AR £ 2 RIS L AT A S 2 0 R
T EEAAEHIUNG

AP RFARLF e SR PR RERGSR A RE e 2 RPER

AFEVEO BVROZLHY CZAP AT R S% s o aw 123 2

R T YRR Y SN Sy TR

017 # ¢ 2 AGPIESk T A f 4

. £ A %3 4 B
<f sy A #c B oAt A #c oA
*ﬁ 'i'”‘; RSN R 32| 100.0 % 8 100.0 %
IPRIELEEE 1l 34.4 % I 12.5 %
f}; 9 Zfﬁﬁ%mmj"?“’ 21 65.6 ' 7 87.5 Y

) B 3 32 | 100.0 % 8 100.0 %
4 1 4 - xwa 19 59.4 % 6 75.0 %
% F |2 | g - wwa 13 40.6 % ? 95.0 %
- - B 3 32 | 100.0 % 8 100.0 %

1| B oot 0.0 % I 16.7 %
ERPETTE 9 47,4 % 2 33.3 %
B | 3|y 10 52.6 % | 3 50.0 %
T (4] eki 0 0.0 % 0 0.0 %
B 3 19 | 100.0 % 6 100.0 %

s g |17 #2ER 12 37.5 % 3 37.5 %
£ 3 [2|ng wrea 20 62.5 % 5 62.5 %
* & w3 32 | 100.0 % 8 100.0 %

BEREEE 9 75.0 % 3 100.0 %
R EAEY 2 16.7 % 0 0.0 %
T [3]es 8.3% | 0 0.0 %
#2 [ 0 0.0 % 0 0.0 %

g 3 12 100 % 3 100.0 %
A kR AR R
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2019 1L RFEF RF S HA A

N SR 5

52 577 ‘N
% S ¥

BT 9 33.3% | 0 0%
g 2laeranGasiarm 3 50.0% | 0 0%
% Z 3| 1ARBHREEE 2 - R 1 16.7 % 0 0%
@ | 6 |1000%| 0 0%
[ peba fops, fig 4o if 27 P AR 3 33.3% | 1 33.3 %
REERE R TR | 1% | 1 33.3 %
£ I3l s ket 2 PR 4 M.4% | 1 33.3 %
Ay (| 1er e prewEnamm | 1 | 1L1%| 0 0.0 %
w | 9 |100.0%| 3 |1000%
| 2w Rwsmd £p 3 27.3% | 1 50.0 %
L1 |2 | FisuEER g SRR 1 90.1% | 1 50.0 %
¥ Glaepiraorm 4 36.4% | 0 0.0 %
Ao (41t %en AP 3 2.3 % | 0 0.0 %
acos 1 00w | 2 1000 %
1| 2z b E S ji®a - & 4 26. 7 1 33.3 %
T R e 7 6.7 | 1 33.3 %
£ Tyl mppis w1 g 1 6.7 1 | 33.34%
* o (4 [ seamtama 3 20.0 | 0 0.0 %
@ | 15 |100.0% | 3 | 100.0%
| [wemsgsopumgsrp 9 33.3% | 1 33.3 %
< Z‘ 2 ;%f“"’;;;h‘?% Famem] 33.3% | 1 33.3 %
* ;|3 | mHRL 2 33.3 % 1 33.3 %
@ #+| 6 |100.0% | 3 | 100.0%
| o fimfe ~ 20 s BT fr 0 0.0% | 1 1.1 %
2 2 laumera 9 15.3% | 1 1.1 %
gj 3| xmickizie® AT 0 0.0% | 0 0.0 %
Yoo |4 [ skqomop e g 5 38.5% | 3 33.3 %
T 6 | 46.2% | 3 | 33.3%
*oO|6 | Hw 0 0.0 % 1 1.1 %
W | 13 [ 100.0% | 9 | 100.0 %

FHLKR D AFEY R
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4.2.4 EPFFAFTHIAH
AEFAUE SRR FE RN A B R E AN RE
LEFRA T MERBF 0 M- AU A A R EH T R R 2 1 5K

SRR S F T 3.8 E I

220 P EFAFTHL I RS EL
L poiT R B )
R PR K Zyer | BEE {'{a_ ?:]
2 - | W3R
5%
-+ =
6.125 | 11.750  19.250 9.500 | 20.500 1.125 3. 125
(a, b, ¢)
pd R 1 4 3 3 3 1 1
B . 013 . 019 . 000 . 023 . 000 . 289 07T
T (k) (k)

i

FEL (Op<0. 05 > 3% 5 (KOp<0. 01 > FBEF 3 (ORp<0. 001 > HEAT ¥ -
2 FTH KR AT Y HEE

4 21 fim o+t TREC 2%, 2 (Ey2 293, 2 P
i 0,050 47 s B REEFS TRLRET S BT LAAME A VAL TRy
TEds o THTARE T TR AR TR RN RE A R 2 TH
TAER 2 T AME FRER LETIEE T KT o R AE T BN - R IRE T S

Bt TA TR IREGR ) BERR ST T R F 2 B2 ML
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2021 23 "Hhy ek & TEFFFIR/LE | R LA74

b 5% m o RREAER
PR ER | AFHFALR

B A Bk 0 T 7
B9 (W) | T AR Y 0% 100.0% | 100. 0%
REHA2LHP 0 Y 0% 35. 0% 21. 9%
1~ B 7 11 18
AR | KTRAP Y 38. 9% 61.1%  100.0%
?ff REH2LHP 0 Y 58. 3% 55. 0% 56. 3%
’g RN 4 2 6
ML | &TmEP Y 66. 7% 33.3%  100. 0%
LEHF2LHP DY 33. 3% 10. 0% 18. 8%
3~ i 1 0 1
B | mTmAEP Y 100. 0% 0% 100. 0%
EEH2LHP Y 8. 3% 0% 3. 1%
¥~ B 12 20 32
hfe ¥T AR Y 37. 5% 62.5%  100.0%
- EEH2LHP Y 100. 0% 100.0% | 100. 0%
wfeeh Y 37. 5% 62.5%  100.0%

TAHLKR AT IR

2022 Emgeat THRv&£E &2 TEEFF 1%, 22 444 0 d &K
B Ev @ s g LR FAFFLR Y BE TG 0% B A F
ot L 58. 3% A AL E A bl E 33.3% FREAE L EF L LA R
Pl 8. 3er AT T e BARY IRV RLIFAPWTFEEFELRTARAAR

B oW R I o
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% 22 $3 ThpEMPIFREE®R & TEIHFLIBLR, AR

T8 o - /{@ K i - % - B e
PELLR | X EELR

RN S 8 9 17

15 | f (AR FREGHP % A7, 1% 52. 9% 100. 0%

L2 LHEP h Y 66. 7% 45. 0% 53. 1%

g RN S 3 8 11

Pf;_ 2% | B R ERESAPN Y 27. 3% 72. 7% 100. 0%

3 L2 LHEkN h Y 25. 0% 40. 0% 34. 4%

£ B & B % 0 3 3

mo | 3% | FHE EESRN Y 0% 100. 0% 100. 0%

= EEH 2 LHP D Y 0% 15. 0% 9. 4%

RS 3 1 0 1

A% | p AHE FRGKPN DY 100. 0% . 0% 100. 0%

LFH2LFkPN P Y 8. 3% . 0% 3. 1%

H A Bk 12 20 32

v pOEHE RSP Y 37. 5% 62. 5% 100. 0%

" LEHFALHP D Y 100. 0% 100. 0% 100. 0%

Bfeen % 37. 5% 62. 5% 100. 0%

FH KR AE AR

kA 23 2 BIpEETE UARE FHEE FREZSHEKD S 0 b - R

-

BEG AT 12 A g2 1 g8k % = :'EEﬁ‘-/'iéﬁéﬁilﬁiéiiwﬁﬂjé 27. 3%

i)

B2 3T g 20h PR N E L RF ALV P REEESRTEL FEAF

MG FAIRLRLARER A S o P2 TR ARG 66. T E - Aop
R ER 0 p FHE EREEKR S K F Tk 65 25.0%0 f TREM FRAS®E K F A
ol E 0% p e 2R, _?_.5%'2"”",5“#1&# bl % 8.3%

Eyp A Aty AL TR AT S EAY I RTRLFAPIEET T p

FHrEFRESH ) 2 5RERFAF" > - FL LM -
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4.2.5 1 RESERFRELNT
R R P ER LI S FEE A TR ER-A) RN
% 23 1AL RH T3 %#A 17 (one way ANOVA) (- )

T 5
I ARE RPN F T34 | pd R 2 4o F#z HEFH
AT AR EZHYER | R . 208 1 .208 | 3.750 |.062
LI B i {7 Ep 1.667 30 . 056
B 1. 875 31
IfEFGRETF T2 | eR] . 833 1 .833 1 9.375(.005 (xx)
* PR Ep 2.667 30 . 089
Be 3.500 31
1ARRREEE T - R | 2R . 208 1 .208 | 3.750|.062
KN 1.667 30 . 056
B 1.875 31
FROh L e, B e KN . 469 1 469  6.250 |.018 (%
AT PR Ep 2. 250 30 .075
Be 2. 719 31
IRFLEHFH AT PR | 2R . 052 1 L0521 1.7051.202
KN 917 30 . 031
Bie . 969 31
IR 2o yEE | B . 833 1 .833 | 9.3751.005 (x%
P e KN 2.667 30 . 089
Bir 3.500 31
1 Az #;‘%éﬁ £ | Bl . 052 1 L0521 1.705.202
BH AR Par KN 917 30 . 031
Bie . 969 31
A EEHRD AP T | R . 469 1 469 6.250 . 018 (%)
g 2. 250 30 .075
Be 2.719 31
¥ BUEFFRIM T | B . 052 1 L0521 1.705.202
BE IR 1 KENN 917 30 . 031
B . 969 31

1. (0)p<0. 05 > B ¥ 5 (ROp<0. 01 » B8 F 1 (B)p<0. 001 - fBEFF o
A2 FH KR A KR
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# 24 14X % H 713 %%~ 7 (one way ANOVA) (=)

1S HR G Tofe | fd A ;i’r PR
1IFRFE AR | el . 833 1 833 9.375|.005 (k)
P F Zp 2.667 30 . 089
wie | 3.500 31
1REHEFRTP A | BF . 469 1 .469 1 6.250 . 018 (%)
P FE Zp 2. 250 30 075
aic | 2.719 31
IAEMARZ B E SR | e . 833 1 833 9.375|.005 (k)
T’ - K Zp 2.667 30 . 089
a4 | 3.500 31
1R ERET SN | e 2.9952 1] 2.552 | 26.250 |.000 Cxxx)
TRET P Zp 2.917 30 097
Bir 5. 469 31
I Ri2 RS | R . 052 1 L0521 1.705.202
a1 a2 p 917 30 . 031
g | 969 31
1 AR L PR KN . 469 1 469 | 6.250 | . 018(*)
B 2. 250 30 075
wie | 2.719 31
KL g2 PAEfE | efF . 208 1 .208 | 3.750 | .062
FARE Zp 1. 667 30 . 056
wie | 1.875 31
ReFwi1iip2 3% | e . 208 1 .208 | 3.750|.062
POERRERBRAR T | P 1. 667 30 . 056
- % wie | 1.875 31
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