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Dear Sirs/Madams  

 
Thank you in advance for your help to fill out the following questionnaire. This 

is an exploratory questionnaire, and the purpose is to understand relationship between 
automobile design and consumer perception. Please ensure that your data will not be 
released for other purposes. Thanks again for your kind help. 
Regards, 

National Chiao-Tung University 
Department of Management Science 

Thesis Advisor: Dr. Charles V. Trappey 
Student: Ching I-Ling 

 
 

Part one: Personal data 
 

1. Are you a male or a female? 

     �Male  �Female 

2. How old are you? 

     �20~25  �26~30  �31~35  �36~40  �41~45  �45~50  
     �51~55  �56 and above 

3 How much do you earn per month?  

     �20~30 thousands NTD  �30~40 thousands NTD �40~50 thousands NTD 
�50~60 thousands NTD �over 60 thousands NTD 

4. What is your education background? 

�High school or under �Junior college �College �Graduate-Master’s  
�Graduate-Doctoral �Other          

5. Have you ever bought a car? 

     �Yes, at least once  �No, never 

 

Part two: Relationship between automobile design and consumer perception 
 

6. Buying a car, do you think automobile design is important to you?  

�Very important �Important �Neutral �Unimportant  
�Very unimportant 

7. How do you evaluate automobile design? 

�Whole �Only car head �Only car body �Only car back  
�Other part        
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8. Will you consider buying a car which design you dislike? 

     �Yes  �No  �It depends                 

9. What are reasons for you to decide to buy a car among others  

(Multiple choices up to three) 

�Price/Promotion �Automobile design �Brand/Prestige �Equipment 
�Gasoline �after-sales service(including low maintenance cost) �Steering 
�Engine �Comfortable seats  �Other              

10. In terms of automobile design, what is the added value for you? 

�To show personal taste  �To meet personal status  
�To increase whole value for the car �Other             

 

Part three: Interaction between design details and consumer perception 
 

11. Automobile designs can be mainly categorized by size, shape, or color. 
Among these categories, which do you care most or which do you especially 
pay attention to? 

     �Size �Color �Shape �Care all of them �No comment 
�care other part              

12. Automobile designs can be mainly categorized by size, shape, or color. 
In terms of SIZES, what size do you prefer?  

    �Big car �Small car �Both are fine �Both are not fine �No comment 

13. What do you think of big cars? (Multiple choices up to three) 

�Streamlined �Nimble �Static �Dazzling �Ordinary �Mature �Immature 
�Old-fashioned �Modern �Future �Feminine �Masculine �Clumsy 
�Ingenious �Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable  

14. What do you think of small cars? (Multiple choices up to three) 

�Streamlined �Nimble �Static �Dazzling �Ordinary �Mature �Immature 
�Old-fashioned �Modern �Future �Feminine �Masculine �Clumsy 
�Ingenious �Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 

15. Automobile designs can be mainly categorized by size, shape, or color. In 
terms of SHAPES, please describe your perceptions for following shapes? 
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Style A- tall body, square head, head in proportion to 
body, small back 
�Most like �Like �Neutral �Dislike �Most dislike 

      Style B- tall body, round head, head out of proportion to 
body, small back 
�Most like �Like �Neutral �Dislike �Most dislike 
 

 
 
 
 

Style C- short body, square head, head out of proportion 
to body, small back 

�Most like �Like �Neutral �Dislike �Most dislike 

 
 
 
 

Style D- short body, square head, head out of proportion 
to body, small back 
�Most like �Like �Neutral �Dislike �Most dislike 

 
 
 
 

Style E- tall body, square head, body out of proportion to 
head and to back 
�Most like �Like �Neutral �Dislike �Most dislike 

 
 
 
 

Style F- tall body, round head, body in proportion to 
head and to back  
�Most like �Like �Neutral �Dislike �Most dislike 

 
 
 
 

Style G- short body, square head, head in proportion to 
body, small back  
�Most like �Like �Neutral �Dislike �Most dislike 

 
 
 
 

Style H- short body, round and flat head, head in 
proportion to body, small back  
�Most like �Like �Neutral �Dislike �Most dislike 

16. For following automobile designs, please describe how you feel them in 
adjectival terms (Multiple choices up to three) 
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Style A �Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable  

Style B  �Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 

Style C �Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 

Style D 
 

�Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 

Style E 
 

�Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 

Style F 
 

�Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 

Style G �Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable 
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This is the end of the survey. Thank you so much for your help. 

Style H �Streamlined �Nimble �Static �Dazzling �Ordinary 
�Mature �Immature �Old-fashioned �Modern �Future 
�Feminine �Masculine �Clumsy �Ingenious 
�Complicated �Simple �Rational �Sensational �Lovely 
�Unlovely �Comfortable �Uncomfortable  

17. Automobile design can be roughly categorized by size, shape, or color. In 
terms of colors, which color do you choice if you buy a car? (Please select 
only ONE answer.  

�Black �Dark blue �Silver �White �Red �Emerald �Gray �Campaign 
�Yellow �Light blue �Light green �Light yellow �Pink �Orange �Purple 
�Other            

18. Among all the cars sold in the market, do you think there is so-called 
masculine or feminine automobile design? 

     �Yes �No � No idea 

19. Do you think small cars are targeted to female consumers?  

     �Yes �No � To both male and female consumers �No idea 

20. Do you think car in vivid colors targeted to female consumers? 

     �Yes �No �To both �No idea �To particular group               

21. Do you think young consumers care about automobile design more than older 
consumers?  

     �Yes �No �All of them care �None of them cares �No idea 
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