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A Study of the Relationship among Role Playing, Role Stress, and Job
Satisfaction of Technology Coordinators in Taiwan Elementary and

Junior High Schools

Abstract

This study is aimed to investigate the roles played by technology coordinators
(TCs) in the elementary and junior high schools in Taiwan. The foci of this study are
to (a) explore the variables which may contribute to the job satisfaction, including
demographic information and perceived role stress; and (b) suggest feasible
approaches to increase the position-retaining intention of TCs.

This study employs literature review and survey methods to analyze the
relationship and predictivity among variables examined.

The subjects are the TCs in*both public.and private elementary and junior high
schools in Taiwan. The instrument, The -Job Perception Survey of Technology
Coordinator in the Elementary and Junior-High Schools, consists of four parts which
include (a) demographic information, (b) classification of role playing, (c) role stress
scale, and (d) job satisfaction. The total number of 3483 surveys is disseminated to the
TCs in the elementary (2638 subjects) and junior high schools (845 subjects). There
are 1592 out of 2047 considered valid research subjects which equal to 54.92% return
rate from the target populations.

The results are described as follows:

1. There is a high relationship between the “frequent tasks performed” and
“workload” of the TCs.

2. A TC is often considered as a “technical maintainer”, “supporter”, and “trainer” at
schools.

3. The demographic variables show that the TCs with higher level of role stress tend

to fall into the groups of female, age under 30, unmarried, married with no

iii



children, graduate level, less years in teaching and administrative services, and
low position-retaining intention. On the other hand, the TCs characterized as male,
age among 40 to 50, married with children, more years in teaching and
administrative services, and high position-retaining intention tend to have higher
job satisfaction.

4. In terms of the results from the school background variables, the findings are
listed as follows: (a) the higher overall role stress is associated with school size
(classrooms between 13 to 29), northern Taiwan and urban area, and more
computers in school; (b) the higher overall job satisfaction is associated with job
clearly identified as a TC, more computers and extra payments for the TC.

5. The higher the role stress, the lower the job satisfaction; moreover, there is a high
negative relationship between the ‘role stress” and the “degree of job
satisfaction”.

6. Among the variables examined; the variable *“role ambiguity” is identified as the

strongest negative predictor for the‘degree-of job satisfaction.

This study provides recommendations telated-to-the educational fields (administrators,
schools, and personnel in charge of information technology at schools), and proposes
suggestions for the further research derived from the findings of this study.

Keywords: Technology coordinator ~ Information technology ~ Role playing  Role

stress ~ Job satisfaction
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L+ S (learing about.computer) s FE TS+ #(learning from computer) -

H] F E=pdfE 1}5’;‘3 175 (learning with computer).

TR R R O PR (lntellectual partner) » F&S* (EFEIH > FIH Y
VR F Y RSEEERS [ Fﬁ%n IR (EAIT - 2 F RS TR
OB > 2 T R IO T ST 1S5 - kIR [P BT - kL
TEEHR RS S 2 e R SRR IRV g Y Ry
P VR I IS o
2.3.2 E¥FED EFG E €}‘§H§”rﬁi EE
= B R ERIF ) Ve

Bl — H@?F,LI' R [ e |1 (Srudler, 1995; Kennewell et
al., 1997; Marcovitz, 2000) - 7 ! » Marcovitz #[JF [ 31,20 » HfiE [
TRl ) PRV el
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(=) (AL L $5H (support by walking around) @ [XE% 7 B AOTIEHAE 7 2t
RIS T R PR AIGS PR e |
wﬁ PSR ST SRR B UOIER S S HRLSIR B R
SR - i

(=) FAEJEF L #  (nuts-and-bolts support) * G/ v AEFSTER, - b LRI
B~ ARBAJCTRE - 11 S L L PO T O lﬂﬂjﬁiﬁﬁ

VAT TYRVFI R LR Y SRR - 2 RLRL I S CRUR AV A
= Al

(=) TR (policy maker) + 7 fHefss [ HTAEIRT T RLEPHR ) 2R > SRhy
P AN e ATRLAENE IR » L) R 2 R e il 25
HjfvE B (Strudler, 1995; Marcovitz, 2000)  [<]F= > fﬁfim IF50 T (E ey
AR VR S F R IR = R O v R RLER
RV -

) B4 H (change agent) : B EHRISHTRL - V< S BYARC TR0 )< PUER
P R o YREY » BT L P R e
ET%%*%W%%E%@W@%’ﬁ%%ﬁ%i%ﬁ%ﬁﬁ@ddah

2002) » ') W RS T (s NIRRT R
R ST PR R SR I I YRRV ! S P

Lai et al. (2002) A1 i 25 il SR [RIEER L HI2DF AL - A

i } G IR R R IR (RS Ry e

> HoT RGP e

(=) FI#PEH(Planner and Manager) : HiZ i SRR X HIDFHE > FI
et b e R 1 R e Eid VR S
R RN 76.5% » [ R I 22 SRR R R R R AL T
EEPIEIRIE) - 5 fffr 83%7T1 89% 5 fi'JL zlﬁ%[ﬁﬁ’;ﬁf&ﬁn(* Vg

FRIETFIE > BT # R A R
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(Z) B H(Envisioner) : AFHEIT— L] » R [IPIE B R ey
P R [FOSRT STRRL T SRR AL K P PR R
#(early adopters, Strudler, 1995) » [FFf 1 117 S REZE YRR f driig
PRI - HPRETT BB P - 500 R
PRt - e P RIS ORI -

(=) 7" (Trainers) © HETR Strudler (1995)7 L] G4[pl A5 o 538 F 1R 13"
AR FURL (DS OO » SR 7 Lai 37 (O ABIRe R
S Ay BB OR R 5 VR s e
o TS Kennewell et al. (1997)fVFe 1 Firjii_ 2% IR H {2
IS A Il e s £ <1 <

(PH) $75°~ F(Technician) : %~ F IS - R IFR TSI 3] | REE Hesee

AEFEELE -

% 2- 3*PIEZI° tﬁ[ﬁﬁgﬂ S‘FHTJ & [qgkrﬁ

P | F | g 1 #
1 I L $E H (support by {74 T SRR 154 [l 75
walline aromnd) {0 10 B s )
2. FREHE L 2 (nuts-and-bolt
Marcovitz | 2000 TR #2H (nuts-and-bolts

support) ©
3. Hif':f?ﬁ (policy maker) o
4. §Y#% ¥ (change agent)
1. ﬁ%i?ﬁ‘?{(manner and ﬁitygﬂ@%ﬁ/ﬂﬁ%[ﬁﬁvy

Lai, Manager) ° Y F AR Y 5T )
Trewern &|2002 2. F 5 ¥ (Envisioner)
Pratt 3. 7"t # (Trainers)

4. $ =" £}(Technician) -
TV IR PHE SR

o BIPEREE aerEE  E
YR IR N T WSS O AR S
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P T £ Tt o P SRR IR S PR ] B I )
e MBI YRR =R T l‘ﬁzﬁiﬁﬁﬁ. 1 (002)ff i Fir AEEL Lo
(HOFGE 5 B gAY PRI R R Y R (I (2003) -
B R i AL AR o 91 [ PR RER TR S R
MFE'TJPH }%KF,TIJF,HI'H% L] (2002)- ¥ 2R lﬂ%rj‘ TR T [EF
LT E VR E PR TERYR T ST O £ R -
| P pl P SR I RN E g B Il SR
FRFOIIOH [ > T F,‘TIEFG S g PR BT R
2-3) = BRESgERI 5P F ST AR AR T [ i RL B (2002)
O BESFRER BT T R W G| R UL
FURif ) e st S POy @ g~ RN VB A P e P S
A (P SRR N T Sl T (R o
FIWpED 2 (= ok B S s - SR ik
PRI S S R N |
(=) FERERH - ol T RO R O R AR - 1) 2 Ay
AR R
(Z) VHRH b et SRR SR R R 5 2
it
(5) R AU SR DT R T (B 4 B R
T S i e RS e R GEIVSEE R
P AL ORVERIPE RIS 0 B
() RS # 7 EFPTR R SRS S SR IS
P TCHRR] - MG AR 19 BERSRE SRR - fop)
TRl ST
() RBASEH * =50 RS RS IR P YR R i £ o RIS g
i SIS S R A Y
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41-1

Fw—ﬂ:-} IENNE:S f
PR T b e T == SR Z AN N o S
=2 ﬁ BRI EVETRIE © Strudler (1995) }EL“ :

I s

L Fﬁ%kﬁﬁiﬁﬁﬁ’wWMﬁP*¢Wﬁ 81 g
2, PR¢15—‘1 e ¢ TR AET IR AT HT R R ED SRR
%~ s~ B3k S & (nuts-and-bolts) 3 2 g H i SR £ iFLLL
%g*%ﬁwwﬁwmaﬁia’aﬁ&izvﬁ?m”%ﬁﬁﬁ
FE T (p.253)

PAIF SR D TR S PR RIS I E el ¢ IR Marcovitz I
Lai et al.(2002)EIfJ’F‘JIZF:H| , F[ sﬁ:ﬁﬁ[ﬁﬁy[ﬁ ) ,i«EﬁwaI H@Jﬁ e i
L VB - B YR R R RS B L R H [ S
315 SRSV N AR R S SRR Y BUR © 155k 22 ﬁB“F”
PR RV > BRI She G B iﬁﬁl@'ﬁé%ﬁi'?ﬁ YIE
KL Marcovitz(zo()())ﬁfj’pm~f?:f“ﬁHfiﬁ SRISHTRL A L 4R ﬂagﬁ
LHEH 5 Lai, et al 2002)[[I5 AR FLASSRESFRLIL 55 £ > 7 T BRI 9 vt
FIF S PRI RGP e LR EOER G 5 S pE s AR TR
FPEE PR SRR Y eAGR EE  T) p FR R IR
Tl (LR M S BRET S [YE) R
PIgt - BRI B TR RR 5 YR SR S S L R iy
REER) riiﬁf[af@ﬁw * Marcovitz(2000)715 » ¥4I~ 2 s o
ST - WL R SI EIEUA SR VR A ] T R R
928 1 (nuts-and-bolts support) 5 | UF | o G RIAIT ZPEEHRE IR - @ i
SRR PIATES  AOVYE - F EOR  R
P o DRTRITRPH o po e e Db b @ A B e o e e S e
fr— PR s fﬁﬁ*g*ﬁ'ﬁfa“f eSS RN IE S RS iR E
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A o TR RS OT I 5 et TR EBALE Y o IR
o AR YR PR L S SRRSO B iy PIEREY
PP SR T IS R VR R S B T AR
[ S EREED  SEEPHIB OB R AR o S 5 5 & P R R ek
ORE T 5 1) RS SRR I RS O e
IRV - 2R R 244

#2- A DFEIT DS B F Y

[ B = e
TRAERH | WA e -
2 | ViEH HLA TR B
3a |F"hH RS i P PR

3b [ E BEEPH - BB SRR

4 RHAINGTH e s e A

5 [EREAlEH Ay/%}[ﬂ:“m r”f[gaﬁg‘“ E@flﬁ1 5 P s S
VR IR R AR

2.3.3 ersH F,‘TIZFU *Efé}’?*?fﬁj‘ﬂ/ F%JI*T

[FIFRE > (Y A > R eSS o3 55 P l’[ﬁ%ﬁﬁéﬁﬁﬁ:ﬁ ’ %ﬁﬂ?ﬁ DEYFE
N E}’?f‘ﬁlmﬁ% MRS == IS 2371 B2 it A EAUTE IR 3V S 1 ma e i
K FL%[IQE*F [?‘1 | *{rﬁf;([ﬁl 2-2) 0 f l}gﬁﬁflﬁ%@;"ﬁﬁ ESEIETE quﬁaﬁ"
BRI IERE EIERFS PR #  PRROR O
A ;I‘fﬁip PR ST R ER fl‘ “‘}“j E| r’[F“J'E}?*Ffﬁ(FOX et al.,
IWD’WW%ﬁwWﬁ%:mwimﬁﬁﬁﬁﬁﬂw&éﬁm%*Mﬁ%i”ﬁ-
- B> fIJ%ITF AEE S REH E}’?“%ﬁﬁiﬁ:ﬁ“ TGS

REREE PTG TG AL I B SRR SR Marcovitz,
YRR PP R e e R Ejg;kfgﬁﬂjﬁﬁé(‘eﬁﬂ

5 S

2002) ; [E=L 9 5 %
REFS RS 7 I THIRE -
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R

>
/ i \ OFEE
—>
/ \
Al R U BlraEsdrl

A 22 2Tt = ) VR
ORI A | A

YR RLRGE E JEOE 0 B O ORI R TR T Y
?IfFJEUJrJu PRI IS - R s e ﬁéﬁéﬁﬁﬁﬂitﬁﬁ’v
Yk ER 0 FRCRIE SRR aﬁ@ﬁﬁ RCNES e LAY YT AL
PRE L (1997) TN T T~ F il AR it it ) (1997)859 7 PR [ 97 ok
TAVEfol{ o AR5 - @ g S BIHEOAED TR 5 pE e e
- BTSN 2 BT E VE GO )R B S
PO BUEFEARR « PSS OO - O —Fﬁ SR TR
}“ﬁiﬁﬁj CEEE E'F[UEJH’?-@?&%?WH ENAa-I=T- = [ﬂ E;[j Fi'?j X ?W?J%g
SR PR AR S TRk S D [ G -
e (TR RLEYP IR 557 5 SRR (1999) R KU e Y@ R4 * 5570y
IRy B SR RER R R SRS T S Rk R - I
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RIS W@ I T W ) PO TP T o £ 40 o [l €0 g Y
PSS LI PR SRR RS UG FUSLFE - Marcovitz
(2000)[! Lai et al.(zooz)ﬁé’:tz%l;fiﬁy[ﬂ T BT YA H (change agent)~ F i
¥ (envisioner) » [y [fl 4120 D [ASALFR P [RYF R ELE 5 A5 s - BT
TRV IR SRR IR ALLE B SR
SRRSO YRR ¢

o= YRR N B EVET) R B 2 E1 ) 1 (Kennewell et al 1997
Marcovitz, 2000; Lai et al., 2002) » i[5 17 DY G 1 2870 s
) > RUFRRPRYR I S S PR SRR (R0 - 2001 5 B

&z~ > 2000 5 Strudler, 1995; Evans-Andris, 1995 & Univ, 1999) - fifi fg’[ﬁﬁ °
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2.4 £V
[ ’?I’?f"i’f}?*ﬁj% — ijp[]ﬁz,lFlEﬁaﬁ‘ﬁgﬁ[ﬁ&'HlJ YIS Sf:ﬁ bl I AL
P HEREDY Fpege £ F) ©E E) B(Srudler, 1995; Kennewell et al, 1997;
Marcovitz, 2000) = JRjf A0 I@TJ‘F}J, ’ ]ﬁjﬁﬁ‘ﬁ K™ % ZEIF e [Eﬁj T T E
E]s(Kahn et al., 1964; Katz et al., 1978) » ffi <% %+ ILET?FJ?] b~ B YR
158 - ]"I—’;J“fuj\%‘v‘Iﬁ?EJ(Katz, etal., 1978; Coley & Woosley, 2000) X[ &y | ) B

TR AR g BYRE E TROPR o J

2.4.1 Fe B AV F

EPEVESTIT STR  h - RLE s e PRUES ] o T H T ?erf NP 4
SRR o 2 LSS I (PR o £ ORSSIRE S o N B
O PRI AT Mead (1934), J L AR5 ;:gﬂw, " EE  (role
taking)— 7] > (IRl sﬁfﬁﬁju RJUR A = j:p |F &l I[E{ﬁﬂ 5 s (N

DE e LT ’*A{Iﬁf]?ij\ > Al RIS X (others) - FVAh [~ Biid & [IUfRfE(status)
(Yardley-Matwiejczuk, 1997) ; E“f—l“‘[/ VTR FPRUTSELEE J§5§§E|€Jg'L3§}, » 4[]
PR o R TR SR - Ry S et

e &?ﬁﬁ JETER P N CRUB) T IR > OSSR IIORIA o S FRLIE
FY 12574 S ppuity f?ﬁ > B e Y i BV ETERYE(Rizzo, House & Lirtzman, 1970;
Robert, 1998; Ashforth, 2001) » A& 1— i £ 175 Al rilj Pi= HEY TUTJ“{A
e ™ pom i AR T Y S -

s R [T R R S R S
|50 5 EhAC g 8 =12 E ) o o o PR Cooper, Dewe & O’ Driscoll (2001)
Rt BREVES - GRLE S s PUEE R Selye i Sl s (48 i (gerneral
adaptation syndrome, GAS)EIfJW‘a’ L["E& ﬁ[ﬁ]]ﬁjﬁa*ﬂ:l RV == 2 g B
B - PRIV IR R p@*&%’ L RLEAI R g LA A
it -
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B R P O » B IR o T Rl gplsi - o8 RIPVIIRI — 0

oL ARPURLIRHE T 2 SR ST R E T R BRIRPVES - DR
(CRENEUEIEY %F,¥(1989)F§:tﬁ& Ji_f’l:f RIS SR }Tﬂ'ff&’ﬁ’fﬁﬂ”*
PRSNGSR D S P eTR H = O R De- Cenzo(1997)]qq T
BT RLAR P e RS £ OGS oo » 3RFTEAA U T iy T e C ol TR
— T - Katz & Kahn (1978)[J5 F EVES] L %%mu =a 0 [T [ﬁj’ﬁlﬁzﬁa’ﬁuj

FPER VIS P T BRI B ]  HILRLI R R PRI R

[PRORGSRSP T F e RERORRAIFIAST » R E ISORALA | WA 2
Jo(IBEEDS > 2003) -

BT B AT S 1L role expectation) T U 7

(Kahn et al., 1964; Katz et al., 1978; Lambert et al., 2001) ; pJF’?FéFJ | IEFJEEEJ?F[F TRl

T BRI T R B - 1990) - IR
R E Y s ﬁt“(azﬁgﬁ" > 1989)0 [ EJEARYUIE ~ it - PRV RLE
L > ﬁﬂlﬁlﬁ:é | 5’[E~ﬁ\*§{5§?°\i‘Fffl?%(i’%‘“f?#/ » 1990) » 1?*’53 FEp R
T FERTRL | V) < 5 8 I RO 71 > 91 T BIRE T R
SR » RS FIIURE T bl IORTEAORIT T - 0 A Y [T
sk T B E Eﬁﬁl@i%f? YRS et T NN T E R
B (I 5+ 1997) -
Bl) s B VR lJﬁLfyfq_fF[[ﬁ?E'F’?mﬂ SESPE (status)guﬁﬁﬁﬂ\ RN S PR
IR - 0 e 2 2 R S EPVERISTNE - i RS e T
F|fY= E(Hardy & Hardy, 1988) -
242 ¢ IE{JJ%F i
| TJ |SVES ARG PV YA S PUE T Robert Kahn > [URIA[TE] EL"IE&‘)J"EJFEJ%EIVF}E
Z%(Kahn et al., 1964; Rizzo et al., 1970; Katz et al., 1978; Kahn et al., 1992; Newton,
1995; Conley et al., 2000; Scheib, 2003) > é&‘ﬁ*‘f’?ﬂﬁ‘ ::Ulﬂ'Jr 2 UTum_~ 2 ]
%F B FH B VBSOS, > RLEN Kahn et al. (1964) 7 " Organizational stress:
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Study in role conflict and role ambiguity ; T} (Newton, 1995) - f'flE

%ﬂ

FIEIfIURYE% )1 o I') 7 i Kahn et al. (1964) SR D @] s I
= {83 * P2 Robert Kahn £ 15l

Kahn et al. (1964) F% B eV AP | 2 RURLRR £ 1 AR U
P JESH T o PR T E g fiigsizt |y (The role episode) 5 82 el R
EU?FW% » Katz & Kahn (1978) 14 M5 e« I}}ﬂF’]ﬁL, ] (ﬁ%ﬂ' 2-3) o I') M ik Katz et
al.(1978) 1/ B ZEH g™ -

Katz et al. (1978) 4541 52 AL - FEA S B P(focal person » <73
SlE= ?ﬁ)ﬁ'@n{ G IFTJI f(role set) iz 5 o [FY[ITE S > B I F e IFTJI
AL ~ [l > FOR s 2B = RS FE R Y F'JiﬁfﬁfE'Jﬁ'lﬁTJ ERIES £ e
PSS PIPDRT e TRSACRAS ) < U BRAE SR 0 JITRLE ) I 0
(FAPE 1) > TR R SRRl o 5 L AR i~ TRl BBl - £ Tl W [ ) ) <1
MR (P 2) PR TR Y

wl’l I&E’d%

[ﬁ[ 2- 3 A l?yﬂﬁﬁﬁi, = (A theoretical model of factors involved in the taking of
organizational roles)
TR IR R Katz & Kahn (1978:196) ©
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AP E ﬂﬁj?, AL S5 (position) FTE] "L"I%%I'%T’:&*Ef AU > EGE A?f’é

EFF Pol e A > ks 2 j/tlﬂﬁ“j FEpVES]) > F5 T f‘@ Haf £ %F Papie
FIAVE ELATR o PIFE eI 5 B ) VRS puYRIpH(Kahn et al., 1964) 5 S5
Eﬁ%“ %”JP AR P ISR E I PR N |75 £ o E ]

o U SR PO o BV IR s AR & PR 'EJ%?F PP SR
PIACHFNE| I~ F 0 k?”’%‘iﬁﬁ”r‘“ﬂr&'ﬁﬂ'? 5 L2 R e
AR S > e S e %&”L"?ﬁ‘i% » PR~ a2 R ST ’ﬁ%‘*ﬁ& [[(defense
mechanisms) » ' R £ SES]S 5 bl T S Papliesy ) -

[f’l%”%ﬁ&*f'ﬁ‘f”"friﬁ, JE1pY T G > #5541 i (symptom formation) ;i Eﬂ&f P
AR AR [l SR [P0 ) e SR (PR 2)

PISt + Katz etal. (1978) RKGe FRCAE IS | 1 - Tl BRI T -
CHIETRR @‘F%EJI' 3k = TR R J%‘é@ DN G IR N R A ol
B PP RS IR IS R R s B VS I P A
PR T B | T BT B
SE o BRI B ~ 3 T S TR 7 81 1 ¢ SO L
[l AR PO~ TEE ol /1 (R M~ SR %m ST B I
MR S E] REIRERYT

PRI - Katz et al (1978)f9 A2 £ & PR | oy

1 PRSIk & 2 RRLE ) O AR

2. SR (AT RS T SIEHE - S e R ) AR

FEL> T2 EOHTE  PUBREE R ] ekl ST ] & IS H AL AR
Pu s ﬁﬂﬂypfﬂo

3. EETES] T RSN LT?W?»?WJ?FTJIIW% IR o

PRIF=F S0 2 VB 5 TRl > = RURIPSRLE TR~ 55 I &
RS Pk & 2 R RIVBR ISR S S P AR SR i R A
F o
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~ ~ Scott & Mitchell(1981) | Eﬁ'l},ﬁE[Iﬁlﬁj(The role episode)

Scott et al. (1981) Hi1 " £ 5’[%E'Iﬁi§h fE{™"+" Kahn et al.(1964). £ E"'IJTQEH
PN T E VIR o (4,_@12 -4 7 w1 H ﬁipw v [FTJV (role
set) Fr At By o R S A Ay s Ak [P Y ]{é Al o IV i B PSS AP (position) P - HI
(perception) » I'| W[l | i = ERAHHE 5 SRy 5 E#“ ?Ja:ﬁj’ﬁ%;a.&p HALE 5 =l A
o AP - RLEL P B I S I S s
BR 7 SR £ 5 R 9 K% % T BT - | TR 2
PO o S T PO > IR -

1 [ 2 fEFe 3 [EiFe 4
H JE 4;;’n‘» -
FEIJ ﬁjﬁjmﬁ T VRSP R RS
[

qgﬂl 2-4 E‘-'J u‘-]%ﬁl[ﬁﬁ_fﬁ
TR IR L BT Scott, Mitchell & Birnbaum (1981: 103) -

=« Hoy & Miskel 5= s @t 1=
Hoy & Miskel (1991) (S8 fam 5 < 53 #7791 pufEzk §Jt [ﬁ?a,ij fi [iREz
O R E R WL b TR T R R
WE‘WFIJE%EE BRGSO SR o~ ZRERS - AT AR I B
12 gt ?EM E fﬁﬂ@pmﬁ?& Vg B TR Y £ oS T?l < Mgy~
F i R Bk ( 2-5) - ﬁ'FTJHm BT g
SR R I T AT ARV (position) - P f] % 1L (bureaucracy
expectation)iV o~ 5% i & B EIR S BEIRCSU AT AL E“qif“ﬁmﬁ‘ﬁl g
1P £ 57 Nt SR 5 SR 7 SO RO > e I BOR

FVES] o DRI TR » S B 2 ) PSR I
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(U e T o B ER R Tt .

2. * A (Personality conflict) © 5 * FhafafA [ - 35 I : TS
i SR B AP EIEEREE - BTV EIR TS - S e R
W R P 2 R R S SR
it Hfﬂ ko fE  EE R ﬁﬁ i £,

3. i (Norm conflict) : ZFI-Z AU AV HEZ - YIS - <niEsk v
P R 2R INERAPE R B R
FAPRIET » I TR R R R e
Fokbé & A~ PISTEVE S T HERLASHR ~ IR ~ # PRV ET s I
FHIh G & T~ PR - [y K

SRR

!

e

<+— B
(&)

TR ke R
— > < @ —> < >« [k > <«

[ﬁlz 5 AR EE pUT IR
PR 935 : Hoy & Miskel (1991:49) -
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4. £ & — S ETEK (Role-norm  conflict) © #fVELA R A B AT &+ 1 -
BIGEE) 7 s ] PRt R i o (s SRR (OB 2002)
AR P PTARLEF AR S D b e I PR PR
RHAYE T AR SR R (R AR - i

5. B — b fr?r‘mL(Role -personality conflict) @ 3= A HPUZATTA * fm’fﬁ W
T FEOITS - IS HRrRay R e N RIS N 2R O
RS 0 f 1 R P S R DR
2 & -

6. g — * FF‘I@?ZE(Norm—personality conflict) : #F’[Emﬂz’ Er-=Va g puiydres ~ F<
C LA S N N U 2 TR §”'5LJE‘¥§4«FIEFG Mo PNERT (R
i OB > 2002) 0 7 5 RO U SE AT RIS kL
(g &6 & ~ S AAR - T 2R SRR 7 A A 2 R
I'} Hoy et al. (1991) PURE R(E RIS YRR S F ) HEGRA FRLM £ crfByse )

U ERORN T T BRI R Y e P

M o = )R [ RIS PR » e 2 ) OB S AR

FAT T 2T A R AT PR (R e Y

Hoy et al. (1991) BESRA $HLM I o) 0 RSUATEE ) 0y i S SRR g

PRl i

s e BRIl ') Katz et al. (1978)Ffih @B A > HEg

S E TGS - SRS P e H )RR R o F R o SRy

F BRZEIAYET © Scott et al. (1981)EJ %!ﬂf,\j IHf*JPI i Katz et al. (1978)fvf[1

=578 1 Hoy et al. (199D B2k vk & =iy ﬂﬁpljﬁﬂ%ﬁiw Katz et al.

(1978)3h% £ B PR = 0 RV R P G o R o SRS ) <) AL

P R e R R R e
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2423 E-’J c‘-’ﬂE&-}JE{(’JP&I,—%ﬁ

- Q*F’IJ: ) p J*PJIE%;rFILIf u VR R CIJ?F *LJ]}[ : E‘-'J o[ {2k (role
conflict) ~ F'| <" 1f514#](role ambiguity)(Kahn et al., 1964; Rizzo et al., 1970;) » =47 &
U E1 0 (role overload) T il FHR NS AT £ Bk > T2 E ?JFI')EJFK‘]‘ SR T
e KEE%W‘L% ST E | IIH“*" EI ‘?/"EJEI(’J% gl(Scott etal., 1981; Kahn & Byosiere,

|

1992; Scheib, 2003) > EIJTH JEIE’{)JEJ]*% N Kahn(1992)|w 'rE G liﬁ}@ ETITE"%D
£ IFTJ:M%—T RUAFIFASS, - (B2 <03 e EL R £ ['[E*E'I[f’ljﬁﬁ °
PIGE > PP AR E B E SR o T B e e i BV o
— ~ F]fEZE (role conflict)
wr BV S G E T ECRL E L ] B P ﬁan
(Kahn et al., 1964; Rizzo et al., 1970; Scott et al., 1981; [fiZF > 1990; Miner,
1992) - Robert (1998) Z et Bl " B IV VS, e | 2] <134 I5E (role perception) @
g»gmp%“  FRLEER £ ERK o Seottlet al (1981) LI BN © B AL
HEE RS P A ISR (tension)~ S (anxiety) ~ * FHI I
(tumover) ) [t {2y oL RS T (B o PRRSHES i ) o) (B PSR T 2 BT

—

fol o 27k Kahn et al. (1964) S5fe7 <@k posT 5 > 0 5B

1. Fpe R H OV R E2E (inter-sender  conflict) © [ {fall ] e =8 > %f
[Fil— e o B AT EGE AV > e BRSOV G o 3l e

2. YN R HEE S R P IO (sender-person conflict) £ 2
RSB &) S B OH T S OTERY - (RO QPR TR -

3. E‘-'J &1 I [ E2K (inter-role conflict) : ij[[[‘“I?E' 'iT fi F,LJ%H;’,%&HI?JJ?@T [f' fY
FlEs - wEen e O 2l ffl FYE R H -

4. F)e EGR A FppYERZE (intrasender conflict) - ?‘F'[ FJ R S
HATEGSpUEHE VR o e & BRI G .

5. Fifie i E T [EfUEK (overload conflict) : ) &t fll2 Hf Fr{Hi iy ] G 3
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£ B PR RS i > BT % o K
SUFIUSTS B 2SS T [ P Kahn et al (19927245 1
il £ 2K REVSIER A POREIF R R - P BRI )
BT o B M T P S L IR 0 R P
CIEGEH = AR H M SR - hE E T - ¥ (inconsistency) ~
(contradiction)HL 44 » ffl fH &1 MR HES ¥ 10K % 4B o

=~ F 5 (role ambiguity)

Kahn et al.(1964)F%F'rF | S BCAAALRLSPS £ < I P AL e R
F&?ﬁlj{#ﬁ o [ﬁFIﬁF[Jﬂﬂij FEfE E! [E:[(g L R T H—ﬁ}ﬁ__ﬁjiﬁl% lﬁﬁf}ﬁ
J%:‘[’FL[_HEIJ}?I :

1 AE SRV -

2. AR EEEE R F[j‘jFTEﬁ

3. AR -

SR RS ISLT RLHIFES s ’”'%&E‘IJK’?: &f TETJJ A= o TRl
YRR ,%ﬁ@wm%a@%@w T = P P PR R
< HRF - RO ORI T R e SRS 15T
e 2G| IR @fbﬂ‘ﬁﬂl » SRS (1980) g R RV HIFEIT ARG £ ] PO
@[a'?”q\%& I 38T [ Scott et al. (1981) EWJ?:EZ{”H\%&E?J\ [RIF=T 28 Ao £ g
2= RIS > FpRURES ~ = (5N BEERE R T AL S ek ik 2 ] PR
GHIRBEEL > 1980) -
=~ E1d g e (role overload)

Kahn et al. (1964) $H11 5| VRS G, ]ﬁ B, R RUA e B e Y
B FRERLE IR R LR gy R B A SV
4] (given time) K55 VR o e BRIV G o SRy BEEE R Y FRE - Kahn
et al.(1992)F 15 & 13" {1 RLE 1 B [IOp 1~ AR » IS 20 8% -
Hardy et al. (1988) ;rFILI' | cu;vﬂ CUEE TR RYECE 1
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[P FPRF RV TRET - SREORLER ) 7 R 2 L g o -

FORRIL 55 = S s B 21 e S ) 7 RS R e

LAl £ g I PRI E S~ B SRS AL T R R AR LT £

S e -

Hardy et al. (1988) l%t“lﬁ#y B S i PR E)

L7 [ﬁJEU | 5’[%%[’%7:(1‘016—56'[ diversity) : & ffd ~ S5 £ < ﬁ[ﬁé I [ﬁjElfJFZ}l)—]*E‘?
L = IPRE SRR @ g S ERSL R b R E SR
STV 2 SRS A e ¢ AR Rl IR

"EEE VAR R AR (R R i " R R
FATE T EILF“H HIEYFHEIE " Elf&'l%ﬁﬁ% TSR > RS - 2
SN STEIN = N =R RLIEE S b S P U AL S S o
T WERE (@G T (S SR e - o T R
FISRYE

| #]<"1(multiple roles) * | L RRFE P 4712 EYQ‘*FIEFG R 0 2
BRSSO IRASTEE LR - PR - FIRINGTE -
AERALEH - BT R R T - T
AAESEG o Rl AR PRV - ﬂiﬁ%f&ﬁ? 7oA TRl FRETH]
SIS 0 Al R Tl G G R R A N AU SRR 4 e e
ELE 3 I

P9t > Scott et al. (1981)EI[JFH b E I F‘Tﬁl‘lﬁiﬁ[ [E LA E | rTJ PRI £

S DI U U S T AR S PR s AR

OB PR - B[R+ T 2 Q00D 1 DT

SR Rl

g » SRS R SR E R F AR IR e e

SR G e R b e b i e IR TR B M S R B (SR TGNt 2

i -

)
NN
‘W\

!
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2.4.4 FEVES] V]

HHTF| '5'@{’}}&?" F'IE VIE [ H s 2RV R Rizzo et al. (1970)7F7

L gl Hi » 1989 5 #ENa] > 1991 ; 9= > 1980 ; ¥RIERY - 2002) »

ﬂ\%éﬁﬁ]5’[@@{3’?5]E"'Vﬁi%ﬁ’?l’?ﬁﬂj?gﬁ%ﬁg}, | FLRLA 2 8 [ s o)

EXCTEE R

[ .

7(2003) ~ 155 ﬂ%’(zoos)@“ HEEI(1991) £ TSI 5 ¢

#22(2002)" [ Hi (1990) ; FfYH[IF] P Ivancevich & Matteson (1980) & fiv | <7

H

M SRR E S, fr o YHRAERY (2002) -
i3y

> [BI AT E B PP (G 2-5) - J\ff IJJIJIZL?H?JPI@FJE (B
| A I;H@ AN W)’“ g*f[(ffvfrﬁ—i » 1989 ; H[MET > 1990 5 #F Jﬂrﬁ ’

2000 ; PFEEFJ’%EJ » 2001 5 B > 2001 ;5 §EFERY > 2002 :F"[{%_L'r' » 2003 ; EEbY

2003) » BERIFL T fy £\ R TR SR CYBEED E enE] ,
N =
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%25WHm%ﬂﬂﬁ@w?%%ﬁ%

P P ] TS PR
Fhot T g ST [ 7 ] N B ~ R B A
[;E (1980) H[ J —‘%WT‘ ;Fféml—j\ﬁu EIT?L ﬁ"‘k—‘ ﬁ}fE o [FE'JF”ﬁrvL
Ffr a9 PR SIS £ - £
[ Hi¢@?$@@i % E R
th'
[_{ I8 Eﬁjﬁkpﬂfﬁﬁk B Jc 7 J“ JT FL E IR ~
FVHI1990) - BIFl ] FEHE I 1T%$ﬁ$m@1 “f

H Rk

B8 7(1992)

T
i

&11{

'%

SEEI - SRR B R B

[V S P e s s L
7}7&?‘[[1;'1;1(2000) B 'J‘_’:"SCHFJ —yﬂﬁfz’ﬂi‘ Jl: [F[fj B2l f’yﬁﬂ% 3] E‘-'J e {5
RIS kF‘n.J‘Emfﬁ@t

A ﬁ”@”‘J”ﬁﬁ CUREINE ST
PEFER(2001) |0 1= B0 £
. [:Eylj)éiﬁ |:r£1'¥‘q37-§,;i‘[/ E{FIJE EIIHF&’I FIT‘—': .;IF F[Jfé?dt . @TB&JE{J
PERCOD Loy S uﬁ% g
IRAEAY(2002)  |BSI[IFR"AEL S ES B SOHERZE S SO ~ E S E e

[ 14T P

J;‘_J"#EJ;[(‘:‘T“\ |—JL¥‘EJE|{ELT4t {:Jli "JE"IET;

BRFFECO0D) | i e
F@rﬂ(zoo.%) EJ%H% SR F R~ E B~ e IIH@ E [F‘*

(st BBy fﬁ?l JEURE T T bk~ B AR
{FEEED5(2003) ﬁgjﬂl?ﬁsi’ﬁ[%&ﬁm E S I ]’Eﬁiﬁﬁflgmﬁa\ %Ei

L]

VR PR A

PIIE o = R LS BRI R R R E S 0 1980 5 B1E ) 0 1992

WFAFET  2003) » ELFCAAR AL PO S A

e

JJ’F'JI”JU E‘T[jj S et (R ]

» YIBTE F(1992) YFATFEH(2003)
ﬁ@%*%%ﬁ”*%ﬁ@%:%ﬁﬂ@

FZH[97[H] Kahn et al. (1964) pJe|c [%TUHIFUE CHEY S SR ERES

1980) = [N U RIP ¥ 1T~ £V PR 2 BISFER K

EL"J E[ﬁjﬁ{ﬁ N

S T A e e A | R [ o ‘f;lf;:lg, ghe
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ORI RS TP (A 2-6) » H [ Q00 IERE [~ SR |- 40 15 P35V 5]
R SR FREE R I 13 R

AL P PSR AT S AR PSR
SRR R [ SIEA(2001) £ SVES] Bl R (S ) (BT RO 5 SR
B VS R RS S SRR PSR T S O
M 554 Y B R TR B PRE T

H g5 IR I 65.657% - 3

PRI

% 2-6 EJc [E&}Jﬁllﬂg’"ﬁ”}lu ST s

PEH | Sg | P F}Fi‘ﬂ? LB = [ [
Rizz et al. ' * ‘f:‘ A1
RHL | e [(1970) ~ Z FE . (I 55 !
(1?39) T | P9I - 172(90.5%) I’%@Jﬁ?
<1 81(1986) 87~.84
sy .
Eg;ﬁ' B | P RSA089) 580(81.1%) 847
%f BEA (= ;e |75
(1295 %de_;% {7 L 210(95.5%) 8085
(2(131) BUIAER | BT RAIEA999) |5 292(75.5%) 8014
_ SgHES =
Bipe (] ,§¢, = I iE
. Bz (=52 1(1992) ~ T 149(83.2%) 9505
(2001) 5.0 4] %’J(1998)HJF
PRI F1(1987) ,
- X —— [MECRizzo et i
%ﬁz) @“IH'EAY% i fal. (1970) - 237(55.2%) 'EEE@”;
E‘ Ivancevich et '
al. (1980) 70~.90
e e RS
7 ((1980) - B4 52(92.9%) 8452
(2903) wy sy | P 1982
52'3%;; %E%%ﬁ 15 | SPIGHI(1990) | 414(92.8%) 8953
=smisy (Al i E 8 —r=
{(§003) Eg%'%iﬂ Bl [ AWEEI1990) | 655(88.5%) 9@?’&‘?
EPR AR PR PR
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2.5 7 [P
AT R (SR L’FE‘Fﬁ%J%‘Tu ST TRV S ["&iﬁﬁﬁlﬁ'ﬁﬁfﬁ'
ﬁa’ﬁ‘ 72 = Rl RoE SR R - USH tE TR D S
2.5.1 7 [Hdipuiiss
Eif;'ﬁh(]ob satisfaction)fl. * [F'Ejﬁ e S IR [[Fmi‘;@ AR e T )
P = Ve T DRVl | 2 PR R AR R
If{?(Spector, 1997) < Locke (1976) {77 1972 5 1 i) » 550 [Pt ek
2PE) 3350 5+ i B (RGO RIS L S R -
Hoy et al. (1991) #‘F'[LL L BRI (HEEWEAVEL T 1935 F > Hoppock ;f‘F'I
N TR EE SR Al 2R ST 2O £ - U - il " AT R
Z[EE -
Locke(1976)7 5%~ [y iliuhip" [ (appraisal)— flaf * 1/~ B~ (k& - %
< = Ty T[T (emotional state)
Hoy et al. (1991) EIUFH SRS = Tl L ﬁ**&ﬁﬁf TR
e R (R P B T PR RN -
Spector (1997) @ERT [FRUR[URL * FIEP (SO > ' -2 -
T IRIFEPIR S TR EVEE - 2 R4Sl (appreciation) » ¥ 3(communication) -
[Filgt(coworker) ~  #Ef 18 F{|(fringe benefits) ~ ["E[ﬁ%(job condition) ~ = {E4 )
14 ® T (nature of the work itself) ~ 7% 4 £)(organization itself) ~ 5=/ 7[> fqé%,ﬁﬁ
(organization’s policies and procedures) ~ " (pay) ~ fli# * 75 (personal growth) ~
¥ ﬁﬁﬁ}ﬁ(promotion opportunities) ?d HI(recognition) ~ " = (security) - gﬁgl
(supervision)&™ 14 {1 ff = [=pidf| ™ -
Judge, Parker, Colbert, Heller & Ilies (2001) 4% [yt i ! g i A1
plﬂ%é‘umfﬁﬁ" PES H R R~ B i I‘E?fxﬂ]/alﬁ?*] e RO R %
> [l R o) s > A Rl Iy > 20 ERLAFHEARDSY > —
PRFF - T E e -
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P ] PSR R AT R AR B Re R T
FotF R jiﬁfﬁ"[ﬁ BRLHFE ~ Zpip s i fiﬁ?iﬁ'[&'l(cogmtlve)ﬂl‘[ﬁ’,ﬁs‘\[&'l(affectlve)
DGR CU R

2 7 (R LRI
IR RIS ARRER T R e fE ST

(A RV RE! okl 4 FOpRyse st e Ty ApRRy=e i G ikt =
(=R - BUT Maslow GfefEIgig Rl ERG g & SR04 8713~ (S
PRI o) (IR~ REAS TR~ B i o)t g7 (i (udge et al,
2001) o EUF1I) = (RAp eI poey D ERN RIG  D g R R T T (R
BRI PRI RS R s RS ) T -
FF”J r’i”i*@ﬂﬁlf JDJ | S o

- %[ﬂ%'ill?r%ﬁwo-facto theory)

Herzberg 475 e oz £/ plﬁigﬁ%“ ol 7375 = [P+ g
Sk (motivation factor)#{1{j (Bt [N (hygiene. factor) A8~ a5 [Nk
(intrinsic factors) » Hudfj= S B IR £ AR IOT R (T901 A S 2ot
RS SRR T (R (LTS R aE T IE P
HFELT [E T N5k (extrinsic factor)  f R N TR o AT PRIV L
B RSP peR e ~ = (B~ Bl sg sk (B i ce Rl I
PR Rl <L AN L UL

SN ERIRL T AR (R - T” T EYT L
[l 2-6 2L Herzberg et al. (1992) 59 4 T [[l -3 L 200 1 £17 RGPt
B R D e SR R = [ OEDYARAV R P A RO - SR
R VRIS 5 DR PR RN R » SR e R iR ==
W] = R X

o - RPN RIS A IR I R R
GHF VT E ARG RO O3 P AR R IR F YA (e
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LR I s, r@} | BRI i o B NSRRI

%@ﬁﬁ*pﬁﬂﬁﬁ’%ﬁﬁﬁ”@ﬂwybﬁwﬁﬁﬁr (B2
A I PR B > BERE) FI s R SRy
I (RS I A TR BT T, T
(EfEFF L 2Pk PR » 1=9F > Tl BP0 (EiEcE R b

SRR T o P Ve OS] s O - B
TR T R -

A=A e B e e
B ‘
40 30 20 10 0 10 20 ﬁj 30 40
Y ik
a0

A= il i

f@ﬂ}?“h@fﬁJ
F[ J}flj‘ S

- WEUH:IEJ'HFFEI
# pﬁ;ﬁ AT HA

! 2- 6 3 el PR TS I LY SR e
PRI BEZRIE T Herzberg, Mausner & Snyderman (1992: 153) -
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f¢-Herzberg et al. (1992)%[4&[3'%@ FH AT (e Sk O Wiyﬁf’?[ﬂ% It
REA JézgﬂwJ@ﬁF ]tﬁ:@eﬁ gvﬂg I/E %> "’I‘JIHE*}* Eifxﬂ] LE’FF\I F[JE,IHE °
s fiﬁﬁ?}?*ﬁifﬂﬁ?“(SOCial Information Processing)

Salancik & Pfeffer (1978)H ¢! it 7 2 ¥ g FIF] Frm ) 5”5 [F?Ef A #Uffﬁbflﬁ

i
?Eﬁ‘ﬂd = ELEEEL Flﬂg%aﬁ » ST Eiﬁijﬁpﬁ'ﬁ:miﬁ ITJMA gy ?&ﬁr’ﬁﬁ’?’
l'[ﬁ“ﬁ%‘;iﬁ\ﬁ'ﬁ[“r@?ﬁ AIEH T TEmEEE A - e E ] S D TSR EUIE Il 7 i1 [
RSP RR  [ISE ¢ SR T R
FARAIFIFST [0 a8 T (05 8 » SRR 9 15 5~ Tlef g
ﬁiﬁ?*ﬁ;t > IR (e

f«”ﬁ*fﬁ Claal %‘%‘Fpu it RSP (R =y AU e H@Elfiffﬁ
R S 7 TR TR
= 7 [ER 18] (Job Characteristics Model, JEM)

JCM kL1 Hackman & Oldham(1975) £ i(fH1 2-7) - 551?%1 [‘pcpf P RS
(SN o IERE IS RN sEibiwa e Rl I e P LS oy L ESE
H(withdrawal)Z ¥ - Hackman'etal, (1975) 7 ot B A E RN TN
AP oo (R PREE] LG po T (b B g 2 f ﬁwﬁJ‘}*i%i ENlEE
1. ~ ]"Ef[fJFlEJ’FTg"[\gk(Task identity) : %T%’E*}F'Ej’fi%ﬁfjj S
2. 7 [HEIRII%(Task significance) S F IAAYE fy o (B! JE{E}IF{U%’L%“ .
3. FLrspy LA (Skill variety) © T [BOFEEELT AT [ﬂ FuFE PR
4. F1= % (Autonomy) : GEEST IR~ P FPRS AT [

5. [l#fi(Feedback) © 7 [FREFREIT WE[H LU -

i%‘i'%ﬂf > JCM B T AU ARl T [ Tt E R T
B il UL R R E i e S I i W e A 2 B
SRLR T (R T (R -

44



b A e - U B FI [

PSPy 2 A
(e } e~ DI
P |
’ 5 S LR
froz i ——— T EgdpheE >

P (e

p B T (ESRes i e
J{I%&k’/ﬁ'ﬂ‘:
TR

[ 2-7 7 (AL
TR e ¥fi e EFHackman & Oldham (1975: 161) -
SRJN] > Judge et al. (2001)45EL: JCMEE P ik = {1
L SRR o e P S SRR L
2. BT (AT (SR T -
3. SPRRIE - RUMIERL T [RR IR (b UL IR/ > 51 SR
4. - BT (IR AR
HEQRE | 258 P JOM IV 63% > 73 Hackman et al. (1975) 5
() A R > SR S T (SO - 1) (IO
V7 (RS 2I3ADS) » [ HER -
IRR ‘[‘ikﬁT“E[Fljﬁﬁfﬁﬁ(Dispositional Approaches)
T PRI P TRl il PP pupfapiles - LI (5 o5
g s o Judge, Locke, Durham Kluger (1998) ;’F',L['I%ffﬁ[p[ﬂ 57 = O S

SELE L R LR iﬁiﬁ'ﬁl%ﬁf{’:%\'(qﬁ' 2-8)
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BRI

M IHE

\\//

R

A 2-8 M (R EEERE - ‘Eﬁ'xjuﬁ'ii“ﬁqﬁ&%l,l il
Bz R3TE FEZ%E | Judge, Locke, Durbam&Kluger(1998 18) «

[ 12575 f (core selfevaluations)RLEVR 1[0 1431 » PR EHY
AR AT 1 (self-esteem) B FIFF5 = (generalized self-efficacy) ~ '[9t
4 (locus of control)== * frffﬂ ‘HIil(neuroticism) 1 5 [fi Eﬁfr‘z S F Ii&* [F‘, Y
T TSRO (SRS Y < SET R R - SR
PRSP (R T PO SRR TR 2B AT 2 I It > ksl
B I f’B’Tf\ﬁ'I‘ikﬁFD%ﬁi%é%gfi B A

AR L R = 25 502 ORI S R
"L LR ORGSR D R R T R R !
P
o - (Value-Percept Theory)

Locke (1976) = LRIV AL T (iR %ﬂ%&iﬁ%iﬂﬂiﬁ*?ﬁ‘i

AR > (PR SR - Locke(1976)fHL 1 f-RARHIFY (oA -
S=(Ve-P)*V;
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T (= - W ED R

TS %7 5l > Ve &, fEfEPJ?}E?%:’ﬂ* » P e S (R A0
(= Vi I SR Y s Tx ) FAHEEEOREDY 2 2 (e
e B R R T R AT (S
TR MY F R iﬂﬁ%&'ﬁ@?* » [ E R o PP NEIP- ASL
2 RS R F RS (S B (face) R - URLEHE
ApIEE D (AT AR 2 B T S JID?*%“ P RE R I
AN TER P

S Locke(1976) 7. fft -7 4R/ » Judge et al. (200 )G [H it

PP AR D R PR (SRR (W T
fel > [l CUBE ST V=0 ﬁwﬂ%mw@%WJ%&%M@&@ AiE
RLEVRIE T > P TR B BT o 0 T BAURLYR o BN

T - e (R R R ]F‘[pw%ﬂ* < T
B S BT (R VTR SRR VU o " PR
« FZ B8 (Cornell Model)

Hulin(1991) £5 7 [P kL~ 7875 #1485 (role input) ™ & &3 (role
outcome),V fti]-* @;F“*ﬁﬁu > FURERLR o 2 e BT BT S SR e T R
Bt 2 st - 3 ‘&iﬁfﬁm”‘w’*t&?ﬁ il AR IR (R

GURLFAR  AER R )0 E NPT R FIRLE T T PRI
Ele SEA AR N (e LINIBEE ta LR R S S R 1 o
EI'J STV /AR I — RO T U R T (R RN
LT NS TR -4 Tt A L S
2.5.3 By (B E VR R

P 0 sy T (B oS 2 e - R R e S T (e AT
Fj%[“i% ﬁ[ R F o PR I’Hﬁﬂ]ﬁﬁ%’iﬂﬁﬁ [*'iﬁ% B R T [T

> g\
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aén\ rﬁmag.gﬁo ~ 4 Spector(1997)R KGRI WA T (TN - 53 43
R T (R P i EARAORL Y [ f‘@ﬁﬁ’té%’ﬁ"@%

= Wﬁ RSB (e T PRI S T AL |

BB (VR G W ST SR (R 2% (person-work fit) S YFIE

FEHRL SRR T (ST 2:9) - ZOEERETNR P F

T (BRI
B l"Bﬁ‘l‘i
eI

“I@E‘\f
T
HreY
B A
~ [ S
gyl
B L

B~ P

LT (RS A

R (it
CPRHIR PR P AR
- I [ERUPR ¢ BERT (I AR - P gy T (R
e L E 1 R AR 2 A R R ) e
LR e U SR
(=) 7 [=f 1= (Job characteristic)
T (RIS RIS Hackman et al. (1975REND 7 (=R IEBEIICM)HR
TR SR IR LR T SRR T (R T (e pEeEs
el At R R e R O R S R S R e N
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(HOPELE - 2SSt~ e ﬁﬁj[ﬂ'ﬁf lﬁ? CHT ER IS (R
PR > PRIFE LN REET B B (routine) ~ S ERYT I‘Di”"j\ﬁfg‘?pj EaR
T PR R AT ALY (RRLE R PR IR S T
STOPERS o F VSRR R e T (S E(Spector, 1997) -

(Z) ,%E'i’\%ﬁﬂﬁjU(Organizational Constraints)

T ERUERAIRE T T (BT R I (Spector, 1997) » g W RGH]
fol e FI S gl (ERUAVRY S IR - 57 (eidUe g & 1 ALpvRyse - ]
DPVEVRIH T AT RGP S o S5 e 2 YA R R S T 5
7 OIS > PR (RO Pl (55 ARSI > o RLAC AR SSP et L oy
[l ISR & R 2 L TR Sl Mﬁﬁmﬁﬁ'm I i
(=) &1 (Role Variable)

WS B F1 Kahneebal. (1964) “Katz et al. (1978) » S 10
YRR A T FPG <N EE I%F a1, =8 B UFTJI' B2 RIfvRL
FO SR ~ | R ) R R e A @ﬁﬁnﬂﬁ;‘@%ﬁ , FTJJE:” SIS [y
A VE TM' : »ﬂgj;ﬁj&ﬂ SR =R
() = (B g=EE (Work-Family Conflict)

T BRIV BN T H VR AT 3 0D R g
TIMIRL " ST ERVIRTY {5 B RSPV - e

(Spector, 1997) » FIY[=" 27 > [FilR) ~ SHZBE S 055 :Ek@ﬁgjr%i T
PEPREOE 2 S (IO B (e
A o

(1) Frer(Pay)

Spector(1985)f¢ == f‘@ﬁﬁlﬁmﬁiﬁfﬁ?ﬁrﬂf%ﬂ% ’ ﬁ'?ﬁdf%éﬂlf |

w PR T ALRL * PSP (RO B (Spector, 1997) - [
RUEE % W TR R SRR B P B RIS R Y
O] RLE) > o2 o g BTt f IR RSP R o HbRL o S
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I I'E?fxﬂ]ﬁl??\[ FRUA o
() = {EE<]i(Job Stress)

B W (SR 2 T RE s TR BRI R R TR~ Rk
SERSEE A o (2o i 2 BT > 11T (e IR(work strain) » F TIR]T
SREPTE ™ (R fog bR - AR 500 i % EE (tumover) o Hi
& e (frustration) ~ % 2B SR B9 (hypertension) 8 Zh 44 o EUEA I

2-10 -
7 ELY
TR b | TERIR || o EpiE e | o
EET

A 2210 3 f‘P@*‘ dis7 o
R P BN R
(*) 7 [Ef71 ik (Workload)
YPIFIHEi2 RARRLI » 2 [fife [ T s TR (g o LT
BP9 [Efifie > SO PR ORRY BB FHORHER - Spector(1997)
AR [P N LT (B R A Hﬁﬂjmyfﬂrﬁ‘% »E E'\JEJIEF,JWFTJ ’

FL« J_
2 AT PP E - T P
() }Zﬁﬁjﬂ(Control)

PERHRIORLEY T o SHET (RIS - I A ORI A
=PRSS E SR T Spector(1997)FH WE 1= (autonomy)fl— ?El}iﬁ"ﬂ?? (RIS
ﬁ:ﬂ o~ Iﬁ:II;l,UII T I%JPLTHJIEI JﬁLg:;‘i_jp r—_*_‘.:T ' ﬂ:\j‘jj‘/\ A -TFf H‘f{ J/IEIJI-;-\LTFU [——‘

EE2 PTG R m%w_f i) 2 IRt rjagaﬁé&iﬂﬁ‘,"Jkﬂz"ofrﬁFruiﬂ F I?&ﬂﬁﬂwm

50



1> PRI R IR (R e Ry -
(%) foraf-42 fiflf8.%)(The Demand/Control Model)
glﬁiﬁruﬁw L' Karasek 7 1979 & #i4Ty(Spector, 1997) » £ HEA W 7y
I (Eferfsm T B2 R Y - SRIpVE RS T (s (Wall Jackson,
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(Z) tEE R ﬁ A (Person-Job Fit)
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FiE QERIEYEZE 27777396 094
Fffi[f (3)’@@%[}% 25797 106 4.07  0.77
(4)P T 253 382 0.99
(DTt 956 3.77  0.74
BT QFEIESZE 277 363 074 R Dunnett's C
(i (3)’@“??[)% F5577 106 387 071 HWE ZEEE
(4)PR T 253 372  0.84
**p<.01 ***p<.001
Ao PRV E I N T R B

E[[?‘\ 4-40 ﬂY;T_’_]: }) ‘T\ [Fij
5 3% Dunnett’s C Hi % Fﬂ%”ﬁ

(S 20 5 1) b T (S iy o TR AR e A S T A

N EEJ«F ﬁj

135

;iﬂﬁ'

T % 5 HEEE (R 11 = 20 o hEEE

(IR S i [l ET I A
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B (0 6 2 10 5 ~ 11 2 20 #2221 5 1) b5 % THGFIR R P R il
THEAEE 52 Dunnett’s C Hi i 8- F 8y 1 2 5 F FEAH (S 11 = 20 & >
R ST 20 P TR PR R B e

EVRFEE o H T R S

440 T RV PR IR e (S T S B AR

el
= e Y MR T ISHE ASIER F {il Hi 5 ik
B ()1 = 5 534 385  1.06 (1)<(3)**
e (2)6 = 10 =+ 406  4.03  1.11 %ﬂﬂ[ﬁﬁﬁliﬁ (1)<(4)**
(3)11 = 20 % 549 ..:4il8.  0.96 gt (Dunnett's C)
421 #4103 425 5+1.02
()] =57 534 13865 081  8.921*k*  (I)<(2)**
- e ()6 = 10 F = 406 4.02 084 (1)<(3)***
- (3)11 =205 7549409 0.77 (1)<(4)***
@21 Z 1] - %1037 416 078
()1 = 5% 5347770330 0.97 (1)<(3)**

EF (2)6 = 10 = 406 3.36 1.10 ﬂtlﬁilﬁfﬁj@‘r[ﬁ: (1)<(4)**
AFIE ()11 Z=20F 549 350  0.96 gt (Dunnett’s C)
@21 #JF 103 369  1.03

() = 5% 534 314 1.05  4.861%F  (1)<(3)***
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