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Determinants of reputation evaluation of life insurance companies
in Taiwan

Student : Chi-Tai Tang Advisor : Dr. Jin-Li Hu
Degree Program of Business and Management
College of management

National Chiao Tung University

ABSTRACT

This thesis investigates. the factors of reputation evaluation of life insurance
companies in Taiwan. A dataset of thirty-three life insurance companies in
Taiwan during 2007 to 2011 is constructed. The simple and. multiple
regressions are then used for estimation. The major empirical findings in
simple regression approach are as follows: The factors of the life insurance
companies, which include market share, claim, claim service, and salesman
service satisfaction, and visibility, have significantly positive effects on
reputation of life insurance companies in Taiwan. Foreign ownership and
appeal rate have significantly negative impacts on reputation. The major
empirical findings in multiple regression approach are as follows: Salesman
service satisfaction and market share have significantly positive relationship
with a life insurance company’s reputation evaluation. Based on our empirical
findings, professionalism and service are the most important factors for

increasing reputation.

Keywords: Life insurance, Reputation, Ordinary least squares (OLS)

approach, Consumer behavior, Business strategy.
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Mo2h Total
t 2 ¥ e ot r
Continent b Ranking Premium income Shares %

AL 2 North America % K U.S. 1 1,204,677 26.22
I Asia p A& Japan 2 655,409 14.26
% Europe # K UK. 3 319,553 6.95
¥ Europe /2 B France 4 273,112 5.94
¥ Europe # & Germany 5 245,161 5.34
I Asia ® &~ £ PR China 6 221,858 4.83
%' Europe &~ 41 ltaly 7 160,515 3.49
I Asia = i South Korea 8 130,384 2.84
A Z ' North America  4c £ ~ Canada 9 121,212 2.64
g Europe im i Netherlands 10 110,932 2.41
< ¥ Oceania ;& Australia 11 89,086 1.94
% Europe & ¥ 9  Spain 12 79,988 1.74
M Asia o A Taiwan 13 78,416 1.71
% %  South America = & Brazil 14 78,286 1.70
M Asia Er & India 15 72,629 1.58
¥ Europe T 1 Switzerland 16 63,577 1.38
2 Africa = 2t South Africa 17 52,376 1.14
w4 Europe € w lreland 18 52,249 1.14
g Europe # B #r  Russia 19 43,256 0.94
¥ Europe e Sweden 20 42,111 0.92
R N

4,595,123 100.00

Total in the World

TR kR - 4EFp " Swiss Re, Sigma No. 3/2012"
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Global Ranking of Top 20 Insurance Density in 2011

%' 2 & Insurance Density (USD % =)

# 7 e B3 ¥ A% ¥
Ranking Country Total Life Non-Life
1 734 Switzerland 8,012.0 4,421.0 3,591.0
2 7= # Netherlands 6,647.0 1,870.0 4,777.0
3 Jp %% Luxembourg 5,974.0 3,748.0 2,226.0
4 2 ¢ Denmark 5,618.0 3,858.0 1,760.0
5 p & Japan 5,169.0 4,138.0 1,031.0

6 % Finland 4,716.0 3,788.0 928.0
7 # R UK. 4,535.0 3,347.0 1,188.0
8 H&  Sweden 4,456.0 3,382.0 1,074.0
9 € g Ireland 4,449.0 3,367.0 1,082.0
10 #8= Norway 4,251.0 2,604.0 1,647.0
11 /®7¢ Australia 4,094.0 2,077.0 2,017.0
12 /= & France 4,041.0 2,638.0 1,403.0

13 % /& Hong Kong 3,904.0 3,442.0 462.0
14 2® US. 3,846.0 1,716.0 2,130.0
15 v J1pF Belgium 3,621.0 2,359.0 1,262.0
16 ‘v £ % Canada 3,529.0 1,519.0 2,010.0

17 s & Taiwan 3,371.0 2,757.0 614.0

18 #r4c it Singapore 3,106.0 2,296.0 810.0
19 i B Germany 2,967.0 1,389.0 1,578.0

Bt -4
20 Lischtens 2,850.0 2,822.0 28.0
+ B World 661.0 378.0 283.0

TR kR 43 " Swiss Re, Sigma No. 3/2012"

L RERAR R A TR R

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2012”.

Note : Insurance Density: average insurance expense per capita.
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232011 #R R ARFERFERD 20 LHF2
Global Ranking of Top 20 Insurance Penetration in 2011

w5 %% B Insurance Penetration %

# 7 B e By =R S A% ¥
Ranking Country Total Life Non-Life
1 = # Taiwan 17.00 13.90 3.10
2 7 Netherlands 13.20 3.70 9.50
3 7 2 South Africa 12.90 10.20 2.70
4 #F UK. 11.80 8.70 3.10
5 % ¥ South Korea 11.60 7.00 4.60
6 % /& Hong Kong 11.50 10.10 1.40
7 p A& Japan 11.00 8.80 2.20
8 1 Switzerland 10.00 5.50 4.50
9 *~# Finland 9.60 7.70 1.90
10 = K France 9.50 6.20 3.30
11 4 ¢ Denmark 9.30 6.40 2.90
12 £ f @ Ireland 9.10 6.90 2.20
13 2K US. 8.10 3.60 4.50
14 7r5F vv I Namibia 8.00 5.50 2.50
15 WL Sweden 7.90 6.00 1.90
16 v 4 pF Belgium 7.70 5.00 2.70
17 & = 11 ltaly 7.00 4.70 2.30
18 se £ = Canada 7.00 3.00 4.00
19 # B Germany 6.80 3.20 3.60
20 # % 7 Portugal 6.80 4.40 2.40

£ % ‘World 6.60 3.80 2.80

T kR 4E3¥ A " Swiss Re, Sigma No. 3/2012"
ERRBER D RF e~ $# GDP 2w & o
Source : Quoted and translated from “Swiss Re, Sigma No. 3/2012”.

Note : Insurance Penetration: the ratio of insurance premium to GDP.
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* 4. LA A iR X L g g R #Flf;i}.

LR RAE AL RGRER: AARGE AL LBRGE R4

o (=14) () BRI FEE AT )
2002 39,487 8.54 143.70 257.80
2003 50,106 10.59 158.87 273.73
2004 57,671 11.51 166.21 281.07
2005 64,021 12.42 176.13 293.63
2006 68,353 12.77 184.01 299.68
2007 81,675 14.52 196.03 315.09
2008 83,294 15.2 203.27 333.83
2009 86,790 16.08 204.84 344.19
2010 99,855 16.99 210.7 316.31
2011 94647 15.98 215.84 324.10

du R LR B
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2003 ~ 0.0054 230,612 1,234 505 378 116 235
2004 - 0.0050 254,325 1,275 322 344 229 380
2005 - 0.0094 138,710 1,306 470 353 233 214
2006 - 0.0113 145,822 1,644 662 526 161 295
2007 . 0.0159 155,127 2,474 891 826 365 392
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91 32,361 6.67 24,185,804 4.32 22,521 0.51 143.7 256.77
92 35911 10.97 26,677,824  10.3 22,605 0.37 158.87 274.5
93 37,712 5.02 28,944,245 8.5 22,689 0.37 166.21 281.12
94 40,104 6.34 30,953,094  6.94 22,770 0.36 176.13 294.22
95 42,095 4.96 32,759,870 5.84 22,877 0.47 184.01 299.68
96 45,005 6.91 36,027,048 9.97 22,958 0.35 196.03 313.25
97 46,827 4.05 36,790,933 2.12 23,037 0.34 203.27 331.23
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100 50,130 2.71 38,974,259  2.47 23,225 0.27 215.84 324.1
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