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Abstract

The value creation of the information service company is mainly from users, while the
user value is mainly generated from the services and new technology investment from the
company. If companies want to survive, it must have competitive advantages and it must
create more customer value than-the .competitors in the industry. This research, based on
yahoo+ tourism knowledge, uses the methodologies of Four Dimensions of Innovative
Services and the Service Experience Engineering to analyze the value creation of users and
identify innovation needs. Finally, we implement a real prototype system and verify its
market feasibility by user survey and system engineering.

Different from the past, most of the service innovation of analysis is based on the success
stories. This research want to use system engineering to identify the requirement of the
service innovation, implement a real prototype, and verify the service innovation by using the
systematic methods to improve value creation for users and enhance the competitiveness of
enterprises.

Keywords : Service Innovation ~ Value Creation ~ System Engineering ~ Travel
Recommendation System
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SUHModle 5umﬂhj = new SUMMDdlE(}ﬂ
string sim = sumbbj.Similarity{input, ruBlg["PROBLEW_CKIP"].ToString(}}.ToString(};

$r

F '\
CHIPSS oCkip = new CKIPSS();
input = oCkip.getCKIPText{tbxInput.Text.Trim(}));
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directionsDisplay = new google.maps.DirectionsRenderer();
var myCenter = new google._maps.Latlng{23.921433, 120.66870199999994);
var myOptions = {
zoom:13,
napTypeld: google.maps.HapTypeld.ROADMAP,
center: myCenter
}
map = new google.maps.Hap(document.getElementByld("map_canvas"}), myﬂptinns);
directionsbisplay.setHap{map);
directionsDisplay.setPanel({document.getElementById({"directionsPanel™}};

google .maps.event.addListener(map, 'click’, function{event) //ES5EEclickZE{f
{
if (origin == null) {
origin = event.latLng;
addHarker{origin);
else if (destination == null) {
destination = event.latlng;
addHarker{destination);
else {
if (waypoints.length < 9) {
waypoints.push({ location: destination, stopover: true });
destination = event.latlng;
addiarker {destination);
} else {
alert("Haximum number of waypuints reached");
H
H
i3 H

—

—

if (origin == null)
{
var tbxLoclList = document.getElementById("tbxLocList").value;//}ESHER{E

var LocListAry = tbxLocList.split(";");//HufRE HhELETR
for (i in LoclListhry)
{

var Loc=LocListAry[i].split{",");

Beforefddiarker( new google.maps.LatLng{parseFloat{Loc[1]}, parseFloat(Loc[2]))); //HhEERE i E L

2| $73 B N ReiE
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1
string blgSQL = “SELECT HO,ANSWER FROW WEB_PAGE_DATA “;
DataTable dtBlg = dbm.Cet_DataSet(ref conn, blgSQL).Tables[8];
foreach (DataRow ruBly in dtBlg.Rous)
{

string sql = *™;

string location = ;

IrERiERE S

sql = B" SELECT LDCATION, RATING, RECOMHEND COUNT, RANKING, PICTURE_COUNT,LAT,LNG FFUM LOCATION_DATA *;
DataTable dt = dbm.Get_DataSet{ref conn, sql).Tables[0];
foreach (DataRow row in dt.Rous)

{
int seq = ruBlg["ANSWER"].ToString().IndexOF (row[ "LOCATION"].ToString());//f S,
if (seq > 0)
{
location = ruw["LDBHTIUH"].TuString() + ruw["LﬂT"].TuString() + ruw["LHG"].TuString();
dtLOC.Rows.Add(seq, location, rou["LAT"].ToString(), rou[ LNG"].ToString());
}
}
string locationList = ™;
Dataliew dv = dtLOC.Defaultliew;
LR

du_Sort = "LAT Asc";
dtLOC = dv.ToTable();

foreach (DataRow rwlDC in dtLOC.Rows)

{
if (locationList == ") locationlist = ruLOC[“"LOCATION"].ToString();
else
{
string[] words = ruLOC["LOCATION"].ToString().SpLit(’,");
string tmpLOC = words[0];
if (locationList.Index0f(tmpLOC) == -1)
locationList += ";" + rulOC[“LOCATION"].ToString();
}
}
IR SET T

string sqlUpd = “update YEB_PAGE_DATA set location='" + locationList + "' where ND= " + ryBlg[“N0"].ToString();
dbm.ExecuteNonQuery{ref conn, sqlUpd);

o EEFRTA iTH WY& B WAFE
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foreach (string LocLat in LocLatAry)

{

string[] LocAry = LocLat.Split(',');

string rating = "*;

string recomm = "*;

string pics = ™;

string url_desc = "*;

string url_google = "";

HREREEN Y  Fa 0 AR HEEFE

Get_Location_Attribute{LocAry[8], ref rating, ref recomm, ref pics, ref url_desc, ref url_google);

url_desc = “<a href="" + url_desc + "' target='_blank'>";

url_google = “<{a href="" + url_google + “* target='_blank">";

if (LocationList == ""})

{

LocationList = “(tr>(td>" + LocAry[@] + “</td>"

+Ed>" + url_desc + V... {fax¢/Eddt + UKEd> + rating + M(/fad</Edd”
+ MEdy" + recomm + M</a>(AtdX + "Ed>t o+ pics + ¢t
+ U{tdy + url_google + MLl {far{AtdRS e

b

else

{

Locationlist += “<tr><td>" + LocAry[@] +"<{/td><td>"+ url_desc+ "...{/a>¢/td><td>"

+ rating + "{/tdd<td>" + recomm + U/tdd<td>
+ pics +"¢/td><td>"+ url_google+ " .. {/EdX</ "

b

)

1blLocation.Text += @"<table class='ref2'><tr><th>SZH/th> Cth>SEEURLG/thy <Eh>ELG</thy

<Eh>ERER</thy CEnXEER</th> <th>Google+Ff5E</th> </tr>" + Locationlist + “¢/table>";
1blAnswer.Text = Answer;

/1R Google i E]

Label 1blMo = (Label)e.Row.FindControl{"1blHo");

ImageButton ibtnGoogle = {ImageButton)e.Row.FindControl{“ibtnGoogle"};
ibtnGoogle.0nClientClick = “window.open{'GoogleHap.aspx?locNo=" + 1blNo.Text.Trim({)

o', 'width=1280,height=706,1eft=8,top=0,scrollbars=yes,resizable=yes,status=yes’) “;

+
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