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Abstract

Multi-Project Wafer is a new service for the IC design house, it will
integrate the prototype verification of several customers in one mask
together to share the high cost of mask making (lower down 1/10 of
origina cost). It got good application in-market now. While, there is no
one study at the customers’ satisfiaction-on thistopic.

There are 4 dimensions (price model & mask:pricing, designing support,
engineering support & document controlling, delivery controlling) of the
guestionnaire to survey the satisfaction by: different customers.

The main findings are listed as below:

1. The Price model and Mask pricing got the lowest satisfaction of all ,
and there is significant difference by different customers.

2. The Designing support got the best satisfaction of all customers.
While, there is difference existed at the Spice Model Available by
different customers.

3. The foundry venders can propose a better pricing program and lower
down the price by technology improving to reduce the cost loading
of customers.
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