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The Effects of Negative Emotions on Negotiation

Student : Wan-Ru Tsai Advisors : Dr. Yau-De Wang

Department of Management Science
National Chiao Tung University

ABSTRACT

One hundred and fifty-two people participated in the study to investigate the effects of
emotional structure on negotiation. They were randomly assigned to the 2 ( self-anger or fear )
x 2(opponents anger or fear) x 2+( self-identity A or B) experimental conditions or two
neutral-controlled pairs and were asked to role-play in‘a business conflict scenario. After
twenty-five minutes face-to-face negotiating,-the participants made conflict resolutions, which
were classified as broken, compromising, dominating, or avoiding. Results showed that when
the negotiators are both in anger, the chances for broken result were the highest. When both of
the negotiators are in neutral-controlled, the chances for compromising and dominating result
were higher than the participants in anger. However, when participants were in
neutral-controlled, chances for avoiding result appeared. It was most likely that the emotion of
anger made participants not to give way to their opponents. In addition, the control of the
emotion of fear in this study is fail, so we can’t  deduce the effects of the emotion of fear
from this study. After the negotiation was over, the participants were asked to fill in a
questionnaire. According to the questionnaire, the participants evaluated their own and their
opponents’ behaviors. There was significant difference among different emotional situation in

terms of participants’ evaluation of their own behaviors. Participants in anger emotional



situation gave more negative evaluation of their own behaviors. Participants in anger

emotional situation also gave more negative evaluation of their opponents’ behaviors.

Keywords : emotional construction, emotion, conflict resolution , negotiation

behavior, negotiation result
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% iz
SD 5.14 473 3.96 3.71
M 15.13 15.13 16.67 17.55
fetf
SD 391 5.60 5.15 5.46

# 4-14 #HHBERIAARZBAEL T

BE LR SS Df MS F
pe s (ME) 84.83 1 84.83 3.78%
#=F¥ (OE) 3237 1 32.37 1.44
fesd (MR) 95.12 1 95.12 4.23%
ME x OE 1.92 1 1.92 0.09
ME x MR 5.65 1 5.65 0.25
OE x MR 9.62 1 9.62 0.43
ME x OE x MR 1.45 1 1.45 0.06
w1 3236.23 144
*p < 0.05
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St o AR ECOT G T R 0 S R SRR R DIIR R o IR F I A gk A
BEh2 EBA A (M = 852 SE =030) Fllg i m > v (M = 9.71
SE = 030) BEmd g @ cnidagt RS RE b BE L

£ 4-15 HX|EE DA B AR TIOBEEL

BEiik B R
&4 Hifbh HIRFE  HIfRE  HIREH
M 8.60 9.80 7.20 8.48
% iz
SD 2.38 2.68 248 2.58
M 9.53 10.47 8.80 10.03
fetf
SD 2.61 2.75 1.21 2.43
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2R kR SS Df MS F
B (ME) 32.47 1 32.47 5.41%
#=F¥ (OE) 46.54 1 46.54 7.75%%
fesd (MR) 48.54 1 48.54 8.08%*
ME x OE 0.32 1 0.32 0.05
ME x MR 5.16 1 5.16 0.86
OE x MR 0.22 1 0.22 0.04
ME x OE x MR 9.96 1 9.96 0.02
w4 13712.00 144 6.01
*p < 0.05 **p < 0.01
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LA R St R L LA = S N G S SRS R E A -
HHPEFR RS x f L iFendd - PTG HEFORIIEY G HRRAER

G2 T R L R R -

% 417 p o BERRFFEZ FIoEFEL

e i fe N
&4 HIfE S HERNE C CHIgE  HIRNY
M 23.20 25.07 24.13 24.39
§oo
SD 3.21 2.12 2.84 2.82
M 21.80 23.67 22.73 24.65
Forf
SD 3.63 3.31 3.54 2.79
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2% Ik SS Df MS F
feH¥E (ME) 24.39 1 24.39 2.68
#EH% (0OE) 47.53 1 47.53 5.20%
fesd (MR) 1.19 1 1.19 0.13
ME x OE 16.41 1 16.41 1.81
ME x MR 50.81 1 50.81 5.58%
OE x MR 5.12 1 5.12 0.56
ME x OE x MR 5.12 1 5.12 0.56
w4 1312.19 144 9.11
*p < 0.05
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MEEFARES ) ZFF R EA TS (£ 420) FR %éﬁ—'ﬁ“ﬁiﬁ‘ﬁ%}ﬁﬂi 3T
R 5RF O TS AP EI RS (M = 1567 SE = 044) 23y
s PP AkEARY hE ITREAPITHAIFRE T A EES DL (M =

17.33 > SE = 0.38) M A BEm b 2] o FHFRPF 2P R £ T § R

SRE R AN E Y IREE LI A hiFEE LI Fh T T EE o

% 4-19 g LiTfRREE 2 TIOHEHEF

i e i B e i
& ¢ Hifpe OHIERFE HIgE  HIEEs
M 16.33 17.47 15.07 16.23
§oo
SD 3.58 4.16 4.62 3.57
M 14.73 17.67 16.53 17.97
fotf
SD 3.61 2.13 3.68 2.29
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# 420 FAEARY HpE EITRATRLIRAELSN

2% Ik SS Df MS F
Bt (ME) 0.36 1 0.36 0.03
#=F¥ (OE) 95.49 1 95.49 8.12%*
fesd (MR) 7.04 1 7.04 0.60
ME x OE 4.67 1 4.67 0.40
ME x MR 45.72 1 45.72 3.89%
OE x MR 9.27 1 9.27 0.79
ME x OE x MR 5.01 1 5.01 0.43
w4 1694.39 144 11.77
*p < 0.05

d B 4-27 v AEFRFSORETEFRIHF - PFFED AL (M = 1565
SE = 054) pEas (TR AEP R AR FRE > 54 (M = 17.82SE = 0.54) >
EEPRAFLRFRFTESIAARIAI TN A {rp e ha P g M FRLEHRE S D
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FE IS ARG ) 2 T R R (R 422) FW o e BT b
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% 4-21 pi aTfBRITE2 TR L

A & I

» Hiffe  HEREH HIgE O HIRFH

M 11.13 10.60 10.33 10.90
§oo

SD 2.00 1.92 2.13 1.70

M 10.13 9.13 11.00 10.81
fotf

SD 1.55 2.10 1.41 2.12
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2% Ik SS df MS F

Bt (ME) 8.99 1 8.99 2.51

#=F¥ (OE) 2.88 1 2.88 0.81

fesd (MR) 7.75 1 7.75 2.16

ME x OE 7.85 1 7.85 2.19

ME x MR 19.85 1 19.85 5.54%
OE x MR 3.26 1 3.26 0.91

ME x OE x MR 0.19 1 0.19 0.05

w4 515.68 144 3.58
*p < 0.05
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SR A RFEED) X2 (HEFHEI R A ANERE) <2 (BiFdas
ARG ) ZF SRR AT SR (FAD4) B oo s L ehfER s 1

PEnd s B R A n kY ANE oI

% éﬁ"r}f SRt T R N Ll A - P T B 3 53 & 4-230 12 2(p

Q2TEBE—FERFE X P &I ETR

X B iinkd A Ffent T e

FIEEE K H $HAn T (e h Bk ET Y .

%0423 fo K% GRER L TIoREEL

fe ol

peREH

&4 HEifge  HIRNEE  HifE HEREH
M 11.20 12.27 10.40 11.45
F iz
SD 1.86 2.12 1.92 2.08
M 11.47 11.53 12.07 11.10
Feip
SD 1.77 1.88 2.19 2.44
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% 4-24 PR Hp P RELFFTELRE &S

2% Ik SS Df MS F

B (ME) 4.54 1 4.54 1.03
#=F¥ (OE) 3.18 1 3.18 0.72
fesd (MR) 1.54 1 1.54 0.35
ME x OE 2.38 1 2.38 0.54
ME x MR 6.81 1 6.81 1.55
OE x MR 19.65 1 19.65 4.48%
ME x OE x MR 2.25 1 2.25 0.51
w4 631.72 144 4.39
*p < 0.05

d Bl 4-4 7 PR E 2 B SR A R PR T it £ B RS R Rk B
A gRE A R R (M = 1080 SE = 0.38) Mtk A4 FfF 2 o e hgk
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4 425 HHEAP HELEPER TG L T 0KEE

BElEk B ERH
i d R HIafs HIilEk HIakHy
M 22.47 25.67 24.53 26.35
iz
SD 6.06 5.43 5.68 4.99
M 22.13 22.73 24.20 26.29
Forf
SD 6.20 7.63 7.18 6.86
F 4-26 @ EARY HEEREERTE 2 BREL T
B2 %R SS df MS F
B (ME) 151.12 1 151.12 3.88%
<% (OE) 128.03 1 128.03 3.29
fedd (MR) 28.91 1 28.91 0.74
ME x OE 2.69 1 2.69 0.00
ME x MR 17.72 1 17.72 0.46
OE x MR 11.70 1 11.70 0.30
ME x OE x MR 17.72 1 17.72 0.46
A 5611.35 144 38.97

*p < 0.05
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HLADTHR o ZFHFEFHHERY JHHL DD TR 2 TIoE S 4 427
2 (p e HHR RS EFEES) <2 (HEFHITES BT EHES) <2 (#
FEES ARG ) 2 TS FREEAI NS (£ 428) B LD RYIT DL Y
AEBERE @ L x Pk d - Flin 3 F BTHF (p = 0.06)°

His QT3 (7% 5 2 ¥ o

F 427 FHAERY HHEHEITRARTFEL TORERL

i ik fe s

b ¢ Hife HTREEL HigE  HERNH

M 7.40 7.67 7.47 7.55
F iz

SD 1.40 1.29 1.06 1.55

M 6.73 7.13 7.60 8.03
Feip

SD 1.44 1.77 1.35 1.14
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# 428 FAEEY HHI NI TRRATFELREIELS

23 Ik SS df MS F
Bt (ME) 6.32 1 6.32 3.31
#=F¥ (OE) 3.00 1 3.00 1.57
fesd (MR) 0.73 1 0.73 0.38
ME x OE 5.02 1 5.02 0.03
ME x MR 7.11 1 7.11 3.72
OE x MR 0.50 1 0.50 0.26
ME x OE x MR 0.10 1 0.10 0.05
w4 275.58 144 1.91
*p < 0.05

d Bl4-5F o g R R en R S 0 ¥ A KPR RS RIS (M = 6.93°SE =
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Fok BT R PR O E 2 hR & F (M = 17050 SE = 037) ## %31

A vk 0 MIE A RIER T Er P AR E R o

74



# 4-29 HHEAEC HEE REEFFFEL T ORGEL

BElEk B ERH
i d Bk HEgiEHy HEfR BHEREH
M 17.27 18.07 16.20 16.65
iz
SD 2.58 3.43 2.65 3.16
M 16.00 15.87 15.93 16.32
Forf
SD 3.36 3.02 2.71 3.03
% 4-30 #AEAY HHLORBEFTHE LR R RS
3 B SS df MS F
pe s (ME) 9.48 1 9.48 1.04
= % (OE) 4.85 1 4.85 0.53
fesd (MR) 35.41 1 35.41 3.87%
ME x OE 6.06 1 6.06 0.01
ME x MR 17.82 1 17.82 1.95
OE x MR 2.11 1 2.11 0.23
ME x OE x MR 1.66 1 1.66 0.18
A 1318.80 144 9.16
*p < 0.05
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HLZHAR R o X EFEHL LG 2 H DT LR a2 T 0%k
AP A 431 2 (pe LIRS ETEHES) <2 (LS & m iy
) x2(PFFEFALG D) ZFFFREATNEE (£ 432) FRo Fp e
HePAn R BE o HHFROTFR TS (M = 815> SE = 0.18) 4+ 2 5%

YAER AR PR A EAEEEESA (M = 7.695SE = 0.15) -

% 4-31 HFEARY HHEZF PR IAER 2 TR L

fe it fe @it

&4 HEfpk  HERFEL HIEk $ 85

M 8.13 8.27 6.93 7.84
F iz

SD 1.06 I.16 1.39 1.24

M 7.93 8.27 7.93 8.06
Feip

SD 1.33 1.39 1.91 1.34
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# 432 FAHERY HHE AT IRATRLRRIELSN

23 Xk SS df MS F

Bt (ME) 7.21 1 721 3.93*
#=F¥ (OE) 4.87 1 4.87 2.65
fesd (MR) 2.27 1 2.27 1.23
ME x OE 0.70 1 0.70 0.38
ME x MR 438 1 438 2.38
OE x MR 0.71 1 0.71 0.39
ME x OE x MR 2.04 1 2.04 1.11

Wi 264.47 144 1.84

p < 0.05
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