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Abstract

In a severe competitive environment, industries can only survive through
continuously product innovation to create business values. Product innovation was
technology-driven in the past days, as product technologies mature and the market
structures change, industries must'substitute their business strategies into
user-centered strategies to satisfy new customers’ needs. Scenario-based design is
one of the most useful tools in user-centered design product innovations.
Scenario-based design works well, however:it still needs a constructing structure for
designers to follow. In this study, we establish a five W scenarios constructing
structure to solve some disturbing problems while using scenario-based design
methods. In addition, we explore DTV service needs as a case study to verify our
five W scenario-based design structure and provide some concrete referable design

guidelines while designs construct scenarios.

Key word : Scenario-Based Design ~ Kano’s Model ~ Life-Style Theory ~ DTV
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74 % % : Rogers, E.M., (1962),(1971),(1983)
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7 #4 % & - Susan A. Brown and Viswanath V. “Bring Non-Adopters Along the Challenge Facing the

PC Industry,”_ Communications of the ACM, April 2003, vol.46, No.4, pp.76-80
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%4 e 514 A6 EIR
4R 41714 S BRI
F1 & B L ATAEH B
115 71

M2.3 1 #2585 ATA &% % & Rogersz & * ¥ 4 A i )
A % % - Moore, GA. Crossing the Chasm - Marketing and Selling Technology Products to

Mainstream Customers, 2nd Ed., Harper Collins Publisher, New York, 1999
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58 < K 34% 29.1~32.1%
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ERP —*Ff 16% 21.4~23.5%

F# & % - Rogers, E.M. (1962), Diffusion of Innovation, The Free Press, New York, pp.79-86. Bass,

F.M. (1969), ““‘A New Product Growth:Model for.Consumer:Durables”
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F A% 4 - Plummer, J.T. ““The Concept and Application of Life-Style Segmentation,” Journal of

Marketing, p.34, 1974
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1995 Wind & Green (1974)= =8 ¥ 3 » 8 2 B3 Feh> 2 - 7 4 %
sRIEE
L R 4P A SR ¥ i
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Reynolds and Darden (1974) %>t AlO ¥ #icrhR & > § FiFm@ P 40T £ &

#. 2.7 : Reynolds and Darden ¥+ AlO % #icehR, &

RE LI AR

B Es(Activity) [dp- B2 A PR SER LT U ERSRE 2 EE R T

i’ﬁ'ﬁr_ IV E «‘}’%—mﬁ-‘:‘:& °

@ag(Interest) g XL FF T EAIHEFRA T RAPAL FH0 2
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A # % 7 ‘Reynolds, F.D. and Darden, W.R. (1974), Constructing Life Style and Psychographics, Life

Styles and Psychographics, Chicago, AMA, 1974
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EFAT O FALAFGRARIBL L FHIAERELSAARL - -
R E LRNE TR R ALK EIEE L AR FRET L A g

(TR FE R R S

241 o it R
BB ens A R p 1959# o T8 E R HR v p 12 (Herzberg) #7130 63235 0
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B

A= 6 0 g 5 o — i 2323 (motivation- hygiene theory)

21 % f5 & eh= F]5 323 (two- factor theory of job attitudes) o> — i 232 3 4p
Mo FREIEREELEIREA FDFFG DL - B R E
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Eenfp B 7257 % & (no dissatisfaction)” o «» ,Th{.-‘!\g £ TS G A e
LoREFRIWIEARL A FEEFREF IR 2 ERBAL 0 LA L
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242 ¥ k& fehs BEF Y (Kano’s Model )
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B EATRR A of 4 & B (Attractive quality) 2 % Jf 5B (Must-be quality) i & i -
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2EREF
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A Eoe &y
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F# %/ 2 kano, N., Seraku, N., Takahashi, F. & Tsuji, S. (1984). Attractive quality and must-be

quality. Hinshitsu - The Journal of the Japanese Society for Quality Control (April), p.42.
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