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A Study of Consumer Decision Making Process
on the TV Home Shopping Channel

Student: Shu-An Chang Advisor:  An-Chi Hsu

Liang-Wen Kuo

{ Abstract)

The TV home shopping was once so difficult to accept for consumers in Taiwan;
as it full of exaggerating and unreal contents. Since 1999, ET Mall had established
and changed this situation, consumers accepted TV home shopping as a virtual
shopping channel. It had even achieved the outstanding accomplishment of 100
million that created in one day, and made the T\V.home shopping industry free from
imprisonment, become the virtualishopping:market that every large enterprise like to
enter actively.

This research emphasizes the consumer behaviors toward TV shopping channels
and investigates the consumer decision‘process model. Also, this research analyses
consumer insights from the use and gratification'theory as a framework, attempt to
find out about the consumer decision process of TV shopping via depth interview
method.

Heavy users of TV shopping channel regard as the research target through the
depth interview in quality research probe into consumers using motive, behavior and
evaluations of TV shopping, and it divide consumers into three categories. This
research result propose the suggestions to the TV shopping industry, including
business management strategy, brand building, strategic alliance, service procedure,
family channel, market segmentation, and product.

Keywords: Television Home Shopping Channel, Consumer Decision Process model,
Use and Gratification theory, Consumer Insights, Lifestyle, Customer
Perceived Risk
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