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Consumer Behavior of VoIP in Taiwan

Student * Shih-Hsuan Lin Advisor © Su-kung Chen, Ph. D.

Institute of Communication Studies

National Chiao Tung University

ABSTRACT

This 1s a consumer behavior study base on the VoIP users in Taiwan,
through analyze its current market-development and discuss future
competitive strategy. In the study, a questionnaire was designed to verify the
theoretical model, and collectéd 732 samples: The results goes as follow: The
order of consumer choice of the VoIP service providers in Taiwan are,
PChome Skype, Seednet Wagaly family, other VoIP service provider, MKY
telecommunications ipbb, and APTG icall. The most considering factor when
Taiwan consumer choosing a VoIP service provider 1s price of
communication fee. The second considering factor is the communication

quality.

Keyword: VoIP ~ Consumer Behavior
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