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The user experience of art-related web sites of the digital archives program:

The case of'middle-school-art teachers
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ABSTRCT

“National Digital Archives Program, Taiwan” (NDAP, Taiwan) was launched on January 1st, 2002 and
is sponsored by the National Science Council (NSC). Its objective is to promote and coordinate
content digitization as is applied to knowledge and information sharing in research, education and
learning. The mission of NDAP are devided into two operating levels: content digitization and
applications. From the educational perspective, NDAP offers conferences and workshops to
elementary and high school teachers for enhancing their abilities of applying digital archive resources
into their teachings effectively. NDAP websites are also organized according to the 9-year basic
schooling system. The category of “Art and Humanities” websites is suitable for the usage of art
teachers.

In order to understand art teachers’ experience of searching teaching resources on the Internet, we
conducted in-field interviews of seven artiteachers who had used NDAP art-related websites in recent
years. After in-field interviews, we used qualitative scheme to analyze the experiences gathered form
the interviews. We found that NDAP websites are tich in content and are suitable for art teachers’
self-learning. We investigated the common channels-that'art teachers search their teaching materials
and how they use NDAP websites as their teaching resources.

Through in-field interviews, we can have better understanding on how art teachers search appropriate
teaching materials on the Internet. After that, we discuss our findings in terms of how to direct the
future website design of NDAP and propose five design guidelines according to art teachers’ needs
and expectations.

The content of websites has to be close to the real life so that teachers and students understand better
via NDAP.

Websites need well-organized information as complete files. Well-organized information, including
photos, text descriptions, even ready-made teaching materials, helps reducing the amount of
preparation that art teachers have to make for their teachings.

The degree of completion and constant maintenance are very important. Incomplete contents of

websites cause difficulties of searching appropriate teaching materials.
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Websites need good site maps. The navigation design should be clear and logical.
In the current state, there is little information about western art provided by the NDAP websites.

NDAP websites should provide more information about western art to benefit art teachers.

Keywords: national digital archives program, user experience, art teacher, in-field interview, design
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