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The study of civil servant’s work value by biographical characteristic and

occupational characteristic

Student : Ming-wei Liu Advisor : Dr.Yao-Der Wang

Department of Management Science
College of Management

National Chiao Tung University

ABSTRACT

The government agency is encountering the organization
reformation aggressively to improved government efficiency, It is
important to understand the “conflict existing among biographical
characteristic and oqccupational ‘characteristic in order to help each
employee to make the mast of his/her capabilities to serve the civilian

and to improve the government’s'management strategies.

The purpose of this study is to explore the moderating effect of
work value and  biographical characteristic ~ occupational characteristic
on the relationship between generations of civil servants’. The results of
this research are as follow : female are more concerned about
“affective” » male are more concerned about “cognitive” ; Gen Y-ers are
more concerned about “instrumental” than Boomers > the Boomers are
more concerned about “cognitive” than Gen X-ers and Gen Y-ers,
marital status ~ educational degree and position does not have significant
effect on work value; Organization and position have significant effect
on work value; Exterior workers are more concerned about “cognitive”

and “rewards” than interior workers.



Suggestions are (1) enrichment the training program of pre-job
training to help new entrants acquaint with the organization goal and
function (2) smooth the communication channel between the employee
and manager to fulfill the needs of employee so as to help employee
offer best service for civilian. (3) Build-up employee encourage plan to
improve service performance. (4) Slow down the pace of organization
reformation to soften the antagonism and go-slow. (5) Build-up the
image of forever-learning to syncretize employee into a better service

team.

The research limitation of my study are as follow : (1) Lack of
enough documents related to work value of civil servant to
compare. (2) Government’s organization reformation is under process,
many respondents which may be affected may have bias on their work
value response. (3).The questionnaire that collected are not by randomly
selected may cause some--analysis bias. Extended research related to
different variables or after the'completion of Government’s organization

reformation may go further to get deeper resulit.

Keywords : Civil servant, value, work value, biographical characteristic,

occupational characteristic
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