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Building a decision support system of CCM’s delivery

Student : Hung-wei Shen Advisor : Dr. Chi Chiang

Master Program of Management Science
National Chiao Tung Univetsity

ABSTRACT

New techniques and challenges come every day and traditional
business models change frequently.:Many decision managers use
innovation and new ideas to:solve business.problems. Presently, the
production plan must suit the customer requirement and obtain the
economic scale. How to meet these goals is an important challenge for
manufacturing companies in Taiwan:

The decision support system (DSS).proposed uses database
technology and simulation techniques. When it analyzes the data by a
program process, it can provide the deciding manager delivery information,
reducing the risk by committing to a wrong due date. Many companies
need such a decision support system when they deal with customers’
requests.

Cellphone camera module (CCM) is a new production assembly. The
companies manufacturing CCM try different business models, hoping to
achieve reasonable operating benefits. Some companies in this area face
different challenges and may have different operating goals. This thesis
builds a decision support system for the CCM’s delivery. | hope that it will
help the CCM managers set a correct delivery date and maintain good
relationship with customers.

Hung-Wei Shen
2005/06/30
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