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Function Development of Mobile Communication Products
under a Scenario of Digital Life in 2030

student : Chin-Hsien Yeh Advisors : Dr. Benjamin Yuan

Institute of Management of Technology
National Chiao Tung University

ABSTRACT
The desires and demands of human beings for better life quality are the burning fuels

to the non-stopping evolution of technology which provides satisfaction of life. The
development of information technology and the World Wide Web facilitates the
changes of economic activities and modes in digital industries and moreover, the
different faces of society and family life, ..The digital products having properties of
globalization, popularization, customization,  flexibility and commercial mass
production, make the life of consumers-more enjoyable by better efficiency, more
options and convenience; they are essential elements of digital life.

This study tries to brainstorm through social life dimensions of living activities, living
areas and living time of mankind“and introduction of digital technology to picture the
digital life settings as far-end shopping, digital banking, online personal interaction,
digital medical care, digital transportation and virtual office online banking, etc. By
means of scenario analysis, we explored to the key decision factors which influence
the development of future digital industries and the needs of human life. By means
of the Delphi method, we evaluated the high uncertainty and high impact of the
external driving forces and their origins. We concluded that the
products/technologies  availibality, inter-field integrality —and distributed
popularization are three major factors of uncertain axis themes for the future digital
life scenario.

This study showed that, in the combination of two opposite extremes—optimism and
pessimism—the scenario presentation of scenario uncertain themes, it is feasible to
forecast the function development of mobile communication products of digital life in
2030 and analyze the opportunity, threat and operation strategy of the future mobile
communication industry under various scenarios by the market demands and
industrial supply on the environmental side.

Keywords: digital life; scenario analysis, key decision factors, uncertainty & impact
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