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ABSTRACT

As statistics shows 80%accidents were resulted to Human Error and the Flight
Crews are the last barrier of defense mechanism. By collecting literature reference,
we found the contribution factors to the stress of Flight Crew as follows: information
related to flight operations, complexity of flight path, internal/external environment
factors, and performance of Air Traffic Controllers and so on. To specify what may
cause the threat in the external environment, we classify Aerodrome Facility and Air
Traffic procedure. To minimize the particular issues what the Flight Crews are
concerned, this study concludes the Runway facility, Taxiway facility and other related
issued for Aerodrome Facility; taxi before take-off, initial climb, cursing, descending
and taxi after landing for Air Traffic Control procedure.

From this study we may get some useful information, which are: unsatisfied with



facility and procedure such as:

Airport facilities can be seen on the part of flight operations directly affect the
runway, taxiways satisfaction are poor, at the airport and Makung airport taxiway
blazing dissatisfied with the quality of the most obvious. Most of the reasons for their
dissatisfaction is the runway, taxiways not straight, uneven pavement, and frequent
flight or maintenance of the quality.

Flight stage part of a phenomenon can be found, regardless of where an airport, as
long as the flight controllers and more contact with the stage of a more dissatisfied
with the project that is taking off and climbing up and drop-stage approach Air
controllers have frequent contact with the more dissatisfied with the project, level
flight stage, a mediocre response.

In the aerodrome of a whole, the country's flight crews are Sung-Shan Airport as
the main operating the airport, followed by the Kaohsiung Hsiaokang Airport. And
the recovery of the study questionnaire to the number three airports in the majority,
followed by the Sungshan Airport outward flights to the airport, the results of this
study may show what airport the flight crews concern the most

Keywords: Flight Safety, Threat & Error Management;-Air Traffic Control, Flight Crew.
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