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The study of the factor of purchasing in electronic industry---Such as
Connector industry

Student : Sung Chien Hung Advisors : Dr. Tang Edwin Chang

The Master Program of Business and Management
College of Management
National Chiao Tung University
ABSTRACT

A procedure is— —Under the severe global competitions, the requirements from

the merchandisers to the suppliers have become more demanding. In order to
maintain and sustain the competitiveness, it is essential for suppliers to become
more customer-oriented. the purpose of this study is to investigate the connector
purchase behavior industry in Great China. The approach is from the purchaser’s
and user’s views to study the theory of purchasing activity and situational factor.
There are five underlying dimensions-including the importance, uncertainty,
relationship, and switching:cost are generated-from the principle component
analysis in characterizing the buyingrcenter behavior. The main research finding
is that the cycle of purchasing.activity is very short in connector industry and has
significant impact on information“search in analysis and control. In addition,
business model difference has significant impact to the organizational character
in China. The marketing personnel have to develop suitable strategies to handle
different purchasing situations. The findings provide some insights for Greater
China connector industry in supplier-buyer relationship.

Keywords: Industrial purchasing behavior, buying situations, buying center
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R 79+ S2gE=g el

BT EE s VR R SR A4 Tl A1 £ Hehpb i AR
@ﬂ#mﬁ%jﬁ%ﬁ%’#ﬁ&ﬁéﬁ %,me&&méﬁ%’ﬁﬁﬁﬁﬁﬁ
m R e A R L RS Al et Bl A R

# &(Webster Frederick E, Jr > Keller Kevm L 2004) > 2 %3 ii%m.sfl%\/ﬁr p ot

34

FAREN O O R B 2P 3R A RS R RO PRIk
%’agg\*%%r>%%ﬂﬁwﬂWHﬁ T TR B (T 5 G AR
Eofibn 7 1 EFHFIRRA AL 2P BeAIR B Y FI o - T ¥

PAESAGRPHEAS WAL LR AR R A4S aEb o 2
FEROHIRGES F AR BP o FRh o KT AELPE DA FAPRE -
YRR 1R Ak AR A& AR E S sl e I E
TAG R R S o 1 E R M ¢ TR A E PR X
Ao fegr A R e Soars) k- ) e ( Buying center & Decision making unit)
Lo AR FE T TR ] e e e T B i B AE S o Y ERELE AR AR 0 o dRAEY
Bd AR AR o R FIF AL RGP T R 0 R0 RBR ARG L TR
AR A B S~ R AR R IR A B R AR T IR A
- BREOEH AR F RGN ERE S LFIEZ A g gl {3
S
"EEPEAOPRT FAFPRLABRLFR AHF PR TR L H
boo FHEEATR R R SRR ATl A T A Bl Ao
R F gl ag 7 g e AR L E %(Wall Street Journal 1994) » F]* % % i
TR TRenR 4L 0 2 WA B R - & F - @ - JRi+(Bharadwaj Neeraj 2003) o i
Z 4 fck 5 3 { & (Jennings Richard G. and Plank Richard E. 1995) » #112 #
s ek e B 17 5 (Johnson Wesley J. and Lewin Jeffrey E. 1996) » %]t fle
SEPPER TS HRPCT S EH A B AR A T o YR A B AR A
iﬁ’%4f FPERA R3S swap PRFRFEAPN R EE RS Y0 L
BT AT G KR D SRR S 0 e R g B LRIV
#-7% (Robinson > Faris and Wind 1967) » f= WW #-5% (Webster and Wind 1972) »
% Sheth(Sheth 1973)#3¢ » B % #75 341 F{r e BB MEARGT 5 9877 > <30
w o b ik = B3¢ (Johnson Wesley J. and Lewin Jeffrey E. 1996) 5 & # > 2 %
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B R FIH PR L 0 R R B AT R B chR BB AR TR T chdp B )
(Lau Geok-Theng > Goh Mark > Phua Shan Lei 1999) » fedx 3t 8 #7esd f23 & ¥ e
HMEAE T 5 1 (Heide Jan B and Weiss Allen M. 1995) -

g3 iR B B A e MR LT G G 0 e B L Al g A
&\F’mf‘* B ehf ALY > ¥ T REN R fld 07 K a G -
e REW #3159 s 7 (Anderson Erin>ChuWujin & Weitz Barton1987 Bellllzzi
1979 ; Bellizzi & Mcvey 1983 ; Doyle » Woolside » Michell 1979) » *+ {8 2.3

()%~ endg g o

ZZ@%ﬁﬁ%ﬁﬁwﬁﬁéﬁﬁﬁ
PEFREL RS LR L SR R S R N e

%’J G FIEE R R T4 g .w (selling center) T BEA isﬁu’z** & xe
& ¥ o7 % (Puri & Korgaonkar, 1991 ; Puri, 1992) PP S EETFES
Byt 2 e R R L A idEE T ;Wwwﬂ’ﬁH£%W7ﬁ
Ii’-}@'r"‘ﬁéf’a‘% ﬁ‘_r‘a R R R X

Lo Sl RTINS A

#;ﬁjﬁﬁgﬁﬁﬁﬁ%KﬂMﬁﬁ%%’ﬁu&&épiﬁi%’&%
(Webster Frederick E, Jr 2004)gwpid e s e d & 5 A=dpif ~ % F ~ HF H >
AR RFH PR R RN L o e B /ﬁiﬂimr A2l JER
W FAFRERY F DL —*‘Ff PR ENIR e SRS A R E AR &
B AR EDE SRR R FH PR OT AR R R T R T
HEen g 2 B ] T30 DR BB AR o B RRNS I A PR e chd d A
THESAM SRR I LEd o LARDERIFDE S RS T &
B f Ly D e *“ K ATPR S g o

g W58 e g wjfraw eP SR R £ SE ;I‘h% M % e
KPS AR A BB s 4 RO R R L B G R 0 L B D
AR 5T E Rt e R oK T EP B 0 5 3 B aRlae o e
PEFLFREDESFTIRCOST > R RR LN Y {rR A E ﬁ*% X R
FOoRLFREOFRE DI TR DR R RS I PER AN H ARG e D
TEOAAF LGRS DERRP RAFR DR o SRR R kS e
el g S REE PR R A T 0 P AR FReoidl > F F 9 Ao
FEE A
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ORI s S | el S B OSBRI wEFT RS 6
3t » #H4r(Lau Geok-Theng » Goh Mark » Phua Shan Lei 1999)#wa4v 5 #RpEA R 2
,ifﬁ‘zér\rav*:?@%:zﬂ sENLNBREY s ARA g E AR Xkt m B b‘?—m‘éﬁ%%ﬁi %o
doiw pAF Rt BT s B T Y Sy R e b R A R 3 S

EF o R oA ot R iy o R B REREA IR R 0 B
] ﬁft%‘@?]%ﬁmﬁ BT 2 ik o #0075 88 (Chang Kuochung » Ding
Cherng G 1995) » ¥t B RF frd &aud i > 7 ¢ Fp L8 o

r'

e - SR ST T

1345 (Robinson » Faris and Wind 1967)#t4& & &1 e RFW #75¢ » & 4£5 7 Buy
grid” et o ot REWHGS P 2 1 ¥ 2 3730 5 i 1V o /menfitst > 1 * 3x3 b
A ARG R RO T (AT ES  ERE MY B RE ) G
AR AL FROT R 4 RATOET S A AL L UARA L o7 koo R
B e L o - B VT ASGEA 47 o REW HESS 40T

3

Type of buying situation Newness-of the |- Information ~ Consideration of
Problem requirement the new alterpative
New task | High Maximum Important
Modified rebuy | Medium Moderate Limited
Striaight rebuy | oW Minimal None

Bl 2.1 RFW buyiclass grid
R SEF BT 2 R0 L 54 $# REW eh RS e £ Bk R 1R AR
s eniE 47 0 5 (Anderson Erin > Chu Wujin & Weitz Barton 1987) (9 :rew= 3 > %
WATER Y g B2 HEF R 4 BARIW AR S Py e vy A
IR L 2= 2l I
Wmodel & Webster feWind & it 4 43¢ > fFd T 6 il AL W - i} 0K 5
2 BFF o eI U B R CER Y M e BT BRF]S 2 7
ERGE LB ERT R RS e P EAEOFT R EFA R RS
S RAHPEF AR PP SR % B3N T] G b s Ao A T
T
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Interpersonal or
Environmental factor Organizational factors individual factors
Social factors
Technology Structure Motivation
—P —P Roles —P>
Political Goals Cognitive
Expectation
Legal Resources Personality
Key influences
Economic Managerial orientation
Involvement
Culture
Culture

I }

Buying decision process

Individual Decision Making

Group Decision Making

v

Buying Decision

q%ﬂ 2.2 Webster and Wind-model
d 3 WHS ez kwd <@

: . N S é#‘mﬁwfﬂﬁﬂ% ERAEPY A pie e E A
# 18 4 Sheth mﬁ—i\ﬁ FENL MFEL L EEMT a%%‘ﬁ"ﬁ#% Bt R LT S
KA TSI G CASELER S PR

BEFIR o Agd L ite BE
%k 7 it - ﬂbrﬁ’#;? ‘f ’ #7:« Mehiz Ld o e Zp AR R R AR pE A R
WHEER ISP ERE LR AR AR RATFERDEE 2

Z 8] AN ERRE IS
MEHE o T B 5 Sheth erficst ahB) T
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Psychological factors
Expectations

Background of individuals
Information sources

JActive search

Perception Distortion
—> Industrial Buying Behavior Situation factors
Satisfaction with purchase —
Autonomous Supplier or brand
Decision choice
choice
Product Specific factors
 Time pressure
Joint Decision Conflict
Perceived Risk ——P . Company Specific factors
Resolution €
Purchase type

Qﬁi 2.3 Sheth’s model

IREZRUESEREY il A R e i i Ll R Sy oY IEBRIENE 7Y < S U S
i# i¥ o Johnston and Lewin(1996) { ™ ki T im s p 3R pli7 5 5 A e v 8
BE R M AS SRR RGP A BN N PA ¢ 5 AR Bl
M2 &GRS AR R IR e MR R BB R e iR
LB TR T L I TR BN R R R AR A 0 G
e 3t % 25k Pl 4 (Vyas and Woodside, 1984) o

stz i AR o G F F #HY (Anderson Erin > Chu Wujin
& Weitz Barton 1987)Ffr#%t %1% (Lau Geok-Theng ° Goh Mark > Phua Shan Lei 1999)
T 3E > Ra W HEEEF o B F1F odf it > 3 2P a3t 0 @ (Bunn

Michele D. 1993) %>t $k pid &+ fri 5 Fl & 30 g e 5 e sd - 180 L 8- Hh

v =

B3 ijﬁﬁﬁ‘iﬁﬂifaé& Mm% 4~ & posterfcf (Search for information) ~ & * & 47
st e (Use of analysis technique) ~ { # #&*" % ¢ & 3E(Proactive focusing) -
Az B+ a4 (Procedural control) e ,ﬁ*u:h: BB FlE2 a2 FEiahE 24
P FE R S F 2 0 GuE R AT B RS o KSR S PR X AOTR
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PRAA B 5 G TR E AR~ B IepEE ~  H R0 D PR 2SR st Ak
PEF SRS 0 BT - Rk PadtE il o (tie- Ko AR e 0 ki
HILH g R A

T FREE o B A R
13% RFW(Robinson > Faris and Wind 1967) cmp % ;& enficsS 17 00 4 fadx PR
A5 3 ZfAegr iR > ¢ 70 ATeniE iR (New Task) ~ B & enfl PR (Modified
rebuy) ~ E 4&L BEE (Straight rebuy) ; 3 R d - B3 T 7= i 5
w3 #7enf® 42 (Newness of the problem) ~ F3t1% £ (Information
requirements) ~ ¥ Jg #77i% #% (Consideration of new alternatives) » F]y* $3+
BEELE R A 0 AR SRR o et HEFE Y - (Michele D. Bunn 1993)
{5 mBeid cndfp B A dm e 395 3% 0 (1) F 3 e & (Search for information)(2)
i * &7 (Use of analysis technique)(3) € # #&>t # ¢ &% 4Z (Proactive
focusing)(4) 42 & + endr 4] (Procedunal ,control) e
W F g P Pl A A E R B PEE  m S BR i
ROV Y OHT T R O R AR 4 o (TR R T R IR
Niat A1 ;‘i—‘ﬁimifp B o g (Lidien. | & Rangaswamy 2003)r4#cie = 2 kiv;- > &
L RA A (2003)7*%;#%&@%5:* SRR AN e AL W L EmE
MHELBE TR A LFHEOER Brddd a8 FREIL3TE 4 (52384
AN AR (Y dRagl F A BEIEE n{ﬁ».’rnéa’t?’?(l‘ﬁ B7 ) % % iE > %(alternative)n
oo Bl TR N AT LT B0 2 S0P R AR SRS 0 G F AR L R
- bl PR B4R ;ﬁ“cj il ngpe s ki 2 T L kiR el R R o
T FREARDLY T3 £H S e (Foa o B enk G {0 R CE
I E 5 A 0 F PR B g B Ak en 2 > A(Anderson Eric 2002)%*“
B2B ehaf 5 T ek pen S 3N 0 B R AaenS 5N I F Bk s TR S AR E 2 NS
. Pﬁﬁéﬁi@ﬁi’ ERFPEL OB RS RSB {FAREY Ok o F RE
e 0 Aa B ant) ﬂfr' BFEFFOERMGE “’Ké%*v?:]aeﬁi“rf’&gif N g BLET] A
%fis'ﬁﬁ#ﬁfzé CFRN A R R ARt 0 T EN K ek ehk g o
B hooideT o AN e SE R H RO R FIRT Fenfiing 4 o 1)
RIREE SR A B LR Al O L Ve 8 X N 3 e S ket R g
alE - fﬁfiféﬁﬁﬁl—ii\—ﬁiﬁ?«fﬁ%}ﬁ Pl o> BAcl ~ 38 s 25 W7V enditeng 4p 0 UHE R
FAHER G pdladdl - 5 FRA P24 -
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dm e Wit ? > d FRIBRBEDTFF > e BT FHE BT B A S
ALE FF o L TR D E N NF]SF 0 B A SN F] S o WP F] S 0T G B
B A7 0 @ 4 Sheth el Bl E8-1 £z 5 > LI 5 %3 ~ & 548 24P
BT+ ~ P BT AP TS BB F]F o KEFHE R % 5 (Heide & Weiss 1995)
B PHAF ORGP o d P HAFDRE P o A R @
R EEARY A T TR S RS T A E S A R T A
HRieTERG NS RF frdTh b BT 2 M D8 R py o angfpanid ) 50
BHOF EITM > AR Rp WA F DR R R oA e § ik
Mo ¥ BEREARG AR d Ao S R AR AR EF S AL T A
B EFR TR ML TR A GER A H I RL BT AU E BT A
MERG o AT S AR T > 22 (Anderson & Chu & Weitz 1987) #3% if 4+
W g 2o M AR R LR O (Tan & Hui 200D i s “773  o

OB Fl S iR A & AR anE £ 0 @ (Lau & Goh & Phua 1999)>%
4%&@ﬁﬁ¢mmﬁﬁﬂiﬁﬁpéi SEERe M~ AT L g s £ R PR s B
BenR4 - 05 By 2 4 REEe 2R S SED M % > $20 (Bunn 1993) 35
Bl 1 &3 AL &M RAEOA U > 50 6 E R R RS o 1Y
o B G REFRAGT SR E- e A (Moon & Tikoo 2002) %>t b i el
Fl3 17— ) F i 331 0 AT RpE TR P 00 71 df o > BE AR ET R DT
FEEEAr 5 2 o g dF 2 SuAe MapgRpEgR S o ot D ERRESR e R ¢ ahg 2 7
- R @bl @y gy kgt £ B A E & HiFR FF 02 Bunn b

1% Wdedl, Kamakura, Desarbo and Hofsted(1995)# % # 3 > BE & HH AT 7
AAOERRT R RPEEFL  F A ARROTE A g R hRAS
50% > 7 s £ LR AUEE o {ﬂé%—m**%%a%%’zgfé—m$ﬁ
hghn S RHE AN RMER R LBAR 1§W&‘¥ﬁjm%@ww
oo Jﬁ;mgﬁ’ RS 'f?r chg 3R o f Allan and Rubinson(1996)
SRN-FROFLIEROBAFRTRE L S TR R o n REELAY o
75 o S FAEA B LT i%ﬂ LAPE  BFHEDHY NF ¢ FAAAT R AT ¢ M

A E_E TR o B2k BB PBLBR- BFE ARG DR R E
bR EAEE i Reh o 1995 Cunningham(1967)# e 3 3 T - b % F 1
VERE R o D EBRL G TR E FEERRP OLPRRI
PIEHR GRBEEF 5 BHERF > P RRK o ¥ b Abramo(1997)+ 4% )
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TR A AR MR ER AL e M e R F TR i AR G
BM @S ARFIFEF > LERF c AT F R E B R VRER SRR
BRBRRM S ApE o PH RS RF T EEERE LBRRE -

LRI i %H;] IR LS R Ao oA RIS AR
ARG o B PET F LR RO UL o PR P EE L A T L B
ﬁ%}iﬁﬂilﬁ %k Heide , Weiss and Meldrum(1995) o La.a“%—a‘ﬁ#ﬁ ERE A

Meldrum(1995) - %5 i;ru x—l@r‘a 2271 ww%‘r%ﬂ_%'j PR E g e
ek £ A ﬁiist’? ?’E)ép PR R o B T _mv[;%i&ﬁ’éf
—ﬁH%m4$ﬁ’ﬁ*§ pusk e 4 53 & o B B RIRT S £ i £ P
% o Kumar, Sheer and Steenkamp (1995) Geyskens, Steenkamp, Scheer and
Kumar( 1996)4% 41 7 55 ;% @ dp P ik fo i 12k (affective commitment)
gl e BT oo R 1k (affective commitment) > Konovsky and Cropanzano( 1991)
A ?L" a‘ﬁ o R ERETAEDOE M ELRE R R AFY Gk LAHP Y
- AR R T ATA A e 15 K (calculative commitment) ¢ Geyskens,
Steenkamp, Scheer and Kumari(1996)+ 2&p i iz g |+ fof| £ K& (calculative
commitment) e v B % o A [ ATUERERFE A f okt > RFEEETEL R
FERG ERF M GED T EZESERRRT SRFONE ARG RRPF A Z
EEF SR RRE AF 0 T E ]V)‘fﬂkptaa”? Eex A ¥ 5 % £ Geyskens,
Steenkamp( 1995) I 4% ¢ > ] 5 41 5 M-k # (calculative commitment) £ >t = 4
— JUEBaE E > AP T S A ﬁi#ﬁ‘& w1 £ -k (calculative
comitment) & ¥ b i Venetis(1999) - AF % & L FlaH HAIELE > 3o 4 §
ERIFEEE P & T L 7 0T K Heide, Weiss and eldrum(1995)

ERER A R A& AR F o B JIF R Gl B2 2R KB T HY
TR e i S A2 b g AR R 0 RiIE o3t F K% (calculative Uncles,
Hammond, Ehrenberg and Davis(1994) % SAeF 77 3 ik 5 FERE L HRFE F DL
AR ARME . TSRO SR T AR RS R R T SR F R R
HRE LB RRE o

DO
o1
[}
EL
35

AR

hiz @ FaF R R R F L2k G o ApE A R 903 &7 Business is
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Business.” - # b’L’ri%E% Mg ik AT R E Y AU EFE EA2
’fﬁ R ELT S A 5 o AR s < 5 TS A
B2 A gDk s o4 F Rk > FlrtF AR 2 A E’“ﬁ’:ﬁ LE MR %
(Wilson 1996) » 1+ A *“ﬁiﬂx B taend B 0 kAR ERRE foE @ oded 4 (Tanner
1999) » FHiEet § @42 k' <& & (Han & Wilson & David & Dant & Shirish 1993) >
P eniT e 5 T BB ¢ M T A A5 ATen(T 8 7§ b (Webster Frederick
EJr1992)» & 5 74 A R AR § {5 e do it B Bkl > JFd B iR (7 5 o
% Mt eHMEY 57 5 (Harmon - Conrad » Brownll 1997) -

139 Tanner John F. Jr.:hmf h323m3 R4 tw Bis + 5 & ¢ % (Role
theory) ~ B£§ 4 7 7% #( Buy grid analytic framework) -~ 3% ﬁ”t;pm(Reward/
Measurement theory)(Anderson & Chambers 1985) ~ e (7 5 E3#%
(Organizational buyer behavior choice) o X i]-*‘u(Anderson & Chu & Weitz 1987)
fr(Heide and Weiss 1995)#*t 35 chic i (in)frATehic b7 (out) R i — ) ke
Tt Rdp oY g $ONIG i i 30 5 HOOE AR PR T HN G i
R ARG Jlah Ra $ONATER AL . R g NG B -

FRAFREFRL LN EEOE REFL RRAEET o0 - KR
BAABRE S E 0 - CEERATRPESRE T ELES I B ik
FRdWESNRERS CEEZRIPIFTES A FHFIAEF L
S R BRREZE Gl wﬁ'“%&ﬁﬁammﬁwmﬁ%#mégéﬂwmg
Flo B R AL e E 2 e R FRE e m S P FRE R R
Hgrd > FHEEE 2 LR P ESRRET W A dopt B T A LIRS R B
A SR A T i U E SR
R RFBEEDLBR -

A EFAMGEH I M GRETORMATRHRE LB B e AR HE
MR RO R R AN REH FHRBE R RO M R
FOUMRCERANIES AR EAZPBERPEHEIT O BT E R GST R
THEZ TP AP TRV EFPHAL O E - PO PHE FREL
Bp oA AASEL WG ST FASARG FRL A5 BRI

A

*’M
M
S
a3
/Il'
=
-
*
e
ow
4
G
|4
=
e
e
N

ﬁH%mf@%Wm&?&m¢%%;ifﬁiuﬁﬁjﬁi$ﬂﬁ&%%ﬁﬁé
EERMGEETR e B RE I A - REDERWMN LR P RGP F
R fRE 4 A &ﬂﬁmf% DL BA

CRNEE A e NS R SR R o B RS RN Y] e
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;ﬁé;’%m Ripg enak Lo MR M ko g Tk g Ed RS %—‘g ik e R T5 E
A E o VP LR e 2 RS ETS FHHMGETaomy BB AN B R
- g e oWilson(1995)» & = — B B £ e help B (had 2 AR K 2 0 3
BAMAERE M RS2 iR A ST BRECERLFPE TR K
TMGR U AR R ML R o R AR MR RS R
51 (attraction) 2% > (building) ~ ¥ (maintaining) - i€ (enhancinhg) % - %
>0 R W UG 2 B kg £ chs 47 (customer/prospect analysis)
'@Pf £iEr» R AR % 0 B EPRIFS T (service quality) ki = I id B

BORE o 0 4oag 123 (trust) R a4E & S RAEE R AEFRA 0 R B A RIS
(personalized service) k# & & @4Fhg E M % > M 2 £l '+ ¥ 2 (value added)
KEEREZLPR DT RMEGETEGI AL A RCPEL T D7 iz i
AONMRUERFREEGHEI P HA LR A Rahi R G oo BN FEL i sdF o
BETBEE MBS RLED THiZ ) & Tk ﬂ?qk Mgz, &- v
Foent o R E B E T S 4 Gidd o 7T HF M G HA R A K

%

§ ot

/#1"3"‘

&

ez gl é\.x
H

% i

B ECPRE MRS ?ﬂ‘ﬁ ﬁﬁ IAEE Y (B F BT ARG
PR ENE (RE) %@%ﬂﬁf -*§H°§*<ww% (acE R
TR EfRLA Bis LAk 5 J PUR M AP A o BRA R R

);"_

B d FEETE SBEFEARAOTR AP AEARE L P ARFFER Jﬂ"ﬂ—ﬁé_ ¢ o
PR Y ERAGNT AL R B 0 BITEM R T TR 0 A b F g
7 SRS QAT RFREE M R R - & E(trust) L% 573 B R
R AE S RPME RIS BEET S o

Crosby, Evans and Cowless(1990)%t ixens & 5 » AEE AP A & L B 7 10 &
B EAEERELDONEIRF A B AP LA 2 BEs BT
Fg #7 1% > Anderson and We1tz(1990)i]!‘u€.€;;i FERL- BERIPEE DT
KA ¥ - sk 7 k% &5 Dwyer, Schurr and Oh(1987) €& & = 3 — B 238 5F
DIV - PeERELLE T REEB PR FLERSMGY YA - BT LY
B e R A ERNEBE S A A FARET AL LG
% 4 5% 13 T B 435 o Morgan and Hunt(1994)36 3 i @ 8- #3 #0475 » & 21Kk
Rt M ST APED EE M AN PERR R E . 1AM R
fe R pEeip AT 7 ¢ Ford and Hakansson(1998)4R 1% i 5 #75 M £ 2 & chfrw o
B Eerd 4 ahg % > 6 o Anderson and Narus(1990)3n 5 £ ¥ T4 § i ¥R

i {:» W
CEFEIREEDEL o PFLSIFHHEH DT AN 5 $%DEF L o Ganesan(1994) &
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FrERFESHFHLITHGY RN GED A BFRESYS T AP oS T
F 4 (Credibility) » 5 £ ¥4 & FP LA M1 TmINF > L2 Frer 2 hd ¥
2% o i= % (benevolence) » T A KF IFHehenfimng A pF > ¥ AT L FP L5
LRrd s L F AL R -

2.6 P RUEAMEET 1 EEpaniT 5 E

ﬁ»Wm%;%:iﬁ%ﬁﬁﬁ¥%iW&ﬁﬁﬁgiﬁﬁ’?ﬁ%ﬂ@ﬁﬁ

ORI FRE REAFROIES S 0L BT DT AR o FNIT R A R
4wmma@az’aﬁﬁiﬂﬁiﬁkiio*%*ﬁ%ﬁ%é‘m< BRI
FORH ST R W FWMATIRAEC L U o Fu R R T g
e B o MR B RA A kR34 o Sl E R e~ WI0 18 0 AL
PR T ST 4 > HT DA B g Ay DB e T E RSB PR
A ZET R 0 A AR B IRA EBFE B PR .

4t Bk AP %PP”Ql%ﬁﬁ’éﬁi%4ﬁ?§$’%? ¢ R
REH cnd ) M chdf 4 3 B X dad e 2 3 A hR B g Tt R
E22 RGN KPP S I - I A G S - %’pfm&$ﬁﬁﬁﬁ4 %E’ﬁﬁﬁ
Bl 5w heha o B8 Ly 280 WHERA G kTR T EP D Fena &
SREE o L HWH T R REARGRESS Ft g S T RMAOL T R RG
T RNTFFE o B ERF LTI E LA E B RS AR
R P WA T R U ENZ LR TR ELE BRI AE A2
BenId o b I HGFREM a3 31 M hra BEFEE S PRs Ldopt
TS chBl (R B B R DR ok R ’mﬁ@&%%’—iﬂéfﬁﬁwﬁ’ﬁﬁ
B g o *K&pm%%ﬂ’{«ﬁ;}\%’ & ek AP WA o M ihauEz > 73
4 R g P o

d 20 d RS pEAe » WI0 18 577 &k enf 2c 7 ii%*icff&’ REIRLEEALY WL HER
TR AR > A 2 ¢ B D FHEN 6 g RERNEE DL A2 5
TRAIRZE R AFI AP cips REP RARBARI TR RS TS

e
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BT b oo B PR N L RE R I AT TR GV L w T Fh
%2 {5 > %72 {7 Cronbach’ s a 3 B A 7% - FFE G B i 213 - 1344
Nunnally (1970) 423 > 3% Cronbach’ s o s <+ 0.7 P H LB E AR >
e K20 0.35 FRIET BELIES > Flpt 23 5% Nunnally hdiass > (75 &8
TEAGRILHDRD > T LRI G R GRS > T HEAR 1tem-to-total *
Fb E R B PPE G R GER L R FRP 0 RALR MO o i
HHE S RO ERAFTEFRBELEFIZAN P DR EAFT E A ARE S
(Measurement Model ) ™ & %38 A %)% & 78 R85 FF e 30— R4 Z fesg B 7)o
F AR A 4o T ¢ fedg M 4p 1% (Goodness of Fit Index, GFI)~ 34 B s feif
B dp ¥ (Adjusted Goodness of Fit Index, AGFI) -~ ‘itz 4% (comparative fit
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index, CFI)~# £ T = 43(Root Mean Square Residual, RMR)~ % 4F & % & (Composite
Reliability, CR) % - & B~ 47 > 3+ 5 {8 » & %38 & Cronbach’ s a G &F4c™ £
4-2.144.2.2 #77) -

£4-2.1404.2.2 3B % & 485 2 Cronbach’ s a Hich 5 4 22 {15 ATHATH
Cronbach’ s «a

% 4.2, 1(a) 3P & enl B A 47

Exploratory Factor Analysis |

Factor |Eigenvalue Proportion
Explained

1 7.2931 0.429

2 1.76 0.1035

3 1.2131 0.0714

4 0.9507 0.0559

Ry Pl A AT FIRE ¥ e B FF (Eigenvalue) ] * - » Flpt 73 = B FF = 2 o

Z 4. 2. 1(b) R B iz R A 47
Validity and Reliability Analysis of Independent Variables

Variable Factorl |Factor2 (Factor3 (% Alpha |Standardized
Explained Alpha
Variance

Factorl 42.9| 0.8935 0.8938

10 ¢ #- 4+ I AL 0.77 0.19 0.05

TR

11¢ % g33%5E % %/ 0.69 0.21 0.06
Fad ek 2 B R RE 4R
2§ RIIF<mE | 068 03 01
AFn P ERHIH

iy 8

13§ F R I|F R 0.72 0.13| 0.32
3: 4\ = Fﬁnglf mg
F

V1458 10 ;N ehe 24 0.59 0.12|  0.46
it R e AR
I5F A B 5 77 # 0.68 0.04 0.5
7 e JR K R R i
& fe 5

162 @ chix piAe B @ 06| 026/ 0.35
70T MR
L
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AR S ARE- g R o 0.77 0.24 0.15
m% Py PR AR

Factor2 10.35| 0.8291 0.8307

JFM KA o PP -0.2 0.69 0.32
His A F (“ﬁa‘%ﬂis’i’l
AZIRFE 2 2F )

AF M RFEREEE 0.21 0.66 0.15

Ei Rk
pF kR4 EA| 018 071 029
LB FE
TR EA 045 067 -0.01

8t * &t H s oh e 3T 0.31 0.65 0.16

92 * RypiE 2 A% 0.3 0.71 0.05
EL% 1

Factor3 7.14| 0.5877 0.5914

1 ?&;m j{/}g_l,},/\;}-[_ w @,_'_)'% 025 028 061

B iha ARfF

2T KRR B 0.08 0.2 0.8
B gt §

Total 60.39

XVo¥tF1 72325 0. bh » F]pt = u]ruu]x%

gy b b Fliges 70 2 e Pl kg i en A Cronbach’ s «a r‘*ﬂt’ R
o rog T Factor 12 f#fae 4 5 0.8935 0 ¥+ Factor 2 2 f2f s 4 &
0.8291 > ¥+ Factor 3 2. f&f#sc 4 5 0.0877 > 44 = B 7|3 2. & w2 4 ¥ 224
B EHRG LR ERIE BHG TTFo P AR AL sz BES AR
FOUF A RRPIEASE L afrd] > AP OTRCEE R Y AT 2 - BT
FOoBRRBFAOATARRL T a it ROSHTES - BFF Y ORI Y anR
HERA Y g fo B - BES SN T B R A5 R S
F9 22k Bunn MD s 2 b o d 209 R K pid o 3 5 Rl A d B A
Bl T F Bl S Y SRR E %*ﬂ&ﬁak%ﬁ&ﬁﬁkﬁg
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Exploratory Factor Analysis

Factor Eigenval Proportion Explained
ue

1 7.2393 0.4525

2 1.4956 0.0935

3 1.4263 0.3655

4 1.0608 0.0663

kyg Fllc s 47 0 B Re B F1+ (Eigenvalue) = - > Flgt 3w B Fl3 & 2 o

7 4.2 2)FMEERFIZ AL R AT

Validity and Reliability Analysis of Independent Variables

Variable Factorl |Factor2 |Factor3 [Factord (% Alpha [Standardi
Explain zed Alpha
ed
\ariance

Uncertainty 453 0.8789| 0.8811

91 FE %27 E vi— 1 0.68 0.37 0.23 0.25

EETR

22FE P B H_iE F 0.78 0.20 0.13 0.19

i kO

23F T R-E_£ 12 0.72 0.38 0.17] -0.09

hif

4F 2 E v * ok 0.84 0.23 0.07 0.16

Rl H o

FE T p AT & 0.64 0.25 0.35 0.07

TH AR R 2 AP

Relationship 9.35| 0.8671] 0.8668

AT b6 Toid B /3 W 0.41 0.76 0.08 0.06

P 0 A MR R4

A S S

T A BRERS

E

48 & B P 2 P oh 0.34 0.76 0.12 0.16
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0.21

0.76

0.15

0.24

50 & RS P2 B en
B tav g P H

W 5 At

0.25

0.60

0.44

0.02

- B R
Lt %

0.18

0.71

0.13

0.21

Importance

9.91

0.7730

0.7736

18 &7 % &/ Rfdeh
FHREHI M T (%
T8

0.39

0.20

0.68

0.02

19 i238 % &/ Rpten
T2 S L R
%3 BT R

0.03

0.06

0.86

0.17

20:53F F £/ B AL e
BRE G 2 P AL
P 0t bR

0.17

0.18

0.78

0.10

Switching

6.63

0.7671

0.7680

0.07

0.13

0.89

0.19

0.44

0.08

0.69
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Total 70.1

g b i FlA 47 e B Fdc o kk i end %95 Cronbach’ s «a l“ﬁi > A
¥ g T Factor liﬁ’?ﬂ’f? ie * 5 0.8789 > ##*t Factor 2 2 j&ffa 4 5
0.8671 > ¥+** Factor 3 z f#f#sc 4 5 0.7730° > Factor4 z jzf s 4 5 0.7671 »
Fite BFF 2 LufERad Y ?Eﬂ# BT R IR EH S BiEG 2EF -
ROANPT UFREE T BRABEERBEDT I E Y WD S Y R hE
Ao M E RPpRGEFEE LR N RENE R DER frX Ahd o A FiE g
kENEAL » & @ F)F R A o

F4.2.3(a)F MY R AT

Factor Eigenval Proportion Explained
ue

1 2.2927 0.3821

2 1.2648 0.2108

R yp Fllcs 170 F RS B FF (Bigenvalue) =t -5 Flpt 5 & B FlF = = o
# 4. 2. 3(b)FF PP o enig SR A5
Validity and Reliability Analysis of Dependent Variables

Variable Factorl |Factor2 |% Alpha Standardized
Explained Alpha

\ariance
Centralization 38.2 0.703 0.6997

304%7é PR 0.70 0.03

2 ﬁ‘_ e 0.79 0.15

33 ~-‘=f;"¢’ﬁ 5 085 0.5

FENE E0
ARG
g 7

42



Complexity 21.1 0.5845 0.5919
PASE S N 0.23 0.68
Bgrens s
- _@;,t}_!?;“r
31 % P enif 0.05 0.77
ARIE A
T
34% H T 0.04 0.74
LA fRA
TE s A % ’:"-i—
"ﬁ ™ E{ %:Q%C
Total 59.3
Py b F s 47 0 2 e T Ti%i}fi_ went %8 F Cronbach’ s «a #ic» 2
PE g AT Factor 1 2 f28 a4 5 0.703 » ¥t Factor 2 2 f2§ s * 5
0.5845 #4453 b Fl+ 2 & W3 i, AR F e L4 Ry FIZH R S BiEd 7 97
Fle o Flpt A A S 0 B FA D A PESE AR e R en P gk 20
BRPE A 20 TR A AR SEES S TR G P g e 1
FARM o A R e agRe L B aQe R e kP gt et ;ui’ IR
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e @w* B P IR ] A e RS f s LT K

mﬁwégﬁwgwﬂk’aﬁ%Fii’éﬁ“&A%?ﬁ%mﬁﬁﬁﬁﬂ“mﬁ
AFRER e

K P Vg gk 3ne %38 Cronbach’ s a Glic* 301730 0.6 efE# > &
TR TR 2 R A5 h T 4L FF o 139 Garver & Mentzer (1999) £ diih
* #04F & £ & (Composite Reliability s CR) &Lfr® & 5 if £ ok -+ &
Bd p3- KRR T 0.7 AN Fid e BFE ST 0 (AR FE
BEN(FIREFRERENTFLERBEEE] FI AP A &G RDRE
&+ 7AW Garver & Mentzer fhdfiadh 0 R RA OB EH Y LR EUEE ALY
B E G RA Rildthe AT LG LA £ A KN A220.63-0.86 ~ @ T
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4.3 BB FIF 2 Y o SRR T A

F 4.3, 1 BB T G HEEY S BT 4
Results of Correlation

Analysis
Centralization Complexity Uncertainty Relationshi Importance Switching
P
Centralization 1
Complexity -0.1883 1
Uncertainty 0.15242 0.0074 1
Relationship 0.33031*  -0.05561 0 1
Importance 0.16903  0.25549* 0 0 1
Switching 0.15905 0.26602* 0 0 0 1

&%PW%ﬁﬁﬁﬁ%ﬁ’E%ﬁﬁﬁgﬁﬂfﬁﬁ&i@’j%éw%’ﬂ&
T RSB EAR R Y O e R e R e RAR S o d NF S Y ] £ R
LS 3 Ao pIEE N I IR SR e AL ngé behle s g S HEBhe S E
R AFRERAR D o B i bh’a‘ﬂirif“ Fli Y 2 mE o BiERE
frg #2 Mo FENEL M A @i Ay FLAPM > A BN EERF 0L S
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SRR R B RE R S LM AL B § F AN 0 R R
HHGE R 0k @ E A FI AN A RO S A FRALI M -

4. 4 Stepwise Regression
% 4. 4Stepwise Regression

Parameter Estimates

Variable  |Parameter |Standard |t value Pr>|t| Standardiz
Estimate Error ed

Estimate

Intercept -0.036| 0.10374 -0.34| 0.7328 0.000

Importance 0.275| 0.10429 2.64***|  0.0098 0.255

Switching 0.286| 0.10429 2.75***  0.0073 0.266

The model is significant at 0.05 significance level

(p=0.0012).

R-Square=0.136

Adj. R-Square=0.117

***: Significant at 0.05 significant
level.

BRS¢ ehn STEPWISE ({595 Wipd )asi & nB e ™ » %% 0 & %
B FI T S DR B F TV B R T e b i B g i .
HEY B ¢ it=—0, 036+0. 275%k pEeE B 1240, 286% 3 & &
4.5 BK T

fi* Chi-Square # %> Bl 5 &8 R iE o2 e pby o 7 U AR
ALY e fodk Y B P A 2 0 it chd B2 5 (PX0.05) 0 @ TR
A RN FREFOM R KBS E R N E RS AR S O RE L 5D
T ot gk iy o L F BF LB (P>0.05) « Flt ot EE A | vl e 3 o

T om TR R T2 R AT - BRE S BB A % o

% 4.5.1T-test (Citizen) o & vs. < &4 #7

D.V.

Variance  |t-value P>|t|

FRALY g Se R Equal 0.68| 0.4985
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P emi P it Equal -1.46| 0.1483
[.V.

Variance  |t-value P>|t|
RO R Equal -0.65| 0.5166
PP b Equal -0.1 0.9177
e & 4 Equal 0.95| 0.3466
e & A Equal -0.77)  0.4431

R foR Y F o T OE RO S i R e Y g e
Ao Bt B 5 (PX0.05) 0 A RO FE R PR Bl 0 FRpenE
B R ARG T SRS R K 0 L BF LR (P0.05) - P4
WA B e F A T 0 ¢G5 TRd e Rl P R f i
¥ BHES BB EOR R 3 % o

% 4.5. 2T-test (Dept. )«ﬁéﬂi‘ﬁ VS. & —f;,“

D.V.

Varianceft-value [P>[t|
PP S augReR Equal -1.07f 0.2866
FEY e Equal 1.94|  0.0549
I.V.

Variance|t-value [P>[t]
7 =g T A e Equal 1.39] 0.1679
L b % Equal -0.63| 0.5294
FHEE & Equal 0.04| 0.9683
B3 A Equal 0.46| 0.6466

$0 PG SMACR I F T UE AR i R R e Y g 1
B nE B A (PX0.05) 0 A ETHR BT FE L 0 SRR OB 1 0 BN E
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£
F

SN S SRR A S A8 < o

# 4.5.3T-test (Model)p 7 &4% vs. * 1

D.V.

Variance(t-value [P>[f|
AP S aug R Equal 2.24| 0.0276**
Y s e i Equal -2.97| 0.0038**
I.V.

Variance|t-value [P>[t]
N7 T Equal 0.89| 0.3758
R hRg (4 Equal 0.74| 0.4805
BFppend B4 Equal -0.68 0.496
e & A Equal 0.07] 0.9482

0 A etR B ot Bl B T U PR Y i e R o i
SR S L B A (PY0.05) 0 @ B ER B AL B B
BRE R AL R SRR S 0 O SRR fe X el Y » 500 B
e B (PY0.05) « FI $P0 A B bR 3 0 8 1 5 TR e il Shi A L

AVE- b o BRSO G A A o

% 4.5.4T-test (Location) & 4 vs. = I

D.V.

Variance t-value P>[t|
PR Ty R Equal -0.12 0.9035
FHEY cmE P it Equal -0.9 0.373
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I.V.

Variance t-value P>|t|
Er s R A & e Equal -0.06 0.9486
PR hRg (4 Equal -0.84 0.4019
FHE &4 Equal 0.17 0.8687
B3 A Equal -1.17 0.245
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Descriptive Statistics

Frequenc Ave. Frequenc Ave.
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Female 49 HK 6
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20~29 41 Other 1
30~39 38 DEPT
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HK 3 Man 6
™w 34 Other 10
Other 3 EDU
HEADQ Ele-
CN 7 Jr
K 4 Sr 13
™w 33 Col 63
Other 3 Grad 17
PURCEN YEARS 4.8
CN 12 ). 19
HK 6 -5 34
TW 28 57 21
Other 1 7~10 14
MODEL 10+ ;
Brand 14 EMPY
OEM 21 200- 37
ODM 9 200~999 2
Other 3 1000~999 2
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W 47
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E 22
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5 D

data purchase;

infile 'f:\thesis\key-in(try2).prn’;

input v1-v51 sex age own headq purcen model loc ctz dept edu year empy;
proc print;

data newfactor;

infile 'f:\thesis\mergefscore.txt';

input cent comp cert rela impo swit;

proc print;

proc univariate data=purchase freq;

var v1-v51 sex age own headq purcen model loc ctz dept edu year empy;
proc factor data=purchase m=prin r=varimax flag=.60

scree score outstat=factl;

var v29-v34;

proc score data=purchase score=factl out=fscorel,;

var v29-v34;

proc print;

proc factor data=purchase m=prin‘r=varimax-flag=.60

scree score outstat=fact2;

var v18-v28 v47-v51,

proc score data=purchase score=fact2 out=fscore2,;

var v18-v28 v47-v51,

proc print;

run;

proc reg data=newfactor corr outest=reg1 tableout edf;

m1: model cent=cert rela impo swit/selection=stepwise collin stb;
output out=resultl p=centhat r=resid1,

proc plot data=resultl;

plot resid1*centhat;

proc reg data=newfactor corr outest=reg1 tableout edf;

m2: model comp=cert rela impo swit/selection=stepwise collin stb;
output out=result2 p=comphat r=resid2;

proc plot data=result2;

plot resid2*comphat;
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proc corr data=newfactor nomiss outp=psi,;

var cent comp cert rela impo swit;

proc factor data=purchase m=prin r=varimax flag=.60
scree score outstat=fact3;

var v1-v17,

proc score data=purchase score=fact3 out=fscore3;
var v1-v17,

run;

proc corr data=purchase alpha nomiss outp=ps2;
var v1-v5;

proc corr data=purchase alpha nomiss outp=ps3;
var v6-v9;

proc corr data=purchase alpha nomiss outp=ps4;
var v10-v13;

proc corr data=purchase alpha nomiss outp=ps5;
var v14-v17;

proc corr data=purchase alpha nomiss outp=ps6;
var v29 v31 v34;

proc corr data=purchase alpha nomiss outp=ps7;
var v30 v32 v33;

proc corr data=purchase alpha nomiss outp=ps8;
var v18-v20;

proc corr data=purchase alpha nomiss outp=ps9;
var v21-v25;

proc corr data=purchase alpha nomiss outp=ps10;
var v26-v28;

proc corr data=purchase alpha nomiss outp=ps11;
var v47-vsl;

run,
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data purchase;

infile 'f:\thesis\key-in(try3).prn’;

input v1-v51 sex age own headq purcen model loc ctz dept edu year empy;
proc print data=purchase;

proc factor data=purchase m=prin r=varimax flag=.50
scree score outstat=fact2;

var v18-v28 v47-v51,

proc score data=purchase score=fact2 out=fscore2;
var v18-v28 v47-v51,

proc fastclus data=fscore2 maxc=2

maxiter=10 mean=clusmean out=clusl;

var factorl-factor4;

data vcheckl,;

merge clusl purchase;

proc freq data=vcheckl,

tables (sex age own headq purcen‘model-loc ctz dept edu year empy)*cluster/chisg nocum;
proc fastclus data=fscore2 maxc=3

maxiter=10 mean=clusmean out=clus2;

var factorl-factor4;

proc candisc out=cana;

var factorl-factor4;

class cluster;

proc plot;

plot can2*canl=cluster;

data vcheck2;

merge clus2 purchase;

proc freq data=vcheck?;

tables (sex age own headq purcen model loc ctz dept edu year empy)*cluster/chisg nocum;
proc fastclus data=fscore2 maxc=4

maxiter=10 mean=clusmean out=clus3;

var factorl-factor4;

proc candisc out=canb;

var factorl-factor4;

class cluster;
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proc plot;

plot can2*canl=cluster;

data vchecks3;

merge clus3 purchase;

proc freq data=vcheck3;

tables (sex age own headq purcen model loc ctz dept edu year empy)*cluster/chisq nocum;
proc fastclus data=fscore2 maxc=5

maxiter=10 mean=clusmean out=clus4;

var factorl-factor4;

proc candisc out=canc;

var factorl-factor4;

class cluster;

proc plot;

plot can2*canl=cluster;

data vcheck4;

merge clus4 purchase;

proc freq data=vcheck4;

tables (sex age own headq purcen-model loc ctz-dept edu year empy)*cluster/chisq nocum;
proc fastclus data=fscore2 maxc=6

maxiter=10 mean=clusmean out=Clus5;

var factorl-factor4;

proc candisc out=cand;

var factorl-factor4;

class cluster;

proc plot;

plot can2*canl=cluster;

data vchecksb;

merge clus5 purchase;

proc freq data=vchecks5;

tables (sex age own headq purcen model loc ctz dept edu year empy)*cluster/chisq nocum;

run,
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