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A Study of Market Segmentation on IC Storaged Value Card in Convenient
Stores-An Example from 7-ELEVEN Icash Card

Student : Huang Hsun Lung Advisor : Dr. Chyan Yang

Institute of Business and Management College,

National Chiao Tung University

Abstract

Convenience stores have become an indispensable part of our daily life in the modern
society, and the competition among stores is also highly. To satisfy the multi-dimensional
needs of consumers, they have been supplying new services and goods. Take Uni-President
7-ELEVEN for example, icash card-hitthe marketin December 2005 and the issue amount
soared to 3 million in one year. We haope to understand the demand and card usage, therefore
we investigate the lifestyle, demographic data; motivation and card usage.

The main purpose of the research is.to-find the characteristic of the consumer who have
icash. According to the research, card holder’s lifestyle can be segregated into,
(1)Fashion-active group(2)Price-Sensible group(3)Adventure-explore group.

The questionnaire survey of this study shows that the majority of the consumers
who also have icash cards of 7-ELEVEN are females in the age range of 21 to 25 years. Most
of them are students, or are working in the service industries and professional, with graduate
level education and monthly disposable incomes under NTD 15,000.The result of research
findings, the general population of three groups varies on their occupations. The three groups
have significant difference on motivation. On the part of card use, monthly using times,
monthly using price and monthly storage price have significant difference.

KEY PHRASES : IC stored value card, market segmentation, lifestyle
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New York: Dryden Press.
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AL %R : Plummer, J. T. (1974), “The concept and application of life style segmentation,”
Journal of Marketing, VVol.38, No.1, 33-37.
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analytical problems in life style research,” In William D.Wells (ed.), Life style and
psychographics Chicago: American Marketing Association., 108
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