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An examination on the relationship between superiors’

personality and their use of conflict management strategies.

Student : Hui-Ju Chan Advisor : Shu-Chu Li,Ph.D

Institute of Communication Studies
National Chiao Tung University

Abstract

The purpose of this study was to examine the relationship between
superiors’ personality attributes and their-use of conflict management
strategies. This study interviewed 31 managers from service-oriented
companies in Taiwan to collect data."In-addition to superiors’ personality
attributes, this study also tried te understand how Chinese cultural values
influence the use of conflict management strategies. The data analysis
shows that three personality attributes-- being patient, looking for
excellence, and being extravert -- were positively related to the use of
integration strategy, while being emotional was negatively related to the
use of this strategy. Furthermore, this study found that Chinese cultural
values had a significant effect on the use of conflict management

strategies. More findings were discussed in the thesis.

Keywords : superiors’ personality, Chinese cultural values, conflict

management strategy
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