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B Abstract B

In recent years, the forced persuasion of one-way communication in advertising has gradually lost
its efficacy. Developing a whole new kind of effective two-way communication medium seems to
become the primary task on the instant. In the age which is striding toward a digital century,
"interaction" is the implicit essence of digital media. The use of interactive media seems feasible for
advertising communication. It is also the reason of the vigorous growing of the network interactive
advertising in our daily life. However, the interactive advertising media in public spheres are still at
the embryonic stage. How will it emerge if these interactive features been placed in public spheres of
the physical space? How should we present and transmit the contents of messages? They are worth our

further investigating and discussing.

This research was conducted by consulting with the abundant experiences of interactive arts in
public spheres, and implied CIT method to obtain the firsthand experiential information of practiced
interactive artists. After analysis and cross-comparison, we drew conclusions of the features of
interactive relationship among interactive advertising media, consumers, and public spheres. Through
the interviews with experts, we submitted a design proposal performed in public spheres: interactive
advertising media could be applied to digital media as message carriers. The major results of this
research were shown as follows: (1) The features of interactive relationship among the foregoing three
subjects contribute to inducing consumer's emotional transformation and participation. (2) In public
spheres, the key point of design presentation of interactive advertising media is that the interactive
mode should make consumers to perceive easily and to participate intuitively. (3) In public spheres,
interactive advertising media and consumers are facile to form a regular interactive range. It could
reduce the interference to the interactive range from the external world and facilitate the message of
the advertising to be transmitted more completely.

This research is a preliminary study of interactive advertising media in public spheres. It conducts
the development of content design and transmission processes while applying interactive advertising
media in public spheres. As long as it is well developed, the research subjects could be expanded to the
discussions of the relations between transmitter and receiver in the communication process, and make

the further contributions to this research field.

Key word : Interactive advertising media ~ advertising messages ~ public spheres ~ communicative mode
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e AL MR O » B R
;FEI[HJEJJE% > [k %%_ﬁgf/ {??LT [f[ jf/\[Ej“lﬁﬁ%?BE j’ﬁj@ﬁ" == EH%

s B 55 Eh e 2

-11 -



a. #% (breadth) : RIS » R AL

mﬁE%WWewg,m@% 5T A ORI

“H o Stouer ] » EIRUIVEL (7 LR A T

BB PP T 0 O T RO
R GATR P -

PR (depth) @ — APy HREIUBEE IH?;E[ T
OI1 35 TEFA fURERY S NTSC 3k 525 15 gy a2 Pt
e T I E\JEFJ?W@ : }%H;’s}?& R ~ SRR
T oA S R Ry AP G PR o P RS
IR e Fﬂﬁ :ﬁ}]ﬁ; R RRRE ] -

(2) interactivity (Z'g4]%) : ﬂ?‘iﬁ/?kg; 5 ?»_F R s

[T S IFRG he EBUR A TS RIS

a.

SIS (specd) £ TRAEFEROAT» IR | Bt
B (R R -

= Eil Crange ) ® (P 780 (E RIS - (2 RO 4

Bl
o

EJpi| (mapping ) * ™ #7530 MR AIEA PRI > kot e
T T E R SR AL jﬁﬂﬁjﬂc‘f@iﬁa[ﬁ?ﬁ PR -

ﬁ'—ﬁﬁﬁ?ﬁ#ﬁ i lﬁgFJE El'zﬂaj »# F R T T
HpY 3D e 4 H ﬁ‘/rgfﬁp Jﬁ:[ B> ﬂ"]”ﬁﬁiﬁl -

I?J;Im/ FU PO s SR DR e R gAY FA' 9 S

& ORI Q. (F1 097 - W - 1995) o AR PO

F{Lﬁﬁ?ﬁﬂ " }Iﬁ”ﬂﬁm HZ 2 ey F;v;f;gp

NN

il -

(1)

(1997) Pl ™| B - 2B g Pt R SR g S =

{70 (imagination )  REHEUF D (P ¥ SLATEEC gl ) -
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(2)  ZEilE Cinteraction) * HEFEHIBASAI R [H & & 2 -
(3) V% (immersion ) ' Z&[HIH [ FHIOAT E%Eﬁ’iﬁif[l o

B B R ORI o SR R BRI
Sl S JEB

2. E"Z’iﬁ%@?’%fﬂ%@
Lev Manovich (2001) $&e1 PRI TR L ERBLRGI R - 4 Sp 15!
BT o AR AR 5 (Post media) - =0 AU RIRL 2
BRHY » Vin Crosbie (2005) Elfﬂg?ﬁiiiﬁ% (New Media * many-to-many ) &
FIRIACT ) S SEARERIAY * [E ] (Interpersonal Medium > one-to-one ) =
R (Mass Medium » one-to-many ) » I'J B SR BGHELEL PPttt (New
Media > many-to-many ) 3] = i =Ry 1%

(1) e[l TIPS ORAg S VR - (E5 = g Il o
FLEEHIT™ (individualized ) fye¥t o

(2) B [ H BRI PYHTE R PR = S R - 7
9+ Amazon At TlERES— AAHTE- S [l B = :T\‘I’EIF '|
AT RIEIfIpuRL » LRI 2E 1@#%@?%5_@@ s g
’Fﬁ'ﬁﬁﬁ’ﬁgl%lﬁﬁ"ﬁ\fﬁ“@ ] B}‘é]ﬁ”rﬁ Fui gﬁfﬂﬁ; & 5 E\jj—[‘i
Ziij s TR [be E’zdgu_@ﬁ,ﬁlaﬁk & {ﬁﬁ'{ Upufﬂ
fb@l%%kﬂ e VBRIV IR BIEE L - o AR
Fo HIMERLAR N AT S 4%%(74 B3 > 2005) <
TR = Y I R R E‘Wﬂ’ﬁ??ﬁﬁ*‘ FEFRITERY SR
P . i/[[iFlEE'W[Uﬁlfﬁﬁiﬁjﬁ?%?H%f ETRY o S I’F"ﬂ?fﬁ% °
Boehlefeld( 1996 JKf 1 [l PRI 3R+ T Cprivacy ~ audience ~ direction ~
temporality ~ accuracy ) it » 9| [ - ["Ij ZOD%J :*T&‘%E'?% ﬂﬁ%?ﬂ
RN U EAR R BT R A% (R pilk i e B S AR U i A by F[’
f J?T; ﬂ§%% :
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(1) EE (privacy) - Al phily = (% -
(2) 2% (audience) : AR Fl 1 1=
(3) LY (direction) * B ©
(4)  F§¥ (temporality ) * pAAgE A o

(5) =% ( accuracy) * BRI FII{EZ= ) -

£21 ARSI

B

o T B ht s Y

(?’ﬂ%ﬁ%ﬂgﬁ L ) it (-
i ERE AL s Bl Al il
il il USRS 5 A o il

S B 29 A5 i el -y
et &3 5 #1if1 joi %
15 = A iy A1 B3

TR F V5 © Boehlefeld, S.P. (1996) . “Doing the right thing: Ethical cyberspace research.” The Information Society, 12 (2), p.147.

IR R D B R T -
Tl CIRV <Ry CMC CRIF /73] computer-mediated
communication ) * 7t [AIJF= E’E{'r“%“ﬁ-%&fg‘ [y i@ﬁ%?ﬁ' (R F’lq;ﬁﬁ :
NS FREIIH (AR R R YRR
IS AR *T’?!l SREEIE U] S
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FEPIf

A

A 4

©— #urE - o

8

A

R

I
© e

' 25 AEERARE R R R S Sig Rt

YV Hoffman, D. L., and Novak, T. P. (1996 ) , Marketing in Hypermedia Computer-Mediated Environments:

Conceptual Foundation, Journal of Marketing, 60 (3), p50-68.

IJE 'ﬁ'ﬁi@%f%l J?Fﬁm ‘?’[ L[F' F' ' gL T2 ‘ﬁ:hl?% f[ 2514
(many-to-many ) L= R < S AR o = s 2
Iy Elﬁ%%[ﬂ: PR R Jﬁﬁ E[@@?[ SRR

i TR AR ‘IE*LJT{— FLCEREUR YR 2 Eg T U
F
EAaY:> Fﬁ[!ﬂi?‘ AMPRAEE > = A AR s (Hoffman and Novak » 1996) ©

Richmond (1996) I'| T [f |1 S A E I%ﬁl_rfﬂféﬁl AN
o iﬁ[*ﬁ f Jﬁ%?'g (W5 ?”JT - E 3D ~ VR fﬁ?%‘éﬁ% ) T |“‘§ﬁj_wg
LR U Rl ] A (e *'#%ﬂﬁi (1999) RraE— WA = EI*J’[‘EE@'J
f Jﬁf‘%”ﬁ SHEH O R [RR SR S AR e~ TS R
i;&]’“]ﬁfzfé%‘l e e F[ ﬂ?[ L[ ?ﬁ?%ifﬁ\[ °

Fﬂ%‘%ﬂ (2002) R IATERT 7S o ﬂEﬁ L
MR ) 3D BRI R ?4 F ,JF ﬂwgg » HE (T 2
= P[J/?[ i [??%iﬁjbr%\[ 54%@3’%F”?{ Fi F J[ENHT ﬂﬂﬁl =g 0 1%
[Ty [ Eﬁfﬁi{'"ﬁ'lﬁi’?ﬂfﬂ%iﬁ]ﬁfﬁiﬂff ?FTE‘JE'IHI ’ Ei‘"%fi rﬁ#ﬁﬁ'ﬁi@ Tl
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Wﬁ@if%? E’@’Eﬁﬁﬁﬁ#r%ﬁ?@Jﬂﬂ FHHAEI S
FE AT MR SR AR

P ;rlE[l U SR BV R S AR [ D A
T RO SRR RS TE [ S
ﬂﬁﬂﬁﬁﬂﬁwﬁﬁﬁﬁﬁp’ﬂﬁ%pwﬁﬁm%bﬂaﬁa$m
g -

TREFLR | R B (BEE)
TR =) F il B {4
B R N=84 N=49
P 4.67 (0.84) 5.10 (0.68) 7.94 e
HAMER 4.88 (093) 5.2 (0.79) 1.90
R () 30 | 477 (092) 5.13 (1.10) 2.94

ﬁ%t Dk AR p<0.05 5k kFA p<0.01 5 3k sk sk FE A p<0.001

{26 TRE SR BER Y R L
SPR[VR © SPEAC O1) o SRRV |2 1 7 S - U [ SR PR

AP -

= ‘*J% 712 il Reactrix (2004) @y Fheiid | = Bty = [ oy
BT PTG PE FIRHR - SRR 4 B R PR - L)
W H O A -

| FHES PR

= *“F”’?EIFIFH S A SRR TR R e -
Jule= = GLmEE > Robert F. Lauterborn 35//5UE |V 4P (Product ~ Price
Place ~ Promotion ) fﬂﬁ%ﬁi W f_“_ﬂﬁﬂ“’ 4C (Consumer ~ Cost
Convenience ~ Communication ) I » If I E A it SR eL = By
ST AP fEIRY 4C FE'?%EIU’%"*I j@i’ﬂ[l‘ :

(1) Product — Consumer : %Jzﬂéﬁlr, ”—’?&Fpp[}[l’ 7y SR TP e R
o EA A J%E,I@FML’? TERLE L -

(2) Price — Cost * TRLAE [ AIIILRLE #F 0SB Fl o it
91 S R PIORREIA BT
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(3) Place — Convenience * ThLEF » 4 FIETRLIEfIfY ©
(4) Promotion — Communication : ﬂé‘ﬁﬁ_@%éﬁj T RLEE IR D

PIE S TR R R E  (promotion) 33

(communication ) ! ¥ |7 £ {4 - QFF?]EJ'EEFE}' & (promotion) kLEF |5
PSR - FAEER - AUV S5 R L RO LS
7\_1'\%@ Félﬁ U o 313“&:[ ( communication) {35' % “EI#‘T—LF[JE NI Fﬁj
F PRI T RL S A 5 S5 JQZ{EE' EtRte $ SE eIkl e
isf?f: [|EBER AN f'ci,f".f:l [imFFQ Ff[} \%ﬁjrl % @r ~ BT Jﬁﬁjrl—u

Bh o 12 IR G (idea) MAELE (concept) » AT HI AllE=7
Fﬁﬁiﬁl’%ﬁ'l'ﬂ (FEF0 = > 2001) -

Fishbein, M. and Ajzen, I (1975) figsgiRUifspldpets - IR
B R FHEIHYP H A= EC (attention) ~ 2% (comprehension ) ~ <&
(acceptance ) <53 o 3Rl IS PR o & Fi— [RRZEHYAMS > Al
A @J@ﬁﬂﬁ* ELE?J: (N7 E RNV ST |
% R -

[, Bt B[ JL o, > BDDP & [FVE 512 Jean Marie Dru (1998) 7
[P IR PRPUPY TR o R BIRT bURL R Y (R AR AR [
s F A P = AT ”LI,gi; j[ﬁgufliﬁﬁ mﬁ'g}lﬁ’lﬁﬂf{\ Na
W pa (digital kids) > o FERYATER RIBAREY  TREDIO ORI -
Z/[‘F%J?EEIE'?E*&E?@E ?ﬁ Hi B A P ﬁf,ﬁ'?ﬁ”%ﬁﬁﬁij? o ’?‘[F[ﬁ'f fo
%ﬁ%}’fﬂgEﬂQE[;J?[fwlﬁhﬁ [mfgﬂagzgg[ff

_F”

SR £ YIRS American Online f1#1EL—~ “FE vl + 24880
FUZPRelR L i~ g by e e Efi%%ﬁ{’: » BEEEIR o American
Online VR ERLE i IRSEIRY - 7 0] *
B IR 3 R TS B PR R
MY HIE R © David Lewis (2002) frel WEgA-5 = [if]is # 4 Frig
g -
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%22 VRIS TR

I H > FrfisH
s [ > SR (LR
Hflﬁ~ 2 > EEE
BTE R [ > EES

gl > RS,
Ay NNV RESE > TSI

R[5 David Lewis&Darren Bridger * FiZEZTa (5 1) o Frjfgs# = B2 M MED (e 2 85+ e

,‘ °© J[[J ']E%FJHL #}V %it d/] QEF’ °

S PO S R IR TR S
ﬁ% £ AR T O RL TR (4 R
%{%’ﬁﬁ J,fgj 7 EL o ;T%F[E[\Jﬁqsﬁﬁﬁ F' ) rij [ﬂ Fl\ﬂ?{[iﬁﬁg“ T
PP PREEEERTI R PVER BN B 2 2 B T AR SRR I
B BRI s iy EAVRCE AT 1993) -

FREF AR i e g P S TN LS R
IR R = s S ] Y RIS SRR ] < I T
?aﬁﬁﬁﬁ“‘%?‘%%W?@m%ﬁoﬂ?%ﬂ%%%%wﬁ%
HET A RS R 1 A TR AR e Eo RS LS LR i
Fh F“ﬂ o Elw*ﬁ%?%%%?ﬁu’?{ P FrH P 'EE’P{ o R i T B Y

At PR R P R TR -



22 FhRH
2-2-1

7 RUEI

Burgoon (1989) ff¢!h - FRMT 1p— V= SwiEld > I') W il 3
i ~ B SRR B B R I R
fil aﬁ'mu“‘\ﬂm@iﬁ&ﬁﬁ'wh T PR AR RRLAYRY "R
BRI R REA SRS RIS SRR JifL?ﬁﬁLr‘fﬂE@fﬁ?ﬂ%lﬁ?H S
({73 eyt 2RI - Sy 2 5 ERARHL < ) i R R R TR R
,i%ﬁﬁﬁwﬁ%ﬁwﬂﬁw’N%H?*@P$ww R 0T
N ?F?FQ i) AN ]Jé‘j«ﬁlf:l%ﬁ(Bcttmghaus & Cody * 1987 ;
Bostrom » 1983 ) :

L (PRERARIA R R ST S TR 2
2. PR E B O [ 2
3. PR bl
4. PRI VRIS % DR 2
5. RIS B UL = e 2
6. TP IEEE - e 2
AT PR ¢ RS R T R P [
MRS BRI S A R LA -

RRITIT, B L L L B
’?{[f’[qﬁa o J‘?{[f’[#uj\ F'\Iﬂ%ﬁdj Fo ﬁ?{lﬁfﬁ Ey - jﬁﬁ'}ﬁ&ﬁ SN U?ﬁ F“
v ’?‘[F&[ 7 ?f SO (s [?‘%&F r{ 573“[’?1[ ’F‘Iﬁp lﬁ}[ O BYIH]
ol F‘“ﬁ%ﬁiﬁﬂﬂ AR PREEER AT F R A R OH] G  8s
[ R RERIR L GE T2 - 2 1989) ©

B B SR H S O T ST B ST S
FUE® (Abernety & Frank > 1996) e Ef‘fﬂﬁ“?ﬁfln RAEAI 8= F %Afw
W1 > S0V I Cadvertising value ) £ (710 @ RUZEEA A B ORIS 5 63 -
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2-2-2

I B A R R R LA R (Ducoffe’1996)°’?{ﬁfllﬁ’?[’—iﬂﬁi§_
F”?"/Fu\ 'ﬁ’ﬂﬁ?[fﬁ”%?[fuﬂﬁ “FE“‘% R ARG PR L5
ARSI HI T [IFJ‘IEB”FBATE@ M2 R BN S
BRI A PV (Zanot » 1984) « A B @ RN HE H B
prar el bﬁh@l'ﬁ:@ l—"‘ ;FEIFJ,IEJJ/%@‘ J1o L F"i_}{j%pﬁ'”ﬁjﬁkﬁmﬁ%i
ENs o B RS R 1 ) @ig@rr;l[vgmﬂ#@l FEEISR I R
[ AR R R (Jewler - 1995) «

Laskey & (1995) Ef%’%ﬂf@%“ ’ E"?Fgﬂiﬁg?lf’[ BRI S Py
ST SRR R (1) RASROPE - A TR ()
F[F[j[ﬁ‘l A HlFSE ﬂjgﬁi?}f[ﬂ[mlgm P P?‘F'” ELHERL
%F[H@fﬁpm% AR (B YA [ [EE AR B E

TR DN R YRR BV £ (Burgoon » 1989) < I RjE
HP PP R ASE TR e

’%FIF _T‘ (appeal)
Eﬁjﬁ‘\?lflf‘ TS > SER T (F[j AJﬂsﬁ%{ » 2001 :

1. Kotler (1997): ?ﬂfl kL i P B I }ﬁf@ SIRIFY RN
RURA R SR A g

2. Schramm (1971) : 7 S RLVERT PR ? 5 e EpVRRE /& -
o S U FEL o S ZRIpERED |1 El };EIIEF?F'EJ%W\ “J?}%E’?f el
LS H R R -

3. BT (1972) P SRR 43 S 6 i PR I T
ﬁﬂ%uﬁwaﬁW@ THES — I s <

4. Belch (1993) ¢ P FRRLp £ 118 4o [ 50 iz ) > i
gF‘FF[W*'E:‘ Fuﬁu,ﬁ‘

5. mERE (1996) g?f*ﬁfq_ FEAIE MF*JYE [l E R = LRI =
B YA ﬁ['?ffT%@ﬁFIF&EJFy7§F‘JF&
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?I FIf —J(‘Ekj:fi_fll‘] rﬁ[ i [n ?\ LS ﬂ\‘ﬁ%ﬂi %Eﬁﬁ?ﬁ“‘éﬁﬁﬁ%ﬁé‘?ﬁ\?ﬁ{ﬁﬁ
BH T BT PR A Rl IEIF' FORARL « R o S e 7 5
KP4k > Kotler (1980) I'JFVEL] F"@E’“‘FJ% = b “}H?IF,F RO RS

1. FHE

H s

(D)

(2)

(3)

2. FELF
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)

(9)

PIg

TR T ST o 0 b 2V - B
PSRRIV GO GHET ~ PR ~ s L -

TSR ¢ 459 SRR L O T S R 91
L ORI Rl ~ I

SPRBFET © STEHEELE T RS | PRS-
&@H%ﬁiﬁ%ﬁﬁﬁo

FEHF

%ﬁ%@i%ﬂﬁ%ﬁW}@W1%&%°

SRz i e d I GRS Tl

AR RS AR

RS G MR R - T SRR R G

Fiss e P % IR RO

S BT GE FERCRUE R T S

%Wﬁﬁ*%ﬁﬁﬁ&%ﬁ%%ﬂﬁﬁﬁiﬁﬁwﬁﬁo
RIS AR ST A G AR SRR R R T £l

ATV ¢ I FRRE A2 - P R B i -

Puto & Wells (1984) FEAf[YHEIH, & RAPODF I - ik
SR - R R P RLT RV (information ) SEEFZ

(transformation ) [H{7El

L EXREEST A BRI R [T TR
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.

F [

S il OROAIRES E e B SRR

PEFT T E S W 0 AR R A ll%ij%({/[[
Iﬁ@\@%\ﬁj%})’ I,EI?\{F[I’EU’?{ i+ E[i?lfllﬁ h}{jfiﬁ[[ [

ﬂ{ ]EI FI

H@%?A”?ﬁﬁ[b:ﬁ E[E I’j;j‘l?:[_ﬁ—[ Fﬁ#ﬁ]ﬁ"lﬁjﬁ J%J

Rothschild (1981) 5k 7153 #5 iy 2 :

L ) CBEER)

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)

2. e
(1)
(2)
(3)
(4)

(5)

P B (slice of life)

P iy (product comparison )

eV (factual)

FEHRHIRE (problem solution )

B (demonstration )

TeH A= B (news )

—~ JEAE IR (unknown consumer )

Eﬁ S (expert spokesperson )
i (R -

MR (sex)

Fi%eH = (music)

FRAT Chumor)

g3 Canimation)

i M HEREY (celebrity spokesperson )

Johar & Sirgy (1991)}{$J’§lf[lq 5 Eh R

1. FF']']@%?FJ]???* (value expressive ) ﬁfﬁw&%%ﬂ‘ ('symbolic ) Ejﬂﬁﬂiﬁﬁ‘rj

-2



FFFIFK)FF[}KEQIF’[U%? ﬁ&%{ﬁg}l'ﬁﬂ;[:f& , gﬁ?ﬁl’[ﬁ‘[\i l"“F[fJ u[% , arayﬁ\ra[b:g {ﬁﬁg?”l’ﬁ[ B %
Ff[‘[ i g’;Hy[Elcwwgpﬂf EO trﬁj\ [ekﬁﬁjr[r

2. TPRE I*%T‘ (utilitarian ) * #-FA2pE l*%T‘ (functional ) - ig{”%@ U
JEJﬁJJ .Jbé‘p?&fﬁ ”ﬁf—?ﬁ#ﬁﬁ“*ﬂﬁ ’?TTEI@%W FChard sell )«

Ronald (1999) H[| F§i Eﬁ\f STPNFVRLASE S 0T BB ENE 1% (transmission
view ) = FEZV % (ritual view ) Wﬁﬁ@ﬁ%ﬁ 53 ?}ﬁgﬁjr“f:}{%‘j’?qf[ i Sl R
FEELRN [*??T‘EF‘I [*??T‘F‘*EHU

Lo FIZ5-C) Cego) © IV RISl 53 PP 0 > g e 4
R S I S e

2. T*{TIHE (social ) ﬁl\kbhnmnﬁJr+g; R o PR
BN LTI B G A G gAY S T -

3. PRk (sensory) 't Cyrenaics (f[ [BTIEE ) Elflﬁ%ﬂ’?%iﬁﬁ'ﬂé fY
PR e A TS H = FomIRT ~ 35T ~ MIRTS] R P i
RLARLEH I — PETREE A Y QI -

4. ?ﬁ‘l@ﬁﬁﬁ?” (routine ) : f'1 Pavlovian Elfiﬁfﬂﬁé‘%?ﬂﬁiﬂiéiﬁiﬁ“ﬁé R N e
BERfTL B 0 gy B SR I

5. §Ei?ﬂﬁfﬁ* (acute need ) E\'H?ﬁﬁﬂ‘ﬁ"ﬁj5Fi?llﬁ§l§iﬂ%¢$ » HESRI S o g
*EJF%J%@%FEFIEIU?}?* NI ’F’ﬁ'TLf\ CRUREIA AR o T IO S e
T £ L,

6. EMERIF (ration) * ['t Marshallian FURS S0 HETETL e fy > SURAATYH
Fhl‘]‘eai-u 2 PUTIE  TD)PRE S Rl R e 5 PO G

(REE (2000) B2 % E’H?ﬁiﬁj‘ A [?iﬂl%ﬂ“?i*f FT 55

Ry A RE] - (1) & G R Rl 5 (2) Ff#@nw%\;ﬂjq:q T ¢
PP IR g E ) T R pu@;@f yprs
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23 BEHHPFFORVES

e HRED TR
" % Wi R L = F I "R SRV AR
IEH | = 4 r 7y < T
Aaker & Norris (1982) FU/%I ”/ SR %JF”/[?E HIBTE
mformatlon/ ratlonal/ cognitive image/emotional/feeling
AETEE FEAE
Vaughn (1980) Thinking Fecling
Puto & Well (1984) EAJANESN) LCATESSN
Rossiter & Percy (1987) Informational Transformational
TR T 5
Snyder & Debono (1985) Hard-sell Abpeal Soft-sell Appezl
Park =7~ (1986) TRF S R Ry I i O A
Johar & Sirgy (1991) Utilitarian Value-Expressive
HiE T
Truly & Kelley (1997) Rational Emotional
(S E
Ronald (1999) RRtE Bt
Transmission view Ritual view

BRI EHIE (X 89) - Banner T Hf‘\L_BaHH@TIWWW’f?ﬁ[ﬂFi’?ﬁfI?*ﬂm?{jM’? [ B R

R @t

[ e Lo RS g R R
P R Y L R T i 1 Pl S (TG
TSP VS AR » OISR 7 I Ty
B 10745« U e 1996) 57 IS 5 eI rww &
L/ LI

F 4B BIEFORERETOR L

Akl R

g | COIHIES AR R R

b IR S

B il V- T g Bl E E RIS
Jic PRI Y G

FAFIFIS Bt AT

B i B AR T

B fif? B PV s B
e R LY

TP e 3 B e

P RE - PSRRI R | i

PRIV ¢ R (S 85) o B IR PO PRI + B R 5T
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223 PE EH

’?{f&f’ﬁiﬁlfﬁﬁ“ﬁ?@%ﬁﬁﬁi‘”?ﬁi%ﬁﬁﬁ%ﬂ‘%@ Fﬁﬁl’_ﬁ.{f{ﬂ/ﬂrlF T
SYEHS BRI YA (Wright » 1974) ?ﬂf,ﬁ«‘fﬁﬂ?*@ﬂhpm %A
F,g,l[ﬂ% - cpfﬁﬁg@ ORI - R ~ S B B TR

=3 (Kolter & Armstrong » 1991 ) » Stewart == Furse (1984 ) EJ[JEI%{L’%ZE?J?E_
el = FER LA NS N UIJFA DERE S 2 IR S B R R
NP dERD S FTRD TR g YA

Daft == Lengel (1986) #4140 ﬁ&iﬁﬂalﬁg £ iy [% (information richness ) F¥
PUZEREH] -

L [pes = I [ e > ST A= S e o ST

2. PERG FURMYS SRR R TRIEE - BV AR S
%‘¢?‘§i?W@?%‘

3. IR RS ¢ RS RIS ORI P R
Li_*gjﬁéﬁ’mﬁl?& x E Ifzﬁnﬂ r | EIUH _1‘ [Erl ;—?e[ H/}FE'T_" ﬁI%PJZ*{q%] H;)hir" °

4, @+~ [-& %F FJIIF ;- Fljﬁ?ﬂl[%“?j_ E 3{5‘&]5!1]3 l}Hf@zﬁl %Elaﬁ@

Richmond (1996) v = § bﬁﬁaﬁg‘%ﬁa%”h ﬁ*ﬁl VR /’UI‘J““J?F[LI' Fﬂ.f’ﬁ%
AT FERT A1 e
HAOBIGET R - G015 (1997) pUPesesi o P A E poBIB Sl > o
Hi ?T’?[f[ﬁ[[;'? |HE RS PR VA i ﬁ'ﬁﬁﬂi SO
i R e ]
#5 o LI Bukovac (1999) 4 5E3Lil = [ E ¢ g rofgip ,—? Ezr‘glzlﬂjf
EI*J%?E%JFWT?J[HP(?[? CRAYE iy E [ RS e o
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-3 FHIBIEH VD B
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