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A Study on Taiwan Senior Citizen’s Purchasing Behavior for Health
Maintenance

Student: Chang, Chia-Sheng Advisor: Chen, Quang-Hua

Master Program of Management for Executives
National Chiao Tung University

Abstract

Among,the many factors affecting medical expenses, the population aging is'the
single most concurred upon by seholars examining the fiscal balance of the Taiwanese
National Health Insurance. Accordingto the estimate of population structure by Council
for Economig Planning and Development and Ministry of the Interior, the older
population will increase extremely high. Population aging is a necessary consequence of
the population transition and that will be the new commercial chance for medical
industry.

We study on the elderly nursery market to know the difference about people
segregating in purchasing the care. Also, we wish to study the elements that influence the
elderly nursery care purchasing behaviors. Therefore, the resources of nursery care might
be efficiently'used, and the service marketing will be improved as well. Through this
research on Taiwan elderly citizen’s purchasing behavior for health maintenance, we
hope there will be better understanding about the core elements for the elderly nursery
care services and promoted appropriate strategies for the elderly nursery care
organization and for the government authority.

In experimental research, we make use of questionnaires investigation reports from

one medical center. The. EBM consumer purchasing behavior model is used as a
conceptual framework, and the AlO lifestyle variables arerused as a basis for market
segmentation. Demographic factors, product properties, and consumption reality
variables are used to describe the characteristics and behavior of consumers. All data
apalyzed with following methods: Frequency Distribution Analysis, Factor Analysis,
Reliability Analysis, Cluster Analysis, Discriminant Analysis, ANOVA Analysis,
Scheffe’s Test and,Chi-square Test.

The research result shows that the consumers could-be effectively segregated by
lifestyle variables. Among the three segments, demographic variables, purchase motive
variable, sources of information, product properties and consumptionreality variables are
significant predictions of product choice. The results and recommendations of this
research could help the elderly nursery care providers form their product, price, place,
and promotion strategy.
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