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ZRES - RRALE B ARk o FER S
1 gL S Mg - f8R &4 (contradictory admixture) - iR
EZRRAEFY A BHEFhoHg 2 v e LRI £ B
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perspective) ~ # & 323 (game theory) ~ «3Zigjs (psychological
approach) ~ 3432 % (cognitive theory ) ~ p & 4 #7 (content analysis ) -

3§ (Zartman, William 1) #-82 & 5 ~ 35 > & W] £ ¢ #4255
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2.3.2 RPIFEIER EH

[ BN e e R T e g i et S ""r'. o BN Kueh -3k 2
(7= B ek 2] 2 g A gk 2] ) ek B Fisherfelry % < % 351981 % %
1991 # > 2HFHWAFE(r R 25 )P IV - FfRAFRa> 1
BirfEE R FTIE T 2 2 (negotiation on the merits) » T
© R R ) &AL R BT 2 o

Fisher{elUry (1981: 33) 45t » & EE fost 2| 2 55 A1 34 2 ¥ gR
R 2 834+ (positional bargaining) -+ @ fR@i2d 7 I
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% - s AR R A B EJ2 (separate the people from the
problem)

o R REcaflF @ 2t ¥ (focus on interests , not

positions)

¥~ R HIEAI#ER > % (invent options for mutual
gain) -°

iF r L@ ® (insistonusing objective criteria) °

Bo 2o RRMSE 2 VB E L & DI AU HIRAL R
SRR RREE S AT ARE RS E  nR g
i G o F TR A 2 OCRAIRTRAL ¢
2.3.3 F AN KL%

Putman and Jones (1982) IR I |(negotiation) P dp ¥
FARAERBWEEPEIN S RFFRELp PR B RE T
F2oW B X AT o BB iEAR > SR N O E R R
FRAE o ac fpd Bhut end B KRR g plag gt B S R
% (Lweicki and Litterer, 1985) - )‘I*u? ek Rz 0 Breg EpR
PRZIZD ¥ T G2 RER CEF 2R Fmpls 10 a2

RS RS E A SR e £ S R HE o
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50 FAEWH (firstconcession)F L7332 L P EEHRSFFZ L
H KA RS A B A % & LA (Winke, 1985; Johnson, 1991;
Belzer, 1990; Nirenberg, 1988;Smith, 1988; Anonymous, 1991;
Mendonsa, 1987; Mariotti, 1998) - 4rKarass (1993) Tip o FR
FlE A AR R o> WEEA 2 [t A IR FR 7 Al
kAR R FP A A AR FAEN d T L BFIRT AT A
WHEF EARE DR FLES BAE LT R HEP L
FRoEPREL T Hp e FHNEREFLBR MR AT Y o @
RN T F SRS PR s & IO P N

S5 WlE £ § e AR HEE S Al %% Y R(Blay,

BRa o ¥ R ERRLL FAEN R g e 2 56 Ak

o At € M (social exchange)® T & J& Al (norms of
reciprocity) A k¢ > 2 5 {3 2 {7 5 AW LI EEZ hf Er
A e L hdh- 2 g R FERESBRROFALT Y - 2%
EAR B R P M R A AR 0 i Am A2 ¢ - Y - 2 Al
IBRNFEORERLAGS- 3 EAARDE - PFRUE A K E 4
%% B ¥ (Groulder, 1960) - z >t gk » Anderson(1992)3% 5 % 3% %)

IR SR AR AT L LT EES DRIy SE Sy ¥
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Anderson(1992) &4 11 » d v 2| chiz o - 3 ‘”Ktj ®F flap e
ik s T Bk b L AT R A R A
WS £ 4 (symbiosis) WvE ehd (7Y .7 {707 % o Druckman
(1994)2 5% & 1+ (meta—analysis)F 3 45 4 - 32 J*%"i H| i T P AT
2|4 E L %én(win—win)‘ﬁ AR S R fo(win-loss) ik
B2 %

Tk S R T Ak H s R g AR 295
Fisher(1980) ~ Graham(1985 )% . Shdgdio B M kg 7 o 3
B AT HIFR PR S ARG /s 2 v 2
FeFAE AL B od 3P W A EART AN o T % (Yao,
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