
 - 1 -

�������������������������������� ��������  

1.1������� 

� 2004	
 � �  � � �� � � Point Topic � � � �� � 1� 5,050�

��� 	� �� � � � �  ���! " # $ % & ' �  � � �( ) �� � � *

+, � 43%�" - . / � � �  � � �0 1 . � - 2 �3 4 5 6 � � " 78

PDAY Research 9 : �2004 	� � ; < = > � � � , � 25.3%�? @ A � 2

B 7,748�C D �; < = > E F � G H I � � J H � 15%~20%7 

K � L M N FINDOP Q R S T U VW X L Y Z � ��[ \ ]^_ ` - a

2006	 3 b 
 � �  � c d� �� �e f ADSLgCable Modemgh i c dj�

k [ � � 420 ���P l c dmn � 963 �m�do dp q dZ � r s , �

42%t�c u v w x �y z { 3 �m�� � , � 0.3%7| }; < = > � ~ �

� � { w � +� � �� �� � 7` - � { � � � � � � � � � � ~ � �� �

��� � � c d� � � +�� � �2 �  � � � , � 2003	� 73% � � a 2004

	� 78%�ADSL � � � �   � q i ¡ � 7K � P Q R S T U �L M N ; < =

> ��� FIND(ACI-FIND)} 2005 	 3 b 
 � ^_ ¢ £ �` - P l c dmn

� 925 �m�do dp q dZ � r s , � 41%��c u v w ¤ �y z { ¥ �

m�� � , � 1%7 
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¦ 1-1§2000~2009	` - B2B ; < = > ¨ © ª � « ¬  

L  ® ¯ §P Q R = @ ° V; < = > ± ² s � � � � � ³ [ \ ]t2005	 

´ µ ¶ · ¸ ¹ - º L Y � � � » g¼ @ L Y ¹ ½ ¾ � ¿ s À @ � ; < ¹ �

Á � � � �- º B2B ; < = > ¨ © � 2004	- º ¼ @ º R dp (93%) s do

dp (98%) � � ¤ Â Ã ¥ � # c �¼ @ º R dp Ä +" Å ¼ @ (8.9%) Æ � � ¤

Â x Ç �È + 20% � É Ê Ë Ì @ Í Æ � � do dp �8�- º ¼ @ � � dÎ

� ¤ Â � Ã �Ï � � # c 7�Ð � ¨ © ª � ¡ Ñ ��- º B2B G H ¨ © � ¨

© ª � � 2000	I X Ò Ó 1B 4,110�D �a { 2004	¨ © ª � �a { 6B

2,178�D �4	� - º B2B ; < = > ¨ © � � { 4B 8,068�D �� � , �

340.7%�	Ô � � , Ç � 85.2%74 K � P Q R = @ ° V; < = > ± ² s � �

� � � ³ [ \ ]Õ Ö × 2009 	` - B2B ; < = > ¨ © � ¨ © ª � ØÙ �a

12B 7,717�D �	Ô Ú � � , � 17.6%7 
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( Û Ü §X Ò Ó �D ) 

¦ 1-2§ 2005~2009	` - i c Ý Þ ¨ © ª � « ¬  

L  ® ¯ §P Q R = @ ° V; < = > ± ² s � � � � � ³ [ \ ]t2005	 

�- º B2C ; < = > ¡ Ñ �* ¨ © ª � ß à . � � á â ã > (60.08%)g

ä L å æ (18.38%)g3C À ç (7.12%)7! è = ç éê ë ê � §ì 2 í î ï ð

(3.53%)�ñ ò ã ó ô ç (2.59%)�õ ç ö ÷ ð (2.44%)�� Ü º ø L Y (2.09%)�

ù ú ï û (1.34%)�ü ý = ç (0.43%)�; þ � � (0.35%)�C ø = ç (0.03%)7�

��� B2C ; < = > ¨ © ª � � 2005	 � X Ò Ó 510.73�D � � [ × 2009

	 � �̈ © ª � Ø� 1,544.75�D �2005× 2009	 � 	 � � � � , � 31.88%7 
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¦ 1-3§ 2005	; < = 	 � 
 = ç /ã > éê ¨ © ª � � ë ¤  

L  ® ¯ §P Q R = @ ° V; < = > ± ² s � � � � � ³ [ \ ]t2005	 

 

¦ 1-4§ 2004	dp � � Í dp Ý  À ç é �  

L  ® ¯ §P Q R = @ ° V; < = > ± ² s � � � � � ³ [ \ ]t2005	 



 - 5 -

K � P Q R = @ ° � 2005	V; < = 	 P ? � � ^_ ]¢ £ � � �; <

= > � � ��� 
 � 	 � � . � # 20~39 � � m( ) �! " � # 30~39 � *

Ð � c dm� � 37.8% � ( Ç t20~29 � � * 36.9%7^_ ¢ £ � � � �; <

= > � � � � " � � ¤ Â (56%) Ç } � � �� � � � ¤ Â � x 2004	y z �Ø

� � � � � Í � À ç �ã > +y z � �  7 

` - ; < = > P ? � ! # " � ¼ @ � � * 55.3%�45.31% � ; < = 	 " #

$ Û u = ç éê 7�E � = 	 % � a ; < = 	 � @ Í * ; < = 	 @ Í � 53%�

& + 38.68% � @ Í I ' ; < = 	 �! ( � 8.32% I �; < = 	 % � a +E �

= 	 7- º + 68.5% � ; < = > G H ) A * " � 5,000 D # + �, 2005 	x

2004 	È - �  ×� �D � � � ) A +�� ¿ �Ø . F : � � Í | dp c G

H � / 0 1 1 � ¿ 7È - º ; < = 	 � 2 � 3 � K � P Q R � ^_ } 2005	

+ 34.61% � @ Í �a 2 � �,4 + 52.8% � = 	 I 5 6 � 7 � 7 

 

¦ 1-5§ 2005	dp 8 ° P ? � !  

L  ® ¯ §P Q R = @ ° V; < = > ± ² s � � � � � ³ [ \ ]t2005	 



 - 6 -

 

¦ 1-6§2005	; < = 	 2 � 3 �  

L  ® ¯ §P Q R = @ ° V; < = > ± ² s � � � � � ³ [ \ ]t2005	 

� 9 ; < = > � � F : � �  �; < = 	 " 53% � @ Í I �E � = 	 %

� a ; < = 	 �� Gartner ; | C - � � Í � ^_ Ø# < � ~ F �́ µ do d

p  � = > ? @ �� A ® � B " I X y u C # $ D p �È I E F $ @ � �+ #

$ D p G q �u @ 7� � Í F �Ø H I J K B L D p M � Ð C � � �) D p N

Ý O � � � � C - � � Í � � 
 Ý Þ � � �P �  Q � F $ @ Í R S T U � �

Í � B L # $ D p 2 V w L � ã > ç W �# X � � � Í Y Z 3 � [ u � � ç \

] ^ � _ ` � F $ @ Í E Ñ | a b   c È d � � 6 c 7 

e f O # å g � h i I j � k 9 l m a b �# �� n Y G H 7,o 1970 	

p @ �¼ @ P ? � q   � I # = ç � � �r s # a b � � �I í À t s gÀ ç

t s g # $ t s g O # t s � > > r a u N O # t s s v w O # ( Kotler & 

Armstrong, 1999)7¼ @ � x 2 y g~ � s z { b �� | � W d J K � } v w

G H � î ��3 I | b � ~ � � � � � " � b � � � � Y � �� v w �� ¼ @

+x � � � å L ¯ s X � Æ ® a b � � � � � � ¡ Ø � z � � � ¢ � �u @

3 I " 2 � �P K V v w ]I ¼ @ u � Ø � � L À 7� � � � � a b �� I �

� W d � � � ® ¯ �È a b � � � � � � � { ¼ @ � � � ? � 7¼ @ � b ��

[   ¡ v w �u � I ¼ @ P ? � � } v ¢ £ ¤ (Wilson,1995)�� I z 5 ¥ ¦ §

 � h 
 L ¯ (Day & Wensley , 1983 )�� ¨ do dp � � � c ; < = 	 © B
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Â �7| dp = 	 È - ��}do dp c dÎ � ª � ) �dp « ¬ � a b k I

®   ®   �" 
 ¯ ° u i ± ² a ! è � dÎ ® �£ �
 k 9 l m ³ � � Í

� ª ´ �µ � � Í H l l ¶ a · dÎ �̧ × + Û Ý Þ �� { dp = 	 ( v ¹ �

º » 7; < = 	 � � � x � ø H �, I l m g2 V � ¼ ³ � � b � ½ B I u ¾

ø H � ¿ À7 

L Á � � Â Forrester 2005 	0 1 v ; | C - � � Í � Ã � dp � � O

� ^_ ½ ~ F � � � Í E dp Ä � = ç Å ã > � L Y Æ Ç � È �4 £ dp �

� } � � Í � B L ¥ ¦ Í � dÎ � Æ Ç ( É ~ Ê �3 4 « Y dp c � ~ Ê Ë


 ¤ E � D p Ì Í � � � V dp = 	 ¡ Î " H � Ï ~ ¥ ¦ � Ð Ñ " Ò Ó �Ô

Õ k 9 Ö × Ð Ñ � Ø : ü Ùdp = 	 � � Í � � ¾ � � � ¾ � £ ¤ �® ¼ ³

� � Í 7 Ú dp = 	 H { Û J C � � Í Ü h � ~ � Ý J � 9 � E � � Í Ã ë

��3 Ø : J �� � Í h Ä � dp = 	 Þ � �; | h 
 � Þ � ® Ã h i z ¸ �

# y ß � � Í � � � ¾ � ß È y z � � Í � � ¾ � � � V dp = 	 H £ È ¼

³ a b �� Ç � � 7£ �à �� á â ã Í � ä � �m � ¢ ³ ¡ ½ � � � (SEM)

� [ ~ � Ý � x dp = 	 � Þ � k 9 ü Ùdp = 	 � � Í � � � ¾ � � � ¾

� £ ¤ å ³ 7 

1.2�� ª �  

� }c æ � �������� à �� � �� ª � ç è k + § 

(1). é ê � � Í � ~ � Ý �dp = 	 �� � v w  

(2). ~ � Ý � x dp = 	 ��� � � � � ü Ùa b � � ¾ � a b � � ¾ �À

� � ë a b � � ¾ �y z a b � � ¾ � � � 7 

(3). { Û dp = 	 " a b � � ¾ � a b � � ¾ � � v w 7 
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(4). E ì ~ � Ý �dp = 	 ��� a b � � ¾ � a b � � ¾ � v w 7 

(5). mn f [ � � | ~ � Ý gdp = 	 ��� a b � � ¾ � a b � � ¾ � ü

Ù7 

(6). � � ��� £ �� : Ø O � M < �� í 7 

1.3�� î ï  

��� ß O � ß �R S ; | �� î ï z # Ë ð 7à ñ # dp = 	 é � gd

p = 	 P ? Y � �& å ò ó ¾ jà � ª ® ô õ �� î ï 7 

 (1) dp = 	 é � § 

HoffmangNovak & Chatterjee(1995) E = @ dÎ � ! ë � ö C K

é� © ÷ dp = 	 (online storefront)gdp . F dÎ (internet present 

site)gº ø dÎ (content)gÝ Þ = ø (mall)gù £ � � � dÎ (incentive 

site)� Æ Ç m ú (search agent)j7 à �� ÷ # dp = 	 �Ý Þ = ø û

� ! � �� î ï 7 

 (2) dp = 	 P ? Y � § 

�}dp = 	 � ü ý 3 B þ �� � Ë P ? @ � � � 3 B � + h

. � ð �£ �à ��# � × 2006 	� � �4 �? � � dp = 	 � �

� î ï � u � � Ë 	 ¾ 7 

 (3) & å ò ó ¾ § 

dp = 	 +ê } e f E � = 	 
 � }� � £ ¤ � H E = > � �

a � « ¬ � 9 u C H q c do dp �  � � £ ���� ß O � ß �
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R S E & å î ï Ë ð � � 7 à �� E & å î ï � Ë }Ò � & ' ��

�� � dp = 	 � # � ' � P ? î ï 7 

1.4��  ½  
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