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Abstract

No matter how rigorous the products was made during the course of designing or making,
the flaw would appear more or less after using. The users hope there will be some channels to
reflect these situations, same as the highway. It'is crowed in Taiwan; especially those places
of the large volume of traffic, the road pavement. material will produce the fatigued
phenomenon through repeatedly using. When the road-pavement is damaged, the users will
hope to have convenient reflection channelsto remind relevant unit's attention, and hope to
receive the maintenance through the reporting-windows immediately, in order to prevent any
impact from the next user. The purpose of this research is to prove that will be a better
achievement after implementing * the automatic'system management * by the actual treatment
situation of the reports on maintenance incident notifies of Line 110 highway of county road.

This research uses literature review and makes a thorough discussion and analysis toward
the highway damage causes, damage processing countermeasures, as well as road inspection
system.  Moreover, research on the road controlling organization’s present highway
maintenance management strategy, origin of highway damage causes, event message sources,
apprise repaired object and so on, such data collecting may clearly know the proportion of
investigation materials, as well as difficulty in present highway maintenance management, all
above are the basis of progressing highway maintenance by "the automated system
management". Furthermore, by "the automated system management"” draws up it to strives the
method and compare with the present government’s similar system, help to understand the
superiority between each other, become the basis of system improvement, and promote this
system to the other management division of highway maintenance.

KeyWords: Flaw > Road Users » Reporting Windows > Mechanism of Contacting - Highway

Maintenance Management Strategy » Automated System Management
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