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Abstract

To enhance the new information technology (IT) regarding organizations’
benefit, the studies about users’ acceptance and behavior of new technology are very
important. There were a lot of theoretical models have been developed in the
technology acceptance behavior study field. Because of the completeness of
constructs and causal relationships generalizing, the UTAUT, one of these models, is
a quite representative model in this field. In the other way, because the vehicles hold
rapidly rising, there are some problems on management in the parking fee collecting
industry in Taiwan. And new IT could solve these problems. But it probably would
cause the performance to be not as good as expected, if there were no considering of
the acceptance and behavior of the users before the introducing of the new IT. So, in
order to understand the acceptance behavior of the parking fee collectors, we handed
out the questionnaires to the Taipei Parking Management Office’s parking fee
collectors in July to November 2005, and retrieved 234 effective questionnaires in
this study. According to the results of this study, expected performance, expected
effort, socia influence and facility condition are very important constructs to the
using behavior and behavior intention of technology acceptance. And the using
experience and ages are significant moderators of our study model.

Keywords: Technology Acceptance Behavior, Parking Fee Collecting, Structural
Equation Modeling (SEM)
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