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Abstract

To survive in strong competitions, small and medium enterprises (SME) need to
solve in time the problems related with the products and services they have provided
to their customers. Organizational learning is as important to the survival of SMEs
as it is to the large enterprises. Though SMEs are lack of the resources for
investment in R&D activities, they can gain the knowledge needed for innovation
from their enterprise owners’ prior experiences and knowledge, their activities in
acquiring knowledge from the sources external to organizations, and their effort
devoted to problem solving for customers. The present study collected data from the
owners and the core technical personnel in 16 bicycle shops. The data were
guantified and then statistically analyzed for hypothesis testing. The findings show
that the knowledge acquisition activities of and the diversity in the sources of
knowledge acquired from the shop owners or their technical personnel are positively
correlated with the innovation performance of the shops. Their involvement in
problems solving activities also relate positively with the innovation performance.
However, their level of education and their prior technical experiences are not related
with the innovation performance.

Keywords: SME entrepreneurs, technical experiences, knowledge acquisition,
problem solving activity, innovation performance
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