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Abstract

This research focuses on science and technology policy and business
strategy for Innovation Intensive Services (11S). To analyze the IS entire
framework, three-tier approach is used, namely, the government level, the
environmental and technological levels, and the firm/industry levels. A case
study of Radio Frequency Identification (RFID) is reported to verify 1S
feasibility, to provide linking strategy to the promotion Taiwan’s existing
industries.

An IS framework isto be developed to elucidate the interactions between
the policy issues and business strategy. A platform approach of 11Sis used to
analyze the relationships which will influence national and industrial
competitive advantages. It is believed that a platform strategy is most efficient
to address the network interactions among the constituent elements of the three
tiers. With this framework, strategic requirements at the level of national and
industrial levels can be revealed, and the interface implications at the firm level
also are studied in details.

A case study on an emerging industry, the Radio Frequency Identification
technology is also used to demonstrate the validity of this analytical framework.
A comparative study on the services and its manufacturing counterpartsis also
given to characterize the difference between the service and the corresponding
manufacturing sectors.

Key words : Innovation Intensive Service, Platform Strategy, National
Innovation Systems, Innovation policy, RFID.
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