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Constraint Programming Modelsfor 7x24 Service Agent
Scheduling Problem: A Case of Call Center Application
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Abstract

Cal center service agent scheduling
problem is a typical case of 7-days-24-
hours service crew scheduling problems.
The scheduler not only has to provide a
roster to satisfy al labor regulations and the
service requirements but also needs to
consider to fit individual equitableness as
much as possible. In this paper, we
formulate the call center service agent
scheduling problem as a constraint
satisfaction problem (CSP), and develop

bank in Taiwan, our CP models can
generate good results of a full-month roster,
and aso provide useful information for
decision making in the call center.
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