NSC92-2413-H-009-004-
92 08 01 93 07 31

93 11 3



The critical incidents of group supervision and their effects on supervisees—the
case presentation approach

NSC 92-2413-H-009-004

2003 08

25

Abstract

The purpose of this study was to find the
critical incidents of group supervision and their
effects on supervisees from the perception of
all supervisees. The perception of the two

01 2004 07 31

issues between the presenter and the other
supervisees were compared.

In order to achieve the study purpose
above, ten undergraduates were invited to join
the group for 7 sessions, each 2.5 hours. The
in-depth interview of the qualitative research
paradigm and critical incidents technique were
used

The results of the present study were:

The most important critical incidents of
group supervision were the interventions of the
supervisor, the feedbacks of group members,
the observation in the group. The most
significant effects of the critical incidents
centered on persona and professional growth.
Within them, professional growth was more
prevalent. The comparison of the critica
incidents and their effects between the
presenter and the other group members were
analyzed. The effects of critical incidents for
the presenter were more apparent in personal
growth, more experiential learning, more
helpful for the next session. Besides, the critical
incidents for the presenter were focused on the
interventions of the supervisor and the
feedbacks of group members. For the other
members, they were personal investment and
the observation in the group.
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