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Abstract

Creating a secure transaction environment is a
critical factor for successful e-commerce. In addition
to implementing secure fraud prevention techniques,
dispute resolution systems should be developed to
provide non-repudiation services. In this research, the
authors offer solutions to meet demand on
non-repudiation for the network banking business. The
authors have surveyed the current network banking
business and international standards on the subject of
non-repudiation services. Also, the authors have
chosen adequate standard as a base to design the
contents of evidence and to design the procedure to
create, collect, and apply the evidence in
non-repudiation services.

Keywords: Internet banking, non-repudiation,
information security, dispute resolution
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